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The ESA Office of Refugee and Immigrant Assistance (ORIA) provides an array of services to 
refugees and legal immigrants in Washington State. Refugees receive resettlement services as 
soon as they arrive in the state to help them integrate smoothly and quickly into American 
society.   These services include information and referral to community resources and 
workshops related to self-sufficiency.   
 
Services available to refugees and legal immigrants include job skills training, job search and 
employment placement assistance, job retention services, English as a Second Language 
(ESL) training, and assistance to become U.S. citizens. Compared to last year’s report, this 
report:  
 

• Includes new sections about Limited English Proficient (LEP) Pathway employment 
services and service recipients such as demographic information, geographic location, 
and primary language.  

• Separates Refugee Resettlement Assistance (RRA) data into services and workshops 
provided during the year. 

 
Additionally, the LEP Pathway program made some changes during SFY 2012 to improve 
services and outcomes: 
 
1. New Contract Model – Prior to SFY 2012, payments for employment and ESL client service 

contracts were based on the provision of services.  Pathway providers earned their contract 
funding by billing for specific services.  As a result of proposed 2011-13 biennial budget 
reductions in May 2011 for LEP Pathway services which ranged from 27-54% of the LEP 
Pathway budget, ORIA convened a workgroup of statewide stakeholders and service 
providers to discuss ways to address the potential impact on LEP services. The workgroup 
recommended a new contract model which allows service providers to efficiently manage 
their budget.  Under the new contract model, LEP Pathway service providers would receive 
a certain portion of their contract funding on a monthly basis1

 

 (80% divided into equal 
monthly amounts) and earn the remaining portion (20%) by meeting established 
performance outcomes.  

 This new model allows service providers to customize services for each participant instead 
of providing pre-determined services in order to earn their contract funding.  The 80/20 
contracting model meets the performance based outcome criteria for contracting required by 
the Governor’s Executive Order 10-02, Performance Based Contracting.  

 
2. Transportation Support Services – A workgroup comprised of stakeholders statewide was 

convened in March 2012 to develop support services for LEP Pathway participants.  The 
provision of transportation assistance is intended to remove any transportation-related 
barriers to participation in approved activities.  Transportation support is limited to transit 
tickets/passes, gas cards and auto repair.  

                                                           
 
1 ESL service providers report and are compensated on a quarterly basis.  
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English Proficient (LEP) individuals being served by ESA’s Office of 
Refugee and Immigrant Assistance (ORIA).  

 
ORIA provides services to refugees and other immigrants to help 
them become self-sufficient and adjust to life in the United States.  
Data provided in this section are on ORIA clients who received 
services through the following programs: 

 
• LEP Pathway Program – provides employment services 

including job skills training, job search and employment 
placement assistance. The program also provides work 
experience and community service placements, and English as 
a Second Language (ESL) classes. 

 
• Refugee Resettlement Assistance (RRA) – provides home 

management workshops and information and referral to access 
services such as healthcare, school enrollment for children, 
subsidized housing, elder services, and transportation.   

 
• Naturalization Services (NS) – include assistance with 

completion and submittal of the application for Naturalization, 
payment of the Naturalization application fee and required 
finger printing fees, fee waiver requests, citizen training and 
instruction, including classes in American history and civics, 
English language training needed for the citizenship test, and 
assistance in obtaining test exemptions when appropriate.  

 
Highlights
 

: 

The average monthly number of clients receiving ORIA services 
increased from 3,006 in SFY 2011 to 3,811 in SFY 2012. 
 
 
• The LEP Pathway moved to an 80/20 funding model in SFY 

2012. 
 

• In April 2012, the LEP Pathway program began providing 
transportation support services to eligible participants.   

 
• In June 2012, 54.3% of ORIA clients were refugees and 42% of 

ORIA clients have resided in the U.S. for less than one year. 
The majority (52.8%) were female, and 32.3% were between 
30 and 39 years of age.  

 
• In SFY 2012, an average of 1,613 ORIA adult clients per month 

received TANF/SFA services.  This represents about 4% of all 
adults receiving TANF/SFA. 

