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Region 1
Public Benefits Program 
Managers: 
Gary Olson
Gary.Olson@dshs.wa.gov
509-568-3778

Jennifer Goldsmith
jennifer.goldsmith@dshs.wa.gov
509.309.9631

Nursing Facility Case 
Management Program Manager
Marcie Lee
Marcie.Lee@dshs.wa.gov
509-496-2816

Region 2
Public Benefits Program 
Managers: 
Natalie Kline (King County)
natalie.kline@dshs.wa.gov 
206.573.1084

Wendy Wendell 
wendy.wendell@dshs.wa.gov 
360.630.1173

Nursing Facility Case 
Management Program Manager
Amanda Drey
amanda.drey@dshs.wa.gov
206.507.2005

Region 3
Public Benefits Program Manager: 
Tammy Hargrave
Tammy.Hargrave@dshs.wa.gov 
360.397.9597

R3 HCS Financial Helpdesk
altsar3finshpchelpdesk@dshs.wa.gov

Nursing Facility Case Management 
Program Manager
Sonya McCray
sonya.mccray@dshs.wa.gov
360.972.6411

Regional Map-Contact Information
Medicaid Nursing Facility Transitions 
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