
What is the Provider Recruitment Project about? 

If you get support from Alternative Living or Supported Living, this 
project is to help make sure there are providers to support you in living 
the life you want to live:  

This includes looking at: 

•  How to attract more Direct Support Professionals and agency  
 providers who help you reach your goals. 

•  How to lower turnover so you can keep good support people once you find them. 

Note: Supported Living includes State Operated Living Alternatives, also known as SOLA. 

 
Our Goals 

•  Listening to people with firsthand experiences to better understand the current challenges  
 and vision for the future. 

•  Creating new recruitment efforts so that you can find providers and have more choices. 

•  Providing information for lawmakers to make policy and funding decisions.  

 
Comments 

If you have comments about this project, please call Jeanne Whalen 360-430-6569.  
Please use 711 for Washington Relay Service (TTY).  
Or, email jeanne.whalen@dshs.wa.gov.

How do we increase the pool of Direct 
Support Professionals? 
 

What can we do to lower the turnover rate?
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