 
• In SFY 2012, an average of 542 ORIA clients received 

Naturalization Services each month.  In June 2012, the majority 
of clients served were female (63.1%) and 29.7% were age 65 
and over.  
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Selected ORIA Program Characteristics 
SFY 2011 and SFY 2012 

 
Sources: ESA-ACES and MAPPER Data 

 
 SFY 2011 SFY 2012 
 (July 2010 – June 2011) (July 2011 – June 2012) 
   
Average Number of ORIA Clients 3,006 3,811 
Per Month (Range) (1,860 – 4,151) (3,486 – 4,230) 
   
Average Number of LEP Pathway 
Clients 

2,273 
(1,718 – 2,725) 

2,398 
(2,323 – 2,499) 

Per Month (Range)   
   
Average Number of LEP Pathway 
Clients on TANF/SFA  

 
1,701 

 
1,613 

Per Month (Range) (1,275 – 1,986) (1,520 – 1,684) 
   
Average Number of LEP Pathway 
ESL Clients  
Per Month (Range) 

1,487 
(1,166 – 1,763) 

 
1,441 

(1,328-1,527) 
 
Average Number of ORIA Clients 
Receiving Resettlement Assistance 
(RRA) Service  

 
 

457 
(261 – 667) 

 
 

528 
(361 – 803) 

Per Month (Range)   

 
Average Number of ORIA Clients 
Who Received Naturalization 
Services 

 
 

1,322 
(1,080 – 1,510) 

 
 

5421

(145 – 1,006) 
 

Per Month (Range)   
   
Average Number of LEP Pathway 
Clients Who Received Employment 
Services Per Month (Range) 

 
Not Reported 

1,611 
(1,460-1,909) 

   
 
Average Number of LEP Pathway 
Clients Who Received Employment 
Services and Entered Employment  

 
 

166 
(101-230) 

 
 

150 
(96 – 202) 

Per Month (Range)   

 
 

                                                           
 
1 For Naturalization Services, the difference between  the monthly average figures for SFY 2011 and SFY 2012 is due to 
these factors: 1)  In SFY 2011, services were provided for only five months with the elimination of the program effective 
November 30, 2012 as part of DSHS’ 6.3% across-the-board budget reductions; 2) SFY 2012 shows an average of clients 
served over a 10-month period (funding for Naturalization Services was restored for SFY 12; however, due to a delay in 
the procurement process, the reinstatement of Naturalization Services did not occur until September 2011; for this reason, 
there is no program data for July and August 2011); and 3) although SFY 2011 included fewer service months, total 
expenditure was higher in SFY 2011 than SFY 2012: $ 1.9 million  in SFY 2011, compared to $1.6 million in SFY 2012.   
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ORIA Clients 

SFY 2012 
 

Sources: ESA-ACES and MAPPER Data 
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SFY 2012 Clients 
July  3,513  
August  3,486  
September  3,964  
October  4,230  
November  3,974  
December  3,918  
January  3,854  
February  3,980  
March  3,881  
April  3,736  
May  3,590  
June  3,608  
  
 
Mo. Avg.  3,811  
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 ORIA Clients  

Length of Stay in the U.S. 
June 2012 

 
Sources: ESA-ACES and MAPPER Data 

 
 

One Year and Less
41.9%

2 - 5 Years
31.0%

6 - 10 Years
11.8%

Over 10 Years
15.1%

Unknown
0.2

 
 

 Clients 
June 2012 Number Percent 
   
One Year and Less  1,511  41.9% 
2 - 5 Years  1,117  31.0% 
6 - 10 Years  426  11.8% 
Over 10 Years  546  15.1% 
Unknown1  8   0.2% 
    
Total  3,608  100% 

 
 

 
 

                                                           
 
1 DSHS does not require the collection of US entry date information. 
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ORIA Client Demographics 
June 2012 

 
Sources: ESA-ACES and MAPPER Data 

 

Characteristic Number Percent1

Total 
 

3,608 100% 
   
Gender   
 Female 1,890 52.8% 
 Male 1,718 47.2% 
    
Immigrant Status2     
 Amerasian 5 0.1% 
 Asylee 142 3.9% 
 Battered Alien 3 0.1% 
 Canadian Born American Indian 1 0.0% 
 Citizen Of Marshall Islands/Micronesia 92 2.5% 
 Conditional Entrant 1 0.0% 
 Cuban/Haitian Entrants 3 0.1% 
 Deportation Withheld 1 0.0% 
 Individuals Assisting the Dept of Justice (DOJ) in 

Criminal Investigations 1 
 

0.0% 
 Individuals with a Petition Pending for 3 Yrs or 

More 1 0.0% 
 Lawful Permanent Resident Alien 1,113 30.8% 
 Non Refugee 108 3.0% 
 Parolee Paroled One Year Or More 70 1.9% 
 Permanent Residing Under Color Of Law 61 1.7% 
 Refugee 1,958 54.3% 
 Temporary Protected Status Individuals 3 0.1% 
 Temporary Residents as Amnesty Beneficiaries 32 0.9% 
 Unknown 13 0.4% 
    
Age   
 16-20 Years Old  97 2.7% 
 21-29 Years Old 811 22.5% 
 30-39 Years Old 1,165 32.3% 
 40-49 Years Old 876 24.3% 
 50-55 Years Old 333 9.2% 
 56-59 Years Old 121 3.4% 
 60-64 Years Old 81 2.2% 
 65+ Years Old   124 3.4% 
    

Mean Age of Adults 38.7 Years Old 
   

                                                           
 
1 Percentages may not add up to 100% due to rounding. 
2 See pages 28-29 of this section for Immigrant Status definitions. 
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 ORIA Clients by Region  
June 2012 

 
Sources: ESA-ACES and MAPPER Data 

 
 

Region  Number  Percent1

 
  

Region 1 972 26.9% 
 
Region 2 2,289 63.4% 
 
Region 3 347 9.6% 

 
 

Total 3,608 100.0% 
  
 
 
 
Note: Data above shows the number of clients served by ORIA service providers by region.  
Clients generally live in the same region as their service providers.  

