
LǎǎǳŜ но  Wǳƭȅ нлно 

м 

 

Special Edition - July 2023  



LǎǎǳŜ но  Wǳƭȅ нлно 

н 

òYou are like family, we have been together 
for so long, Iõm so blessed to have you a 

part of my team!ó 

¢Ƙŀƴƪ ¸ƻǳ ŦǊƻƳ ǘƘŜ {ǘŀǘŜ IŜŀƭǘƘ IƻƳŜ ¢ŜŀƳ 

 

мл ȅŜŀǊǎΗΗΗ Wǳƭȅ нлно ƳŀǊƪǎ ǘƘŜ мл-ȅŜŀǊ ŀƴƴƛǾŜǊǎŀǊȅ ƻŦ ǘƘŜ IŜŀƭǘƘ IƻƳŜ ǇǊƻƎǊŀƳΗ  

hƴ ōŜƘŀƭŦ ƻŦ ǘƘŜ ŜƴǝǊŜ ǎǘŀǘŜ IŜŀƭǘƘ IƻƳŜ ǘŜŀƳΣ ǿŜ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŜȄǇǊŜǎǎ ƻǳǊ ǎƛƴŎŜǊŜ ƎǊŀǝǘǳŘŜ ǘƻ ŀƭƭ 

ǘƘƻǎŜ ǿƘƻ ǿƻǊƪ ƛƴ ǘƘŜ IŜŀƭǘƘ IƻƳŜ ǇǊƻƎǊŀƳ ŀǎ ǿŜƭƭ ŀǎ ŀƭƭ ǘƘƻǎŜ ǿƘƻ ǇǊŜǾƛƻǳǎƭȅ ǿƻǊƪŜŘ ƛƴ ǘƘŜ IŜŀƭǘƘ 

IƻƳŜ ǇǊƻƎǊŀƳΦ ¸ƻǳ ŀƭƭ ƘŀǾŜ ƳŀŘŜ ǘƘŜ ǇǊƻƎǊŀƳ ǿƘŀǘ ƛǘ ƛǎ ǘƻŘŀȅΦ ²Ŝ ŎƻǳƭŘ ƴƻǘ ƘŀǾŜ ŘƻƴŜ ƛǘ ǿƛǘƘƻǳǘ ȅƻǳΣ 

ȅƻǳǊ ŘŜŘƛŎŀǝƻƴΣ ŀƴŘ ȅƻǳǊ Ǉŀǎǎƛƻƴ ŦƻǊ ǘƘŜ ǇǊƻƎǊŀƳΦ ¢ƻ /ŀǊŜ /ƻƻǊŘƛƴŀǘƻǊǎΣ ŀƭƭƛŜŘ ǎǘŀũΣ ǘǊŀƛƴŜǊǎΣ ǇǊƻƎǊŀƳ 

ƳŀƴŀƎŜƳŜƴǘ ǎǘŀũΣ [ŜŀŘǎΣ ŀƴŘ ƻǘƘŜǊǎ ǿƘƻ ǎǳǇǇƻǊǘ ǘƘŜ ǎǳŎŎŜǎǎ ƻŦ ǘƘŜ IŜŀƭǘƘ IƻƳŜ ǇǊƻƎǊŀƳΧǿŜ ŀŘƳƛǊŜ 

Ƙƻǿ ȅƻǳ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ǇǊƻǾƛŘŜ ǘƻǇ-ƴƻǘŎƘ ǎŜǊǾƛŎŜǎ ǘƻ ƻǳǊ ŎƭƛŜƴǘǎΦ 

¸ƻǳǊ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ƴƻǘ Ƨǳǎǘ ǘƘƛǎ ǇǊƻƎǊŀƳΣ ōǳǘ ŀƭǎƻ ǘƘƻǎŜ ȅƻǳ ǎŜǊǾŜ ƛǎ ǊŜƳŀǊƪŀōƭŜΦ ¸ƻǳ ŀƭǿŀȅǎ ƪŜŜǇ Ŏƭƛπ

Ŝƴǘǎ ŀǘ ǘƘŜ ŦƻǊŜŦǊƻƴǘ ƛƴ ȅƻǳǊ ǿƻǊƪΦ ¢ƘŜ IŜŀƭǘƘ IƻƳŜ ǇǊƻƎǊŀƳ ƛǎ ŦƻǊǘǳƴŀǘŜ ǘƻ ƘŀǾŜ ŜŀŎƘ ŀƴŘ ŜǾŜǊȅ ƻƴŜ ƻŦ 

ȅƻǳ ǿƻǊƪƛƴƎ ƛƴ ǘƘƛǎ ǇǊƻƎǊŀƳ ŀƴŘ ŘƻƛƴƎ ǿƘŀǘ ȅƻǳ Řƻ ŜǾŜǊȅ Řŀȅ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ƭƛǾŜǎ ƻŦ ƻǳǊ ŎƭƛŜƴǘǎ ƛƴ 

²ŀǎƘƛƴƎǘƻƴ ǎǘŀǘŜΦ  

¢Ƙŀƴƪ ȅƻǳΧŦƻǊ ŀƭƭ ȅƻǳ ŘƻΧŦƻǊ ǿƘƻ ȅƻǳ ŀǊŜΦΦΦǘƘŀƴƪ ȅƻǳΗ 

WŜǎǎƛŎŀ 5ƛŀȊ    WƻƘƴƴȅ {Ƙǳƭǘǎ 

DƭŜƴŘŀ /ǊǳƳǇ   {ƛƭƪŜ YǊŀƳŜǊ 

/ƘǊƛǎǝƴŜ 5Ŝƭ .ǳƻƴƻ  YŜƭƭƛ 9Ƴŀƴǎ 

.ǊŜƴŘȅ ±ƛǎƛƴǘŀƛƴŜǊ  YŜǊǊƛ IǳƳƳŜƭ 

9ƭƛȊŀōŜǘƘ DǊŜƛƭ   !ƭƛŎŜ [ƛƴŘ 

tƛŜǊǊŜ Yŀǘƻƴŀ   ¢ƛũŀƴȅ aŀǇƭŜǎ 

aŀǧƘŜǿ tŀǾŜƭƭŜ 

/ŀƴŘŀŎŜ DƻŜƘǊƛƴƎΣ abΣ wb όǊŜǝǊŜŘύ 
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.ǊƛŘƎƛƴƎ /ŀǊŜ - .ǊƛŘƎŜǘ IƻƎƎŀǊŘΣ !ǎƘŀ ²ŀȅΣ YŀǊƛƴŀ ¸ŀƳƛƴΣ aŀǊȅ aǳƴƧǳŀΣ bƛŎƻƭŜ tŜƪƻƭΣ DŀōǊƛŜƭŀ aŀǊπ

ǝƴŜȊΣ aƛƪŜƭ {ŀƳŀƴƛŜƎƻΣ aŀǳǊƛŜƭȅǎ wŀƳƛǊŜȊΣ !ǎǳȊŜƴŀ [ŀǊŀΣ ¢ǎŜȅƻƴ bǳǊƛƭŜƎƴΣ 

.ŜǘƘŀƴȅ aŀƘƭǳƳΣ 5ŜōōƛŜ ±ƛŎǘƻǊΣ YŜƛŘǊƛŀ wŜŜŘΣ IƛƭŘŀ tŀǊƴŜƭƭ 

.ǊƛŘƎƛƴƎ /ŀǊŜ - DŀōǊƛŜƭŀ aŀǊǝƴŜȊΣ aƛƪŜƭ {ŀƳŀƴƛŜƎƻΣ YŀǊƛƴŀ YƭŜƛƴΣ aŀǊȅ aǳƴƧǳŀΣ aƻƘŀƳŜŘ 

YƘŀƭƛŦΣ YŀǊƛƴŀ ¸ŀƳƛƴΣ ŀƴŘ aŀǳǊƛŜƭȅǎ wŀƳƛǊŜȊ 
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A client sent a picture of him and his family with the caption: 

ñI never knew my life could be like this. Thank you for being 

one of the ones that helped these things happen.ò 

![¢/9² - bƴŜōǳŜȊŜ bƧƻƪǳΣ .ŜǾŜǊƭȅ wƻōōƛƴǎΣ 5ŀǾƛŘ 5ƻƴŀƭƭȅΣ [ȅŘŜƭƭ DƻǊǎƪƛΣ /ŀǎǎŀƴŘǊŀ LōŀǊǊŀΣ 

aŜŀƎŀƴ WƻƘƴǎƻƴΣ aƛƭŜƴŀ tƻƛƴǘŜǊΣ Iŀƭƛƴŀ CǊŜƴŎƘΣ WŜƴƴŀ IŜǊƴŀƴŘŜȊ 
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{ǳƴǊƛǎŜ {ŜǊǾƛŎŜǎ ²ƘŀǘŎƻƳ /ƻǳƴǘȅ 

