
Contact numbers for reporting  
Child and Vulnerable Adult Abuse

Reports involving children

} Contact the local Child Protective Services (CPS) office.  
After business hours:  
DCYF/CPS statewide number: 1-866-363-4276 
(1-866-EndHarm) 

Reports involving 18-21 year olds  
in state-operated facilities  
providing 24-hour care for children

} Central Intake: 1-866-363-4276 (EndHarm)
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Fold on scored lines, remove adhesive strip liner, and attach bottom flaps together. 
Place tent card on desk for fast reference.

Reports related to provider practice issues involving  
adults living in nursing homes, assisted living facilities, 
adult family homes, or supported living in program settings

} Online reports:  www.dshs.wa.gov/altsa/reportadultabuse

} Residential Care Services (RCS)/Complaint Resolution Unit (CRU) 
statewide: 1-800-562-6078 or TTY: 1-800-737-7931

Reports involving adult patients at Eastern and Western 
State Hospitals

} Eastern State Hospital: 1-509-565-4520

} Western State Hospital: 1-253-761-7599

Reports involving vulnerable adults living in the community

} 1-877-734-6277

RegionCountyAPS Intake options

1
Adams, Asotin, Benton, Chelan, Columbia, Douglas, Ferry, Franklin, 
Garfield, Grant, Kittitas, Klickitat, Lincoln, Okanogan, Pend Oreille, 
Spokane, Stevens, Walla Walla, Whitman, Yakima

Toll Free: 1-877-734-6277
TTY: 1-509-568-3086
Fax: 1-509-568-3699
R1APSIntake@dshs.wa.gov

2
Island, King, San Juan, Skagit, Snohomish, WhatcomToll Free: 1-877-734-6277

TTY: 1-206-626-5710
Fax: 1-206-626-5705
R2APSIntake@dshs.wa.gov

3
Clallam, Clark, Cowlitz, Grays Harbor, Jefferson, Kitsap, Lewis, Mason, 
Pacific, Pierce, Skamania, Thurston, Wahkiakum

Toll Free: 1-877-734-6277
TTY: 1-360-664-9469
Fax: 1-360-664-9103
R3APSIntake@dshs.wa.gov

Online reporting for all regions:  dshs.wa.gov/altsa/reportadultabuse

DVR
Division of Vocational Rehabilitation

Contact numbers for reports involving  
vulnerable adults living in the community, or in  
DSHS-licensed or certified facilities and programs

To report Child Abuse: To report Vulnerable Adult Abuse:

If you think someone may be in danger or needs urgent help, call 911 immediately!

If you think someone may be in danger or needs urgent help, call 911 immediately!

DVRDivision of Vocational Rehabilitation
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