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Welcoming refugees is a collective effort.

Refugee Health & Wellness Employment & Training Immigration Assistance & Naturalization Services Whole Family Programs

WA Office of Refugee and Immigrant Assistance 
invests federal and state funding into local  
community across Washington to provide services  
and resources that help refugees and  humanitarian 
immigrants achieve economic  stability and supports 
long-term integration.

Partners with more than 80 organizations:

• Refugee Resettlement Agencies
• Nonprofit Organizations
• Ethnic Community-Based Organizations
• Public Health Departments and Health Clinics
• School Districts
• Community Colleges
• Other State Agencies



Welcoming refugees is a community investment.
Refugees and asylees contributed a net $123 billion to government from 2005 and 2019.

Source:  Ghertner, Robin, Suzanne Macartney, and Meredith Dost. (2014) The Fiscal Impact of Refugees and Asylees Over 15 years: Over $123 Billion in Net Benefit from 2005 to 2019. aspe-brief-
refugee-fiscal-impact-study.pdf (hhs.gov)

Presenter
Presentation Notes
Between 1990 and 2022, the United States welcomed over 2.1 million refugees and accepted over 800,000 asylees (Office of Immigration Statistics, 2023). While the purpose of granting visas to refugees and asylees ISSUE BRIEF 1 February 2024 is humanitarian, they do impact the United States economically. In particular, the federal, state, and local governments spend considerable resources to support the resettlement and integration of these populations in the U.S. 

https://aspe.hhs.gov/sites/default/files/documents/3dd52e6be9abfa2b7462be0fb3a9c81f/aspe-brief-refugee-fiscal-impact-study.pdf


Welcoming refugees is a community investment.
Refugees and Asylees in the U.S. for at least 10 years 

have Employment and Income Similar to U.S. Populations

Source:  Ghertner, Robin, Suzanne Macartney, and Meredith Dost. (2014) The Fiscal Impact of Refugees and Asylees Over 15 years: Over $123 Billion in Net Benefit from 2005 to 2019. 
aspe-brief-refugee-fiscal-impact-study.pdf (hhs.gov)

https://aspe.hhs.gov/sites/default/files/documents/3dd52e6be9abfa2b7462be0fb3a9c81f/aspe-brief-refugee-fiscal-impact-study.pdf


How many people are served by ORIA’s Refugee Resettlement Programs?
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Serves all federal eligible immigrants, including:

• Refugees admitted under  § 207 of the Immigration and Nationality Act (INA)
• People granted asylum under § 208 of the INA
• Cuban and Haitian entrants
• Amerasians
• Certified victims of human trafficking
• Special Immigrant Visa Holders from Iraq and Afghanistan
• Afghan Humanitarian Parolees (See ORR Policy Letter 22-01 and 22-02)
• Afghan Special Immigrant Conditional Permanent Residents
• Ukrainian Humanitarian Parolees (See ORR Policy Letter 22-13)

Data collected and reported through the ORR-5. 

Federally Funded Refugee Services may include:

• Refugee Cash Assistance
• Refugee Medical Assistance
• Medical Screenings
• Refugee Support Services, including:

• Health and Wellness
• Employment & Training Services
• Immigration-Related Legal Services
• Whole Family Programs

http://www.lawandsoftware.com/ina/INA-207-sec1157.html
http://www.lawandsoftware.com/ina/INA-208-sec1158.info.html
https://www.acf.hhs.gov/sites/default/files/documents/orr/ORR-PL-22-01-ORR-Authority-to-Serve-Afghan-Humanitarian-Parolees.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/ORR-PL-22-02-Additional-ORR-Eligibility-Categories-and-Documentation-Requirements-for-Afghan-Nationals-Revised.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/PL-22-13-Ukrainian-Humanitarian-Parolees-Eligible-for-ORR-Benefits-and-Services.pdf


Refugees

How do the arrive to the 
United States?

• U.S. Refugee Admissions Program
• Travel Arranged by International

Organization of Migration

Immigration Status
• Work Authorized
• Pathway to legal permanent residency 

and citizenship

What initial welcome
services do people receive?

Reception & 
Placement Program 

Welcome Corps

Refugee 
Resettlement

Agencies

Private Sponsor
Groups 

Federal stipend
$1,325 per person

Privately raised funds 
$2,235 per person

Public Benefits 
Eligible to receive federal cash, food, and 
medical assistance 

Federal Refugee
Resettlement Services 

Eligible for federally funded programs and 
services, including Matching Grant, Preferred 
Communities, and ORIA-administered 
programs and services. 

Pathways for New Arrivals for the U.S. Refugee Resettlement Program



3,273 

1,539 1,938 
1,111 

489 

1,248 

2,479 
1,413 

3,760 752 
619 

661 

616 

1,084 

1,838 

783 

1,695 

2,291 
2,557 

1,772 

1,105 

5,605 
4,317 

2,196 

5,455 

1

0

1000

2000

3000

4000

5000

6000

FFY 2018 FFY 2019 FFY 2020 FFY 2021 FFY 2022 FFY 2023 FFY 2024 FFY 2024

SIV

REFUGEE

Afghan OAW
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Washington State Arrivals:  Refugee, Special Immigrant Visa (SIV) and 
Afghan Humanitarian Parolees – Operation Allies Welcome Arrivals

FFY 2018 to FFY 2024 and Projected Numbers for FFY 2024

Sources:  State Post-Arrival Demographics Report, Dept. of State, Bureau of Populations, Refugees and Migration
Afghan Placement and Assistance Program - Weekly Departure Status Report

2/28/2024

Projected

As of Jan. 2024

40% of total 
capacity for Q1



Nationality* Individuals YTD % of arrivals
Afghanistan 967 60.17%

Ukraine 173 10.77%
Syria 167 10.39%

Moldova 70 4.36%
Dem. Rep. Congo 60 3.73%

Iraq 48 2.99%

Eritrea 46 2.86%
Guatemala 46 2.86%
Venezuela 34 2.12%

Burma 29 1.80%

Washington State Arrivals: U.S. Refugee Admission Program
FFY 2024: JAN. 2024

Sources:  State Post-Arrival Demographics, Department of State Refugee Processing Center
Provided by:  WA State Office of Refugee & Immigrant Assistance (ORIA), Department of Social and Health Services
Feb. 15, 2024

AGE DATA*
Age Range Individuals YTD % of arrivals

0-4 years 324 14.75%

5-18 years 851 38.75%

65+ 40 1.82%

Month 2019 2020 2021 2022 2023 FFY 2024 Arrivals* Monthly
RE SIV AM PRL TOTAL

October 187 88 44 57 292 316 119 0 0 435
November 141 183 55 104 269 346 164 1 511
December 142 319 102 66 239 395 266 661

January 151 304 49 85 235 355 234 589
February 145 278 56 203 212 0

March 160 162 15 73 353 0
April 183 0 26 135 465 0
May 195 2 36 153 562 0
June 256 17 87 216 439 0
July 350 41 157 199 415 0

August 336 114 276 347 393 0
September 311 264 202 694 439 0

Totals 2,557 1,772 1,105 2,332 4,317 1,412 783 1 - 2,196 

Language* Individuals YTD % of arrivals
Dari 712 44.31%

Pashto 196 12.20%
Arabic 186 11.57%

Spanish 164 10.21%
Russian 149 9.27%

Ukrainian 141 8.77%
Farsi 49 3.05%

Tigrinya 34 2.12%
Kiswahili 24 1.49%
Somali 22 1.37%



Refugees Humanitarian Pathways

How do the arrive to the 
United States?

• U.S. Refugee Admissions Program
• Travel Arranged by International

Organization of Migration

• Supporter-Based applications
• Approved Travel Authorization
• Travel Independently 

Immigration Status
• Work Authorized
• Pathway to legal permanent residency 

and citizenship

• Varied humanitarian entrants
• Eligible to apply for EAD
• Pathways to LPR/Citizenship vary

What initial welcome
services do people receive?

Reception & 
Placement Program 

Welcome Corps • Not eligible for R&P resettlement services

• May be eligible to receive federal refugee 
resettlement services based on country of 
origin and immigration status.

