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#ESEnnia BB (POLST) (/2

HIPAA PERMITS DISCLOSURE OF POLST TO OTHER HEALTH CARE PROVIDERS AS NECESSARY

Washington LASTNAME / FIRSTNAME / MIDDLE NAME/INITIAL

| 2 L S | DATE OF BIRTH GENDER (optional) PRONOUNS (optional)

Portable Orders for Life-Sustaining Treatment
A Participating Program of National POLST / /

This is a medical order. It must be completed with a medical professional. Completing a POLST is always voluntary.
IMPORTANT: See page 2 for complete instructions.

MEDICAL CONDITIONS/INDIVIDUAL GOALS: AGENCY INFO / PHONE (if applicable)

“ Use of Cardiopulmonary Resuscitation (CPR): When the individual has NO pulse and is not breathing.
CgECEK [] YES - Attempt Resuscitation / CPR (choose FULL TREATMENT in Section B) When not in cardiopulmonary
[J NO - Do Not Attempt Resuscitation (DNAR) / Allow Natural Death arrest, go to Section 8.

B Level of Medical Interventions: When the individual has a pulse and/or is breathing.

CHECK Any of these treatment levels may be paired with DNAR / Allow Natural Death above.

ONe | [] FULL TREATMENT - Primary goal is prolonging life by all medically effective means. Use intubation, advanced airway
interventions, mechanical ventilation, and cardioversion as indicated. Includes care described below.
Transfer to hospital if indicated. Includes intensive care.

[] SELECTIVE TREATMENT - Primary goal is treating medical conditions while avoiding invasive measures whenever
possible. Use medical treatment, IV fluids and medications, and cardiac monitor as indicated. Do not intubate. May use less
invasive airway support (e.g., CPAP, BiPAP, high-flow oxygen). Includes care described below.

Transfer to hospital if indicated. Avoid intensive care if possible.

[ COMFORT-FOCUSED TREATMENT - Primary goal is maximizing comfort. Relieve pain and suffering with medication
by any route as needed. Use oxygen, oral suction, and manual treatment of airway obstruction as needed for comfort.
Individual prefers no transfer to hospital. EMS: consider contacting medical control to determine if transport is indicated to
provide adequate comfort.

Additional orders (e.g., blood products, dialysis):

Signatures: A legal medical decision maker (see page 2) may sign on behalf of an adult who is not able to make a choice.

An individual who makes their own choice can ask a trusted adult to sign on their behalf, or clinician signature(s) can suffice as
witnesses to verbal consent. A guardian or parent must sign for a person under the age of 18. Multiple parent/decision maker
signatures are allowed but not required. Virtual, remote, and verbal consents and orders are addressed on page 2.

[ Individual  [] Parent(s) of minor

[J Guardian with health care authority
[J Legal health care agent(s) by DPOA-HC PRINT - NAME OF MD/DO/ARNP/PA-C (mandatory) PHONE
[] Other medical decision maker by 7.70.065 RCW

Discussed with: v‘ SIGNATURE - MD/DO/ARNP/PA-C (mandatory) DATE (mandatory)

N SIGNATURE(S) - INDIVIDUAL OR LEGAL MEDICAL DECISION MAKER(S) (mandatory) RELATIONSHIP DATE (mandatory)
PRINT - NAME OF INDIVIDUAL OR LEGAL MEDICAL DECISION MAKER(S) (mandatory) PHONE

Individual has: [[] Durable Power of Attorney for Health Care [] Health Care Directive (Living Will)
Encourage all advance care planning documents to accompany POLST.

SEND ORIGINAL FORM WITH INDIVIDUAL WHENEVER TRANSFERRED OR DISCHARGED

Washmgton State Wasington 5(ﬂ1eD9pur et of All copies, digital images, faxes of signed POLST forms are valid.
MMedmal Association /I See page 2 for preferences regarding medically assisted nutrition.
Physician Driven, Patient Focused ea t For more information on POLST, visit www.wsma.org/POLST.
REV 04/2021 Page 1
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HIPAA PERMITS DISCLOSURE OF POLST TO OTHER HEALTH CARE PROVIDERS AS NECESSARY

LAST NAME / FIRSTNAME / MIDDLE NAME/INITIAL

DATE OF BIRTH

/ /
Additional Contact Information (if any)
LEGAL MEDICAL DECISION MAKER(S) (by DPOA-HC or 7.70.065 RCW) RELATIONSHIP PHONE
OTHER CONTACT PERSON RELATIONSHIP PHONE
HEALTH CARE PROFESSIONAL COMPLETING FORM ROLE / CREDENTIALS PHONE

Preference: Medically Assisted Nutrition (i.e., Artificial Nutrition)

[ Check here if not discussed

'] Preference is to avoid medically assisted nutrition.

Discussed with: Individual Health Care Professional

This section is NOT required. This section, whether completed or not, does not affect orders on page 1 of form.

