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Summary

Updated Clarifying Information WAC 388-406-0035 and 388-406-0040.

See below for edited text:
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Clarifying Information - WAC 388-406-0035

If an applicant for food assistance completes their interview late in the application process and we still need
some information to determine eligibility, take the following steps:

1. Notify the client during interview ane-in-writing-(RFHetter)-that if-their-household-is-to-receive-any
benefitsforthe-application-month we must have the required information/verification no later than the

30th day from their application date otherwise they will not receive benefits for the application month.

GenﬂnueMLlst the lO day deadllne to prowde verlflcatlon

3.2. Tell the client if we deny the application; we can reconsider the request if we have the
information/verification by day 60. but-bBenefits will be prorated ferthe-secend-menth-from the date we
receive the required information/verification.



mailto:ezra.paskus@dshs.wa.gov
http://apps.leg.wa.gov/wac/default.aspx?cite=388-406-0035

EXAMPLE: Cliff applies for Basic Food on November 1st. He interviews on November 25th. The worker
pends for verification. Beeause-there-are-only-5-days-unti-the 30th-day.theThe worker enters December 10th
as the due date on the RFI letter, but explains to Cliff that we will deny the application on November 30th
unless we have aII the verlflcatlon reqmred fo determlne hIS eI|g|b|I|ty The worker also explains that ifwe

; ate-we can approve
beneflts from the date the verlflcatlon is recelved |f we receive aII verlflcatlon to determlne eligibility by the
60th day from the application date,-

NOTE: Forfurtherinformation-and-canned-text,sSee the Procedures Manual- for further information.

Clarlfylng Information - WAC 388-406-0040

datepasHhe%@thﬂayaﬁeeﬂ%e&ppheaﬂenﬂate—theweﬁeeemuePACES WI|| St-l—l-l deny the food program

application by the 30th day, or next business day if the 30th day falls on a weekend or holiday, even if the
household requests additional time to provide information. See WAC 388-406-0040, #4.

Applications processed after the 30-day standard of promptness will-be-are considered untimely even if the
household had the interview before the 30th day and we needed verification to determine eligibility for
benefits.


http://csd.esa.dshs.wa.lcl/procedures/CSDProceduresHandbook/index.html#!Documents/pendinganapplicationoreligibilityreview1.htm
http://app.leg.wa.gov/wac/default.aspx?cite=388-406-0040
http://app.leg.wa.gov/wac/default.aspx?cite=388-406-0040

