
BIrâ◊lBikarPaB 

karlUtlas'

esvalH 
bg''siTÛibuK∂l 
 nig®KYsar

cUlemIleyIgelIbN∂ajenA –  
dshs.wa.gov/dda/service-and-information-request

Es√grkkariyal¤yenA –  
dshs.wa.gov/DDA/dda/ find-an-office

TUrs¤BÊmkeyIg –

mnusßEdl®tUvkarCMnYyCamYysvnakar …shKmn—/acTUrs¤BÊeTaesvabJçËnbn∂ 

tamTUrKmnaKmn—ùasuInetanedaycuceTA 7-1-1 … 1-800-833-6388 (TTY).

siTiÛTTYl◊nkarlHbg'

DSHS 22-1758 CA (Rev. 9/19) Cambodian

Chelan, Douglas, Ferry, Grant, 
Lincoln, Okanogan, Pend 
Oreille, Spokane, Stevens

Adams, Asotin, Benton, 
Columbia, Franklin, Garfield, 
Kittitas, Klickitat, Walla Walla, 

Whitman, Yakima 

Island, San Juan, Skagit, 
Snohomish, Whatcom

 
King

Kitsap, Pierce

Clallam, Clark, Cowlitz, Grays 
Harbor, Jefferson, Lewis, 

Mason, Pacific, Skamania, 
Thurston, Wahkiakum

(800) 319-7116 
R1ServiceRequestA@dshs.wa.gov

(866) 715-3646 
R1ServiceRequestB@dshs.wa.gov

(800) 567-5582 
R2ServiceRequestA@dshs.wa.gov

(800) 974-4428 
R2ServiceRequestB@dshs.wa.gov

(800) 735-6740 
R3ServiceRequestA@dshs.wa.gov

(888) 707-1202 
R3ServiceRequestB@dshs.wa.gov

exanZI TUrs¤BÊ nig/uIEìl

cUle®bIkarlHbg'siTÛi
buK∂lmñak'/acesñIkarcuHeQµaHelIkarlHbg' …karlHbg'epßgeT«tenA®Kb'eBl. 

sYr/ñk®Kb'®KgsMNuMer]g¿ZnZan (CRM). ®bsinebIbuK∂lenaHminman CRM 
eT epI∆sarmkesvaminbg'®◊k'kñ¨gtMbn'Edlrayxage®kamkariyal¤y®bcaMtM

bn' …®bKl'sMeNIelIbN∂ajenA www.dshs.wa.gov/dda/service-
and-information-request bMeBjlk≈N:vinic¤œyesvakmµs®mab'kar 

lHbg'minZanakarcUle®bIesvalHbg''siTÛieT. karlHbg'nImYy@mank®mitelI 

cMnYnmnusßEdl®tUvbe®mIesva. DDA mansiTiÛkMNt'karcuHeQµaHkñ¨gkarlHbg'

edayEp÷kelIPB/acrk◊nelIkarp∂l'mUlniZis®mab'/ñkcUlrYmkarlHbg''siTÛizµI.

bMeBjlk≈N:vinic¤œyesvakmµs®mab'karlHbg'minZanakarcUle®bIesvalHbg'' 

siTÛieT. karlHbg'nImYy@mank®mitelIcMnYnmnusßEdl®tUvbe®mIesva. DDA  

mansiTiÛkMNt'karcuHeQµaHkñ¨gkarlHbg'edayEp÷kelIPaB/acrk◊nelIkarp∂l' 

mUlniZis®mab'/ñkcUlrYmkarlHbg''siTÛizµI.

siTiÛsvnakarrâ◊l
buK∂lmñak'@mansiTiÛdak'svnakarrâ◊lCamYykarse®mccit∂xage®kamNamYy