{ǳƴǊƛǎŜ {ŜǊǾƛŎŜǎ {ƴƻƘƻƳƛǎƘ /ƻǳƴǘȅ 
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ah[Lb! I9![¢I Iha9 ¢9!a нлмф 

.ŀŎƪ [ŜƊΥ ¢ŀǘȅŀƴŀ !ƎŀǇƻǾΣ 5ƻŘƛŜ [ǳƴŘΣ [ŀǳǊŜƴ ²ƘƛǘŜΣ 9ǊƛŎŀ {ŀƴŀōǊƛŀΣ /ƘǊƛǎǝƴŀ WǳǎǝŎŜΣ !ƴŘǊŜŀ ±ŀǳƎƘƴΦ 

CǊƻƴǘ [ŜƊΥ aŜƭƛǎǎŀ aƻƘƛǎǿŀǊƴŀǘƘΣ {ŀǊŀ !ǎƘƭŜȅΣ YǊƛǎǘŜƴ aŀƭŘƻƴŀŘƻΣ 9ǎǘŜǇƘŀƴƛ [ƻǇŜȊΦ 

aƻƭƛƴŀ {ǇƻƪŀƴŜΥ bƛŎƻƭŜ DƻƴȊŀƭŜȊΣ !ƳƛŜ WƻƴŜǎΣ !ǎƘƭŜȅ bŜƭǎƻƴΣ bƛŎƻƭŜ {ƳƛǘƘΣ aŜƭ wƻȅΣ ¢ŜǊŜǎŀ aŀƴŎƛƴŜƭƭƛ-

wȅŀƴΣ aŀǳǊŜŜƴ /ƻǊǊŜƛŀΣ aƛŎƘŜƭƭŜ [ƻŎƪƳŀƴΣ aŀǊƎƛŜ [ƻŎƘŜǊΣ !ƭƭƛǎƻƴ .ǳǊǘƻƴΣ YŀǘŜ /ŀǊǊƻǿ Σ aƛǎǘȅ vǳŜŜƴΣ 

¢ǊŀƴƴŜƭƭ {ŎƘƳƛŘǘ 
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aƻƭƛƴŀΥ tŀƳƳ {ƛƭǾŜǊ 

aƻƭƛƴŀ  

Lead - Molina 

CCO ï Molina 

Care Coordinator ï Joanna McLaughlin 

 

Client is a 56-year-old male with many health concerns including Coronary Artery Disease, Heart Failure, 

limited mobility, Knee replacement, history of falls, and Depression. His initial PAM score was 3. 

He has been homeless for the last year living in a Spokane area shelter with limited mobility and difficulty 

navigation the health care system and obtaining social supports. He was experiencing an increased in number 

of falls and needed a knee replacement. The clientôs Orthopedic Surgeon declined to complete the surgery 

until he had the proper social supports in place and his cardiac issues were addressed.  

The Molina Care Coordinator collaborated and coordinated care between the client, Cardiologist, Orthopedic 

Surgeon, PCP, Elder Services, Revive Counseling Case Manager, Caregiving Agency, DSHS, Household 

goods/furniture voucher, and SNAP for housing assistance to help this client obtain the necessary social sup-

ports and provider communication needed to receive approval schedule his knee replacement surgery.  

Many hours of care coordination were provided by the CC in order align all the pieces together for him to im-

prove his health, increase his mobility, obtain housing, and engage with his providers. The client is now liv-

ing in his own apartment, and it has been furnished with the help of  a household goods voucher. He also has 

a wheelchair, recliner lift chair, and an alert button in the event he has a fall or is unable to get to a phone dur-

ing an emergency. His caregiving hours have been increased, he is engaged with his mental health providers, 

and is obtaining all the necessary tests required to clear him for the knee surgery. The Client is now able to 

address his chronic health conditions with far less barriers in place, he feels safe in his own home, and now 

has a social support system in the community. 
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ȶHelping one person might not change the 
world, but it could change the world for one 
personȷ 

aƻƭƛƴŀΥ !ǳǎǝƴ DƻƻŘƳŀƴ ϧ  

¢ǊŀŎȅ tŀǇŀŎƘǊƛǎǘƻŘƻǳƭƻǳ 

aƻƭƛƴŀΥ .Ǌƛŀƴ [ŀƛƴƎΣ YŀǧŜǊƛƴŜ bŀȊŀǊƛƻΣ [ǳǇŜ DǳǝŜǊǊŜȊΣ YŜƭƭƛŜ /ƻƻǇŜǊΣ {ŀǊŀ LǊƛǎƘ 

aƻƭƛƴŀΥ WŀŎƪƛŜ {ƻǳǘƘŜǊƭŀƴŘ 
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òYou are so good! Thank you so much for everything. I wish you were my daughter.ó 

aƻƭƛƴŀΥ YŜƭƭƛŜ /ƻƻǇŜǊΣ tŀƳƳ {ƛƭǾŜǊΣ bŀǘƘŀƴ wŜƴŘŜǊΣ /ƘǊƛǎǝƴŀ DŀǊŎƛŀΣ !ǎƘƭŜȅ {ǘŀƴǎōŜǊǊȅ 

aƻƭƛƴŀΥ hŎŜŀƴ {ƘƻǊŜǎΣ CǊƻƳ ƭŜƊ ǘƻ ǊƛƎƘǘΥ 

¢ƻǇ wƻǿΥΣ 5ŜōƻǊŀƘ ¦ƭǊƛŎƘΣ [ǳŎȅ DǊŀǾŜǎΣ aȅŜŀǎƘŀ /ǳōŜŀƴΣ YŜƭƭƛŜ /ƻƻǇŜǊΣ bŀǘƘŀƴ wŜƴŘŜǊΣ [ŀǳǊƛŜ .ŜǊƎΣ /ƘŜǊȅƭ 

.ŜǊǘƘŀΣ bƛŎƪƛ /ŀǊǊƛƭƭƻΣ WŀƳƛŜ .ǳƳǎǘŜŀŘ  

aƛŘŘƭŜ wƻǿΥ 5ŜŜƴŀ hǧŜǊǎǘŜǧŜǊΣ Dŀƛƭ aƛǎƴŜǊΣ tŀƳƳ {ƛƭǾŜǊΣ [Ŝǎƭƛ {ŎŀǊōƻǊƻǳƎƘΣ tŜŀǊƭ IŜǊƴŀƴŘŜȊΣ /ƘǊƛǎǝƴŀ 

DŀǊŎƛŀ όŀƴŘ ¢ƻōȅύΣ  .ƻǧƻƳ wƻǿΥ ¸ǳƭ DŀƳōƻŀΣ aŀƴŘƛ DƻƻŘƳŀƴΣ ¢ǊŀŎȅ tŀǇŀŎƘǊƛǎǘƻŘƻǳƭƻǳΣ [ŀǳǊƛŜ [ŜƳōƪŜ 
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ìX~¯ ]ªj qrpqz· ]§§ªjfr]®jh ]zµ]·«Ïí 

{ƪŀƎƛǘ II CƻǊǳƳ нлнно - wƛǘŀ ±ŀƴ IƻǊƴΣ DƭŀŘŜ WƻƴŜǎΣ ¢ƛũŀƴȅ DƻǊǎƪƛΣ /ƻƭƭƛƴ 9ƭŀƛƴŜΣ 

CǊŀƴŎƛǎ DƻǳƎƘΣ /ƘǊƛǎǝƴŀ DŀǊŎƛŀΣ tŜŀǊƭ CƭƻǊŜǎΣ !ƴƎŜƭŀ wŀƴŘŀȊȊƻΣ Wŀȅ CŀǘƘƛ 
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ìOq]|y« o~ª 
checking on me 
and my health 
and sending me 
that useful infor-
mation that you 
send to me 
]zµ]·«Ïí  

aƻƭƛƴŀΥ  

ōŀŎƪ ǊƻǿΥ wƛǘŀΣ aŀǊƎƛŜΣ wƻōΦ            

ŦǊƻƴǘ ǊƻǿΥ 5ŀǿƴΣ  !ƭƭƛǎƻƴ .ǳǘƻƴΣ   

aŀǳǊŜŜƴ /ƻǊǊŜƛŀΣ !ƴǘƘƻƴȅ CƻǎǘŜǊ 

ȶI alone cannot change the world, but I can cast a stone 
across the waters to create many ripples.ȷ  -Mother Teresa 
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¢ƘǳǊǎǘƻƴ CƻǊǳƳ нлнн ς  

