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Agenda

* Welcome

* Contract Renewal Process
e WAC and RCW review

* LTCW credentials

* Audit moving forward

* Taxonomy issues

« CAQ WABON

e Q&A

** Please keep your microphones on mute unless asked to
unmute for comments. Cameras on can interfere with your
connection if you are having problems. You can use the
chat box for questions or raise your hand to be called on.
Be respectful of others and wait your turn to be called on.

Thank you!
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RCW and WAC Updates
WAC 246-840-930

12. m) Supervision shall occur at least every 90 days.

With delegation of insulin injections, the supervision occurs at
least every two weeks for the first four weeks and may be more
frequent.

** 1t will be up to you to decide if you need more visits depending
on the situation
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https://apps.leg.wa.gov/wac/default.aspx?cite=246-840-930

Continued -

WAC 246-840-935

Nurse delegation—Blood glucose monitoring and testing in
community-based and in-home care settings.

In community-based and in-home care settings, the registered
nurse delegator may delegate blood glucose monitoring and
testing only to registered or certified nursing assistants under
chapter 18.88A RCW or to home care aides certified under
chapter 18.88B RCW following the criteria for the setting defined
in RCW 18.79.260.
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https://apps.leg.wa.gov/wac/default.aspx?cite=246-840-935
http://app.leg.wa.gov/RCW/default.aspx?cite=18.88A
http://app.leg.wa.gov/RCW/default.aspx?cite=18.88B
http://app.leg.wa.gov/RCW/default.aspx?cite=18.79.260

RCW, WAC and Policy ** Please save this for your references

Washington Administrative Code: Nurse Delegation Rules WAC 246-840-910 thru 970
Nurse Practice Act: Nurse Delegation Law RCW 18.79A.260

Medication Assistance Rules: WAC 246-945 (formerly 246-888) there were no changes to the rule,
however the Pharmacy Board changed the WAC as it is written. ** WSR 24-06-047

ALTSA Long Term Care Manual Chapter 13
DDA Policy 6.15

Nursing:

RCW 18.88A.200-230 Delegation Nursing Assistant Rules

WAC 246-840-010 Registered Nurse

WAC 246-840-700 RN Standards of nursing conduct or practice.
WAC 246-841-400 Nursing Assistants

HCS: WAC 388-71 Home Care Aide rules

RCS: WAC 388-112A Residential long-term care services training.
AFH: WAC 388-76 Adult Family Home

ALF: WAC 388-78A Assisted Living

DDA: WAC 388-823 Developmental Disabilities Administration
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https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapps.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D246-840-910&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213151596%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ImHrhdhGYhqO96hB7OxZr7UZXL8wQG47ldYloBA6jT4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapps.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D18.79.260&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213151596%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ATIm5Guf4CUhqZio%2FZ8U%2B7sLPaDl5W9K%2FapMjClKTFI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D246-945&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8yIT7fbd9jsRMjj7%2Frinn32sZCkNCxxP2AOdy5ywSRU%3D&reserved=0
https://doh.wa.gov/sites/default/files/2024-03/WSR24-06-047Combined.pdf
https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/LTCManual/Chapter%2013.doc
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy6.15.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D18.88A.200&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3xxNhflZ9h1tbQXjopHaVQp2IRMwjDcH%2FCOS55ouzVU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D246-840-010&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tU%2BuBn2kP%2B4%2FVvESMuuZn9zWijFJ1CkllnmGnfugYJY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D246-840-700&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1slpfFrW8PbhBr5Fjevqzx8QgYvI%2FbLrP%2Bn9Qkg7CoI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D246-841&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z8Oh%2FSdacoQ%2BYRjhi30oLDD%2FupHdlxUNfa7LiRrCHmk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.leg.wa.gov%2Fwac%2Fdefault.aspx%3Fcite%3D388-71&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CEGcq6Ea4vscWeBetOsXX7yiw11LhIQ3pTZqJwfGAEQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.leg.wa.gov%2Fwac%2Fdefault.aspx%3Fcite%3D388-71&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CEGcq6Ea4vscWeBetOsXX7yiw11LhIQ3pTZqJwfGAEQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D388-112A&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6Au%2BfjStz94eFtOKWftMSHWCJIpPS3AQNdFDSisP2Hc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D388-76&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gUlSBvEOaJpWuEt3fn0GBQib2RjDa0ewICbNXxm%2F%2FMI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.leg.wa.gov%2Fwac%2Fdefault.aspx%3Fcite%3D388-78A&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pthw9w04lGmNPphmlBvgxx8hQT3DVViqY4DbeWkyCCU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite%3D388-823&data=05%7C01%7Cjanet.wakefield%40dshs.wa.gov%7C13beccad973a46b8165d08dbce943833%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638330908213307896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SzmmUXn2gSN%2FRKglWGizdEu0rcckhg%2Fqm%2FJt4OQw10I%3D&reserved=0

Additional Information:

Home Health Agency — if you have a license and wish to get the agency rate, we are

requiring you send us your license for verification and taxonomy change.

Private Duty Nursing contracts are available and needed. If interested let us know. Contact

Kaila.Odell@dshs.wa.gov

Skilled Nursing Contracts are needed. Please let us know and we will get you the contact

person for your Area Agency on Aging office.

WABON Suicide training is required for your RN license through Department of Health. No
verification required for DSHS.

WABON - New 2 hours of health equity continuing education requirement. No verification
required for DSHS.

Multi State license — if you have one, please send us verification or let us know so we can
update our records.