Refugee 
Resettlement

Agencies

Private Sponsor
Groups 

Federal stipend
$1,325 per person

Privately raised funds 
$2,235 per person

Public Benefits 
Eligible to receive federal cash, food, and 
medical assistance 

Eligibility for federal or state cash, food, and 
medical assistance vary depending on country 
of origin and immigration status.

Federal Refugee
Resettlement Services 

Eligible for federally funded programs and 
services, including Matching Grant, Preferred 
Communities, and ORIA-administered 
programs and services. 

Certain HPs are eligible for federally funded 
programs and services, including Matching 
Grant, Preferred Communities, and ORIA-
administered programs and services. 

Pathways for New Arrivals for the U.S. Refugee Resettlement Program



Ukrainian Arrivals in Washington 
January 2022 – January 2024

23,596 Ukrainians have arrived in 
Washington and received cash, food, 
and/or medical assistance from DSHS.

11,579 Ukrainian households received 
food assistance from DSHS.

Please join the Washington Ukrainian 
Welcoming Task Force for more 

information about our statewide effort.

Email: oriainfo@dshs.wa.gov 

A 2% increase (462 people)



Newly Arrived Refugee Applicants1 for DSHS Services, January 2024
Source: DSHS-ESA/EMAPS Assignment M5363 using the Barcode database as of February 2024

Serves all federal eligible immigrants, including:

• Refugees admitted under  § 207 of the Immigration and Nationality Act (INA)
• People granted asylum under § 208 of the INA
• Cuban and Haitian entrants
• Amerasians
• Certified victims of human trafficking
• Special Immigrant Visa Holders from Iraq and Afghanistan
• Afghan Humanitarian Parolees (See ORR Policy Letter 22-01 and 22-02)
• Afghan Special Immigrant Conditional Permanent Residents
• Ukrainian Humanitarian Parolees (See ORR Policy Letter 22-13)

Unduplicated # of Newly Arrived Refugee Applicants

January 2024 814

FFY 2024 (Oct. 2023 – September 2024) TO-DATE 3,429

FFY 2023 (Oct. 2022 – September 2023) 14,652

Top 10 Newly Arrived Refugee Applicants by Country of Origin

Country
# of Applicants
December 2023

# of Applicants YTD
October 2023-

September 2024
Afghanistan 278 1,048

Ukraine 125 593
Syria 26 180
Cuba 62 168

Venezuela 17 113
Haiti 35 112

Colombia 20 91
Congo, Democratic Republic of * 83

Guatemala 20 70
Russia 25 70

Refugee and Humanitarian Immigrants in Washington in FY 2024

http://www.lawandsoftware.com/ina/INA-207-sec1157.html
http://www.lawandsoftware.com/ina/INA-208-sec1158.info.html
https://www.acf.hhs.gov/sites/default/files/documents/orr/ORR-PL-22-01-ORR-Authority-to-Serve-Afghan-Humanitarian-Parolees.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/ORR-PL-22-02-Additional-ORR-Eligibility-Categories-and-Documentation-Requirements-for-Afghan-Nationals-Revised.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/PL-22-13-Ukrainian-Humanitarian-Parolees-Eligible-for-ORR-Benefits-and-Services.pdf


Refugees Humanitarian Pathways Asylum Seekers 

How do the arrive to the 
United States?

• U.S. Refugee Admissions Program
• Travel Arranged by International

Organization of Migration

• Supporter-Based applications
• Approved Travel Authorization
• Travel Independently 

• Travel independently.
• May enter the United States without 

inspection

Immigration Status
• Work Authorized
• Pathway to legal permanent residency 

and citizenship

• Varied humanitarian entrants
• Eligible to apply for EAD
• Pathways to LPR/Citizenship vary

• Ask for asylum from USCBP
• Case with Immigration Judge
• Apply for asylum,
• Apply for EAD (150 days

What initial welcome
services do people receive?

Reception & 
Placement Program 

Welcome Corps • Not eligible for R&P resettlement services

• May be eligible to receive federal refugee 
resettlement services based on country of 
origin and immigration status.

Not eligible for federal refugee resettlement 
services

Refugee 
Resettlement

Agencies

Private Sponsor
Groups 

Eligibility for federal or state cash, food, and 
medical assistance vary depending on country 
of origin and immigration status.

Federal stipend
$1,325 per person

Privately raised funds 
$2,235 per person

Approved Asylum Status 
(Asylees)

Public Benefits 
Eligible to receive federal cash, food, and 
medical assistance 

Eligibility for federal or state cash, food, and 
medical assistance vary depending on country 
of origin and immigration status.

Eligible to receive federal cash, food, and 
medical assistance 

Federal Refugee
Resettlement Services 

Eligible for federally funded programs and 
services, including Matching Grant, Preferred 
Communities, and ORIA-administered 
programs and services. 

Certain HPs are eligible for federally funded 
programs and services, including Matching 
Grant, Preferred Communities, and ORIA-
administered programs and services. 

Eligible for federally funded programs and 
services, including Matching Grant, Preferred 
Communities, and ORIA-administered programs 
and services. 

Pathways for New Arrivals for the U.S. Refugee Resettlement Program





https://www.nytimes.com/interactive/2023/10/29/us/illegal-border-crossings-data.html

 49.8% come from countries other 
than Mexico, Guatemala, Honduras, 
El Salvador

 Venezuelans represent third-most 
border crossings after Mexicans and 
Guatemalans

 Increase in people in families 

Trends in Arrivals Nationally



Top 20 Countries of Origin for Washington’s State-Funded Food Assistance Program Clients 
Immigrants and arrived in the U.S. on or after Jan. 1, 2021, 

January 2023 – December 2023

Jan-2023 Feb-2023 Mar-2023 Apr-2023 May-2023 Jun-2023 Jul-2023 Aug-2023 Sep-2023 Oct-2023 Nov-2023 Dec-2023
12-Month 
Average

Mexico                                            1,237 1,347 1,483 1,597 1,768 1,911 2,084 2,337 2,505 2,733 3,015 3,417 2,119.5
Russia                                            1,241 1,457 1,616 1,735 1,927 1,958 2,031 2,052 2,080 2,006 2,063 2,054 1,851.7
Venezuela                                         571 647 731 822 1,017 1,171 1,379 1,620 1,951 2,427 2,835 3,385 1,546.3
Ukraine                                           1,279 1,298 1,361 1,430 1,416 1,461 1,476 1,460 1,406 1,437 1,717 2,026 1,480.6
Colombia                                          635 718 833 960 1,092 1,177 1,272 1,358 1,480 1,640 1,864 2,100 1,260.8
Marshall Islands                                  597 615 657 742 801 849 870 917 934 947 975 975 823.3
Afghanistan                                       496 531 571 605 659 690 704 731 739 766 810 888 682.5
Micronesia                                        506 531 566 582 610 658 686 724 752 755 764 795 660.8
Nicaragua                                         440 506 540 620 631 634 646 645 647 654 689 715 613.9
Romania                                           284 296 305 302 335 368 389 450 553 635 639 671 435.6
Honduras                                          221 226 251 270 291 328 359 442 527 616 704 774 417.4
Ethiopia                                          237 254 269 329 353 390 426 453 472 481 511 529 392.0
Peru                                              99 159 196 242 314 351 398 433 470 529 587 644 368.5
Somalia                                           168 191 229 282 368 419 454 453 447 408 395 402 351.3
Angola                                            69 94 142 200 297 377 405 423 469 511 548 601 344.7
Guatemala                                         164 191 214 234 252 264 281 302 329 375 449 544 299.9
Eritrea                                           89 111 143 159 189 228 253 258 265 261 254 249 204.9
El Salvador                                       132 139 147 156 175 190 202 204 216 237 272 304 197.8
Congo, Democratic Republic of                     96 125 141 176 188 201 205 211 216 236 245 271 192.6
Vietnam                                           93 97 111 118 117 120 131 144 157 179 184 195 137.2

Country of Origin

# of FAP Clients


ABD Clients

		Top 20 Countries of Origin1 for ABD2 Clients Who Are Immigrants and Arrived in the U.S. On or After January 1, 2021, January 2023 - December 2023

		Source: DSHS-ESA/EMAPS Assignment #5883 using the ACES Data Warehouse as of the January 2024 load