!ǎƘƭŜȅ {ǘŀƴǎōŜǊǊȅΣ  

DǊŀŎŜ /ŀƳǇōŜƭƭΣ  

{ƘŀƴƴŜ aƻƴǘŀƎǳŜΣ  

{ŀǎƘŀ ²ŀǊƛƴƎΣ           

wŜƴŀ /ƭŜƭŀƴŘΣ             

Wŀȅ CŀǘƘƛΣ                   

aƻƭƛƴŀ IŜŀƭǘƘŎŀǊŜ  

DǊŀǝǘǳŘŜ ƛǎ ƻƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ ǇƻǿŜǊŦǳƭ 

ŜƳƻǝƻƴǎ ŀ ƘǳƳŀƴ ōŜƛƴƎ Ŏŀƴ ƘŀǾŜΦ !ǎ 

ǿŜ ǊŜƅŜŎǘ ƻƴ ǘƘŜ ƭŀǎǘ мл ȅŜŀǊǎΣ ŎƻǳƭŘ 

ŀƴȅ ƻŦ ǳǎ ƘŀǾŜ ƪƴƻǿƴ ǿƘŀǘ ŀƴ ƛƴŎǊŜŘƛπ

ōƭŜ ƛƳǇŀŎǘ ǘƘŜ IŜŀƭǘƘ IƻƳŜ tǊƻƎǊŀƳ 

ǿƻǳƭŘ ƘŀǾŜ ƻƴ ƻǳǊ ƳŜƳōŜǊǎ ŀƴŘ ǎǘŀũΚ  

CƻǊ мл ȅŜŀǊǎΣ IŜŀƭǘƘ IƻƳŜ ǎǘŀũ ƛƴǘŜǊƴŀƭ ŀƴŘ ŜȄǘŜǊƴŀƭ ǘƻ aƻƭƛƴŀ ƘŀǾŜ ǎŜǊǾŜŘ ƻǳǊ ƳŜƳōŜǊǎ ǝǊŜƭŜǎǎƭȅΦ ²Ŝ 

ƘŀǾŜ ƘŀŘ ǘƘŜ ƘƻƴƻǊ ƻŦ ōŜƛƴƎ ŬǊǎǘ-ƘŀƴŘ ǿƛǘƴŜǎǎŜǎ ǘƻ ŎƘŀƴƎŜŘ ƭƛǾŜǎΦ ²ŜΩǾŜ ǿŀǘŎƘŜŘ ƳŜƳōŜǊǎ ƛƴ ǘƘŜ ŘŜŜǇŜǎǘ 

ŘŜǇǘƘǎ ƻŦ ŘŜǎǇŀƛǊ ŬƴŘ ƘƻǇŜ ŀƴŘ ǘŀƪŜ ƳŜŀǎǳǊŜǎ ǘƻ ǊŜōǳƛƭŘ ǘƘŜƛǊ ƭƛǾŜǎΦ ²ŜΩǾŜ ŎƻŀŎƘŜŘ ƳŜƳōŜǊǎ ǘƘǊƻǳƎƘ ǊŜ-

ŦǊŀƳƛƴƎ ƴŜƎŀǝǾŜ ǎŜƭŦ-ǘŀƭƪ ǘƻ ƭŜŀǊƴƛƴƎ ǘƻ ǎǇŜŀƪ ǇƻǎƛǝǾŜƭȅΦ ²ŜΩǾŜ ƳƻŘŜƭŜŘ ǎŜƭŦ-ŎŀǊŜ ŀƴŘ ǘƘŜ ŎǊƛǝŎŀƭ ƛƳπ

ǇƻǊǘŀƴŎŜ ƻŦ ǘŀƪƛƴƎ ŎŀǊŜ ƻŦ ƻǳǊ ƳƛƴŘǎΣ ōƻŘƛŜǎΣ ŀƴŘ ǎƻǳƭǎΦ ²ŜΩǾŜ ŘŜƳƻƴǎǘǊŀǘŜŘ ǿƘŀǘ ƛǘ ƳŜŀƴǎ ǘƻ ǎŜǘ ōƻǳƴŘŀπ

ǊƛŜǎ ŀƴŘ ǾŀƭǳŜ ƻǳǊǎŜƭǾŜǎΦ ²ŜΩǾŜ ŀŘǾƻŎŀǘŜŘ ǝǊŜƭŜǎǎƭȅΣ ǎǇŜƴŘƛƴƎ ǘƘƻǳǎŀƴŘǎ ƻŦ ƘƻǳǊǎ ǿƛǘƘ ǇǊƻǾƛŘŜǊǎ ŀƴŘ ŎƻƳπ

Ƴǳƴƛǘȅ ǇŀǊǘƴŜǊǎΦ ²ŜΩǾŜ ǎǘƻƻŘ ǳǇ ŦƻǊ ǘƘƻǎŜ ǘƻƻ ǿƻǊƴ Řƻǿƴ ǘƻ ǎǘŀƴŘ ǳǇ ŦƻǊ ǘƘŜƳǎŜƭǾŜǎΣ ŀƴŘ ǘƘŜƴ ǿŀǘŎƘŜŘ 

ǇŀǝŜƴǘƭȅ ŀƴŘ ŀǇǇƭŀǳŘŜŘ ǿƘŜƴ ƻǳǊ ƳŜƳōŜǊǎ ǘƻƻƪ ǎƳŀƭƭ ǎǘŜǇǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜƛǊ ƘŜŀƭǘƘΣ ǿƘƛŎƘ ǘƘŜƴ ƭŜŘ ǘƻ ŀŎπ

ŎƻƳǇƭƛǎƘƳŜƴǘ ƻŦ ƎƛƎŀƴǝŎ ƎƻŀƭǎΗ 

wŀǇǇƻǊǘ-ōǳƛƭŘƛƴƎ ǊŜǉǳƛǊŜǎ ǇŀǝŜƴŎŜ ŀƴŘ ǝƳŜΦ ¢Ǌǳǎǘ Ƴǳǎǘ ōŜ ōǳƛƭǘ ǘƘǊƻǳƎƘ ŎƻƴǎƛǎǘŜƴŎȅ ŀƴŘ ŘŜŘƛŎŀǝƻƴΦ hƴŎŜ 

ŜǎǘŀōƭƛǎƘŜŘΣ ŀƳŀȊƛƴƎ ǘǊŀƴǎŦƻǊƳŀǝƻƴ ǘŀƪŜǎ ǇƭŀŎŜΗ aŜƳōŜǊǎ ǿƘƻ ƘŀǾŜ ƭƻǎǘ ŦŀƛǘƘ ƛƴ ǘƘŜ ƳŜŘƛŎŀƭ ǎȅǎǘŜƳ ƘŀǾŜ 

ƘŀŘ ǘƘŜƛǊ ŦŀƛǘƘ ǊŜǎǘƻǊŜŘΦ aŜƳōŜǊǎ ǿƘƻ ǎŀǿ ƴƻ ǾŀƭǳŜ ƛƴ ǘƘŜƳǎŜƭǾŜǎΣ ƘŀŘ ƴƻ ƘƻǇŜ ŦƻǊ ǘƘŜƛǊ ŦǳǘǳǊŜǎΣ ŀƴŘ ŜȄπ

ǇǊŜǎǎŜŘ ƴƻ ǊŜŀǎƻƴ ǘƻ Ǝƻ ƻƴ ƘŀǾŜ ǇŀǊǝŎƛǇŀǘŜŘ ƛƴ ǘƘƛǎ ǇǊƻƎǊŀƳ ŀƴŘ ǎŀƴƎ ƛǘǎ ǇǊŀƛǎŜǎΦ {ǘŀũ ƘŀǾŜ ōŜŜƴ ƭƛƪŜƴŜŘ ǘƻ 

ƎǳŀǊŘƛŀƴ ŀƴƎŜƭǎ ǿƘƻ ƘŀǾŜ ŘŜƳƻƴǎǘǊŀǘŜŘ ŎƻƳǇŀǎǎƛƻƴΣ ŜƳǇŀǘƘȅΣ ŀƴŘ ōŜŜƴ ŀ ǎƘƛƴƛƴƎ ƭƛƎƘǘ ƛƴ ǘƘŜƛǊ ŘŀǊƪƴŜǎǎΦ 