Tak'TgnwgkmµviZI …esvakmµ –

•	 siTiÛTTYl◊n DDA ®tUv◊nbdiesZ ◊nkMNt' … DDA ◊nBn¥aeBl 

edayminsmehtuplelIkardak'Bak¥ …

•	 ®bePT …cMnYnesvaEdl◊n/nuJÔatO¥TTYl …

•	 karbdiesZ karkat'bnΩy …karbJçb'esva …

•	 karbdiesZCe®mis/ñkp∂l'esva …

•	 ®bsinebIbbuK∂lmñak'p¬as'TIeTAkarkMNt'kEn¬grs'enAepßg 

minEmnCaCe®mIsrbs'BYkeK …

•	 DDA bdiesZkñ¨gkareKarBtamsMeNIminepI∆karCUndMNwgeTA 

kan'buK∂lNamYy …

•	 ElgcuHeQµaHBIkmµviZIlHbg' …

•	 karbdiesZsMeNITTYlesva ICF/IID CMnYsesvalHbg' …

•	 DDA se®mczaesva/acrk◊nelIkarlHbg'bcç¨b∫nñ/acbMeBjt®mUvkar 

suxPaB nigsuxumalPaB nigbbuK∂lEdlminyl'®Bm …

•	 buK∂lmñak'®tUv◊nvayt´m¬O¥min®tUvkark®mitEzTaM ICF/IID …

•	 buK∂lmñak'®tUv◊nvayt´m¬O¥mibMeBjsiTiÛTTYl CIIBS

buK∂lmñak'®tUvEtbMebjtamlk≈N:vinic¤œyTaMg/s'xage®kam –

•	 k¬ayCa/tiziCnmansiTiÛTTYl◊n´n DDA kñg̈mYy RCW 71A.10.020(5).

•	 manBikarPaBedayEp÷kelIlk≈N:vinic¤œyEdl◊nbegI˚tkñ¨gc∫ab' 

sni∂suxsg∂m.

•	 dak'Bak¥esvaEzTaMyUr/Eg√g¿ Medicaid nig◊nepÊ»gpÊat'cMNUlEdl 

minelIsBI 300% ´ns∂g'dar/tΩ®beyaCn—shB¤nÛ SSI.

–	 ®bsincMNUlrbs'ebIkumar ÅBukm∂ay nigZnZanmin®tUv◊nBicarNa

–	 ®bsinebImnus¥eBjv¤yrs'enACamYybI∂®bBnÛ cMNUlrbs'bI∂®bBnÛ 

nigZnZanmin®tUv◊nBicarNa.

•	 manZnZanticCag $2,000 …enAkñ¨g Apple Health 
s®mab'kmµviZIBlkrBikar (HWD).

•	 bMeBjk®mitEzTaMEdl◊np∂l'kñ¨gmNÎlEzTaMk®mitmZ¥ms®mab' 

/ñkBikarxYrk∫al (ICF/IID) dUc◊nkMNt'edaykart´m¬ DDA.

•	 EpnkaresvabuK∂lkN∂alep∂atelIbuK∂lbg˙ajreb«bsuxPaB suvtiΩPaB 

nigkarrs'enA®tUvkarbMeBjkñ¨gshKmn—CamYyesvakmµlHbg'®bcaMEx 

nigkartamdan®bcaMEx.

•	 yl'®bmTTYlesvatampÊH nigshKmn—CaCag IIICF/IID.

•	 s®mab' IIFS Et~ueNˆaH buK∂lk°®tUvEt –

–	 rs'enAkñ¨gpÊH®KYsar. enHmann¤yzars'enACamYysmaCik®KYsard´T 

`agticmñak' bI∂∂®bBnÛ ZmµCati ciJçwm …ÅBukm∂aycug kUn kUncug sac'jati 

sac'jaticug mIg BU CIdUnCIta bgb÷ËnCIdUnmYydMbUg kµÁy®bus ®sI.
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TiâPaBTUeTAkarlHbg''siTÛi
râ◊lBikarPaBkarlUtlas'®ksYgsg∂mkicç nigesvasuxPaBrâùasuInetan 

(DDA) manesvakmµviZIlHbg' Medicaid tampÊH nigshKmn—®◊M. 

karlHbg'nImYy@p∂l'esvaCak'lak'edIm∫IbMeBjt®mUvkarsuxPaB nigsuvtiΩPaB 

rbs'buK∂l pÊ¨yBIsΩab¤nmYy. esvalHbg'buK∂l nig®KYsar (IFS) p∂l'esva 

xusKñaeBlesvamin/acrk◊ntamry:ZnZanepßgNamYy (Zanaòab'rg 

Medicaid salaer«n.l.)

esvalHbg''siTÛibuK∂l nig®KYsar (IFS)   

KaM®TbuK∂lEdlTamTaresvalHbg'edIm∫Ibn∂rs'enApÊH®KYsar. buK∂lenaH®tUvEt 

rs'enACamYysmaCik®KYsar. esva®tUv◊nk®mitedaycMnYnkarEbgEck®bcaMqñaM  

Edl®tUv◊nkMNt'edatkarvayt´m¬ DDA ($1,200; $1,800; $2,400;  

… $3,600).

