
Provider Support Training

What can I expect when I 

sign up for each service?   

A one-to-one meeting with a consultant tailored to the
unique needs of the facility. BHST consultants aim to make
this a conversational approach to behavioral health and

regulatory topics. Commonly requested topics can be found
on the referral request form here. 

We are 100% voluntary and here to support the 
LTC community! 

LTC providers and agency staff across the state
can sign up for our training courses. Sessions offer
an overview of one behavioral health topic in a
virtual classroom-style format. This is a great

opportunity to meet LTC staff from other facilities
and grow in your knowledge with practical

interventions and information.

Everyone is welcome to join! 

What facility types are 

served by these supports?
AFH, ALF, NH, CCRSS AFH, ALF, NH, CCRSS, ESF 

What is the format of 

each service? 

Meetings can be held via Microsoft Teams, 
Zoom or telephone. 

All webinars are held via Zoom.

How does scheduling work for

each service? 

The Meeting is arranged between the consultant 
and the facility, based on the facility’s availability. 

Our monthly training calendar is posted to our
website. Attendees can expect to see the training

opportunities vary from month to month. 

What is the duration of 

each support? 

Meetings are usually around 1-2 hours in length, but there is
room for flexibility based on the facilities needs. (More time
can be reserved for asking questions, for example.)

Classes are usually around 1-2 hours in length. 

Is there a follow-up process? 
If there is a need, your consultant will follow up 2-3 weeks

after the meeting. 
No follow-up. 

What materials will I receive? 
Tools, techniques and regional resources will be curated by
your consultant and then emailed directly to you for your

meeting. 

Workbooks and training materials are provided for
select training opportunities.  

Is regulatory information

provided? 

Regulatory info is tailored to the type of facility requesting
support.  

Training covers the regulations for all facility types. 

Will I receive continuing

education credits? 
No CE credits. CE credits are available for most trainings.

What is the cost of these services?         Whether it’s training or provider support, our services are all provided at no cost to you!

https://forms.office.com/pages/responsepage.aspx?id=F-LQEU4mCkCLoFfcwSfXLd1tB592G4JHoGCxDBOAIcdUME5TWUFLTDdPOURBRVIwTEk1TDUwRzZENC4u&route=shorturl