мл ȅŜŀǊǎ ƘŀǾŜ ǇŀǎǎŜŘ ŀǎ ǎǘŀũ ŀǧŜƴŘŜŘ ǇǊƻǾƛŘŜǊ ŀǇǇƻƛƴǘƳŜƴǘǎ ǎƛŘŜ ōȅ ǎƛŘŜ ǿƛǘƘ ƻǳǊ ƳŜƳōŜǊǎΣ ƳŜŜǝƴƎ ŀǘ 

ŀǇŀǊǘƳŜƴǘǎΣ ƘƻƳŜǎΣ ŎƻũŜŜ ǎƘƻǇǎΣ ƎǊƻŎŜǊȅ ǎǘƻǊŜǎΣ ǇǊƻǾƛŘŜǊΩǎ ƻŶŎŜǎΣ ǇŀǊƪǎΣ Χ мл ȅŜŀǊǎ ƻŦ ōǳƛƭŘƛƴƎ ƻƴŜ IŜŀƭǘƘ 

!Ŏǝƻƴ tƭŀƴ ŀƊŜǊ ŀƴƻǘƘŜǊ Χ мл ȅŜŀǊǎ ƻŦ ǊŜǾƛǎƛƴƎ ǎƘƻǊǘ-ǘŜǊƳ Ǝƻŀƭǎ Χ мл ȅŜŀǊǎ ƻŦ ǇŜǊŦƻǊƳƛƴƎ ŀǎǎŜǎǎƳŜƴǘǎ Χ мл 

ȅŜŀǊǎ ƻŦ ōǳƛƭŘƛƴƎ ŎƻƴŬŘŜƴŎŜ ŀƴŘ ǊŜŦǳǎƛƴƎ ǘƻ ƎƛǾŜ ǳǇ ǿƘŜƴ ƻōǎǘŀŎƭŜǎ ǎǳǊŦŀŎŜΦ  

CǊƻƳ ǘƘŜ ōƻǧƻƳ ƻŦ ƻǳǊ ƘŜŀǊǘǎΣ ƛƴ ƘƻƴƻǊ ƻŦ ŜǾŜǊȅ ƳŜƳōŜǊ ǎŜǊǾŜŘΣ ¢I!bY ¸h¦ ǘƻ ŜǾŜǊȅ IŜŀƭǘƘ IƻƳŜ ƛƴǘŜǊπ

ƴŀƭ ǎǘŀũ ŀǎ ǿŜƭƭ ŀǎ ƻǳǊ ŜȄǘŜǊƴŀƭ ƴŜǘǿƻǊƪ - /ŀǊŜ /ƻƻǊŘƛƴŀǘƻǊΣ /ƻƳƳǳƴƛǘȅ /ƻƴƴŜŎǘƻǊΣ /ŀǎŜ aŀƴŀƎŜƳŜƴǘ tǊƻπ

ŎŜǎǎƻǊΣ ¢ǊŀƛƴŜǊΣ ŀƴŘ [ŜŀŘŜǊǎƘƛǇ {ǘŀũ ŀƭƛƪŜ ς ȅƻǳΩǾŜ ƳŀŘŜ ƳƻǊŜ ƻŦ ŀ ŘƛũŜǊŜƴŎŜ ǘƘŀƴ ȅƻǳ ŎƻǳƭŘ ƘŀǾŜ ŜǾŜǊ ƛƳπ

ŀƎƛƴŜŘΦ  

¢ƘŜ aƻƭƛƴŀ IŜŀƭǘƘ IƻƳŜ 

[ŜŀŘŜǊǎƘƛǇ ¢ŜŀƳ 



LǎǎǳŜ но  Wǳƭȅ нлно 

мо 

tŀǘƘǿŀȅǎ - ¢ƻǇ wƻǿ ŦǊƻƳ ƭŜƊ ǘƻ ǊƛƎƘǘΥ {ŀǊŀ 5ƛƭƭƳŀƴΣ WŀǊŜŘ {ǘƻƴŜΣ {Ƙŀƴƴƻƴ /ǳǊǊȅΣ ŀƴŘ  

!ŀǊƻƴ !ƴŘŜǊōŜǊƎΦ   aƛŘŘƭŜ wƻǿ [ŜƊ ǘƻ wƛƎƘǘΥ [Ŝŀ /ŀƴǘǳ-!ƭǘƻƳΣ ±ŀƴƎƛŜ CŀǊƭŜȅΣ WƻŜ wǳǎǎƻΣ 

ŀƴŘ WŜƴŜǧŜ IŜƴŘŜǊǎƻƴΦ   .ƻǧƻƳ wƻǿ [ŜƊ ǘƻ wƛƎƘǘΥ 5ŀƴƛ 5ƛŀȊΣ YŀǝŜ {ǳƭǇƛȊƛƻΣ                 

Dƛƴŀ .ŀǊǊƛƴƎŜǊΣ ŀƴŘ aŀǊƪ aŎ9ƴŘŜǊŦŜǊ 

hǾŜǊ ǘƘŜ мл ȅŜŀǊǎ ƻŦ ǘƘŜ IŜŀƭǘƘ IƻƳŜ ǇǊƻƎǊŀƳ όŦǊƻƳ Wǳƭȅ нлмо ǘƻ Wǳƭȅ нлноύ 
 

§ рсΣорс ǳƴƛǉǳŜ ŎƭƛŜƴǘǎ όŀƴŘ ŎƻǳƴǝƴƎύ ƘŀǾŜ ōŜŜƴ ŜƴƎŀƎŜŘ ǿƛǘƘ ŀǘ ƭŜŀǎǘ ƻƴŜ ƳƻƴǘƘ ƻŦ 
IŜŀƭǘƘ IƻƳŜ ŎŀǊŜ ŎƻƻǊŘƛƴŀǝƻƴ όŦƻǊ ŀ ǘƻǘŀƭ ƻŦ ƴŜŀǊƭȅ м Ƴƛƭƭƛƻƴ ŎƭƛŜƴǘ-ƳƻƴǘƘǎ ƻŦ ŜƴƎŀƎŜπ
ƳŜƴǘύΦ 

 

§ 9ŀŎƘ ƳƻƴǘƘΣ ƻƴ ŀǾŜǊŀƎŜΣ ƴŜŀǊƭȅ рлл ŎƭƛŜƴǘǎ ōŜŎŀƳŜ ƴŜǿƭȅ ŜƴƎŀƎŜŘ ƛƴ ǘƘŜ ǇǊƻƎǊŀƳΦ 
 

§ 9ŀŎƘ ƳƻƴǘƘΣ ƻƴ ŀǾŜǊŀƎŜΣ ƴŜŀǊƭȅ уΣллл ŎƭƛŜƴǘǎ ǊŜŎŜƛǾŜŘ IŜŀƭǘƘ IƻƳŜ ŎŀǊŜ ŎƻƻǊŘƛƴŀǝƻƴ 
ǎŜǊǾƛŎŜǎΦ 
ß Lƴ ǊŜŎŜƴǘ ȅŜŀǊǎΣ ǘƘŜ ƳƻƴǘƘƭȅ ƴǳƳōŜǊ ƻŦ ŜƴƎŀƎŜŘ ŎƭƛŜƴǘǎ Ƙŀǎ ōŜŜƴ ǎǘŜŀŘȅ ŀōƻǳǘ 
млΣллл ŎƭƛŜƴǘǎ ǊŜŎŜƛǾƛƴƎ IŜŀƭǘƘ IƻƳŜ ŎŀǊŜ ŎƻƻǊŘƛƴŀǝƻƴ ǎŜǊǾƛŎŜǎΦ 

 

§ пл҈ ƻŦ ǘƘŜ ŎƭƛŜƴǘǎ ǿƛǘƘ ǎƻƳŜ ŜƴƎŀƎŜƳŜƴǘ ƛƴ ǘƘŜ ǇǊƻƎǊŀƳΣ ǊŜŎŜƛǾŜŘ ƻƴŜ ȅŜŀǊΣ ƻǊ ƳƻǊŜΣ 
ƻŦ IŜŀƭǘƘ IƻƳŜ ŎŀǊŜ ŎƻƻǊŘƛƴŀǝƻƴ ǎŜǊǾƛŎŜǎΦ 

 