                                                           
 
1 Percentages may not add up to 100% due to rounding. 
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ORIA Clients by Country of Origin, June 2012 
 

Sources: ESA-ACES and MAPPER Data 
 

Country Number  Percent  
Afghanistan 26 0.7% 
Belarus (Belorussia) 13 0.4% 
Bhutan 342 9.5% 
Bosnia and Herzegovina 14 0.4% 
Burma 273 7.6% 
Burundi 14 0.4% 
Cambodia 44 1.2% 
Congo 26 0.7% 
Cuba 11 0.3% 
Egypt 14 0.4% 
Eritrea 147 4.1% 
Ethiopia 223 6.2% 
Iran 80 2.2% 
Iraq 264 7.3% 
Kenya 23 0.6% 
Korea (South) 39 1.1% 
Marshall Islands 116 3.2% 
Mexico 172 4.8% 
Micronesia 25 0.7% 
Moldova 127 3.5% 
Philippines 12 0.3% 
Russia 188 5.2% 
Somalia 672 18.6% 
Sudan 41 1.1% 
Ukraine 207 5.7% 
United Kingdom 11 0.3% 
United States  14 0.4% 
Uzbekistan 25 0.7% 
Vietnam 107 3.0% 
Unknown 70 1.9% 
Subtotal 3,390 92.6% 
   

Countries with 10 or fewer clients1 218  7.4% 
Total 3,608 100.0% 

 

                                                           
 
1 Albania, American Samoa, Argentina, Azerbaijan, Bulgaria, Canada, Central African Rep.,  Chile, China, Columbia, 
Costa Rica, Djibouti, Dominican Republic, Ecuador, El Salvador, Estonia, Gambia, Georgia, Guatemala, Guinea, Haiti, 
Honduras, India, Israel, Japan, Jordan, Jordon, Kazakhstan, Korea(North), Kosovo, Kyrgstan, Liberia, Libya, 
Liechtenstein, Macedonia, Malaysia, Mali, Mongolia, Montenegro, Morocco, Nepal, Nicaragua, Nigeria, Pakistan, 
Palestine, Peru, Puerto Rico, Romania, Rwanda, Saudi Arabia, Senegal, Serbia, Spain, Syria, Taiwan, Thailand, Togo, 
Tonga, Turkey, Turkmenistan, Uganda, Western Samoa, Yemen, Yugoslavia and Zimbabwe. 
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ORIA LEP Pathway Services Adult Clients  

SFY 2012 
 

Sources: ESA-ACES and MAPPER Data 
 

 
   
   
SFY 2012 
 

ORIA Clients LEP Pathway Clients 
Total  TANF/SFA Percent Non-TANF Percent 

July          3,513   2,413   1,684  69.8% 729 30.2% 
August          3,486   2,412   1,617  67.0% 795 33.0% 
September          3,964   2,499   1,600  64.0% 899 36.0% 
October          4,230   2,330   1,546  66.4% 784 33.6% 
November          3,974   2,323   1,569  67.5% 754 32.5% 
December          3,918   2,360   1,642  69.6% 718 30.4% 
January          3,854   2,329   1,646  70.7% 683 29.3% 
February          3,980   2,331   1,656  71.0% 675 29.0% 
March          3,881   2,382   1,662  69.8% 720 30.2% 
April          3,736   2,483   1,635  65.8% 848 34.2% 
May          3,590   2,464   1,574  63.9% 890 36.1% 
June          3,608   2,451   1,520  62.0% 931 38.0% 
   
Mo. Avg.       3,811   2,398   1,613  67.3% 785 32.7% 
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ORIA LEP Pathway Services TANF/SFA Adult Clients  

By Language 
June 2012 

 
Sources: ESA-ACES and MAPPER Data 

  
 

                                                           
 
1 Self-reported data from ACES.  

Language1 Number  Percent 
   
Amharic 40 2.6% 
Arabic 98 6.4% 
Burmese 58 3.8% 
English 490 32.2% 
Farsi 20 1.3% 
Oromo 16 1.1% 
Other Language 153 10.1% 
Russian 173 11.4% 
Somali 238 15.7% 
Spanish 72 4.7% 
Swahili 12 0.8% 
Tigrigna 52 3.4% 
Vietnamese 31 2.0% 

