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Introduction
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This presentation has been developed for the following homes, 
facilities, and providers licensed or certified by the Department of 
Social and Health Services (DSHS) in Washington State:

Adult Family Homes (AFH);
Assisted Living Facilities (ALF);
Certified Community Residential Services and Supports also known as    
Supported Living (CCRSS); and 
Enhanced Services Facilities (ESF).



Training Agenda
•Basic Infection Control we should all be practicing

•When and how to clean your hands (also called 
hand hygiene)

•Personal Protective Equipment (PPE)- how to put 
on and remove PPE, and when to use it 
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To prevent the spread of respiratory viruses such as 
Coronavirus-2019 (COVID-19),

The Center for Disease Control (CDC), says to:
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• Avoid close contact with people who are sick. 

• Avoid touching your eyes, nose, and mouth with unwashed 
hands. 

• Wash your hands often with soap and water for at least 20 
seconds. 

• Use an alcohol-based hand sanitizer that contains at least 60% 
alcohol, if soap and water are not available.



Also:

• If you are ill, contact your health care professional. To 
keep from spreading respiratory illness to others, you 
should:

• Stay home when you are sick. 
• Cover your cough or sneeze with a tissue, then throw the 

tissue in the trash. 
• Clean and disinfect frequently touched objects and surfaces.
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Our Actions Matter
Any staff that develop signs and symptoms of respiratory 
infection (coughing, sneezing, fever, runny nose, 
shortness of breath, sore throat, fatigue) while on-the 
job, should:

• Immediately stop work, put on a facemask, and self-
isolate at home; contact your health care provider to 
discuss further actions

• Inform your supervisor
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Cleaning your hands
“Hand Hygiene”
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Cleaning your hands

Clean your hands by using either handwashing (washing hands with soap and 
water), or using an alcohol-based hand sanitizer.
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Follow Five Steps to Wash Your Hands the Right Way

Washing your hands is easy, and it’s one of the best 
ways to prevent the spread of germs. 

Clean hands can stop germs from spreading from one 
person to another and throughout an 
entire community.
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Follow These Five Steps Every Time

1. Wet your hands with clean, running water (warm or cold) and 
apply soap.

2. Lather your hands by rubbing them together with the soap. Lather 
the backs of your hands, between your fingers, and under your 
nails.

3. Scrub your hands for at least 20 seconds. How long is 20 seconds? 
Hum the “Happy Birthday” song two times from beginning to end.

4. Rinse your hands well under clean, running water.

5. Dry your hands using a clean towel. 
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Using Alcohol Based Hand Sanitizer

How to use hand sanitizer

• Apply the gel product to the palm of one hand.

• Rub your hands together.

• Rub the gel over all the surfaces of your hands and fingers until 
your hands are dry. This should take around 20 seconds.
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Hand Hygiene – LOTS of it! When? 
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 When entering the home or facility
 Before touching a client/resident- no handshaking right now, limit 

touching as much as possible
 When leaving a client/resident’s room
 Before and after touching your own face, eyes, mouth
 After you cough, sneeze or use the bathroom
 After you remove gloves/PPE
 After touching a client/resident’s immediate environment
 After touching frequently touched surfaces (i.e. door knobs) 
Before and during food preparation



Equipment
• Think about the items you usually bring into client/resident 

homes/facilities when you are working (jacket, purse, cell phone 
notebooks, pens etc.) 

• Limit this equipment to essential items only. 

• Do not to set your items down on potentially contaminated surfaces.
• Use a barrier, water-proof is best, paper towels are better than nothing

• Sanitize your items before AND AFTER bringing them into the 
client/resident home/room/facilities

• Use sanitizing wipes
• Wash clothes regularly

• Clean and sanitize any shared equipment used by more than one person 
after each use

• For example: thermometers, trays, dishes, utensils
• Bathrooms and bathing areas
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Personal Protective Equipment
(PPE)
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Personal Protective Equipment (PPE) 
Definition
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“Specialized clothing or equipment worn 
by an employee for protection against 
infectious materials” -Occupational Safety 
and Health Administration (OSHA)



Types of PPE that can be used in Client/Resident Homes 
and Facilities
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• Gloves – protect hands
• Gowns/aprons – protect skin and/or clothing 
• Masks and respirators– protect mouth/nose 

• Respirators – protect respiratory tract from airborne 
infectious agents

• Goggles – protect eyes
• Face shields – protect face, mouth, nose, and eyes
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Goggles or face shield –

eyeglasses do not count!

Mask/respirator and eye protection 

prevents coughs, sneezes, and 

droplets from entering our eyes, 

nose, and mouth. 

Gown and gloves keep our hands 

and clothing clean so that we don’t 

later accidently bring germs into 

our eyes, nose and mouth or carry 

a virus to another person on our 

clothing.
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Key Points about PPE

If a client/resident has any symptoms (coughing, sneezing, fever, runny 
nose, shortness of breath, sore throat, fatigue) or has tested positive for 
COVID-19, 

• Put on PPE before entering the client/ resident room

• Use PPE carefully – avoid accidental contamination

• Remove and discard carefully

• Remove respirator (if used) outside room
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Key Points about PPE

•Take your time when putting on and taking off PPE

•Avoid touching or adjusting other PPE

•Keep gloved hands away from face

•Avoid touching surfaces and other items

•Clean your hands
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Putting On PPE
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•Use a CLEAN space

•Gather necessary PPE equipment

•Hand sanitizer, trash bin

•Tie long hair back away from face, eyes

•Secure eyeglasses so they do not slide

•Remove any jewelry that might be a hazard to your PPE



Putting on PPE

1. Gown first

2. Mask or respirator

3. Goggles or face shield

4. Gloves
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“Contaminated” and “Clean” Areas of PPE
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Parts of PPE considered 

Contaminated – outside front of PPE, outer surface of gloves

These are areas of PPE that have or are likely to have been in 
contact with body sites, materials, or environmental surfaces 
where the infectious organism may reside

Clean – inside, outside back, ties on head and back

These are areas of PPE that are not likely to have been in 
contact with the infectious organism



To remove PPE
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Example 1
1. Gloves
2. Face shield or goggles
3. Gown
4. Mask or respirator

Example 2
1. Gown & Gloves
2. Face shield or goggles
3. Mask or respirator



Taking PPE off- Example 1

27



Taking PPE off- Example 1 
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Taking PPE off- Example 1 
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Taking PPE off- Example 2
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Taking PPE off – Example 2
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Taking PPE off- Example 2
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Thank you 