§ ²ƘŜƴ ƭƻƻƪƛƴƎ ŀǘ ǘƘŜ ŎƭƛŜƴǘǎ ǿƛǘƘ ǘƘŜ ƭƻƴƎŜǎǘ ŀƳƻǳƴǘ ƻŦ ŜƴƎŀƎŜƳŜƴǘ όǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ 
ƳƻƴǘƘǎ ǿƛǘƘ ŀ ǎŜǊǾƛŎŜύΣ ǿŜ ǎŜŜΧ 
ß нΣсту ŎƭƛŜƴǘǎ ƘŀǾŜ ǊŜŎŜƛǾŜŘ ƻǾŜǊ р ȅŜŀǊǎ ƻŦ IŜŀƭǘƘ IƻƳŜ ŎŀǊŜ ŎƻƻǊŘƛƴŀǝƻƴ ǎŜǊǾƛŎŜǎΦ 
ß мΣпуф ŎƭƛŜƴǘǎ ƘŀǾŜ ǊŜŎŜƛǾŜŘ ƻǾŜǊ с ȅŜŀǊǎ ƻŦ IŜŀƭǘƘ IƻƳŜ ŎŀǊŜ ŎƻƻǊŘƛƴŀǝƻƴ ǎŜǊǾƛŎŜǎΦ 
ß    тор ŎƭƛŜƴǘǎ ƘŀǾŜ ǊŜŎŜƛǾŜŘ ƻǾŜǊ т ȅŜŀǊǎ ƻŦ IŜŀƭǘƘ IƻƳŜ ŎŀǊŜ ŎƻƻǊŘƛƴŀǝƻƴ ǎŜǊǾƛŎŜǎΦ 
ß    нту ŎƭƛŜƴǘǎ ƘŀǾŜ ǊŜŎŜƛǾŜŘ ƻǾŜǊ у ȅŜŀǊǎ ƻŦ IŜŀƭǘƘ IƻƳŜ ŎŀǊŜ ŎƻƻǊŘƛƴŀǝƻƴ ǎŜǊǾƛŎŜǎΦ 
ß      но ŎƭƛŜƴǘǎ ƘŀǾŜ ǊŜŎŜƛǾŜŘ ƻǾŜǊ ф ȅŜŀǊǎ ƻŦ IŜŀƭǘƘ IƻƳŜ ŎŀǊŜ ŎƻƻǊŘƛƴŀǝƻƴ ǎŜǊǾƛŎŜǎΦ 



LǎǎǳŜ но  Wǳƭȅ нлно 

мп 

ìOq]|y you. ẑ 
 I am so happy to have all this done and set up for my next one is fantastic. 

6®ï« «¯fq ] z~]h ~oo {j «®ªj«« µr«jÏ 6 x¯«® ®qr|y ·~¯ ]ªj ®qj {~«® ]{]ºr|p 
smart quick -witted caring person. I am so content and reassured having you as 
my friend and advocate. You are today Awesome!!!! Thanks again for all your 
help. ẑ í  

{ŜŀaŀǊ {ƪŀƎƛǘ ς 5ŀƭƛƭŀ !ŎŜǾŜȊΣ !ƴƴŀ-aŀǊƛŀ ±ŀƭŜƴǘƛƴŜΣ ŀƴŘ WǳƭƛŜ wŀǎƳǳǎǎŜƴ 

{ŜŀaŀǊ {ƪŀƎƛǘ 



LǎǎǳŜ но  Wǳƭȅ нлно 

мр 

ìOq]|y ·~¯ «~ {¯fq o~ª ]zµ]·« ®qr|yr|p ~o 
us.  X~¯ïªj ] ªj{r|hjª ®q]® ®qjªj ]ªj §j~§zj ~¯® 
®qjªj ®q]® f]ªjÓ I always feel better after we 
®]zyÏí 

{ŜŀaŀǊ {ƪŀƎƛǘ - {ƪŀƎƛǘ /ŀǊŜ aŀƴŀƎŜƳŜƴǘ ¢ŜŀƳ- tŀƻƭŀ ό±ŀƴŜǎǎŀύ 9ǎǇŀǊȊŀΣ ±ŜǊƻƴƛŎŀ aŜŘǊŀƴƻΣ 

LǾȅ IŜƴŘǊƛŎƪǎΣ /ŀǊƭŀ .ŀŘƛƭƭƻΣ !ƴƴŀ-aŀǊƛŀ ±ŀƭŜƴǘƛƴŜ ŀƴŘ {Ƙŀƴƴƻƴ /Ǌƻǎǎ 

 

²!{ILbD¢hb {¢!¢9 twL{a twhW9/¢ ǿŀǎ ƻƴŜ ƻŦ ¢ƘǊŜŜ tǊƻƧŜŎǘǎ wŜŎŜƛǾƛƴƎ ǘƘŜ LƴŀǳƎǳǊŀƭ {ǘŀǘŜ ŀƴŘ [ƻπ

Ŏŀƭ LƴƴƻǾŀǝƻƴ tǊƛȊŜ ŦǊƻƳ aƛƭōŀƴƪ όнлмуύ 

²!{ILbD¢hb {¢!¢9 twL{a twhW9/¢ 5ǊŀǿƛƴƎ ŦǊƻƳ ƳǳƭǝǇƭŜ Řŀǘŀ ǎŜǘǎ ǘƻ ŎƻƻǊŘƛƴŀǘŜ ŎŀǊŜ ŦƻǊ Řǳŀƭ Ŝƭƛπ

ƎƛōƭŜǎΥ ¦ǎƛƴƎ aŜŘƛŎŀƛŘ ŀƴŘ aŜŘƛŎŀǊŜ ŎƭŀƛƳǎ Řŀǘŀ ǘƻ ŘƛǊŜŎǘ ŀƴŘ ƛƴŦƻǊƳ ƛǘǎ ƘŜŀƭǘƘ ƘƻƳŜ ǇǊƻƎǊŀƳ ŀƭƭƻǿǎ 

²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜ ǘƻ ǘŀǊƎŜǘ ƘƛƎƘ-Ŏƻǎǘ ōŜƴŜŬŎƛŀǊƛŜǎΣ ƛƳǇǊƻǾŜ ǘƘŜƛǊ ƘŜŀƭǘƘ ǎǘŀǘǳǎΣ ŀƴŘ ǎŀǾŜ ƳƻƴŜȅΦ tǊƻōπ

ƭŜƳ ƛǘ ǎƻƭǾŜǎΥ aŜŘƛŎŀƛŘ ŀƎŜƴŎƛŜǎ ǊŀǊŜƭȅ ǳǎŜ ǘƘŜƛǊ ǎŎŀǊŎŜ ǊŜǎƻǳǊŎŜǎ ǘƻ ŎƻƻǊŘƛƴŀǘŜ ŎŀǊŜ ŦƻǊ ƘƛƎƘ-ŎƻǎǘΣ Řǳŀƭ

-ŜƭƛƎƛōƭŜ ōŜƴŜŬŎƛŀǊƛŜǎ ǎƛƴŎŜ ǘƘŜƛǊ ƳŜŘƛŎŀƭ ōƛƭƭǎ ŀǊŜ ǇŀƛŘ ōȅ aŜŘƛŎŀǊŜΦ aŜŘƛŎŀǊŜ Ƙŀǎ ƴƻǘ ǘǊŀŘƛǝƻƴŀƭƭȅ 

ǇŀƛŘ ŦƻǊ aŜŘƛŎŀǊŜ ǎŀǾƛƴƎǎ ƎŜƴŜǊŀǘŜŘ ōȅ aŜŘƛŎŀƛŘ ŎƻƻǊŘƛƴŀǝƻƴ ŜũƻǊǘǎΦ !ƎŜƴŎƛŜǎ ƛƴǾƻƭǾŜŘΥ /ŜƴǘŜǊǎ ŦƻǊ 

aŜŘƛŎŀǊŜ ŀƴŘ aŜŘƛŎŀƛŘ {ŜǊǾƛŎŜǎ ό/a{ύ ²ŀǎƘƛƴƎǘƻƴ {ǘŀǘŜΩǎ 5ŜǇŀǊǘƳŜƴǘ ƻŦ {ƻŎƛŀƭ ŀƴŘ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ 

{ǘŀǘǳǎΥ ¦Ǉ ŀƴŘ ǊǳƴƴƛƴƎ ǎƛƴŎŜ нлмоΦ  

¢ƘŜ ǇǊƻƎǊŀƳ ǿŀǎ ƴƻǘ Ƨǳǎǘ ŀ ǎǳŎŎŜǎǎ ŦƻǊ /a{ ŀƴŘ ǘƘŜ ǎǘŀǘŜΣ ǿƘƛŎƘ ŜŀǊƴŜŘ ƘŀƭŦ ƻŦ ǘƘŜ Ϸст Ƴƛƭƭƛƻƴ aŜŘƛπ

ŎŀǊŜ ŜǎǝƳŀǘŜǎ ƛǘ ǎŀǾŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ǇǊƻƎǊŀƳΣ ōǳǘ ƛǘ ŎƻƴŬǊƳŜŘ ǘƘŜ ǾŀƭǳŜ ƻŦ ǘƘŜ ǎǘŀǘŜΩǎ ǇƛƻƴŜŜǊƛƴƎ ŦƻǊŀȅ 