®bsinebIt®mUvkarkarvayt´m¬s®mab'esvakmµelIsBIvisalPaB´nesvakmµEdl

◊np∂l'e®kamkarlHbg' IFS, DDA nwgeZI√karxM®bwgE®bgmYy …e®cInkñ¨g 

cMeNamxage®kamedIm∫IbMeBjt®mUvkarsuxPaB nigsuxumalPaB –

•	 sm∂al'karKaM®TZmµCatiEdl/acrk◊nbEnΩm

•	 cab'epI∂mkarelIkElgedIm∫IkMNt'c∫ab'cUle®bIesvaminEmnlHbg''siTÛiEdl 

/acrk◊nminrYmbJçËlkñ¨glHbg' IFS e®kABIkarKaM®TZmµCati

•	 p∂l'OkasO¥dak'Bak¥karlHbg''siTÛiCMnYsmanesvaEdl®tUvkar 

•	 p∂l'CUnkardak'enAkñ¨gmNÎlEzTaMk®mitmZ¥ms®mab'buK∂lman 

BikarPaBbJÔa (ICF/IID).

®bsinebICe®mIsxagelIKWTTYleCaKC¤ykñ¨gkarbMeBjt®mUvkarsuxPaB suxumal 

PaB DDA /acbJçb'siTiÛTTYl◊nkarlHbg''siTÛi. ®bsinebI◊nbJçb'BI 

karlHbg''siTÛi buK∂lmñak'@enAEt/acmansiTiÛs®mab'esva DDA minEm 

nlHbg'epßgeT«t.

esvalHbg''siTÛi
e®bIxit∂b¤NˆenHedIm∫Ie®Kagkarvayt´m¬®bcaMqñaMrbs'buK∂lmñak'. ®bZanZnZan 

sMNuMer]g (CRM) nwgBn¥l'BIt®mUvkar nigesva nigesvaGksarEdl◊n 

e®Cis nigEpnkarep∂atelIbuK∂l. esvamYycMnYnt®mUvkar®tYtBinit¥ nig 

kar/num¤tmuneBlbuK∂lmñak'/acTTYlBYkeK. sYr CRM rbs'BYkeKB¤t·man/I√ 

Edl®tUvkars®mab'kar/num¤tmun. esvakñ¨g®bePTbYnCamYyk®mit/ayurYmTaMg –

•	 esvashKmn— - elIkkmıs'karcUlrYmrbs'/tiziCn 

nigsmahrNkmµkñ¨gshKmn

•	 esvaviCÇaCIv: - KaM®TesvaEdl◊np∂l'eday/ñkviCÇaCIv:Cab'kicçsn¥a

•	 esvap∂l'karEzTaM - KaM®Ts®mab'karcUlrYm nig/ñkp∂l'karEzTaM 

/ñkcUlrYmrbs'BYkeK

•	 TMnij nigesvakmµ - e®K]gbrik≈ar karp∂t'p∂g' nigesvaGkeTss®mab' 

/ñkcUlrYm

e®bI®b/b'Binit¥edIm∫Ibg˙aj CRM Edlesvacab'/armµN— –

esvashKmn—

	esvashKmn— - elIkkmıs'karcUlrYmrbs'/tiziCn nig 

smahrNkmµkñ¨gshKmn—.

	esvaviCÇaCIv: - KaM®TesvaEdl◊np∂l'eday/ñkviCÇaCIv:Cab'kicçsn¥a.

	kars®mbs®mYlEpnkarep∂atelIbuK∂l = dMeNIrkarer«bcMEpnkarCIvitedIm∫I

begI˚nkareb∂C∆acit∂edayx¬ÁnGg nig/PivDÏEpnkarskmµPaB. 