All contracts end June 30, 2024. If we have not had a response to from you by June 15t you
are at risk for not getting contract renewed.
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mailto:Kaila.Odell@dshs.wa.gov

Informational handouts for community:

Key Points for Pressure Our Services: Prev E.I'Itl.ng
Injury Prevention Curgoal is to support your life's journey. Pressure Injurles
= Reposition every 15 minutas when seated :,‘:fu:i:;:;e to help guide you to fulfilling A Patient Guide

gr;:::t least avery two hours when lying to Prevention
= Maintain a healthy diet and hydrate as

recommended by your HOP.
« Protect your skin by bathing regulary and Contact for more information:

applying barrier cream as neaded. ) i
- Do daily skin checks paying special MNursingservices@ds hsywa.gon

attention to the pressure points notad in it Senarewdsh s wa.gow altsa homeand-

this brochure. Use a mirror for hand-to-saa Communitysenices/ mursing- servicas

anzas or ask for assistance if unable to do DDA NusingServicesadsh s wa, goy

a salf-check. Bathing is a great time to do

your daily skin inspections. bitps/ Sy wdshs wagovdddald

NuUrsimg-semnices

= Ba active in yourcars, Motify your

HCP about changeas to your skim over Area Agencies on Aging

pressura points (changes inm color/ Contact your local AAA office:

texture, temperature or pain) and ask for

treatment. Ask them to look at your skin. bttpsAfwaenerdshswa.gow ALTSAf resources

= Consult with your HOP for ather ways to
prevemnt prassure imjuries.

rald
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The smformanion and gropfics confatned in this pampohlat are
Anranded for gerara! informetiono! end ediicetional punposes
ol and ove mol intended o= g substdhuste for heolth core
advice appicable fo any speacific Amdbwidinm s comaition or for
otsraining fealth care advice from g oehfed professional. Mo
hawve specific queshions, concens or need feaith care eavice
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https://www.dshs.wa.gov/os/publications-library?combine=&field_program_topic_value=All&field_job__value=22-1976&field_language_available_value=All

Informational
handouts for community: Rl

What is Nurse Delegation?
A service where a Registered Murse, who is contracted with DSHS, delegates specific skilled nursing tasks to
H H H H nursing assistants (RCW 18.88A) or home care aids (ROW 18.88B). The EN, under their own license, provides
Th e FAQ h a n d O Ut WI I I be I n P D F I n t h e m eetl ng n OteS . training and oversight to the staff providing direct care to the dient. Although the RN has a requirement to
complete face to face visits with dients, they are not responsible to provide direct care (WAC 246-840).

It is 2 pages and can be printed and shared. Vo is eBigiblc for Nerse Delegation?

Medicaid eligible clients who reside or will reside in their own homes, an Adult Family Home or an Adult
Residential Facility and have been assessed by HCS to have a skilled need that cannot be met by a community
provider without oversite or another medical service that can be provided (like Home Health).

What is the referral process?
Once a skilled nursing task is identified, and if there is no medical provider to meet the need, HCS will make a
referral to NMurse Delegator(s) if the client is transitioning to one of the approved settings.

Who determines if the need is able to be delegated?

The Nurse delegator will determine:

* |If tasks are within the registered nurse’s scope of practice (WAC 246-840).

* The client and task needing delegation are stable and predictable.

= The training and competency of the nursing assistant or home care aid to perform the task.

Se If D i re cted Ca re H a n d o ut : Their comfort in supervising the actions of the worker performing the delegated task.

Provider Choice:
Nurse Delegators follow WAC 246-840-940 in determining if a task can be delegated but will also rely on their own

htt D S ://WWW. d S h S.wa. gOV/S |te S/d efa u lt/fl l.e S dinical judgement and level of expertise in determining who they will serve.
H M HCS staft do not determine if a contracted Nurse Delegator can meet the need of a dient, like all other providers,
/p U b I.I C atl O n S/d O C u m e ntS/22_388 . p df it is up to the individual Nurse to determine if they can meet the needs of the dient (ROW 18.79.260).
Examples of tasks that may be Delegated?
Based on the nurse’s determination, the following are examples of tasks that may be delegated:
+ Oral and topical medication and administration
= Eye or ear drops and nasal sprays
* Gastrostomy tube feedings (including medication administration)
*  Wound care must be simple, non-complex, does not require frequent nurse assessment and evaluation as
determined by the delegating nurse

* Blood glucose monitoring, insulin or non-insulin injectables for the treatment of diabetes
* Mon-sterile tracheal and oral suctioning

*

FEBRUARY 2024
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https://www.dshs.wa.gov/sites/default/files/publications/documents/22-388.pdf
https://www.dshs.wa.gov/sites/default/files/publications/documents/22-388.pdf
https://www.dshs.wa.gov/sites/default/files/publications/documents/22-388.pdf

Meeting Dates and Times ** Please mark your calendar

2024 Virtual

September 18th 10 AM to 12 PM

November 13th 10 AM to 12 PM

* We will be working on a way to get face to face and virtual meetings

moving forward.
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Thank you for attending

Meeting notes will be posted NEXT week to:

DSHS ALTSA Nurse Delegation Program:

Contractor Meetings

For Delegation questions email:
Janet Wakefield ND Program Manager
Janet.Wakefield@dshs.wa.gov or

nursedelegation@dshs.wa.gov

Troy O’Malley Contract Monitor
Troy.omalleyl@dshs.wa.gov

For DDA client questions email:
Erika.Parada@dshs.wa.gov

Transforming
Lives



https://www.dshs.wa.gov/altsa/residential-care-services/nurse-delegation-program
https://www.dshs.wa.gov/altsa/residential-care-services/nurse-delegation-program
mailto:Janet.Wakefield@dshs.wa.gov
mailto:nursedelegation@dshs.wa.gov
mailto:Erika.Parada@dshs.wa.gov

Questions??

e
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