ƛƴǘƻ ǳǎƛƴƎ Řŀǘŀ ŘǊŀǿƴ ŦǊƻƳ ōƻǘƘ ŀƎŜƴŎƛŜǎ ǘƻ ƛŘŜƴǝŦȅ ǘƘŜ Ƴƻǎǘ ŜȄǇŜƴǎƛǾŜ ǇŀǝŜƴǘǎ ǿƘƻ ǿƻǳƭŘ ōŜƴŜŬǘ 

Ƴƻǎǘ ŦǊƻƳ ŎŀǊŜ ŎƻƻǊŘƛƴŀǝƻƴΦ 
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мс 

òI cannot say it strong-

ly enough. Being a 

cancer patient is a very 

lonely thing, and hav-

ing the support of all of 

you has been a real 

blessing.ó 

bŜƛƎƘōƻǊƘƻƻŘ IƻǳǎŜ 

ς bƛƳƻ 9ƎŜΣ                  

aŀǊƛŀ aǳƴƎŀǊǊƻΣ 

YŀŜƭȅƴ /ŀǊƭǎƻƴΣ         

[ŀȅƭŀ WŀƳŀΣ ϧ             

LǎǊŀ !ŘŜƭ 

bŜƛƎƘōƻǊƘƻƻŘ IƻǳǎŜ ς DƛŀŘŀ {ȊŀƴȅƛΣ aǳƴŀ aƻƘŀƳƳŜŘΣ Iŀƴŀ !ƭ .ŀǘŀǝΣ 5ŀƴƛŜƭƭŜ 5ŀƴŀƻΣ  

bƛƳƻ 9ƎŜΣ [ŀȅƭŀ WŀƳŀΣ  .ƛƴǘƻ IǳǎǎŜƛƴΣ ōŜƭƻǿΤ {ŀōŀ ¸ƻƘŀƴƴŜǎΣ tŜǘŜǊ /ƘǳƳΣ ŀƴŘ 9ƳƛƭƛŜ [ŀƛƪ 



LǎǎǳŜ но  Wǳƭȅ нлно 

мт 

bŜƛƎƘōƻǊƘƻƻŘ IƻǳǎŜ ς Iŀƴŀ !ƭ .ŀǘŀǝΣ ¸ŜǎǎƛŎŀΣ bƛƳƻ 9ƎŜΣ YŀŜƭȅƴ /ŀǊƭǎƻƴΣ bŜȅƭŀ ¢ŜǊƭŜǘǎƪŀΣ              

aǳƴŀ aƻƘŀƳƳŜŘΣ [ŀȅƭŀ WŀƳŀΣ ōŜƭƻǿ ƛǎ 5ŀƭŀƭ .ŀǧŀǝ ŀƴŘ ƘŜǊ ƴƛŜŎŜ 

bŜƛƎƘōƻǊƘƻƻŘ IƻǳǎŜ ς {ŀōŀ ¸ƻƘŀƴƴŜǎΣ IŜŀǘƘŜǊ aŀƭƻƴŜΣ YŀŜƭȅƴ /ŀǊƭǎƻƴΣ 9ƳƛƭƛŜ [ŀƛƪΣ             

5ŀƭŀƭ .ŀǧŀǝΣ 5ŀƴƛŜƭƭŜ 5ŀƴŀƻΣ ōŜƭƻǿΤ bƛƳƻ 9ƎŜΣ aǳƴŀ aƻƘŀƳƳŜŘΣ Iŀƴŀ !ƭ .ŀǘŀǝΣ tŜǘŜǊ /ƘǳƳ 



LǎǎǳŜ но  Wǳƭȅ нлно 

му 

IƛƭŀǊȅ 9ŘƳƻƴŘǎƻƴ ƴŜŜŘŜŘ ŀƴ ŀŘǾƻŎŀǘŜ 
ŀƊŜǊ ǘƘŜ ŀƳǇǳǘŀǝƻƴ ƻŦ ƘŜǊ ƭŜƎΣ ŀƴŘ 
ǘƘŀƴƪǎ ǘƻ ǘƘŜ IŜŀƭǘƘ IƻƳŜ ǇǊƻƎǊŀƳΣ ǎƘŜ 
ƘŀŘ ƻƴŜΦ 

CƛǾŜ Řŀȅǎ ŀƊŜǊ ƘŜǊ ǎǳǊƎŜǊȅτǿƛǘƘ ǘƘŜ 
ǿƻǳƴŘ-ŎƭƻǎƛƴƎ ǎǘŀǇƭŜǎ ǎǝƭƭ ƛƴ ƘŜǊ ƭŜƎτ
ǘƘŜ ƘƻǎǇƛǘŀƭ ŘƛǎŎƘŀǊƎŜŘ ǘƘŜ {ǇƻƪŀƴŜ 
ǿƻƳŀƴ ǘƻ ƘŜǊ ƘƻƳŜ ōŜŎŀǳǎŜ ǎǘŀũ ŎƻǳƭŘ 
ƴƻǘ ŬƴŘ ŀ ǇƘȅǎƛŎŀƭ ǊŜƘŀōƛƭƛǘŀǝƻƴ ŎŜƴǘŜǊ 

ǘƻ ǘŀƪŜ ƘŜǊΦ 

.ŀŎƪ ŀǘ ƘŜǊ ŀǇŀǊǘƳŜƴǘΣ ǎƘŜ ƳŀƴŀƎŜŘ ƻƴ ƘŜǊ ƻǿƴ ŦƻǊ ƻƴŜ ƴƛƎƘǘΦ {ƘŜ ǿŀǎ ǎǝƭƭ ŜȄǇŜǊƛŜƴŎƛƴƎ ǎƻƳŜ 
ǎƘƻŎƪ ŦǊƻƳ ǘƘŜ ƭƻǎǎ ƻŦ ƘŜǊ ŦƻƻǘΣ ŀƴŘ ōŜŎŀǳǎŜ ƘŜǊ ŀǇŀǊǘƳŜƴǘ ǿŀǎ ƴƻǘ ǿƘŜŜƭŎƘŀƛǊ ŀŎŎŜǎǎƛōƭŜΣ ǎƘŜ 
ƘŀŘ ǘƻ ŎǊŀǿƭ ǘƻ ƎŜǘ ŀǊƻǳƴŘΦ ²ƘŜƴ ǎƘŜ ƘŀŘ ǘǊƻǳōƭŜ ŀŘƳƛƴƛǎǘŜǊƛƴƎ ƘŜǊ ŀƴǝōƛƻǝŎǎ ƛƴǘǊŀǾŜƴƻǳǎƭȅΣ 
ǎƘŜ ŎŀƭƭŜŘ ŦƻǊ ƘŜƭǇ ŀƴŘ ǿŀǎ ǘŀƪŜƴ ōŀŎƪ ǘƻ ǘƘŜ ƘƻǎǇƛǘŀƭ ōȅ ŀƳōǳƭŀƴŎŜΦ 

¢Ƙŀǘ ƛǎ ǿƘŜƴ ƘŜǊ ŀŘǾƻŎŀǘŜΣ {ƘŀǊƻƴ aƛƭƭŜǊΣ ŀ ŎŀǊŜ ŎƻƻǊŘƛƴŀǘƻǊ ǘƘǊƻǳƎƘ ǘƘŜ ǎǘŀǘŜΩǎ IŜŀƭǘƘ IƻƳŜ 
ǇǊƻƎǊŀƳΣ ŘƛǎŎƻǾŜǊŜŘ ǘƘŜ ƘƻǎǇƛǘŀƭ ƘŀŘ ŘƛǎŎƘŀǊƎŜŘ 9ŘƳƻƴŘǎƻƴ ŀƴŘ ǎǘŜǇǇŜŘ ƛƴΦ aƛƭƭŜǊ ǊŜŀƭƛȊŜŘ ǘƘŀǘ 
ŀƭǘƘƻǳƎƘ ǘƘŜ ƘƻǎǇƛǘŀƭ ƘŀŘ ŎƘŜŎƪŜŘ ŦƻǊ ōŜŘǎ ƛƴ ǊŜƘŀōƛƭƛǘŀǝƻƴ ŦŀŎƛƭƛǝŜǎΣ ƛǘ ƘŀŘƴΩǘ ŎƘŜŎƪŜŘ ǿƛǘƘ 
ǎƪƛƭƭŜŘ ƴǳǊǎƛƴƎ ŦŀŎƛƭƛǝŜǎΦ {ƘŜ ǿƻǊƪŜŘ ǿƛǘƘ ǘƘŜ ƘƻǎǇƛǘŀƭΩǎ ŘƛǎŎƘŀǊƎŜ ǘŜŀƳ ŀƴŘ ŦƻǳƴŘ 9ŘƳƻƴŘǎƻƴ ŀ 
ōŜŘ ƛƴ ŀ ƴǳǊǎƛƴƎ ŦŀŎƛƭƛǘȅΣ ǿƘŜǊŜ ǎƘŜ ǿŀǎ ŀōƭŜ ǘƻ ǊŜŎŜƛǾŜ Ŧƻƭƭƻǿ-ǳǇ ŎŀǊŜ ǎǳŎƘ ŀǎ ǇƘȅǎƛŎŀƭ ǘƘŜǊŀǇȅ 
ŀƴŘ ǘƻ ƭŜŀǊƴ ǘƘŜ ǎƪƛƭƭǎ ǘƻ ōŜŎƻƳŜ ƳƻǊŜ ƛƴŘŜǇŜƴŘŜƴǘΦ 