	kardwkCJÇËn - sMNgeTA/ñkp∂l's®mab'kardwkCJÇËnminEmnevCπsaÂs∂Edl

◊nt®mUvedIm∫IcUle®bIesvalHbg''siTÛiEdl◊nbJÇak'kñ¨g PCSP.

esvaviCÇaCIv:

	esvaesΩrPaBsuxPaB≤riyabz - esvaedIm∫ICYy nigKaM®TeBlbuK∂lbT 

BiesaZn—vibti∂sux≤riyabz. rYmTaMgkarKaM®T≤riyabzviCÇman nigkar®bwkßa 

esvaviklcritCMnaj nigvibti∂kareeKg.

	 karKaM®T≤riyabzviCÇman nigkar®bwkßa - KaM®Tkarvayt´m¬ nigedaH®say 

t®mUvkarsuxPaB≤riyabz. TaMgenHrYmTaMg/n∂raKmn—edaypÊal'edIm∫I 

B®gwgKuNPaBCIvit nigkardak'bJçËlshKmn—.

	karvayt´m¬haniP¤y - karvayt´m¬/MeBIhwgßa ®ke/It®kTm hwgßap¬ËvePT 

…/akb∫kiriyahYsehtuedIm∫IkMNt'BbIt®mUvkars®mab'p¬¬Ëvcit∂ evCÇsaÂs∂ …

esvaB¥a◊leraK.

	esvaeBT¥viklcritCMnaj - esvaviklcritCMnajnwgt®mUvkarbuK∂lEdl 

BikarxYrk∫al. 21+

	 ®bwkßabuK∂lik¿®KYsar - /ñkCMnajbN∂¨HbN∂al nig®bwkßadl'®KYsarrbs' 

buK∂l nigdwknaM/ñkp∂l'esvabMeBjt®mUvkarkan'Et®besIr. kar®bwkßaKW 

/acrk◊n.

	karB¥a◊l - viCÇaCIv: ragkay nigkarniyay Pasa nigesvaBi◊ks∂ab' 

elIsBI/I√Edl◊np∂l'eday Medicaid (Apple Health). 21+

esvap∂l'karEzTaM

	karsñak'enA - karp∂l'CMnYyry:eBlxI¬dl'buK∂lEdlrs'enACamYy  

nigEzTaM/ñkBikarkarlUtlas' nigxYrk∫al.

	karEzTaMCMnaj - esvaEzTaMraM´ò ry:eBlEvg edIm∫IedaH®sayt®mUv 

karmin◊nbMeBjtamry: Medicaid (Apple Care). 21+

TMnij nigesvakmµ 

	becçkviT¥aCMnYy - plitpl nigkarbN∂¨HbN∂alEdl◊ne®bIedIm∫IB®gwg  

…rkßasmtΩPaBmuxgar. 

	kars®mbx¬ÁnEpñkbrisΩan - karEkE®bragkaycaM◊c's®mab'mYyedIm∫Ibn∂ 

rs'enAkñ¨gshKmn—. 

	sem¬»kbMBak'GkeTs - sem¬»kbMBak'mintwgrwg◊ns®mbtamesck∂I®tUvkar 

EdlTak'TgnwgBikarPaB.

	e®K]gbrik≈ar nigkarp∂t'p∂g'GkeTs - obkrN—caM◊c' nigkarp∂t'p∂g'min/ac 

rk◊ne®kam Medicaid (Apple Care) rYmTaMgobkrN— nigkarp∂t' 

p∂g'Edl◊n®tUvkaredIm∫I/nuvt∂EpnkarKaM®T≤riyabzB¥a◊l …viCÇman.

	karEkE®byanyn∂ - kars®mbx¬ÁneTAnwgyanyn∂Edls®mbs®mYlesck∂I

®tUvkar nigKaM®TsmahrN—shKmn—.

	 kar/b'rMsuxumalPaB - lixit/b'rMEdl◊ne◊HBumıCalk≈N:buK∂l®bcaMEx 

edIm∫ICYykñ¨gkarr®Kb'®KgsuxPaBTak'TgnwgbJ˙a niggkarse®mceKal 

bMNgsuxumalPaB.