		Date: This report was produced on January 12, 2024

		This report has been approved for external use (outside of ESA)

		Country of Origin

				Jan-2023		Feb-2023		Mar-2023		Apr-2023		May-2023		Jun-2023		Jul-2023		Aug-2023		Sep-2023		Oct-2023		Nov-2023		Dec-2023		12-Month Average

		Ukraine                                           		89		98		104		167		189		206		227		243		266		290		323		346		212.3

		Marshall Islands                                  		46		48		50		56		62		66		68		79		87		92		94		91		69.9

		Micronesia                                        		47		47		49		54		59		59		62		61		66		70		74		74		60.2

		India                                             		29		30		34		39		45		50		58		63		68		73		87		100		56.3

		Ethiopia                                          		22		25		27		35		37		44		48		51		54		57		61		68		44.1

		Russia                                            		20		21		26		30		32		36		39		40		43		41		46		46		35.0

		Mexico                                            		24		25		25		22		30		32		34		37		41		40		44		44		33.2

		Vietnam                                           		20		21		24		25		24		28		30		33		40		42		41		44		31.0

		Iran                                              		16		17		21		23		27		27		29		32		34		39		42		45		29.3

		Philippines                                       		13		15		18		20		20		19		21		29		34		37		44		51		26.8

		Cambodia Kampuchea                                		16		17		22		22		23		23		21		23		26		28		31		31		23.6

		Afghanistan                                       		12		14		15		19		20		20		22		23		26		26		25		29		20.9

		Kenya                                             		9		9		10		13		17		16		18		19		20		19		18		19		15.6

		Cuba                                              		12		12		13		14		13		14		15		15		16		18		18		20		15.0

		China                                             		7		6		7		7		14		14		14		15		15		17		16		19		12.6

		Egypt                                             		9		10		11		11		12		10		10		12		13		15		14		13		11.7

		Congo, Democratic Republic of                     		3		5		8		9		12		11		11		12		12		15		18		20		11.3

		Eritrea                                           		8		8		9		9		10		10		11		11		12		11		11		12		10.2

		Columbia                                          		6		5		6		8		8		10		11		11		12		13		15		15		10.0

		Venezuela                                         		6		9		7		7		9		8		8		10		11		9		9		11		8.7

		Data Notes:

		1 Top 20 countries of origin are based on the 12-month average shown in this report.

		2 ABD = Aged, Blind, or Disabled cash assistance program. The monthly counts of cases and clients for the ABD program are nearly identical. Therefore, only client
counts are reported in this report.





Medical Clients

		Top 20 Countries of Origin1 for Medical (Apple Health)2 Clients Who Are Immigrants and Arrived in the U.S. On or After January 1, 2021, January 2023 - December 2023

		Source: DSHS-ESA/EMAPS Assignment #5883 using the ACES Data Warehouse as of the January 2024 load

		Date: This report was produced on January 12, 2024

		This report has been approved for external use (outside of ESA)

		Country of Origin		# of Medical Clients

				Jan-2023		Feb-2023		Mar-2023		Apr-2023		May-2023		Jun-2023		Jul-2023		Aug-2023		Sep-2023		Oct-2023		Nov-2023		Dec-2023		12-Month Average

		Ukraine                                           		13,966		14,647		15,241		15,465		15,847		16,216		16,415		16,711		17,177		17,584		17,834		18,065		16,264.0

		Afghanistan                                       		5,922		6,082		6,298		6,582		6,851		7,119		7,256		7,348		7,480		7,611		7,789		8,109		7,037.3

		Russia                                            		1,331		1,550		1,667		1,734		1,882		1,953		2,038		2,119		2,150		2,186		2,204		2,220		1,919.5

		Mexico                                            		762		844		978		1,050		1,182		1,308		1,448		1,651		1,826		2,039		2,270		2,493		1,487.6

		Marshall Islands                                  		553		584		620		678		743		802		832		869		909		958		967		992		792.3

		Columbia                                          		320		351		398		455		523		538		566		637		683		748		849		929		583.1

		Micronesia                                        		401		429		456		466		490		514		536		564		586		606		628		646		526.8

		Honduras                                          		251		279		309		331		366		395		414		457		518		561		616		659		429.7

		Venezuela                                         		192		222		237		260		290		314		357		419		499		593		735		832		412.5

		Congo, Democratic Republic of                     		218		232		262		289		338		398		426		445		465		508		536		575		391.0

		Syria                                             		199		206		216		229		250		329		360		396		436		504		523		579		352.3

		Ethiopia                                          		213		222		236		265		309		339		375		403		427		425		446		450		342.5

		Guatemala                                         		221		233		257		276		286		295		312		341		377		425		493		550		338.8

		Cuba                                              		239		267		283		298		311		313		328		350		363		388		430		460		335.8

		Moldova                                           		229		228		229		228		231		255		278		326		349		376		398		408		294.6

		Angola                                            		38		46		78		112		174		252		300		329		351		397		416		406		241.6

		Somalia                                           		117		123		135		166		221		252		289		307		299		290		269		251		226.6

		El Salvador                                       		144		159		165		173		191		197		205		222		245		269		308		324		216.8

		Peru                                              		49		86		110		136		161		177		193		212		216		244		275		280		178.3

		Iran                                              		84		87		112		126		164		179		189		196		208		226		244		257		172.7

		Data Notes:

		1 Top 20 countries of origin are based on the 12-month average shown in this report.

		2 Apple Health is the brand name for Washington's Modified Adjusted Gross Income (MAGI) medical programs or Classic (non-MAGI) medical programs, including medical programs that provide long-term and support services.





RCA Clients

		Top 20 Countries of Origin1 for RCA2 Clients Who Are Immigrants and Arrived in the U.S. On or After January 1, 2021, January 2023 - December 2023

		Source: DSHS-ESA/EMAPS Assignment #5883 using the ACES Data Warehouse as of the January 2024 load

		Date: This report was produced on January 12, 2024

		This report has been approved for external use (outside of ESA)

		Country of Origin		# of RCA Clients

				Jan-2023		Feb-2023		Mar-2023		Apr-2023		May-2023		Jun-2023		Jul-2023		Aug-2023		Sep-2023		Oct-2023		Nov-2023		Dec-2023		12-Month Average

		Ukraine                                           		4,531		4,585		4,533		3,610		3,324		3,153		2,957		2,748		2,638		2,429		2,143		1,850		3,208.4

		Cuba                                              		326		321		309		288		285		272		252		240		229		224		203		171		260.0

		Afghanistan                                       		206		180		181		186		207		226		224		212		194		193		206		252		205.6

		Haiti                                             		30		34		51		57		77		96		112		116		128		140		156		165		96.8

		Russia                                            		76		79		57		43		35		33		37		38		38		34		32		31		44.4

		Moldova                                           		27		27		23		22		21		23		27		41		41		42		53		54		33.4

		Iran                                              		6		2		11		12		22		37		36		39		45		40		40		39		27.4

		Congo, Democratic Republic of                     		14		10		13		15		14		21		29		27		33		30		28		41		22.9

		Syria                                             		10		10		9		11		10		20		22		22		24		25		27		55		20.4

		Somalia                                           		12		13		15		15		18		14		15		19		25		30		31		33		20.0

		Iraq                                              		8		8		12		21		22		21		21		24		23		18		16		19		17.8

		Eritrea                                           		9		11		11		8		7		9		10		11		12		14		16		20		11.5

		Ethiopia                                          		5		5		6		9		9		9		9		12		14		14		12		16		10.0

		Columbia                                          		5		6		7		10		11		10		12		9		8		7		6		5		8.0

		Honduras                                          		7		7		6		6		7		8		9		7		7		7		7		7		7.1

		Belarus (Belorussia)                              		5		7		5		7		7		5		7		8		7		8		8		9		6.9

		Guatemala                                         		6		7		6		7		8		6		6		5		4		4		4		5		5.7

		El Salvador                                       		4		3		5		5		4		5		4		5		4		5		6		6		4.7

		Sudan                                             		1		1		3		3		3		3		4		6		7		7		7		9		4.5

		Vietnam                                           		4		4		5		5		5		5		5		5		4		3		2		2		4.1

		Data Notes:

		1 Top 20 countries of origin are based on the 12-month average shown in this report.

		2 RCA = Refugee Cash Assistance





SNAP FAP Clients

		Top 20 Countries of Origin1 for SNAP/FAP2 Clients Who Are Immigrants and Arrived in the U.S. On or After January 1, 2021, January 2023 - December 2023

		Source: DSHS-ESA/EMAPS Assignment #5883 using the ACES Data Warehouse as of the January 2024 load

		Date: This report was produced on January 12, 2024

		This report has been approved for external use (outside of ESA)

		Country of Origin		# of SNAP/FAP Clients

				Jan-2023		Feb-2023		Mar-2023		Apr-2023		May-2023		Jun-2023		Jul-2023		Aug-2023		Sep-2023		Oct-2023		Nov-2023		Dec-2023		12-Month Average

		Ukraine                                           		14,979		15,412		15,650		15,501		15,584		15,619		15,478		15,254		15,213		14,994		14,946		14,984		15,301.2

		Afghanistan                                       		5,125		5,280		5,506		5,749		6,068		6,314		6,407		6,501		6,653		6,794		6,932		7,380		6,225.8

		Mexico                                            		1,490		1,632		1,827		1,948		2,147		2,344		2,577		2,907		3,136		3,405		3,749		4,155		2,609.8

		Russia                                            		1,759		2,061		2,229		2,354		2,580		2,630		2,761		2,816		2,863		2,822		2,873		2,895		2,553.6

		Venezuela                                         		680		771		856		957		1,170		1,343		1,576		1,825		2,204		2,739		3,189		3,762		1,756.0

		Columbia                                          		768		859		995		1,137		1,296		1,399		1,488		1,586		1,721		1,897		2,144		2,401		1,474.3

		Marshall Islands                                  		615		639		680		764		827		887		915		959		973		985		1,017		1,010		855.9

		Micronesia                                        		526		547		583		598		626		674		702		737		768		771		782		811		677.1

		Nicaragua                                         		488		558		595		684		698		701		709		699		705		709		755		791		674.3

		Cuba                                              		588		594		606		609		618		632		639		660		676		684		707		726		644.9

		Ethiopia                                          		356		378		403		469		504		532		579		617		658		674		718		751		553.3

		Honduras                                          		320		325		363		381		406		459		491		566		653		747		853		927		540.9

		Romania                                           		312		331		347		348		387		429		462		522		634		719		716		765		497.7

		Congo, Democratic Republic of                     		255		293		319		360		417		470		505		513		549		587		609		664		461.8

		Somalia                                           		247		278		316		385		478		519		564		569		572		538		520		538		460.3

		Guatemala                                         		272		305		331		353		369		391		414		449		484		554		660		767		445.8

		Peru                                              		120		198		239		285		369		415		471		519		561		632		690		753		437.7

		Angola                                            		82		111		168		228		327		407		441		457		503		540		577		634		372.9

		Syria                                             		196		192		211		230		263		326		357		390		443		521		541		612		356.8

		Eritrea                                           		170		194		225		246		310		369		397		405		420		426		431		438		335.9

		Data Notes:

		1 Top 20 countries of origin are based on the 12-month average shown in this report.

		2 SNAP = Supplemental Nutrition Assistance Program; FAP = Food Assistance Program for Legal Immigrants





SNAP Clients

		Top 20 Countries of Origin1 for SNAP2 Clients Who Are Immigrants and Arrived in the U.S. On or After January 1, 2021, January 2023 - December 2023

		Source: DSHS-ESA/EMAPS Assignment #5883 using the ACES Data Warehouse as of the January 2024 load

		Date: This report was produced on January 12, 2024

		This report has been approved for external use (outside of ESA)

		Country of Origin		# of SNAP Clients

				Jan-2023		Feb-2023		Mar-2023		Apr-2023		May-2023		Jun-2023		Jul-2023		Aug-2023		Sep-2023		Oct-2023		Nov-2023		Dec-2023		12-Month Average

		Ukraine                                           		13,700		14,114		14,289		14,071		14,168		14,158		14,002		13,794		13,807		13,557		13,229		12,958		13,820.6

		Afghanistan                                       		4,629		4,749		4,935		5,144		5,409		5,624		5,703		5,770		5,914		6,028		6,122		6,492		5,543.3

		Russia                                            		518		604		617		619		653		672		730		764		783		816		810		841		702.3

		Cuba                                              		510		516		525		527		531		543		547		563		566		570		585		604		548.9

		Mexico                                            		253		285		344		351		379		433		493		570		631		672		734		738		490.3

		Syria                                             		190		186		205		224		258		318		349		381		431		506		526		598		347.7

		Congo, Democratic Republic of                     		159		168		178		184		229		269		300		302		333		351		364		393		269.2

		Moldova                                           		173		171		166		166		172		188		213		256		263		299		311		304		223.5

		Columbia                                          		133		141		162		177		204		222		216		228		241		257		280		301		213.5

		Venezuela                                         		109		124		125		135		153		172		197		205		253		312		354		377		209.7

		Haiti                                             		87		93		115		125		161		189		214		243		259		279		293		301		196.6

		Ethiopia                                          		119		124		134		140		151		142		153		164		186		193		207		222		161.3

		Guatemala                                         		108		114		117		119		117		127		133		147		155		179		211		223		145.8

		Eritrea                                           		81		83		82		87		121		141		144		147		155		165		177		189		131.0

		Honduras                                          		99		99		112		111		115		131		132		124		126		131		149		153		123.5

		Somalia                                           		79		87		87		103		110		100		110		116		125		130		125		136		109.0

		Iran                                              		51		48		62		78		92		110		109		114		123		128		123		121		96.6

		Iraq                                              		47		44		55		93		95		96		95		106		110		117		127		156		95.1

		Sudan                                             		49		59		68		75		78		88		94		88		94		102		119		124		86.5

		El Salvador                                       		54		61		68		63		62		64		68		77		90		105		122		125		79.9

		Data Notes:

		1 Top 20 countries of origin are based on the 12-month average shown in this report.

		2 SNAP = Supplemental Nutrition Assistance Program 





FAP Clients

		Top 20 Countries of Origin1 for FAP2 Clients Who Are Immigrants and Arrived in the U.S. On or After January 1, 2021, January 2023 - December 2023

		Source: DSHS-ESA/EMAPS Assignment #5883 using the ACES Data Warehouse as of the January 2024 load

		Date: This report was produced on January 12, 2024

		This report has been approved for external use (outside of ESA)

		Country of Origin		# of FAP Clients

				Jan-2023		Feb-2023		Mar-2023		Apr-2023		May-2023		Jun-2023		Jul-2023		Aug-2023		Sep-2023		Oct-2023		Nov-2023		Dec-2023		12-Month Average

		Mexico                                            		1,237		1,347		1,483		1,597		1,768		1,911		2,084		2,337		2,505		2,733		3,015		3,417		2,119.5

		Russia                                            		1,241		1,457		1,616		1,735		1,927		1,958		2,031		2,052		2,080		2,006		2,063		2,054		1,851.7

		Venezuela                                         		571		647		731		822		1,017		1,171		1,379		1,620		1,951		2,427		2,835		3,385		1,546.3

		Ukraine                                           		1,279		1,298		1,361		1,430		1,416		1,461		1,476		1,460		1,406		1,437		1,717		2,026		1,480.6

		Colombia                                          		635		718		833		960		1,092		1,177		1,272		1,358		1,480		1,640		1,864		2,100		1,260.8

		Marshall Islands                                  		597		615		657		742		801		849		870		917		934		947		975		975		823.3

		Afghanistan                                       		496		531		571		605		659		690		704		731		739		766		810		888		682.5

		Micronesia                                        		506		531		566		582		610		658		686		724		752		755		764		795		660.8

		Nicaragua                                         		440		506		540		620		631		634		646		645		647		654		689		715		613.9

		Romania                                           		284		296		305		302		335		368		389		450		553		635		639		671		435.6

		Honduras                                          		221		226		251		270		291		328		359		442		527		616		704		774		417.4

		Ethiopia                                          		237		254		269		329		353		390		426		453		472		481		511		529		392.0

		Peru                                              		99		159		196		242		314		351		398		433		470		529		587		644		368.5

