
The Departm
ent of Social and Health Services w

ill hire tw
o 

com
panies to take over m

anagem
ent of Individual Providers 

(IPs). This change happens in 2021. 

W
e w

ant to give you som
e inform

ation to help  
you prepare:
• IPs are paid caregivers w

ho help clients w
ith personal 

care tasks like w
alking, bathing, getti

ng dressed, or 
respite care.

• The CDEs w
ill be responsible for payroll, background 

checks, and tracking training.
• The CDEs w

ill be Consum
er Direct Care N

etw
ork  

and Public Partnerships Lim
ited.

• IPs m
ay still provide personal care services to  

fam
ily m

em
bers.

• You w
ill still select, schedule, supervise, and dism

iss  
your IPs.

• Case m
anagers w

ill do 
assessm

ents and assist 
you w

ith care planning 
like they do now

.

• The change to a CDE w
ill 

not affect your services 
or care hours.

• You and your caregiver 
w

ill have a w
ay to 

contact the CDE.

• You w
ill receive m

ore inform
ation  

before this change happens.

Please don’t call your case m
anager w

ith questions  
about the CDE. For m

ore inform
ation go to  

w
w

w
.dshs.w

a.gov/altsa/cde.

W
hat is a Consum

er Directed 
Em

ployer (CDE)?
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