
Washington State Department of Social and Health Services

Region 1
Public Benefits Program 
Managers: 
Heather McCarthy
Heather.mccarthy@dshs.wa.gov 
509-601-7108

Nursing Facility Case 
Management Program Manager
Marcie Lee
Marcie.Lee@dshs.wa.gov
509-496-2816

Region 2
Public Benefits Program Manager: 
r2hcsfincommunityinquirydesk@dshs.wa.gov 

Nursing Facility Case Management Program 
Manager
Amanda Drey
amanda.drey@dshs.wa.gov
206.507.2005

Region 3
Public Benefits Program Manager: 

R3 HCS Financial Helpdesk
dshsr3hcsfinshpchd@dshs.wa.gov 

Nursing Facility Case Management 
Program Manager
Sonya McCray
sonya.mccray@dshs.wa.gov
360.972.6411

Regional Map-Contact Information
Medicaid Nursing Facility Transitions 
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