
Webinar: Important Training 
Updates that Affect You! 



“The Webinar/Meeting you are about to participate, or view, is 
being recorded. As such, it becomes a public record and is 

subject to disclosure under the Public Records Act. We ask that 
no client specific, confidential, or personal information be 

discussed. If you interact with the presenters by asking questions 
or making comments, understand your contributions become 

part of the public record. If you choose to do so, it implies your 
consent to being recorded.”
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Timelines for Training and 
Continuing Education

3



Why didn’t DSHS waive training and CE requirements?
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DSHS Goals during the Governor’s COVID Waivers

• Extend the runways for training and certification

• Recognize that all workers experienced a significant learning 
curve related to COVID precautions.

• Extend time for “other CE” that came due while the waivers 
were in place.
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Previous Emergency Rules for Training and CE
Now Exist in “Permanent” Rule.

For Training Deadlines:
WAC 388-71-0876
WAC 388-112A-0081

For Continuing Education Deadlines:
WAC 388-71-0992
WAC 388-112A-0613
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https://app.leg.wa.gov/WAC/default.aspx?cite=388-71-0876
https://app.leg.wa.gov/WAC/default.aspx?cite=388-112A-0081
https://app.leg.wa.gov/WAC/default.aspx?cite=388-71-0992
https://app.leg.wa.gov/WAC/default.aspx?cite=388-112A-0613


Extend Runways
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Recognize Worker On-the-Job Learning

• DSHS granted 12 hours credit for on-the-job learning to all 
workers employed between March 1, 2020 and February 28, 
2021.

• No physical certificate was issued or required.

• Hours needed to be applied to renewal periods ending no 
earlier than March 1, 2020 and no later than December 31, 
2021.
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Extend Time for “Other CE”

• Any CE beyond the 12 OJT hours that came due while the waivers 
were in place would be due no sooner than December 31, 2022 
and at least 120 days after the waivers were lifted.

• Worker’s would be allowed no fewer than 120 days after the 
waivers were lifted allowed to complete CE due on their first post-
waiver birthday.
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120 days from the end of training waivers
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28th 24th
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28th 24th



Questions?
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Fundamentals of Caregiving 
3rd Edition
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What’s new with the FOC?

 Orientation and Safety update

 Q & A
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Important Changes
1. Updated Content

2. New Chapter

3. More Activities

4. Instructor Resources

5. Language Access



1. Updated Content
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• Current

• Accurate



2. New Chapter

17

• Module 2

• Person-Centered 
Care



3. More Activities
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• Discussion

• Reflection

• Scenarios

• Checkpoints



4. Instructor Resources
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• Facilitator’s Guide

• Module 2 PPT and 
Lesson Plans



5. Language Access
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• 13 Languages:

English, Amharic, Arabic, 
Cambodian, Chinese (S), 
Chinese (T), Korean, 
Russian, Somali, Spanish, 
Tagalog, Ukrainian, 
Vietnamese



The Revised Fundamentals of Caregiving (RFOC) 

will be removed from our curriculum website and 

the bookstore on February 28, 2023.
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All instructors should be using the new 
Fundamentals of Caregiving by March 1, 2023.



22

Module 1: Course Introduction

Module 2: Person-Centered Care

Module 3: Communication

Module 4: Clients and Their Rights

Module 5: The Caregiver

Module 6: Infection Control and 
Prevention

Module 7: Mobility

Module 8: Skin and Body Care

Module 9: Nutrition and Food Handling

Module 10: Toileting

Module 11: Nurse Delegation and 
Medications

Module 12: Self-Care for Caregivers

Fundamentals of Caregiving 3rd Edition Table of Contents
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Home Care Aide Training Program Breakdown of Hours*
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• Download textbook and instructor materials from:
https://www.dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-available 

• Order physical copies of the English textbook from:
http://myfulfillment.wa.gov/

Where can you get the materials?

https://www.dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-available
http://myfulfillment.wa.gov/


Questions?
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What to Expect in 2023!

Updated DSHS Courses:
• Orientation
• Safety Training
• Nurse Delegation Special Focus on Diabetes

New Expanded Specialty Course:
• Substance Use Disorder, Level 1
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Fundamentals of Caregiving, 3rd Edition – What’s New with the FOC?

I need instructor input!

Interested? Please contact 
Samuel.Cooke@dshs.wa.gov

Orientation and Safety Training Update (2023)

mailto:Samuel.Cooke@dshs.wa.gov


Virtual Training
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Virtual Training must be approved by DSHS:
• Submit the Virtual Classroom Training Application Form
• Demonstrate effective use of the training platform to engage student learning: 

o Video demonstration of the virtual classroom or 
o Schedule a live example of the virtual classroom

Virtual Classroom and Online Training Standards
Virtual classroom        Online Training

Virtual classroom means a synchronous, instructor-led, remote learning 
environment conducted in real time.
Online Training means a course taken through an automated, asynchronous 
learning management system or other technology.

https://www.dshs.wa.gov/altsa/training/online-training-standards
https://www.dshs.wa.gov/sites/default/files/forms/word/02-714.docx
https://www.dshs.wa.gov/altsa/training/online-training-standards


What topics would you like us to cover in next 
year’s webinars? 
Some suggestions 
A. A review of WAC (388-112A) requirements that govern Home Care Aide training
B. Getting continuing education curriculum approved by DSHS
C. How to teach skills training using the DSHS Procedure Checklist most effectively
D. Creating and providing an effective virtual classroom experience for learners
E. Navigating the DSHS training website
F. How to order DSHS training books and other materials
G. Community instructor contract review and requirements
H. How to request changes to your training contract and fill out the associated DSHS 

required forms
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Thank you!
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Adora Brouillard, Training Oversight & Policy Unit Manager
360-725-2538 adora.brouillard@dshs.wa.gov

Julie Peters, Program Manager Jackie Fry, Program Manager
360-725-2515 julie.peters@dshs.wa.gov 360-725-2534 jacqueline.fry@dshs.wa.gov

David Chappell, Program Manager Paul Riedel, Program Manager
360-725-2516 david.chappell@dshs.wa.gov 360-725-2546 paul.riedel@dshs.wa.gov

Saira Khan, Program Manager Molly McIsaac, Program Manager
360-725-2547 saira.khan@dshs.wa.gov 360-725-3253 molly.mcIsaac@dshs.wa.gov

Deb Cary, Program Manager Greg LaVielle, Program Manager
360-725-2540 deb.cary@dshs.wa.gov 360-725-3427 gregory.lavielle@dshs.wa.gov
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