   
Subtotal  1,453 95.6% 
 
Languages with less than 10 clients   
 67 4.4% 
   
Total  1,520 100.0% 
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ORIA LEP Pathway Services Adult Client Demographics 

June 2012 & Annual Unduplicated 
 

Sources: ESA-ACES, eJAS and MAPPER Data 

 

 
 

                                                           
 
1 English as a Second Language (ESL) proficiency levels are based on Comprehensive Adult Student Assessment 
Systems (CASAS) standards.  ESL level 1 indicates the client’s English proficiency skills are at the low end of the scale, 
higher ESL levels indicate higher English proficiencies. 
2 Includes clients receiving ESL instruction who were not tested or did not get a level gain during the reporting period.  
3 Includes clients who were served under the LEP Pathway without any associated ESL codes and LEP Pathway clients 
who did not receive ESL services.   
4 See pages 28-29 of this section for Immigrant Status definitions. 

 
ESL Level1 June 2012  Percent 

Annual 
Unduplicated 

 
Percent 

Level 1 515 21.0% 885 17.2% 
Level 2 404 16.5% 748 14.6% 
Level 3 404 16.5% 797 15.5% 
Level 4 315 12.9% 680 13.2% 
Level 5 117 4.8% 242 4.7% 
Level 6 43 1.8% 98 1.9% 
Level 7 2 0.1% 7 0.1% 
ESL Class Only2 321  13.1% 670 13.0% 
Other3 332  13.5% 1010 19.7% 
 
Total 2,451 100.0% 5,137 100.0% 

 
Immigrant Status4 June 2012  Percent 

Annual 
Unduplicated 

 
Percent 

Amerasian 5 0.2% 11 0.2% 
Asylee 77 3.1% 187 3.6% 
     
Citizen of Marshall Islands/Micronesia 83 3.4% 174 3.4% 
Conditional Entrant 0 0.0% 1 0.0% 
Cuban/Haitian Entrants 1 0.0% 4 0.1% 
Lawful Permanent Resident Alien 511 20.8% 1,225 23.8% 
     
Non-Refugee 77 3.1% 197 3.8% 
Parolee Paroled One Year or More 48 2.0% 110 2.1% 
Permanent Residing Under Color of Law 52 2.1% 128 2.5% 
Refugee 1595 65.1% 3,088 60.1% 
Temporary Protected Status Individuals 0 0.0% 2 0.0% 

     
Unknown 2 0.0% 9 0.1% 
     
Total 2,451 100.0% 5,137 100.0% 
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ORIA LEP Pathway Services Adult Clients by Region 
June 2012 

 
Sources: ESA-ACES and MAPPER Data 

 
 

Region Number  Percent  
 
Region 1 727 29.7% 
 
Region 2 1,527 62.3% 
 
Region 3             197  8.0% 
   
Total          2,451  100.0% 

 
 

Note: Data above shows the number of clients served by ORIA service providers by region.  
Clients generally live in the same region as their service providers.  
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ORIA LEP Pathway Adult Clients Who Received Employment Services   
 

SFY 2012 
 

Sources: ESA ACES and MAPPER Data 
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1 Percent is based on the number of LEP Pathway clients who received Employment Services. 

 
 

ORIA LEP 
Pathway 
Adults 

ORIA LEP Pathway Adults 
Who Received 

Employment Services 

 
 

ORIA LEP Pathway Adults 
Who Entered Employment 

SFY 2012  Number Percent Number Percent1

 
 

     
July 2,413 1,909 79.1% 194 10.2% 
August 2,412 1,826 75.7% 146 8.0% 
September 2,499 1,602 64.1% 155 9.7% 
October 2,330 1,534 65.8% 135 8.8% 
November 2323 1,460 62.8% 124 8.5% 
December 2,360 1,513 64.1% 96 6.3% 
January 2329 1,467 63.0% 139 9.5% 
February 2331 1,485 63.7% 134 9.0% 
March 2,382 1,549 65.0% 149 9.6% 
April 2,483 1,663 67.0% 163 9.8% 
May 2,464 1,669 67.7% 202 12.1% 
June 2,451 1,652 67.4% 167 10.1% 
 
 
Mo. Avg. 2,398 1,611 67.2% 150 9.3% 
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Demographics of ORIA LEP Pathway Adult Clients Who Received  

Employment Services  
June 2012 

 
Sources: ESA ACES and MAPPER Data 

 
Characteristic Number Percent 
   

TOTAL 1,652 100% 
 
Gender 

  