¢ƘǊƻǳƎƘ ǘƘŜ IŜŀƭǘƘ IƻƳŜ ǇǊƻƎǊŀƳΣ 9ŘƳƻƴŘǎƻƴ ƎŜǘǎ ƳƻǊŜ ǘƘŀƴ ŀƴ ŀŘǾƻŎŀǘŜΦ ¢ƘŜ ǇǊƻƎǊŀƳ ǇǊƻπ
ǾƛŘŜǎ ƘƛƎƘƭȅ ŎƻƻǊŘƛƴŀǘŜŘ ŎŀǊŜΣ ƛƴŎƭǳŘƛƴƎ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŎŀǊŜ ƳŀƴŀƎŜƳŜƴǘΣ ƘŜŀƭǘƘ ǇǊƻƳƻǝƻƴΣ 
Ŧƻƭƭƻǿ-ǳǇΣ ƛƴŘƛǾƛŘǳŀƭ ŀƴŘ ŦŀƳƛƭȅ ǎǳǇǇƻǊǘΣ ŀƴŘ ǊŜŦŜǊǊŀƭ ǘƻ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ǎƻŎƛŀƭ ǎǳǇǇƻǊǘ ǎŜǊǾƛŎŜǎΣ 
ŀǎ ƴŜŜŘŜŘΦ 

¢ƘŜ ǇǊƻƎǊŀƳ ōŜƎŀƴ ƛƴ нлмо ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ŦŜŘŜǊŀƭ !ũƻǊŘŀōƭŜ /ŀǊŜ !ŎǘΣ ǎƻƳŜǝƳŜǎ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ 
hōŀƳŀŎŀǊŜΦ .ȅ ŦƻŎǳǎƛƴƎ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŎŀǊŜ ƻƴ ƘƛƎƘ-ǊƛǎƪΣ ƘƛƎƘ-Ŏƻǎǘ ǇŀǝŜƴǘǎΣ ǘƘŜ ǇǊƻƎǊŀƳ ŀŎǘǳŀƭπ
ƭȅ ǎŀǾŜǎ ƳƻƴŜȅΦ IŜŀƭǘƘ IƻƳŜ ǊŜǎǳƭǘŜŘ ƛƴ ŀ ǇǊŜƭƛƳƛƴŀǊȅ ƎǊƻǎǎ aŜŘƛŎŀǊŜ ǎŀǾƛƴƎǎ ƻŦ Ϸст Ƴƛƭƭƛƻƴ 
ƻǾŜǊ ǘǿƻ ȅŜŀǊǎΣ ŀŎŎƻǊŘƛƴƎ ǘƻ ŀ ƴŜǿ ǊŜǇƻǊǘ ōȅ ǘƘŜ ŦŜŘŜǊŀƭ /ŜƴǘŜǊǎ ŦƻǊ aŜŘƛŎŀǊŜ ϧ aŜŘƛŎŀƛŘ {ŜǊπ
ǾƛŎŜǎΦ 

 

Φ 

-ÅÄÉÁ #ÏÎÔÁÃÔÓ 

¢ŀǊŀ [ŜŜ 
DƻǾŜǊƴƻǊ LƴǎƭŜŜΩǎ /ƻƳƳǳƴƛŎŀǝƻƴǎ hŶŎŜ 

ослΦфлнΦпмос 

ACA-based program gives high-risk patients better care, saves money 

October 10, 2017 

wŜŀŘ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ǎǘƻǊȅ ƻƴ ǘƘŜ                                           
ƎƻǾŜǊƴƻǊΩǎ  aŜŘƛǳƳ ǇŀƎŜΦ 

https://www.hca.wa.gov/billers-providers/programs-and-services/health-homes?utm_medium=email&utm_source=govdelivery
https://www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Downloads/WAEvalMedicareCostYr1FinalYr2Preliminary072817.pdf?utm_medium=email&utm_source=govdelivery
https://medium.com/wagovernor/obamacare-based-program-gives-high-risk-patients-better-care-saves-money-95220df796d6?utm_medium=email&utm_source=govdelivery
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¢ƻǇ ό[-wύΥ YŜƛǘƘ {ŜŀƭǎΣ /ƘǊƛǎǝƴŀ wƻǎŜΣ !ƴƎŜƭƛǉǳŜ IŀǊŘƛƴƎΣ {Ƙŀǿƴŀ ¢ƘƻƳΦ  

aƛŘŘƭŜ ό[-wύΥ YŀǘƘƭŜŜƴ /ƘƛƭǎƻƴΣ YŀǝŜ IŀƎƭǳƴŘΣ Dŀƛƭ DŀƭƭƛŜƴΦ .ƻǧƻƳΥ /ȅƴŘƛ 5ƻƻƭƛƴΦ 

[ŜŀŘ - !!!5{² 

//h ς !!!5{² 

/ŀǊŜ /ƻƻǊŘƛƴŀǘƻǊ ς YŀǘƘƭŜŜƴ /Ƙƛƭǎƻƴ 

5ŀƴŀ ƛǎ ŀ пр-ȅŜŀǊ-ƻƭŘ ŦŜƳŀƭŜ ǿƛǘƘ bƻƴƛƴƅŀƳƳŀǘƻǊȅ 5ƛǎƻǊŘŜǊǎΣ aŀƧƻǊ 5Ŝπ

ǇǊŜǎǎƛǾŜ 5ƛǎƻǊŘŜǊ ŀƴŘ ƘŜǊ t!a ǎŎƻǊŜ ƛǎ ррΦсΦ ¢ƘŜ // ǿŀǎ ŀōƭŜ ǘƻ ǎǳǇǇƻǊǘ 

5ŀƴŀ ǿƛǘƘ ƘŜǊ Ǝƻŀƭ ǘƻ ŘƻǿƴǎƛȊŜ ƘŜǊ ƘƻƳŜ ŀƴŘ ƳƛƴƛƳƛȊŜ ƘŜǊ ŎƻƭƭŜŎǝƻƴ ƻŦ 

ǘƘƛƴƎǎ ƛƴ ǎǘƻǊŀƎŜΦ 5ŀƴŀ ƴŜŜŘŜŘ ǘƻ ƎŜǘ ǊƛŘ ƻŦ ǘƘŜ ǎǘƻǊŀƎŜ ǘƻ ǎŀǾŜ ƳƻƴŜȅ ŀƴŘ 

ǳǎŜ ǎƻƳŜ ƻŦ ǘƘŀǘ ƳƻƴŜȅ ŦƻǊ ƘŜǊ ǎŜŎƻƴŘ Ǝƻŀƭ ǘƻ Ǝƻ ǘƻ ǘƘŜ ¸a/! ŦƻǊ ŜȄŜǊŎƛǎŜΦ 

Lǘ ǘƻƻƪ ŀ ǿƘƛƭŜ ǘƻ ƎŜǘ ǘƘƛǎ Ǝƻŀƭ ŘƻƴŜ ōŜŎŀǳǎŜ ƻŦ 5ŀƴŀ ƘŀǾƛƴƎ ŀǧŀŎƘƳŜƴǘǎ ǘƻ 

ƘŜǊ ƛǘŜƳǎΦ {ƘŜ ƳŀŘŜ ƘŜǊ ŎƘƻƛŎŜ ƻŦ ƭŜǩƴƎ Ǝƻ ƻŦ ŜƴƻǳƎƘ ƻŦ ƘŜǊ ǘƘƛƴƎǎ ǘƻ ƎŜǘ 

ǊƛŘ ƻŦ ǘƘŜ ŜȄǘǊŀ Ŏƻǎǘ ƻŦ ŀ ǎǘƻǊŀƎŜ ǳƴƛǘΦ 5ŀƴŀ ƛǎ ƴƻǿ ŀōƭŜ ǘƻ Ǉǳǘ ǎƻƳŜ ƻŦ ǘƘŀǘ 

ƳƻƴŜȅ ǘƻǿŀǊŘǎ ŀ ¸a/! ƳŜƳōŜǊǎƘƛǇΣ ƘŀǾŜ ǎƻƳŜ ŜȄǘǊŀ ƳƻƴŜȅ ŀƴŘ ƛǎ ŦŜŜƭƛƴƎ 

ƳǳŎƘ ōŜǧŜǊΦ  
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Thank you. Thank you so 
much for fighting so much 
for older people. May God 
bless America and people 
like you who sacrifice time 
caring for those in need. 
Thank you for checking on 
me and my health. God is 
great and you are great!  