		Somalia                                           		168		191		229		282		368		419		454		453		447		408		395		402		351.3

		Angola                                            		69		94		142		200		297		377		405		423		469		511		548		601		344.7

		Guatemala                                         		164		191		214		234		252		264		281		302		329		375		449		544		299.9

		Eritrea                                           		89		111		143		159		189		228		253		258		265		261		254		249		204.9

		El Salvador                                       		132		139		147		156		175		190		202		204		216		237		272		304		197.8

		Congo, Democratic Republic of                     		96		125		141		176		188		201		205		211		216		236		245		271		192.6

		Vietnam                                           		93		97		111		118		117		120		131		144		157		179		184		195		137.2

		Data Notes:

		1 Top 20 countries of origin are based on the 12-month average shown in this report.

		2 FAP = Food Assistance Program for Legal Immigrants





TANF SFA Clients

		Top 20 Countries of Origin1 for TANF/SFA2 Clients Who Are Immigrants and Arrived in the U.S. On or After January 1, 2021, January 2023 - December 2023

		Source: DSHS-ESA/EMAPS Assignment #5883 using the ACES Data Warehouse as of the January 2024 load

		Date: This report was produced on January 12, 2024

		This report has been approved for external use (outside of ESA)

		Country of Origin		# of TANF/SFA Clients

				Jan-2023		Feb-2023		Mar-2023		Apr-2023		May-2023		Jun-2023		Jul-2023		Aug-2023		Sep-2023		Oct-2023		Nov-2023		Dec-2023		12-Month Average

		Ukraine                                           		8,403		8,326		7,966		7,198		6,828		6,364		5,874		5,421		5,168		4,816		4,664		4,458		6,290.5

		Afghanistan                                       		1,460		1,390		1,489		1,497		1,612		1,735		1,714		1,646		1,579		1,548		1,542		1,780		1,582.7

		Russia                                            		1,105		1,236		1,317		1,346		1,419		1,432		1,446		1,463		1,464		1,449		1,427		1,378		1,373.5

		Columbia                                          		372		409		470		536		596		625		645		691		703		774		856		991		639.0

		Venezuela                                         		214		243		253		267		340		409		475		568		708		972		1,158		1,387		582.8

		Mexico                                            		175		198		240		244		274		323		367		426		494		543		618		812		392.8

		Romania                                           		239		262		242		245		271		316		343		402		515		557		531		546		372.4

		Angola                                            		55		83		123		166		225		291		307		319		337		368		389		423		257.2

		Marshall Islands                                  		131		140		147		172		203		217		234		242		244		243		236		218		202.3

		Congo, Democratic Republic of                     		80		104		124		138		177		204		212		213		220		238		210		242		180.2

		Peru                                              		47		93		103		134		175		196		197		186		212		247		255		280		177.1

		Syria                                             		116		98		100		105		102		146		154		164		220		243		260		305		167.8

		Honduras                                          		68		70		87		83		88		112		124		162		178		218		260		310		146.7

		Cuba                                              		141		137		149		141		145		150		143		150		151		145		135		132		143.3

		Haiti                                             		79		78		74		85		106		121		141		154		153		161		137		128		118.1

		Nicaragua                                         		78		81		84		105		116		123		115		114		121		119		128		148		111.0

		Micronesia                                        		65		69		77		82		101		109		115		124		128		132		128		142		106.0

		Moldova                                           		87		89		92		88		76		77		86		97		110		136		141		135		101.2

		Belarus (Belorussia)                              		77		80		77		87		96		101		102		108		107		105		97		102		94.9

		Ethiopia                                          		67		69		71		67		69		69		82		84		79		92		103		102		79.5

		Data Notes:

		1 Top 20 countries of origin are based on the 12-month average shown in this report.

		2 TANF = Temporary Assistance for Needy Families; SFA = State Family Assistance program





TANF Clients

		Top 20 Countries of Origin1 for TANF2 Clients Who Are Immigrants and Arrived in the U.S. On or After January 1, 2021, January 2023 - December 2023

		Source: DSHS-ESA/EMAPS Assignment #5883 using the ACES Data Warehouse as of the January 2024 load

		Date: This report was produced on January 12, 2024

		This report has been approved for external use (outside of ESA)

		Country of Origin		# of TANF Clients

				Jan-2023		Feb-2023		Mar-2023		Apr-2023		May-2023		Jun-2023		Jul-2023		Aug-2023		Sep-2023		Oct-2023		Nov-2023		Dec-2023		12-Month Average

		Ukraine                                           		6,659		6,617		6,286		5,533		5,213		4,836		4,433		4,090		3,963		3,734		3,327		3,000		4,807.6

		Afghanistan                                       		1,106		1,035		1,148		1,158		1,257		1,371		1,363		1,291		1,216		1,212		1,156		1,379		1,224.3

		Syria                                             		108		94		95		103		100		144		152		162		213		235		247		296		162.4

		Russia                                            		171		168		154		132		134		132		148		158		156		166		154		147		151.7

		Congo, Democratic Republic of                     		37		45		59		58		84		99		107		108		118		116		95		115		86.8

		Cuba                                              		85		86		93		86		83		82		78		82		82		75		58		51		78.4

		Moldova                                           		64		61		61		57		49		47		49		73		82		111		116		111		73.4

		Eritrea                                           		1		9		12		14		10		44		48		48		57		68		79		80		39.2

		Columbia                                          		15		18		21		24		35		41		40		42		44		50		62		67		38.3

		Mexico                                            		15		15		20		21		29		36		36		36		49		45		46		55		33.6

		Venezuela                                         		25		26		24		27		23		27		21		22		27		35		45		43		28.8

		Haiti                                             		28		22		19		19		29		30		32		38		31		36		26		21		27.6

		Somalia                                           		8		15		15		19		23		23		33		31		33		42		35		43		26.7

		Myanmar (Burma)                                   		7		7		16		20		29		29		34		37		31		28		32		39		25.8

		Guatemala                                         		29		20		16		12		15		22		18		17		19		28		40		50		23.8

		Iran                                              		15		15		21		21		17		21		17		23		31		38		31		33		23.6

		Iraq                                              		3		3		9		21		19		22		22		22		25		28		28		51		21.1

		Ethiopia                                          		13		14		13		15		17		15		24		29		24		24		24		28		20.0

		Sudan                                             		15		20		21		21		21		11		15		17		17		15		16		29		18.2

		Kazakhstan                                        		2		2		1		8		8		8		21		20		20		22		29		33		14.5

		Data Notes:

		1 Top 20 countries of origin are based on the 12-month average shown in this report.

		2 TANF = Temporary Assistance for Needy Families





SFA Clients

		Top 20 Countries of Origin1 for SFA2 Clients Who Are Immigrants and Arrived in the U.S. On or After January 1, 2021, January 2023 - December 2023

		Source: DSHS-ESA/EMAPS Assignment #5883 using the ACES Data Warehouse as of the January 2024 load

		Date: This report was produced on January 12, 2024

		This report has been approved for external use (outside of ESA)

		Country of Origin		# of SFA Clients

				Jan-2023		Feb-2023		Mar-2023		Apr-2023		May-2023		Jun-2023		Jul-2023		Aug-2023		Sep-2023		Oct-2023		Nov-2023		Dec-2023		12-Month Average

		Ukraine                                           		1,744		1,709		1,680		1,665		1,615		1,528		1,441		1,331		1,205		1,082		1,337		1,458		1,482.9

		Russia                                            		934		1,068		1,163		1,214		1,285		1,300		1,298		1,305		1,308		1,283		1,273		1,231		1,221.8

		Columbia                                          		357		391		449		512		561		584		605		649		659		724		794		924		600.8

		Venezuela                                         		189		217		229		240		317		382		454		546		681		937		1,113		1,344		554.1

		Romania                                           		234		254		236		237		263		308		335		393		497		535		513		527		361.0

		Mexico                                            		160		183		220		223		245		287		331		390		445		498		572		757		359.3

		Afghanistan                                       		354		355		341		339		355		364		351		355		363		336		386		401		358.3

		Angola                                            		51		78		120		163		220		285		301		315		331		367		389		423		253.6

