
 
 

STATE OF WASHINGTON 
DEPARTMENT OF SOCIAL AND HEALTH SERVICES 

Home and Community Living Administration 
 PO Box 45600, Olympia, Washington 98504-5600 

 
June 25, 2025 

 
AFH #2025-027 
ALF #2025-025 

UPCOMING TRAINING FOR THE RESIDENTIAL SEARCH TOOL LOCATOR,  
“ROOM AND CARE” 

 
Dear Provider/Administrator: 
  
This letter is to inform you about the upcoming training for the new Residential Search Tool 
Locator, “Room and Care”. The Home & Community Living Administration (HCLA), Home and 
Community Services (HCS) Division, has contracted “Room and Care” Residential Search Tool 
https://roomandcare.com/ to assist in matching Medicaid clients and their Home and Community 
Based Setting preferences with Medicaid contracted Adult Family Home (AFH) and Assisted 
Living Facility (ALF) providers. 
 
Registration is now open. 
 

• Tuesday, July 8, 2025- 10am – 11:30am to register please click on the link  
https://attendee.gotowebinar.com/register/6720550868127793501  
 

Room and Care is a free service for all Medicaid contracted AFH and ALF providers.  
 
If you have any questions about the Residential Search Tool Locator, please contact the HCLA 
HCS Resources Support and Development at: resourcedevelopment@dshs.wa.gov  
  

Sincerely, 

                      
Amy Abbott, Director 
Residential Care Services 
 
DSHS: “Partnering with People”  
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