
Developmental Disabilities 
Administration ADSA Web Access 

(AWA) Job Foundation Billing 
Questions & Answers



Washington State Department of Social and Health Services

Q: Where do I upload and post billings for Job Foundation?

A: All billings associated with Job Foundation are uploaded and posted 
under the “other monthly costs” screen, under the Billing tab.



Washington State Department of Social and Health Services

Q: What are the Job Foundation Categories in AWA? 

A: 13 Job Foundation Administration; 95 Job Foundation Report; 97 Job Foundation 
Info/Ed.; 98 JF Job Outcome Payment; and 99 JF 10-Hour Outcome Payment



Washington State Department of Social and Health Services

Q: Do I bill for Job Foundation reports and administration that are funded by DDA 
(13 and 95) or OSPI (14 and 96)? 

A: All participating counties should bill for Job Foundation reports and 
administration (13 and 95) funded by DDA 
OSPI is no longer funding Job Foundation, their funding was only 
supported through the four years of the pilot. 



Washington State Department of Social and Health Services

Q: How much do I bill for administration for Job Foundation? 

A: 10% of the total costs associated with Job Foundation Reports. Please report 
these funds in BARS category 13. 



Washington State Department of Social and Health Services

Q: How do I access Job Foundation Info/Ed (97)? 

A: Job Foundation Info/Ed (97) is solely funded by DDA. All counties bill for 
Info/Ed activities related to Job Foundation on BARS category 97. Participating 
counties have an allotment specific to Job Foundation Info/Ed in their contracts.



Washington State Department of Social and Health Services

Q: How do I access Job Foundation Outcome Payment(s) (98)? 

A: Job Foundation Job Outcome Payment - Enter the Job Foundation outcome 
payment paid for high acuity clients who entered service with a job between July 
1 – June 30. This should be consistent with the Job Foundation Outcome Payment 
Table. BARS category 98.



Washington State Department of Social and Health Services

Q: How do I access Job Foundation Outcome Payment(s) (99)? 

A: Job Foundation 10+ Hour Job Outcome Payment - Enter the Job Foundation 
outcome payment paid for high acuity clients who reported 10+ weekly paid work 
hours between July 1 and June 30. This should be consistent with the Job 
Foundation Outcome Payment Table.



Washington State Department of Social and Health Services



Washington State Department of Social and Health Services

All High Acuity transition students who have had an outcome bonus billed 
must have their job information entered into the AWA Individual 
Employment billing spreadsheet.  
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Washington State Department of Social and Health Services
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Job 
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The individual client Individual Employment billing 
spreadsheet is where the county will document the 
outcome payment for each individual. 



Washington State Department of Social and Health Services

Q: Can I bill for a Job Foundation Report that scores less than satisfactory using 
the Job Foundation Quality Review Tool? 

A: No. All plans must score satisfactory or higher or a county cannot bill the state 
for reimbursement. Counties should work with providers to improve the plans to 
achieve a satisfactory or higher score for reimbursement from the state.

https://www.dshs.wa.gov/dda/county-best-practices#:~:text=DDA%20Job%20Foundations%20Quality%20Review%20Tool%20(2020)


Washington State Department of Social and Health Services

Q: When do I bill for the completed Job Foundation Reports?  

A: All reports must be billed in the service month they were reviewed, scored and 
finalized. 



Washington State Department of Social and Health Services

Q: Who do I send completed Job Foundation Reports and Job Foundation Quality 
Review Tools to at DDA? 

*All reports must be completed and emailed to DDA by June 30th of the 
fiscal year.

A: Please send completed Job Foundation Reports and Job Foundation Quality 
Review Tools to DDAJobFoundationReports@dshs.wa.gov

mailto:DDAJobFoundationReports@dshs.wa.gov


Washington State Department of Social and Health Services

Q: Can I bill for an incomplete Job Foundation Report? 

A: It depends. The expectation is that the county would review this on an 
individual basis. It may make sense to do a partial payment if the provider is 
unable to complete the report for circumstances beyond their control. For 
guidance or support please reach out to your Regional Employment Specialist.

• Region 1 South – Carrie Bayha, 
Carrie.Bayha@dshs.wa.gov

• Region 1 North – Dala Rice, 
Dala.Rice@dshs.wa.gov

• Region 2 King  – Stephanie Jones, 
stephanie.jones2@dshs.wa.gov

• Region 2 North – Janel Hammar-Erickson,                     
Janel.Hammar-Erickson@dshs.wa.gov 

• Region 3 – David Money, 
David.Money@dshs.wa.gov

• Region 3 – Kathleen Gregg,  
kathleen.gregg@dshs.wa.gov

mailto:Carrie.Bayha@dshs.wa.gov
mailto:Dala.Rice@dshs.wa.gov
mailto:stephanie.jones2@dshs.wa.gov
mailto:Janel.Hammar-Erickson@dshs.wa.gov
mailto:David.Money@dshs.wa.gov
mailto:kathleen.gregg@dshs.wa.gov


Washington State Department of Social and Health Services

Q: How do I correct a mistake in my 
Job Foundation billing that I have 
already posted? 

A: Please see page 50 of the AWA User 
Training Manual for direction on how to 
correct an indirect service billing 
record.

https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/AWA%20Training%20Manual%202024%20FINAL.pdf
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/AWA%20Training%20Manual%202024%20FINAL.pdf


Washington State Department of Social and Health Services

$9000 represents 3 completed Job 
Foundation Reports at $3000 each. The 
$1,000 is for info/ed activities related 
to Job Foundations (must have evidence of cost 

incurred). The total amount of Job 
Foundations activities for the county is 
$10,900.

$900 is 10% of the $9000 
related to Job Foundation 
reports. Admin is only 
applied to Job Foundation 
reports. 



Washington State Department of Social and Health Services

$100 is the additional 10% admin 
the county is owed based on the 
new Job Foundation Report costs. 
The county originally billed: $2200 
(10% = $300 and corrected to 
$3300 (10% = $300). $300-$200 
= $100.

The county under billed $1000 for Job Foundation Reports 
so $1000 should be added into category 95. This will bring 
the total to $3300 since the county originally billed $2000 
for category 95.

In this scenario the county under billed Job Foundation (JF) Reports 
by $1,000, JF Admin $100 for service month and year June 2025. 
The County originally billed $2,000 for Job Foundation Reports. 



For any unique situations related to 
Job Foundations Reports please reach 

out to your DDA Regional 
Employment Specialist for support.

• Region 1 South – Carrie Bayha, 
Carrie.Bayha@dshs.wa.gov

• Region 1 North – Dala Rice, 
Dala.Rice@dshs.wa.gov

• Region 2 King  – Stephanie Jones, 
stephanie.jones2@dshs.wa.gov

• Region 2 North – Janel Hammar-Erickson,                     
Janel.Hammar-Erickson@dshs.wa.gov 

• Region 3 – David Money, 
David.Money@dshs.wa.gov

• Region 3 – Kathleen Gregg,  
kathleen.gregg@dshs.wa.gov

DDA HQ AWA Support 

Ben Martin, 360-791-9788 

Carrie Jarvis 

mailto:Carrie.Bayha@dshs.wa.gov
mailto:Dala.Rice@dshs.wa.gov
mailto:stephanie.jones2@dshs.wa.gov
mailto:Janel.Hammar-Erickson@dshs.wa.gov
mailto:David.Money@dshs.wa.gov
mailto:kathleen.gregg@dshs.wa.gov
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