		Marshall Islands                                  		131		140		147		172		203		217		234		242		243		242		235		217		201.9

		Peru                                              		45		90		96		127		168		189		190		174		209		240		249		271		170.7

		Honduras                                          		55		54		73		73		75		97		111		154		172		217		254		298		136.1

		Micronesia                                        		65		69		77		82		101		109		115		124		128		132		128		142		106.0

		Nicaragua                                         		76		79		84		103		109		116		108		107		113		113		118		131		104.8

		Congo, Democratic Republic of                     		43		59		65		80		93		105		105		105		102		122		115		127		93.4

		Haiti                                             		51		56		55		66		77		91		109		116		122		125		111		107		90.5

		Belarus (Belorussia)                              		65		68		65		78		86		91		89		95		95		91		77		76		81.3

		Cuba                                              		56		51		56		55		62		68		65		68		69		70		77		81		64.8

		Ethiopia                                          		54		55		58		52		52		54		58		55		55		68		79		74		59.5

		Guatemala                                         		36		38		44		39		34		33		32		40		44		65		87		120		51.0

		Kenya                                             		29		35		30		24		22		46		52		53		54		55		68		59		43.9

		Data Notes:

		1 Top 20 countries of origin are based on the 12-month average shown in this report.

		2 SFA = State Family Assistance program







Washington State Legislature: Asylum Seekers and Migrants
Substitute House Bill 2368: Assisting refugees and immigrants

• Codifies Washington’s current refugee resettlement programs and services

• Coordinate statewide efforts to support the economic and social integration and basic needs of 

immigrants and refugees arriving and resettling in Washington.

• Allows services to immigrants who are ineligible for federal refugee resettlement services

• Requires engagement with communities impacted to determine an equitable funding distribution.

Budget Appropriations for State-funded Services
• Governor’s Budget:  $5 million for SFY 2025 
• Senate Budget: $5 million for SFY 2025
• House Budget: $25,250,000 for SFY 2024-2025

• $250,000 for SFY 2024 and $750,000 for school districts
• $700,000 for Sub-Saharan African Community
• $810,000 for ORIA staff and administration

https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House%20Bills/2368-S.pdf?q=20240221092138


Thank you!

Sarah Peterson, MSW
Washington State Refugee Coordinator

Office of Refugee and Immigrant Assistance
Email: sarah.Peterson@dshs.wa.gov

mailto:sarah.Peterson@dshs.wa.gov
























COMMUNITY OUTREACH

2024 TAX SEASON
Free Tax Prep, Tax Credits & More

(VITA, EITC, WFTC)



Presenters

President
PIM Savvy

april@pimsavvy.com

Vice President, Operations Director
PIM Savvy

marcm@pimsavvy.com

April Marc



PIM SAVVY, INC.
• Founded in 2017 (based in Renton, WA)

• Specialize in community outreach, education & 
fieldwork 

• Focused on helping marginalized communities and 
passionate about helping immigrants and refugees

• Run financial and health related programs and continue 
to expand



1. Volunteer Income Tax Assistance (VITA)
2. Working Families Tax Credit
3. An Introduction to Taxes 
4. Q&A

AGENDA TOPICS



WHAT IS VITA?
• VITA stands for Volunteer Income Tax 

Assistance Program

• The IRS VITA program has operated for over 
50 years

• Offers FREE basic tax return preparation to 
qualified taxpayers



QUALIFYING TAXPAYERS
CAN UTILIZE VITA SERVICES

• Individuals/families with low to 
moderate incomes ($79,000/year or 
less), OR

• persons with disabilities, OR

• persons with limited English-
proficiency



HOW TO FIND OTHER 
VOLUNTEER INCOME TAX 
ASSISTANCE (VITA) SITES?
• How to find a provider: 

irs.treasury.gov/freetaxprep

https://irs.treasury.gov/freetaxprep/
https://irs.treasury.gov/freetaxprep/








VITA sites have access to use the IRS’s over-the-phone 
interpretation service (100+ languages)



pimsavvy.com/vita
Toggle to Spanish, Ukrainian and Dari

https://pimsavvy.com/vita/


WHERE ARE PIM SAVVY VITA SITES?
PIM Savvy VITA Services:
1. In-person free tax 

preparation
2. HYBRID OPTION: 

Drop-in and drop-off 
for virtual tax 
preparation (followed 
by a virtual review or 
in-person review)



HOW TO MAKE A FREE TAX PREP APPOINTMENT 
WITH PIM SAVVY?

• Visit pimsavvy.com/vita and self-book an 
appointment

• Call or text Marc at 206-565-2961, option 4 
• EN ESPAÑOL - Llame a Vanessa, al 206-565-

2961, opción 2 o envíe un correo electrónico 
a vita@pimsavvy.com.

• Scan the QR code

mailto:vita@pimsavvy.com


WORKING FAMILIES TAX CREDIT

A TAX REFUND FOR WASHINGTON 
WORKERS 

PROGRAM OVERVIEW



WHAT IS THE WORKING FAMILIES TAX CREDIT?
• The Washington Working Families Tax Credit 

(WFTC) is a refund of retail sales or use tax for low to 
moderate income Washington workers (individuals 
and families) who meet certain eligibility 
requirements

• Refund range is $50 - $1,255

https://pimsavvy.com/family-tax-credit-wa/


WHO QUALIFIES?
Applicants must have:

Filed a federal income tax return
A valid Social Security Number (SSN) or Individual Taxpayer 
Identification Number (ITIN)
Met requirements for the federal EITC OR would have met the 
requirements for EITC but filed with an ITIN
Lived in Washington State for more than 183 days the previous 
year
Be at least 25 years old and less than 65 OR had a qualifying child





INCOME REQUIREMENTS
Tax Year 2023

Working Families Tax Credit

APPLICATIONS CAN BE SUBMITTED FOR UP TO 
THREE YEARS FROM THE DATE THE 

FEDERAL TAX RETURN WAS DUE



WFTC ELIGIBILITY CHECKER - WFTC.WA.GOV

https://workingfamiliescredit.wa.gov/


WORKING FAMILIES TAX
CREDIT
• Payments are based on income level

and the number of qualifying children

• Applications opened February 1, 2024 
for tax year 2023

• Link to WFTC flyer in 13 languages

https://workingfamiliescredit.wa.gov/resources/community-partners-toolkit/printable-handouts


HOW TO APPLY FOR WFTC
1. Online through MyDOR
 Create or use your existing SAW account. Online application available in English and Spanish.

2. Tax preparation software and providers
 At Volunteer Income Tax Assistance (VITA) and AARP centers: Additional free resources
 Other providers: Apply using tax preparation software

3. With Dept. of Revenue Community partners in your area: Get help in your community
4. Paper
 Paper applications available in 13 languages
 Download from website or pick up at one of DOR's local offices, or reaching out to community 

partners

https://workingfamiliescredit.wa.gov/resources/additional-free-resources
https://workingfamiliescredit.wa.gov/apply/apply-using-tax-preparation-software
https://workingfamiliescredit.wa.gov/resources/get-help-your-community
https://workingfamiliescredit.wa.gov/apply/apply-paper
https://dor.wa.gov/contact/local-offices
https://workingfamiliescredit.wa.gov/resources/get-help-your-community


COMMUNITY OUTREACH

AN INTRODUCTION TO TAXES
Who, What, When, Where, Why, How about Taxes and Tax Credits

Part 1: The Who and What of Federal Income Taxes
Part 2: The Why, When, Where and How of Federal Income Taxes



Who Should File Federal Income Taxes?
 Most U.S. citizens and people who work in the United States must pay taxes on 

income above a minimum total income.
 Even if a person earns less, consider filing. They may be eligible for tax credits, 

e.g., Earned Income Tax Credit.





What are Standard Deductions?
• A specific dollar amount you subtract from your adjusted gross income to lower 

the amount of income you get taxed on. 
• The standard deduction generally depends on your tax-filing status.
• Additional deductions for individuals who have dependents (up to $4,700 per 

dependent, usually children), are blind, or aged 65+.



What are the most important factors 
that affect your tax return?

