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Summary 
 

 
Updated Clarifying Information under WAC 388-460-0005 and WAC 388-460-0010 to update language and updates due 
to revised WAC 388-460-0010.  
See below for edited text:  

 

*******************************************************************************************************************************    

 

Clarifying Information - WAC 388-460-0005 

1. How clients designate an authorized representative: 

A client can designate an authorized representative by completing the appropriate section on 

the DSHS 14-001 Application for Benefits, DSHS 14-078 Eligibility Review, Washington 

Connection online application, or by completing a DSHS 14-532 Authorized Representative 

form. 

2. Drug and Alcohol Treatment Centers: 

If a client receives food assistance in a qualified drug and alcohol treatment center, the 

treatment center must be the authorized representative. 

3. DSHS FSS PBS Staff as Authorized Representatives for Basic Food: 

DSHS Financial Services SpecialistPublic Benefit Specialist (FSSPBS) staff may not act as 

an authorized representative or Alternate Card Holder for a household’s Basic Food benefits.  

https://www.dshs.wa.gov/esa/eligibility-z-manual-ea-z/authorized-representative-food-assistance#388-460-0005
http://app.leg.wa.gov/wac/default.aspx?cite=388-460-0005
https://www.dshs.wa.gov/sites/default/files/forms/pdf/14-001.pdf
https://www.dshs.wa.gov/sites/default/files/forms/pdf/14-078.pdf
https://www.dshs.wa.gov/sites/default/files/forms/pdf/14-078.pdf
https://www.dshs.wa.gov/sites/default/files/forms/pdf/14-532.pdf
https://www.dshs.wa.gov/sites/default/files/forms/pdf/14-532.pdf


1. Staff having access to change benefits due to their position and acting on behalf of 

the household is a direct conflict of interest. 

4. Verification: 

The identity of an authorized representative is a mandatory verification at application. See 

VERIFICATIONVerification Charts. 

5. Alternative Card Holders: 

With the exception of a FNS certified drug and alcohol treatment center or group home, aAn 

authorized representative does not receive a Quest card or have the ability to access the AU's 

benefits. If a client needs someone outside of their AU to access the benefits, see information 

on Alternate Card Holders in BENEFIT ISSUANCES When and How Benefits are 

Delivered. 

6. Individuals who have Power of Attorney for a client:  

1. If an individual has Power of Attorney for a client, the person can be the client's 

authorized representative without the client having to specifically designate them as 

the authorized representative. 

2. If an individual has limited Power of Attorney, the Power of Attorney document must 

specifically give the person authority to act on the client's behalf for managing 

financial matters. If the document doesn't give the person this authority, the client 

must name the person as their authorized representative if they want them to act on 

their behalf. 

Worker Responsibilities - WAC 388-460-0005 
Authorized Representatives on Multiple Accounts: 

ACES does not monitor or create reports on individuals who are authorized representatives for 

multiple cases. If you learn that a person is an authorized representative for multiple AUs and suspect 

the representative is misusing the client's benefits, refer the case to the Office of Fraud 

Accountability. See FRAUD. 

 

Clarifying Information - WAC 388-460-0010 

1. When a facility acts as an authorized representative for persons in a group home or chemical 

dependency treatment facilitydrug and alcohol treatment center, one person from the facility 

usually acts on behalf of all the clients in that facility or group home. 

2. The United States Department of Agriculture (USDA), Food and Nutrition Services (FNS) 

regulates the facilities in their use of client's Basic Food benefits. For current FNS certified 

treatment centers, see WAC 388-408-0040 Clarifying Information . 

3. Upon leaving a group home or treatment facilitydrug and alcohol treatment center, a Basic 

Food client is may be entitled to a prorated amount of their Basic Food allotment based on 

the number of days left in the month.to a returned allotment of: 

https://www.dshs.wa.gov/esa/manuals/verification-charts
https://www.dshs.wa.gov/esa/benefit-issuances-and-use-benefits/when-and-how-benefits-are-delivered
https://www.dshs.wa.gov/esa/benefit-issuances-and-use-benefits/when-and-how-benefits-are-delivered
http://app.leg.wa.gov/wac/default.aspx?cite=388-460-0005
https://www.dshs.wa.gov/esa/eligibility-z-manual-ea-z/fraud
https://app.leg.wa.gov/wac/default.aspx?cite=388-460-0010
https://www.dshs.wa.gov/esa/assistance-units/assistance-units-basic-food#388-408-0040


a. One-half of the benefits if they leave a treatment center or group home on or prior to 

the 15th of the month; 

b. A prorated amount based on the number of days remaining in the month if they leave 

a treatment center on or after the 16th of the month (NOTE: Not applicable to a group 

home); or 

a.c. All of the benefits if the treatment center or group home did not spend any Basic 

Food benefits on the behalf of the residents who leave.  

 