   
Female 820 49.6% 
Male 832 50.4% 

   
Time in US   

One Year and Less 811 49.1% 
2 - 5 Years 560 33.9% 
6 - 10 Years 135 8.2% 
> 10 Years 146 8.8% 

   
Age   

   
18 – 20 Years Old 41 2.5% 
21 – 29 Years Old 392 23.7% 
30 – 39 Years Old 567 34.3% 
40 – 49 Years Old 423 25.6% 
50 – 55 Years Old 154 9.3% 
56 – 59 Years Old 45 2.7% 
60 – 64 Years Old 24 1.5% 
65+       Years Old 6 0.4% 

  
  
Mean Age of Adults   36 Years Old 
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ORIA LEP Pathway Adult Clients Who Received 
Employment Services by Region 

June 2012 
 

Source: ESA-MAPPER Data 
 

Region Number  Percent  
 
Region 1 507 30.7% 
 
Region 2 1,021 61.8% 
 
Region 3 124 7.5% 
   
Total 1,652 100.00% 

 
 
Note: Data above shows the number of clients served by ORIA service providers by region.  
Clients generally live in the same region as their service providers.  
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ORIA LEP Pathway Adult Clients Who Received Employment Services  

by Primary Language 
June 2012 

 
Sources: ESA-ACES and MAPPER DataData 

 
 

Primary Language1 Number  Percent2

 
 

  
Albanian 1 0.1% 
Amharic 34 2.1% 
Arabic 115 7.0% 
Bulgarian 1 0.1% 
Burmese 110 6.7% 
Cambodian (Khmer) 6 0.4% 
Chinese 1 0.1% 
Dari 1 0.1% 
English 497 30.1% 
Farsi 31 1.9% 
French 9 0.5% 
French Creole 2 0.1% 
Hindi 2 0.1% 
Korean 4 0.2% 
Laotian 2 0.1% 
Oromo 13 0.8% 
Other Language 249 15.1% 
Punjabi 2 0.1% 
Romanian 7 0.4% 
Russian 157 9.5% 
Samoan 2 0.1% 
Serbo-Croatian 2 0.1% 
Somali 232 14.0% 
Spanish 56 3.4% 
Sudanese 1 0.1% 
Swahili 12 0.7% 
Thai 1 0.1% 
Tigrigna 65 3.9% 
Tongan 1 0.1% 
Trukese 3 0.2% 
Turkish 1 0.1% 
Ukrainian 9 0.5% 
Urdu 4 0.2% 
Vietnamese 19 1.2% 
   
Total 1,652 100.0% 

                                                           
 
1 Self-reported data from ACES.  
2 Percentages may not add up to 100% due to rounding. 
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ORIA LEP Pathway Adult Clients Who Received ESL Services 
SFY 2012 

 
Sources: ESA-ACES, eJAS and MAPPER Data 

 

 
 

 
 

SFY 2012 

 
ORIA LEP 

Pathway Clients 

ORIA LEP Pathway ESL 
Clients 

Number Percent 
July          2,413        1,328  55.0% 
August          2,412        1,345  55.8% 
September          2,499        1,527  61.1% 
October          2,330        1,404  60.3% 
November          2,323        1,431  61.6% 
December          2,360        1,461  61.9% 
January          2,329        1,432  61.5% 
February          2,331        1,460  62.6% 
March          2,382        1,522  63.9% 
April          2,483        1,483  59.7% 
May          2,464        1,449  58.8% 
June          2,451        1,455  59.4% 
    
Mo. Avg. 2,398 1,441 60.1% 
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Demographics of 
ORIA LEP Pathway Adult Clients Who Received ESL Services  

June 2012 
 

Source: ESA MAPPER Data 
 

      
Characteristic  Number Percent1    
       
TOTAL  1,455 100.0%   
 
Gender 

     

 Female  861 59.2%   
 Male  594 40.8%   
       
ESL level      
 Level 1  442 30.4%   
 Level 2  299 20.5%   
 Level 3  205 14.1%   
 Level 4  144 9.9%   
 Level 5  40 2.7%   
 Level 6  11 0.8%   
       
 English Class Only2   314 21.6%   
       
Age      
 16 – 20 Years Old  32 2.2%   
 21 – 29 Years Old  287 19.7%   
 30 – 39 Years Old  493 33.9%   
 40 – 49 Years Old  405 27.8%   
 50 – 55 Years Old  156 10.7%   
 56 – 59 Years Old  45 3.1%   
 60 – 64 Years Old  26 1.8%   
 65+       Years Old  11 0.8%   
     
     
Mean Age of Adults   38 Years Old   

 
 
 
 
 
 
 
 
 
 
 
 
 

 
                                                           