• Income
• Deductions
• Credits
• Tax Withheld (by employers)



Wage Income Reports: 1099s vs. W-2s

v v

• Documents 
various non-
employee 
compensation 
(NEC) 
payments

• Payer provides 
details, sends 
copies to the 
recipient and 
IRS

• Federal Tax is 
NOT withheld

• Records employee 
pay and tax 
withholding

• Filled out by 
employers annually.

• Employer provides 
details, sends 
copies to the 
employee and IRS

1099 NEC W-2

Header 3



Examples of Tax Credits

• Earned Income Tax Credit (EITC)

• Child Tax Credit

• Child and Dependent Care Credit

• Adoption Credit

• Education Credits

• Clean Vehicle Credits

• Washington’s Working Families Tax Credit



WHAT IS THE EARNED INCOME 
TAX CREDIT (EITC)?
• Refundable tax credit

• Can reduce the federal tax to zero and 
any unused credits refunded.

• Enacted in 1975, EITC is one of the 
government’s largest antipoverty 
programs helping millions of American 
families every year.

Workers must file a tax return to get the credit even if their income is below the filing 
requirement. The average amount of EITC received nationwide in 2023 was about $2,541.



18TH ANNUAL EARNED INCOME 
TAX CREDIT AWARENESS DAY
• According to the IRS, only 80% of eligible 

workers claim and get their EITC. 

• About one-third of the EITC eligible 
population turns over each year, so check 
your EITC eligibility today 
at www.IRS.gov/eitc.

• If you qualify for EITC, you must file a federal 
income tax return and claim the credit to get 
it, even if you owe no tax or aren’t required to 
file a return.

>1/26/24 was EITC Awareness Day

>Tax Year 2023, the number of EITC 
Claims in WA = 352,000 totaling $779 
Million

>Average EITC Amount
in WA = $2,212

http://www.irs.gov/eitc


What is the Child Tax Credit?
Child Tax Credit
Qualifying child criteria:

i. Under 17 at year-end

ii. U.S. citizen, U.S. national, or resident alien

iii. Claimed as dependent

iv. Relationship criteria

v. Didn't provide over half of own support

vi. Lived with taxpayer over half the year

vii.Social Security number valid for employment



PRESENTATION SUMMARY
HOW YOU CAN HELP

1. Lead individuals and families who meet
eligibility requirements to no-cost options for 
tax return help (VITA and TCE) –
irs.treasury.gov/freetaxprep

2. Motivate people to explore whether they 
qualify for refundable credits like EITC. Use the 
EITC Assistant – apps.irs.gov/app/eitc

3. Spread the word about VITA/EITC/WFTC to your 
community (reach out to PIM Savvy at 
vita@pimsavvy.com if you’d like approved social 
media posts for these topics)

https://irs.treasury.gov/freetaxprep/
https://apps.irs.gov/app/eitc
mailto:vita@pimsavvy.com




Questions? Email vita@pimsavvy.com or text PIM Savvy @ 206-565-2961

mailto:vita@pimsavvy.com


Appendix
(Additional Info)



Where’s My Refund?

Refund Timeline

 IRS usually issues refunds in under 21 days.

Contact the IRS if:

 E-filed return is more than 21 days old.

 Mailed paper return is more than 6 weeks old.

 "Where's My Refund?" tool advises contacting the IRS.





Refugee and Humanitarian 
Immigration Pathways &

Access to Benefits
Feb. 29, 2024

Yein Pyo
Lead Policy Analyst

Office of Refugee and Immigrant Assistance



Agenda
• Run through some ice breaker questions.
• Overview of certain humanitarian immigration pathways
• Discuss which immigration statuses are eligible for 

federal refugee resettlement services and federal 
benefits.

• Discuss what benefits may be available to individuals 
who are ineligible for federal benefits due to their 
immigration status.

• Questions for us?
• Close out questions



Ice Breaker Questions

Options to join (choose one):
1. Go to menti.com and enter code 9622 9135
2. Scan the following QR code



Humanitarian Immigration 
Pathways



Approval pathways for humanitarian immigration

• Immigration statuses that receive approval 
to reside in the U.S. before arrival:

• Refugees
• Special Immigrant Visa (SIV) Holders 
• Some humanitarian parolees
• Some Cuban-Haitian Entrants

• Immigration statuses that receive 
approval to remain in the U.S. after 
arrival:

• Asylees (individuals granted asylum)
• Temporary Protected Status (TPS)
• Some humanitarian parolees
• Victims of human trafficking who have 

received certification or eligibility 
letters or granted a T visa

• Victims of qualifying crimes (U visa 
holders)



What pathway leads to permanent residence?

• DOES or CAN lead to lawful permanent resident 
(LPR) status:

• Refugees
• Asylees
• U visa holders
• T visa holders
• Special Immigrant Visa (SIV) holders

• DOES NOT, in and of itself, lead to 
permanent residence:

• Temporary Protected Status (TPS)
• Humanitarian parole



Humanitarian Immigration 
Pathways



How do refugees come to the United States?

Under United States law, a refugee is 
someone who:

 Is located outside of the United States

 Is of special humanitarian concern to the 
United States

 Demonstrates that they were persecuted 
or fear persecution due to race, religion, 
nationality, political opinion, or 
membership in a particular social group

 Is not firmly resettled in another country

 Is admissible to the United States
Credit: https://www.youtube.com/watch?v=nhSnlgeXQ8Q

https://www.youtube.com/watch?v=nhSnlgeXQ8Q


Asylum Seekers/Applicants:

• Must meet the same persecution 
requirement as refugees, but they arrive in 
the U.S. first and then seek asylum 
(permission to remain in the U.S.)

• Asylum process can be affirmative, 
defensive, or happen through an Asylum 
Merits Interview and be granted by USCIS 
or an immigration judge, depending on the 
process

• 180-day asylum EAD clock
o Can apply for employment 

authorization 150 days after filing 
asylum application

o Eligible to receive employment 
authorization after application has 
been pending for an additional 30 days

Asylees: Individuals granted asylum Credit: Human Rights First



Humanitarian Parolees
• Individuals who are outside of the U.S. may request parole into the U.S. 

temporarily based on urgent humanitarian or significant public benefit reasons.
• Examples include:
•Afghan humanitarian parolees who arrived through Operation Allies Refuge 

(OAR) or Operation Allies Welcome (OAW)
•Ukrainian humanitarian parolees arriving through Uniting for Ukraine (U4U)
• Individuals arriving through the Cubans, Haitians, Nicaraguans, and Venezuelans 

(CHNV) parole process

Granted parole 
and permission to 
enter the U.S. as 

an arriving 
immigrant

• Individuals in removal proceedings may be granted parole and released from detention 
for humanitarian or significant public benefit reasons.

• Length of time that parole is granted varies, but individuals in removal proceedings 
who are paroled into the U.S. are often paroled for just a few weeks or months.

Granted parole 
after arrival in the 

U.S.



Temporary Protected Status (TPS)

• The Secretary of Homeland Security may designate a country for TPS due to 
conditions in that country that temporarily prevent the country’s nationals from 
returning safety, or in certain circumstances, where the country is unable to handle 
the return of its nationals adequately.

What is TPS?

• Eligible nationals of the designated countries who are already in the U.S.
• Eligible individuals without nationality who last resided in the designated country.
• Individuals must have been continuously physically present in the U.S. since the 

effective date of the most recent designation date of their country and have been 
continuously residing in the U.S. since the date specified for their country.

Who is eligible for 
TPS?

• TPS is temporary and does not, in and of itself, lead to lawful permanent resident 
status or any other more permanent immigrant status.

• A TPS designation for a country can expire. The Department of Homeland Security 
determines the initial registration and re-registration (if the country is re-
designated for TPS) periods, which differ depending on the designated country.

How long can 
someone have TPS 

status?



Federal refugee resettlement 
services and federal benefits



Who is eligible for federal refugee resettlement (ORR) services?