/ƘǊƛǎǝƴŀ aŀǊƴŜǊƛǎΣ 

/ƻƳƳǳƴƛǘȅ        

{ŜǊǾƛŎŜǎ aŀƴŀƎŜǊ  

{ŀƳŀƴǘƘŀ ²ŀƭŘōŀǳŜǊΣ 

/ŀǎŜ aŀƴŀƎŜƳŜƴǘ 

{ŜǊǾƛŎŜǎ aŀƴŀƎŜǊ  

 

 

!ǊŜŀ !ƎŜƴŎȅ ƻƴ !ƎƛƴƎ ϧ  

5ƛǎŀōƛƭƛǝŜǎ ƻŦ {² ²ŀǎƘƛƴƎǘƻƴ 

 

L ōŜƎŀƴ ǿƻǊƪƛƴƎ ŀǘ !!!5{² ƛƴ нлмо 

ƛƴ ǘƘŜ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ŘŜǇŀǊǘπ

ƳŜƴǘΦ  .ǳǘ ƛǘ ǿŀǎƴΩǘ ōŜŦƻǊŜ ƭƻƴƎ ōŜπ

ŦƻǊŜ L ƴƻǝŎŜŘ ǘƘƛǎ ƴŜŀǘ ǇǊƻƎǊŀƳ ŎŀƭƭŜŘ άIŜŀƭǘƘ IƻƳŜǎέ ǘƘŀǘ ƻǳǊ ŀƎŜƴŎȅ ǿŀǎ ŀƭǎƻ ŀŘƳƛƴƛǎǘŜǊƛƴƎΦ  hƴŎŜ L 

ƭŜŀǊƴŜŘ ƳƻǊŜ ŀōƻǳǘ ǘƘŀǘ ǇǊƻƎǊŀƳ ŀƴŘ ǘƘŜ ǿƻǊƪ ƛƴǾƻƭǾŜŘΣ L ƛƳƳŜŘƛŀǘŜƭȅ ŦƻŎǳǎŜŘ Ƴȅ ǎƛƎƘǘǎ ƻƴ ōŜŎƻƳƛƴƎ ŀ 

/ŀǊŜ /ƻƻǊŘƛƴŀǘƻǊΦ  L ǎǘŀǊǘŜŘ ŀǎ ŀ /ŀǊŜ /ƻƻǊŘƛƴŀǘƻǊ ƛƴ нлмр ŀƴŘ ƳƻǾŜŘ ƻƴǘƻ ōŜŎƻƳƛƴƎ ŀ {ǳǇŜǊǾƛǎƻǊ ŀ ȅŜŀǊ 

ƭŀǘŜǊ ς ǎǳǇŜǊǾƛǎƛƴƎ ŀ ǘŜŀƳ ƻŦ мл /ŀǊŜ /ƻƻǊŘƛƴŀǘƻǊǎ ƛƴ ƻǳǊ ƛƴǘŜǊƴŀƭ //hΦ  ²ƻǊƪƛƴƎ ŀǎ ŀ /ŀǊŜ /ƻƻǊŘƛƴŀǘƻǊ ŀƴŘ 

ǎǳǇǇƻǊǝƴƎ Ƴȅ ǘŜŀƳ ƛƴ ǘƘŜƛǊ ǿƻǊƪ ŀǎ /ŀǊŜ /ƻƻǊŘƛƴŀǘƻǊǎ Ƙŀǎ ōŜŜƴ Ƴȅ Ƴƻǎǘ ǊŜǿŀǊŘƛƴƎ ǊƻƭŜ ƛƴ Ƴȅ ŜƴǝǊŜ Ŏŀπ

ǊŜŜǊΦ  Lƴ нлму ƻǳǊ !ƎŜƴŎȅ ōŜŎŀƳŜ ŀ IŜŀƭǘƘ IƻƳŜ [ŜŀŘ ŀƴŘ L ǎǘŜǇǇŜŘ ƛƴǘƻ ǘƘŜ ǊƻƭŜ ŀǎ ǘƘŜ /ƻƻǊŘƛƴŀǘƻǊ ŦƻǊ ǘƘŜ 

IŜŀƭǘƘ IƻƳŜ tǊƻƎǊŀƳΦ   

IŀǾƛƴƎ ōŜŜƴ ƛƴǾƻƭǾŜŘ ƛƴ ƴŜŀǊƭȅ ŜǾŜǊȅ ŀǎǇŜŎǘ ƻŦ ǘƘƛǎ ǇǊƻƎǊŀƳ Ƙŀǎ ƎƛǾŜƴ ƳŜ ŀ ǇǊƻŦƻǳƴŘ ŀǇǇǊŜŎƛŀǝƻƴ ŀƴŘ ƭƻǾŜ 

ŦƻǊ ǘƘƛǎ ǿƻǊƪΣ ŀǎ ǿŜƭƭ ŀǎ ŀ ŘŜŜǇ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ŘƛŶŎǳƭǘ ǿƻǊƪ ƻǳǊ /ŀǊŜ /ƻƻǊŘƛƴŀǘƻǊǎ Řƻ ŜŀŎƘ ŘŀȅΦ  9ǾŜπ

Ǌȅ ŎƘŀƴŎŜ L ƎŜǘ ǘƻ ǎǇŜŀƪ ŀōƻǳǘ ǘƘƛǎ ǇǊƻƎǊŀƳ L  

ŎƻƳǇƭŜǘŜƭȅ ƭƛƎƘǘ ǳǇ ŀƴŘ ŀƳ ƘƻƴƻǊŜŘ ǘƻ ōƻŀǎǘ  

ŀōƻǳǘ ŀƭƭ ǘƘŜ ƘŀǊŘ ǿƻǊƪ ǘƘŀǘ ƛǎ ōŜƛƴƎ  

ŀŎŎƻƳǇƭƛǎƘŜŘΦ  L ŀƳ ǎƻ ǇǊƛǾƛƭŜƎŜŘ ǘƻ ōŜ ŀōƭŜ ǘƻ  

ǎǳǇǇƻǊǘ Ƴȅ ƴŜǘǿƻǊƪ ƛƴ {ƻǳǘƘǿŜǎǘ ²ŀǎƘƛƴƎǘƻƴΦ   

¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ǎƘƻǿƛƴƎ ǳǇ Řŀȅ ŀƊŜǊ Řŀȅ ŀƴŘ  

ƳŀƪƛƴƎ ŀ ǇǊƻŦƻǳƴŘ ŘƛũŜǊŜƴŎŜ ƛƴ ǘƘŜ ƭƛǾŜǎ ƻŦ ƻǳǊ  

ŎƭƛŜƴǘǎΗ 

 

!ƳōŜǊƭȅ wƻǎŜ 

IŜŀƭǘƘ IƻƳŜ [ŜŀŘ tǊƻƎǊŀƳ /ƻƻǊŘƛƴŀǘƻǊ 
aƛƪŜ wŜŀǊŘƻƴΣ      

9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ  

!ƳōŜǊƭȅ wƻǎŜ 



LǎǎǳŜ но  Wǳƭȅ нлно 

нм 

¢ƻǇ ό[-wύΥ YŜǾƛƴ YǳǇŜǊΣ [ŀǾƻƴŘŀ {ǇƛƭƭŜǊǎΣ Wǳƭƛ ²ƛƭƭƛŀƳǎΦ aƛŘŘƭŜ ό[-wύΥ ¢ŜǊŜǎŀ ±ŜƭŀΣ !ƭƛŎƛŀ ¢ŀȅƭƻǊΦ     

.ƻǧƻƳΥ 5ŀǿƴ CŜƭǘŜƴ 



LǎǎǳŜ но  Wǳƭȅ нлно 

нн 


