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Disclaimer

The views, opinions, and content expressed in this 
presentation do not necessarily reflect the views, 

opinions, or policies of the Center for Mental Health 
Services (CMHS), the Substance Abuse and Mental 

Health Services Administration (SAMHSA), or the U.S. 
Department of Health and Human Services (HHS).
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• Wanda Johns, Co-SOAR State Team Lead
– Washington State Health Care Authority

• Darla Johnson, Co-SOAR State Team Lead
– Washington State Department of Social and Health 

Services
• Kristin Lupfer, Project Director

– SAMHSA SOAR TA Center 
• Stephanie Winker, Seattle and Denver Regional Offices

– Social Security Administration
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Introductions



• Share the importance of Supplemental Security 
Income (SSI) and Social Security Disability Insurance 
(SSDI) benefits for urban and rural Native 
Communities
– Including income, health insurance, education and 

employment supports, and housing stability
• Offer opportunities for community members to get 

involved with SOAR 
– Connecting to local SOAR efforts, the SOAR Online Course, 

and the SOAR Online Application Tracking (OAT) program 
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Purpose and Objectives



• SOAR is culturally sensitive, trauma informed, community 
based model for assisting eligible individuals to apply for Social 
Security Administration (SSA) disability benefits

• For individuals who are experiencing or at risk of homelessness 
and have a serious mental illness, co-occurring substance use 
disorder, or other physical disabilities

• Sponsored by SAMHSA in collaboration with the Social Security 
Administration (SSA) since 2005

• All 50 states and Washington, DC currently participate
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What is SOAR?



Supplemental Security 
Income (SSI)

• Eligibility based on need: low 
income and resources; living 
arrangement

• Monthly amount based on Federal 
Benefit Rate: $794/month (2021)*

• Date of eligibility based on 
Protective Filing Date/Application 
Date

• Health insurance: Medicaid 

Social Security Disability 
Insurance (SSDI)

• Eligibility based on insured status 
(FICA payments)

• Monthly amount based on earnings 
history

• Date of eligibility based on “date of 
onset” of disability, 5 month waiting 
period

• Health insurance: Medicare 

SSI and SSDI: The Basics

6 *https://www.ssa.gov/ssi/text-general-ussi.htm
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SSI/SSDI Eligibility: Definition of Disability for Adults

• Severity

• Work

• SGA

Medical 
Condition(s)

Functional 
Impairment(s)

SSA’s Definition of Disability

• Diagnosis

• Documentation

• Duration



More Than Income

• Access to health care and 
housing

• Increased education and 
employment opportunities

• Decrease in incarcerations 
and hospitalizations

SSI/SSDI: One Brick in Foundation
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A Foundation for Recovery and Resiliency



What Makes SOAR Unique?

SOAR-trained case 
workers are the 

heroes!
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SOAR Works!

*National SOAR outcomes as of June 30, 2020
https://soarworks.prainc.com/article/soar-outcomes-and-impact



11

2020 National Outcomes

Application Type Approval Rate Number of Approvals Average Days to Decision

Initial 65%* 4,265 115

Appeals 50% 868 211

*As compared to a 30.8% approval rate for all SSI/SSDI applicants nationwide (SSI Annual Statistical 
Report, 2019. Table 70. SSA Pub. No. 13-11827. Washington, D.C.: SSA, August 2020)

Financial Outcomes

Average General Assistance 
Reimbursement

Average Medicaid 
Reimbursement

Average Retroactive 
Back Payment

$3,144 $10,529 $6,821



SOAR Super Stars!
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*Inclusion: Highest cumulative approval rates on initial application for states with at least 
325 cumulative decisions, at least 24 decisions in 2020 (2 per month), and a 2020 approval 
rate above the national average.  Combined, these states had 26,323 decisions



• Directory of Local Leads:
– https://soarworks.prainc.com/node/1022/trainers

-leaders
– Clark, King, Pierce, Spokane, Snohomish
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SOAR in Washington

https://soarworks.prainc.com/node/1022/trainers-leaders


Keys to Success: Community Collaborations
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• Standardized training provided across all geographic areas
• SOAR Leaders can coordinate follow-up training and support
• Course is FREE, web-based, and self-guided
• 20 CEUs from National Association of Social Workers (NASW)
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Getting Involved with SOAR: The SOAR Online Course!