 
1 Percentages may not add up to 100% due to rounding. 
2 Includes ESL Instruction clients who were either newly enrolled or were not tested during the reporting period. 
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ORIA LEP Pathway Adult Clients Who Received ESL Services 
 by Region 
June 2012 

 
Source: ESA-MAPPER Data 

 
 
Region Number Percent 
 
Region 1 492 33.8% 
 
Region 2 845 58.1% 
 
Region 3 118 8.1% 
 

  
 
Total 1,455 100.00% 

 
 
 
Note: Data above shows the number of clients served by ORIA service providers by region.  
Clients generally live in the same region as their service providers.  
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ORIA LEP Pathway Adult Clients Who Received ESL Services  
 by Primary Language 

June 2012 
 

Sources: ESA-ACES, eJAS and MAPPER Data 
 
 

Primary Language1 Number  Percent 
   
Albanian 3 0.2% 
Amharic 36 2.5% 
Arabic 119 8.2% 
Burmese 76 5.2% 
Cambodian (Khmer) 4 0.3% 
Chinese 4 0.3% 
Dari 3 0.2% 
English 416 28.6% 
Farsi 18 1.2% 
French 8 0.5% 
French Creole 2 0.1% 
Hakka 2 0.1% 
Hindi 1 0.1% 
Korean 5 0.3% 
Laotian 2 0.1% 
Oromo 16 1.1% 
Other Language 223 15.3% 
Pashto 2 0.1% 
Punjabi 3 0.2% 
Romanian 4 0.3% 
Russian 151 10.4% 
Somali 198 13.6% 
Spanish 58 4.0% 
Sudanese 1 0.1% 
Swahili 11 0.8% 
Tigrigna 47 3.2% 
Tongan 1 0.1% 
Trukese 4 0.3% 
Ukrainian 7 0.5% 
Urdu 4 0.3% 
Vietnamese 26 1.8% 
    
Total 1,455 100.0% 

                                                           
 
1 Self-reported data from ACES.  
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ORIA Refugee Resettlement Assistance (RRA) Clients 

SFY 2012 
 

Source: ESA MAPPER Data 
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ORIA Clients 
with RRA 

 

SFY 2012 ORIA  
Clients Number Percent 

 

     
July  3,513  416 11.8%  
August  3,486  371 10.6%  
September  3,964  408 10.3%  
October  4,230  603 14.3%  
November  3,974  519 13.1%  
December  3,918  561 14.3%  
January  3,854  602 15.6%  
February  3,980  653 16.4%  
March  3,881  803 20.7%  
April  3,736  513 13.7%  
May  3,590  522 14.5%  
June  3,608  361 10.0%  
      
Mo. Avg.  3,811  528 13.8%  
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ORIA RRA Services Provided - 
Information & Referral Services 

SFY 2012 
 

Source: ESA MAPPER Data 
 
 
 
 

Elderly, 1.5%
Family Violence, 

0.1%

Housing, 19.3%

Immigration, 
20.1%

Legal Assistance, 
0.6%

Medical, 18.0%

Other, 17.7%

Training, 0.7%

Transportation, 
0.9%

Utility, 18.7%

Youth 
employment, 

2.3%

 
 
 

Information & Referral Service Type 
Number of 

Services Percent1

Elderly 
 

 125  1.5% 
Family Violence  6  0.1% 
Housing  1,610  19.3% 
Immigration  1,677  20.1% 
Legal Assistance  50  0.6% 
Medical   1,501  18.0% 
Other Information and Referral   1,473  17.7% 
Training  60  0.7% 
Transportation   71  0.9% 
Utility   1,556  18.7% 
Youth Assistance   195  2.3% 
      
   
Total  8,324  100% 

                                                           
 
1 Percentages may not add up to 100% due to rounding. 
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ORIA RRA Services Provided - 
Home Management Workshops 

SFY 2012 
 

Source: ESA MAPPER Data 
 

Access to 
Technology, 7.0%

Education 
Resource, 4.9%

Family Self  
Suf f iciency, 19.6%

Financial Literacy, 
9.1%

Health And Safety, 
38.2%

Legal Issues, 
10.0%

Other Workshop, 
8.5%

Transportation , 
2.7%

 
 
 
 
 

Home Management Workshops by Type 
Number of 

Services Percent1

Access to Technology 
 

162 7.0% 
Education Resource 114 4.9% 
Family Self Sufficiency 455 19.6% 
Financial Literacy 211 9.1% 
Health and Safety 886 38.2% 
Legal Issues 233 10.0% 
Other Workshop 197 8.5% 
Transportation  63 2.7% 

Total 
                                       

2,321  100% 
   

 

 

                                                           
 
1 Percentages may not add up to 100% due to rounding. 
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ORIA Clients Receiving RRA Services by Region 
June 2012 & Annual Unduplicated 

 
Source: ESA MAPPER Data 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Note: Data above shows the number of clients served by ORIA service providers by region.  
Clients generally live in the same region as their service providers.  
 