Refugees admitted under  § 207 of the Immigration and Nationality Act (INA)
People granted asylum under § 208 of the INA
Cuban and Haitian entrants
Amerasians
Certified victims of human trafficking
Special Immigrant Visa Holders from Iraq and Afghanistan
Afghan Humanitarian Parolees (See ORR Policy Letter 22-01 and 22-02)
Afghan Special Immigrant Conditional Permanent Residents
Ukrainian Humanitarian Parolees (See ORR Policy Letter 22-13)

Additionally, the following minors are eligible for the Unaccompanied Refugee Minor (URM) program:
 Unaccompanied minors with Special Immigrant Juvenile Status (SIJS)
 Unaccompanied minors who hold U status

http://www.lawandsoftware.com/ina/INA-207-sec1157.html
http://www.lawandsoftware.com/ina/INA-208-sec1158.info.html
https://www.acf.hhs.gov/sites/default/files/documents/orr/ORR-PL-22-01-ORR-Authority-to-Serve-Afghan-Humanitarian-Parolees.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/ORR-PL-22-02-Additional-ORR-Eligibility-Categories-and-Documentation-Requirements-for-Afghan-Nationals-Revised.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/PL-22-13-Ukrainian-Humanitarian-Parolees-Eligible-for-ORR-Benefits-and-Services.pdf


Federal Refugee Resettlement Services and Federal Benefits

Who determines 
eligibility?

• Eligibility for 
federal refugee 
resettlement 
services and 
federal benefits is 
determined by 
Congress

What are refugee 
resettlement 

programs?

• Programs 
administered by 
the WA Office of 
Refugee and 
Immigrant 
Assistance (ORIA)

• Reception and 
Placement Program

What are other federal 
benefits or assistance 

programs?

• Cash Assistance 
(Temporary 
Assistance for 
Needy Families)

• Food Assistance 
(Supplemental 
Nutrition 
Assistance 
Program)

• Federal Medicaid



Due to current federal law, Ukrainian and Afghan humanitarian parolees who are paroled into the United States after Sept. 30, 2023, are not
eligible for federal public benefits and refugee resettlement services, unless they are arriving to join certain immediate family members who 
have been previously paroled into the United States.

Office of Refugee and Immigrant Assistance:
Policy Changes to Eligibility for Benefits and Services 

Ukrainian and Afghan Humanitarian Parolees

Afghan Humanitarian Parolees

Eligible for Federal Benefits

Afghans who were paroled into the U.S. between July 31, 2021, and Sept. 30, 2023.

Afghans who were paroled into the U.S. after Sept. 30, 2023, ONLY IF they are:
• A spouse or child (child meaning unmarried person under twenty-one years of age) of an Afghan 

humanitarian parolee who was paroled into the U.S. between July 31, 2021, and Sept. 30, 2023, 
OR

• A parent or legal guardian of an Afghan humanitarian parolee who is an unaccompanied child and was 
paroled into the U.S. between July 31, 2021, and Sept. 30, 2023.

Ukrainian Humanitarian Parolees

Eligible for Federal Benefits

Ukrainians who were paroled into the U.S. between Feb. 24, 2022, and Sept. 30, 2023.

Ukrainians who were paroled into the U.S. after Sept. 30, 2023, ONLY IF they are:
• A spouse or child (child meaning unmarried person under twenty-one years of age) of a Ukrainian 

humanitarian parolee who was paroled into the U.S. between Feb. 24, 2022, and Sept. 30, 2023, OR
• A parent, legal guardian, or primary caregiver of a Ukrainian humanitarian parolee who is an 

unaccompanied refugee minor or unaccompanied child and was paroled into the U.S. between Feb. 24, 
2022, and Sept. 30, 2023.



Individuals who are ineligible 
for federal benefits



Individuals ineligible for federal benefits
Those who are ineligible for federal benefits due to immigration status may still be eligible for 
benefits that are funded by the state, including:
• Food Assistance through the Food Assistance Program (FAP)
• Cash Assistance through the:

• State Family Assistance (SFA) program if they are pregnant or there are minor children in 
the household, or

• Aged, Blind, or Disabled (ABD) Cash Assistance Program if they are 65 years of age or 
older, blind, or disabled

• Housing and Essential Needs (HEN) Referral if they are unable to work for at least 90 days 
due to a physical and/or mental incapacity

• Medical Assistance through the:
• Health Care Authority (HCA) if they are pregnant or under 19 years of age
• Department of Social and Health Services (DSHS) if they are enrolled in ABD or HEN 

Referral or a survivor of certain crimes and enrolled in SFA



Medical Assistance – Apple Health Expansion

• Undocumented individuals who are low-income may qualify for the Apple Health 
Expansion, which is a Medicaid-like program for individuals who are:

• Age 19 or older,
• Have countable income under 138% of the Federal Poverty Level,
• Are not pregnant or did not have a pregnancy end in the last 12 months, and
• Do not qualify for other Apple Health programs, qualified health plans with tax 

credits, or federally-funded medical assistance programs
• Administered by the Health Care Authority
• Enrollment for the Apple Health Expansion has not yet been announced
• Coverage starts on July 1, 2024
• The number of individuals who can enroll in the Apple Health Expansion depends on 

available funding and capacity



Some immigration statuses that are eligible for
state-funded benefits

• Asylum seekers/applicants (individuals who have not yet been granted asylum)
• Humanitarian parolees ineligible for federal benefits, including

• Afghan and Ukrainian humanitarian parolees who arrived after Sept. 30, 2023, and 
do not meet immediate family member criteria to be eligible for federal benefits

• Humanitarian parolees from other countries who are not eligible for federal benefits
• Applicants and recipients of Temporary Protected Status (TPS)
• DACA Recipients
• Survivors of Certain Crimes



Survivors of Certain Crimes

Who is a survivor of certain crimes?

• Survivors of certain crimes are 
noncitizens and their qualifying family 
who have filed or preparing to file 
with USCIS for:
• T visa (for trafficking victims)
• U visa (for victims of qualifying 

crimes)
• Asylum and have been harmed by 

one of the specific crimes in WAC 
388-424-0001(4)(c)(ii)(A)-(C)

• The term “survivor of certain crimes” 
is specific to describing public benefits 
eligibility in Washington state.

Who are qualifying family members?

• The spouse and child(ren) of the 
survivor of certain crimes

• The parents or unmarried minor 
siblings, if the survivor is under 21 
years of age.

https://www.uscis.gov/humanitarian/victims-of-criminal-activity-u-nonimmigrant-status
https://app.leg.wa.gov/wac/default.aspx?cite=388-424-0001


Benefits that don’t require a 
specific immigration status



Benefits that do not require a specific immigration status
• There are certain benefits that do not require a specific immigration status or for an individual to 

be a lawfully present immigrant.
• These programs are often limited based on available funding, in scope, or in the number of times 

it can be offered in a given time period.
• These programs include:

o Consolidated Emergency Assistance Program (CEAP) – cash assistance available once a year 
to families or pregnant individuals who have a qualified emergency and are not eligible for 
other cash programs

oAlien Emergency Medical (AEM) – an emergency medical program for individuals who do not 
meet the citizenship or immigration status requirements for other Apple Health programs. 
Individuals must have a very specific qualifying medical condition to be eligible for AEM.
DSHS determines eligibility for those age 65+ or seeking long-term care
HCA determines eligibility for all other AEM applicants



Hypothetical Client Examples

Low-income asylum 
seeker/applicant with no 
other immigration status

Aged 45 with no minor 
children, not pregnant, and 
does not have an incapacity, 

disability, blindness, or 
qualifying medical condition.

May be eligible for: Food 
assistance

NOT eligible for: Cash 
assistance, HEN Referral, or 
medical assistance (at this 

time). May qualify for Apple 
Health Expansion.

Low-income asylum 
seeker/applicant with no 
other immigration status

Aged 32, has two minor 
children in the household, 

does not have an incapacity, 
disability, blindness, or 

qualifying medical condition

May be eligible for: Food and 
cash assistance.

NOT eligible for: HEN Referral. 
Medical: Children may be 

eligible for medical assistance. 
Head of household not 

eligible for medical assistance 
(at this time) but may qualify 
for Apple Health Expansion.



Questions?



Closeout Questions
Options to join (choose one):
1. Go to slido.com and enter code 3303081
2. Scan the following QR code



Thank you!

• For further questions or information, please contact:
• Sarah Peterson at sarah.peterson@dshs.wa.gov
• Yein Pyo at yein.pyo@dshs.wa.gov

mailto:sarah.Peterson@dshs.wa.gov
mailto:yein.pyo@dshs.wa.gov
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