SOAR Online Course: Articles and Practice Case
Articles and Content Practice Case
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• Training: 20 hours
• 20-40 hours per complete 

application
• SOAR Critical Components
• Outcome Tracking
• Benefit to your tribal 

community or organization 
and the individuals You Serve
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Getting Involved: Time Commitment



The SAMHSA SOAR TA Center is available to assist with SOAR in your 
community!
• Assistance with planning for SOAR implementation
• Facilitating a SOAR 101
• Bringing stakeholders together to discuss how SOAR can benefit 

your agency or native community
• Beginning a pilot program
• SOAR Online Course cohorts and assistance with the course
• Supporting SOAR-trained case managers
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SOAR Technical Assistance



• Social Security Disability Benefits 
can be a crucial source of income for 
American Indian and Alaska Native 
individuals living in urban, rural, or 
reservation-based communities.

• SOAR can provide timely access to 
SSI/SSDI, which in turn brings 
income into the local community, 
helps secure stable housing and 
increases employment opportunities 
for beneficiaries.
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Building Resiliency in Native Communities



• The Social Security Administration is 
committed to serving Native communities and 
offers many resources and services:
– Video Service Delivery locations
– Tribal Consultation & Coordinated Plan
– Ticket to Work & Tribal Employment Networks
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SSA’s Commitment to Native Communities

https://www.socialsecurity.gov/people/aian
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New Resources! 

https://soarworks.prainc.com/topics/american-indians-alaska-natives



Stephanie Winker
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Social Security Administration, Office of Hearings 
Operations, Online Video Hearings



THE SOCIAL SECURITY 
ADMINISTRATION 

OFFICE OF HEARINGS OPERATIONS

ONLINE VIDEO HEARINGS

• Social Security Applicants at the ALJ hearing level can now attend an online 
video hearing using Microsoft Teams.

• Claimants can attend their hearing from any private space using a smartphone, 
tablet, or computer.

• This allows convenience while still providing face-to-face time with the ALJ.

• OHO is reaching out to communities to enhance accessibility to video hearings for 
those with housing issues, claimants in rural areas, and those who do not have 
access to reliable internet.



WOULD YOU LIKE MORE INFORMATION?

• SSA is happy to send you a publication that your Tribal 
Resource Coordinators, Health Clinics, or Human Services 
can distribute. 

• Check out our website with a Teams User Guide, DAQs, 
and more: 
https://www.ssa.gov/appeals/hearing_video.html

• Watch our Video on Demand for a demonstration of an  
Online Video Hearing: https://youtu.be/fecQ9grmtJM (or 
search SSA Online Video Hearings- Introduction)

• Have questions? Reach out to the Office of 
Hearings Operations Regional Office: 
OHO/R8.R10.Outreach.Program@SSA.Gov

https://youtu.be/fecQ9grmtJM
mailto:OHO/R8.R10.Outreach.Program@SSA.Gov


ONE MORE THING! 
THE FCC BROADBAND BENEFIT

• The FCC is introducing an emergency broadband benefit program 
that provides $50 per eligible household towards broadband services. 
This benefit is increased to $75 per month for households on Tribal 
lands. 

• Eligible households may also receive a one time discount of up to 
$100 on the purchase of a laptop, computer, or tablet. 

• Opening date not established but expected late spring. Go to 
https://www.fcc.broadbandbenefit for announcements and for more 
details about qualifications.

https://www.fcc.broadbandbenefit/


• Review the SOARWorks website:
– Starting Your SOAR Initiative: 

https://soarworks.prainc.com/article/starting-your-soar-initiative
– SOAR Online Course Catalog: 

https://soarworks.prainc.com/content/soar-online-course-catalog
– SSI/SSDI Eligibility for American Indians and Alaska Natives: 

https://soarworks.prainc.com/article/ssi-ssdi-aian

• Reach out to Abby Kirkman (akirkman@prainc.com) or your 
SAMHSA SOAR TA Center Liaison 
(https://soarworks.prainc.com/content/contact-us) if you are 
interested in learning more about SOAR!

26

What’s Next?

https://soarworks.prainc.com/article/starting-your-soar-initiative
https://soarworks.prainc.com/content/soar-online-course-catalog
https://soarworks.prainc.com/article/ssi-ssdi-aian
mailto:akirkman@prainc.com
https://soarworks.prainc.com/content/contact-us


SAMHSA’s mission is to reduce the impact of substance 
abuse and mental illness on America’s communities.

www.samhsa.gov
1-877-SAMHSA-7 (1-877-726-4727) ● 1-800-487-4889 (TDD)
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Thank You

https://soarworks.prainc.com
soar@prainc.com
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