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RESIDENTIAL CARE SERVICES & ASSOCIATION PROVIDER FORUMS 
 
Dear Provider/Administrator:  
 
Residential Care Services is pleased to announce the 2023 Provider Forum schedule. 
 
The purpose of the forums is to offer providers the opportunity to network, facilitate the 
exchange of information, identify and explore issues, and build and strengthen relationships.  
The Department will present information on various issues and wants to hear from the providers 
which topics are important to you. Feel free to reach out to the contact below to contribute your 
ideas. 
 
The forums will be offered virtually, once per quarter. Please see the 2023 schedule, which 
includes contact information for the provider associations and links to each forum. Provider 
associations will email presentation materials and handouts to registrants after the forum. 
 
We hope you take advantage of this opportunity, and we look forward to increasing our 
communication efforts and strengthening our relationships as we continue our mutual mission to 
support the vulnerable population of Washington. 
    
If you have any questions or content ideas, please contact your provider association or Kristin 
Ferrell, Business Enterprise Program Manager, at (360) 999-7715 or 
Kristin.Ferrell@dshs.wa.gov. 
                         

Sincerely, 

                                               
    Amy Abbott, Director 

Residential Care Services 

DSHS: “Transforming Lives” 
 

https://www.dshs.wa.gov/sites/default/files/ALTSA/rcs/documents/multiple/Provider%20Forum%202023%20Schedule.pdf
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