 
 
 
 

 
 
 
 
 
 
 
 

 
Region 

June 
2012 Percent 

Annual 
Unduplicated 

 
Percent 

     
Region 1 90 24.9% 697 21.8% 

Region 2 228 63.2% 2,206 69.0% 

Region 3 43 11.9% 294 9.2% 
     
 
Total 

361 100% 3,197 100% 
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ORIA Clients Who Received Naturalization Services (NS) 
SFY 2012 

 
Source: ESA MAPPER Data 

 
 
 
 
 
 
 
SFY 2012 

 
 
 
 
 

ORIA  
Clients 

 
 
 

ORIA 
Clients who 

Received 
NS1

 

 

 
 

Submitted 
Naturalization 

Application 
(N-400) 

 
 
 
 
 

Clients who 
Naturalized2

Outreach 
Clients Who 
Naturalized   

Outreach 
Clients who 

had Pre-
Screening 

Services   
       
July  3,513       
August  3,486       
September  3,964  442 93 272 3 20 
October  4,230  1,006 251 396 28 73 
November  3,974  785 274 77 70 45 
December  3,918  675 241 66 28 25 
January   3,854  648 184 102 12 33 
February  3,980  706 189 157 3 23 
March  3,881  449 171 62 82 15 
April  3,736  332 140 48 18 11 
May  3,590  145 56 11 30 4 
June  3,608  236 51 68 12 1 
       
Mo. Avg.  3,811  542 165 126 29 25 
       
Total Unduplicated 3,207 1,650 1,259 286 250 

 
 
 

 
 

 

                                                           
 
1 The procurement process delayed program commencement to September 2011 resulting in no record for July 2011 or 
August 2011. 
2 Naturalized: U.S. citizenship is conferred. 
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ORIA Clients Who Received Naturalization Services (NS) 
SFY 2012 

 
Source: ESA MAPPER Data 

 

  

SFY 20121
ORIA Clients Who  

Received NS  
  
July 0 
August 0 
September 442 
October 1,006 
November 785 
December 675 
January 648 
February 706 
March 449 
April 332 
May 145 
June 236 
  
Mo. Avg. 542 

                                                           
 
1 The procurement process delayed program commencement to September 2011 resulting in no record for July 2011 or 
August 2011. 
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ORIA Naturalization Services Client Demographics 

June 2012 
 

Source: ESA MAPPER Data 
 
 

Characteristic Number Percent 
   
TOTAL 236 100% 
 
Gender 

  

   
Female 149 63.1% 
Male 87 36.9% 

   
Immigrant Status1    

Lawful Permanent Resident 
Alien 108 45.8% 
Permanent Residing Under 
Color Of Law 1 0.4% 
Refugee 90 38.1% 
Non-Refugee 17 7.2% 
Unknown 20 8.5% 

   
Age   

   
18 – 20 Years Old 7 3.0% 
21 – 29 Years Old 21 8.9% 
30 – 39 Years Old 30 12.7% 
40 – 49 Years Old 37 15.7% 
50 – 55 Years Old 25 10.6% 
56 – 59 Years Old 20 8.5% 
60 – 64 Years Old 26 11.0% 
65+       Years Old 70 29.7% 

  
  
Mean Age of Adults  52 Years Old 

 
 
 
 
 
 
 
 

                                                           
 
1 See pages 28-29 of this section for Immigrant Status definitions. 
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ORIA Naturalization Services Clients by Country of Origin 

June 2012 
 
 

Country Number  Percent 
   
Albania 1 0.4% 
Bosnia and Herzegovina 13 5.5% 
Cambodia Kampuchea 23 9.7% 
Cameroon 1 0.4% 
Chile 4 1.7% 
China 2 0.8% 
Columbia 1 0.4% 
Costa Rica 1 0.4% 
El Salvador 2 0.8% 
Eritrea 4 1.7% 
Ethiopia 9 3.8% 
Iraq 1 0.4% 
Laos 4 1.7% 
Korea (North) 6 2.5% 
Korea (South) 33 14.0% 
Kosovo 2 0.8% 
Mexico 55 23.3% 
Moldova 1 0.4% 
Nicaragua 2 0.8% 
Peru 1 0.4% 
Philippines 6 2.5% 
Romania 1 0.4% 
Russia 6 2.5% 
Serbia 1 0.4% 
Somalia 13 5.5% 
Sudan 4 1.7% 
Surinam 1 0.4% 
Taiwan 1 0.4% 
Thailand 2 0.8% 
Ukraine 13 5.5% 
Vietnam 15 6.4% 
Yugoslavia 2 0.8% 
Unknown 5 2.1% 
   
Total 236 100.0% 
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Glossary 
Definitions of Immigrant and INS Entry Status, and Citizenship 

 
 
Amerasian – U.S. citizen-fathered child born in Korea, Vietnam, Laos, Cambodia or Thailand 

after 1950 and before Oct 22, 1982. 
 

