WorkFirst Orientation Closed Caption Step-by-Step

1. Open WF Orientation video, in lower righthand corner look for “Settings icon 
2. Select “Settings” icon
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Description automatically generated]

3. Select “Subtitles/CC” 
 [image: Graphical user interface

Description automatically generated with low confidence]

4. Select “English (auto-generated)”
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5. Once that is set, select “Subtitles/CC” again[image: ]

6. Select “Auto-translate” 
[image: Graphical user interface, application, website

Description automatically generated] 

7. Select preferred language from the auto-translate list
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8. Then play video from beginning and ensure preferred language is showing up as closed captions for client viewing. 
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Afrikaans
Akan
Albanian
Amharic
Arabic
Armenian
Assamese
Aymara
Azerbaijani
Bangla

Basque