Asylee – A person granted protection from removal from the U.S. by the Department of 
Homeland  Security who is unable or unwilling to return to his or her home country 
because of persecution or a well-founded fear of persecution based on race, religion, 
nationality, political opinion, or membership in a social group.  
 

Battered Alien– A qualified immigrant based on the fact that she or he was battered or subjected  
 to extreme cruelty by a spouse or parent or another member of the household, or is the  
 parent or child of an individual who has been so abused.  

 
Citizen of Marshall Islands/Micronesia – These individuals are not U.S. citizens or nationals 

but they may enter the U.S. as non-immigrants without visas and may stay without a time 
restriction. They may work, travel and apply for permanent residency status in the U.S. 
during their stay.  Admission to the U.S. is not guaranteed and the U.S. has the right to 
set terms and conditions on the stay.   

 
Conditional Entrant - An individual who is admitted to the U.S. under a provision of the pre-1980 

immigration law because of persecution or fear of persecution in his or her home country. 
 

Cuban / Haitian Entrant – A national of Cuba or Haiti who was paroled in the U.S., whether the 
parole document expressly stated “Cuban/Haitian entrant” or not, or was granted any 
other special status.  Includes nationals of these countries who are in the U.S. under a 
variety of circumstances, including persons paroled on any basis, those involved in 
deportation proceedings, asylum applicants, those granted adjustment to lawful 
permanent resident status under the Cuban Adjustment Act, Nicaraguan Adjustment and 
Central American Relief Act, or Haitian Refugee Immigration Fairness Act, or those 
granted “special status” under the Refugee Education Assistance Act.  
 

Deportation Withheld –The formal removal of an alien from the U.S. when the alien has been 
found removable for violating the immigration laws. Deportation is ordered by an 
immigration judge without any punishment being imposed or contemplated. 
 

Lawful Permanent Resident – A person who has been granted the legal right to live and work in 
the U.S. and travel outside the U.S. without interference. 

 
Parolee – An alien allowed entry to the U.S. by the Department of Homeland Security for 

urgent medical or humanitarian reasons or other emergencies. 
 

Permanently Residing Under Color of Law – Noncitizens who are not considered "qualified 
aliens" under federal law, who are residing in the U.S. indefinitely, and USCIS is aware of 
their presence but is not taking steps to enforce their departure. 
 

Refugee - Noncitizen given permission to live in the U.S. because he or she was persecuted, or 
has a well-founded fear of persecution on account of race, nationality, religion, political 
opinion, or membership in a particular social group, in his or her home country. 
 

Temporary Protected Status (TPS) Individuals – The Secretary of Homeland Security may 
designate a foreign country for TPS due to conditions in the country that temporarily 
prevent the country's nationals from returning safely, or in certain circumstances, where 
the country is unable to handle the return of its nationals adequately. During a designated 
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period, individuals who are TPS beneficiaries or who are found preliminarily eligible for 
TPS upon initial review of their cases are not removeable from the U.S., may obtain work 
authorization and may be granted authorization to travel.  TPS does not lead to 
permanent residency status but in TPS individuals may apply for nonimmigrant status, file 
for an adjustment to his or her immigration status and apply for other immigration benefit 
or protection to which he or she is eligible to receive.   

 
Temporary Residents as Amnesty Beneficiaries – Lawful temporary residents under the 

amnesty program of the Immigration Reform and Control Act (IRCA), including those 
admitted under Sections 210 ("special agricultural workers") and 245A of the INA.  

Victim of Human Trafficking -  Individuals who are or were subject to a form of modern-day 
slavery in which traffickers lure them with false promises of employment and a better life. 
Traffickers often take advantage of poor, unemployed individuals who lack access to 
social safety nets. There are two types of immigration relief provided to victims of human 
trafficking and other crimes:   (1) T Nonimmigrant status (T visa) and (2) U nonimmigrant 
status (U visa). Victims of severe forms of human trafficking are eligible for a T visa. The 
T nonimmigrant visa allows victims to remain in the U.S. to assist in the investigation or 
prosecution of human traffickers. Once a T nonimmigrant visa is granted, a victim can 
apply for permanent residence after three years.  U nonimmigrant status provides 
immigration protection to crime victims who have suffered substantial mental or physical 
abuse as a result of the crime. The U visa allows victims to remain in the U.S. and assist 
law enforcement authorities in the investigation or prosecution of the criminal activity. 
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