Preferences for medically assisted nutrition, and other health care decisions, can also be indicated in advance directives which are advised for all adults.
The POLST does not replace an advance directive. When an individual is no longer able to make their own decisions, consult with the legal medical
decision maker(s) regarding their plan of care, including medically assisted nutrition. Base decisions on prior known wishes, best interests of the
individual, preferences noted here or elsewhere, and current medical condition. Document specific decisions and/or orders in the medical record.

Food and liquids to be offered by mouth if feasible and consistent with the individual’s known preferences.

] Preference is to discuss medically assisted nutrition options, as indicated.”
Discuss short-versus long-term medically assisted nutrition (long-term requires surgical placement of tube).

* Medically assisted nutrition is proven to have no effect on length of life in moderate- to late-stage dementia, and it is associated with complications. People may have documents
or known wishes to not have oral feeding continued; the directions for oral feeding may be subject to these known wishes.

Legal Medical Decision Maker

Directions for Health Care Professionals

NOTE: An individual with capacity may always to or refuse
interventions, regardless of information represented on any document, A'ncn.rding rhls one.

This POLSTis valid in all care settings. It is primarily intended for out of
hospital care, but valid within health care facilities per specific policy.
The POLST is a set of medical orders. The most recent POLST replaces
all previous orders.

Completing POLST

» Completing POLST is voluntary for the individual; it should be offered
as appropriate but not required.

» Treatment choices documented on this form should be the result of

shared decision making by an individual or their health care agent

and health care professional based on the individual’s preferences

and medical condition.

POLST must be signed by an MD/DO/ARNP/PA-C and the individual

or their legal medical decision maker as determined by guardianship,

DPOA-HC, or other relationship per 7.70.065 RCW, to be valid.

Multiple decision maker signatures are allowed, but not required.

= Virtual, remote, and verbal orders and consents are acceptable in

accordance with the policies of the health care facility. For examples,

see FAQ at www.wsma.org/POLST.

POLST may be used to indicate orders regarding medical care for

children under the age of 18 with serious illness. Guardian(s)/parent(s)

sign the form along with the health care professionals. See FAQ at

www.wsma.org/POLST.

Any incomplete section of POLST implies full treatment for that section.

NOTE: This form is not adequate to designat as a health care
agent. Aseparate DPOA-HCis required to designate a health care agent.

Honoring POLST

Everyone shall be treated with dignity and respect.

SECTIONS A AND B:

» No defibrillator should be used on an individual who has chosen
"Do Not Attempt Resuscitation.”

« When comfort cannot be achieved in the current setting, the individual
should be transferred to a setting able to provide comfort (e.g., treatment
of a hip fracture). This may include medication by IV route for comfort.

«» Treatment of dehydration is a measure which may prolong life.
Anindividual who desires IV fluids should indicate “Selective” or
“Full Treatment.”

Reviewing POLST

This POLST should be reviewed whenever:

« The individual is transferred from one care setting or care level to another.
= There is a substantial change in the individual’s health status.

« The individual's treatment preferences change.

To void this form, draw a line across the page and write “VOID” in large
letters. Notify all care facilities, clinical settings, and anyone who has a
copy of the current POLST. Any changes require a new POLST.

Review of this POLST form: Use this section to update and confirm order and preferences.

This meets the requirement of establishing code status and basic medical guidance for admission to nursing and other facilities.

REVIEW DATE REVIEWER

LOCATION OF REVIEW REVIEW OUTCOME

[[] NoChange [] Form Voided

] New Form Completed

SEND ORIGINAL FORM WITH INDIVIDUAL WHENEVER TRANSFERRED OR DISCHARGED

Copies, digital images, and faxes of signed POLST forms are legal and valid. May make copies for records.
For more information on POLST, visit www.wsma.org/POLST.

REV 04/2021

Page 2
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%rﬁ"\-z;;a:;;:;:;f;;; Assessment Details

& Health Services

Transforming lives Current Significant Change
Client Demographics

Client Information

Client Name: Hadalamb, Mari

Assessor Name: Lennox, Tari A (RomoTA)
Current Case Manager: Lennox, Tari A (RomoTA)
Office: Vancouver HCS/Vancouver/Clark
Assessment Date: 03/08/2022

Reason For Assessment

Mari moved from Illinois to move in with her daughter. She is requesting in-
home care with her daughter as her contracted IP. Her friend and room-mate
Dolly is willing to help out at night after she gets home from work.

Was client the primary source of information? Yes

Other sources of information:
Wolf, Nancy

My Goals and Plans

What's important to me:
To help my daughter.
Family
Spend more time with my friend.

Topics of Interest

Category: Recreational

Subcategory: Increase participation in activities
Related to:Interested in Bingo

General Strength(s) and Preference(s)

Strengths:

Client is motivated, Recognizes need to dial 911, Doesn't need assistance at night, Client is
weight bearing, Able to exit in emergency, Client is cooperative with caregiver, Will ask for
assistance, Able to dial 911, Client participates in tasks with cueing, Client participates in
tasks with some assistance

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 1
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& Health Services

~ Transforming lives Current Significant Change

Preferences:

Prefers to try tasks before assistance is offered, Prefers to Self-direct care, Client expresses
preferences, Client prefers to take part in tasks, Client prefers to make own decisions

Safety

Mari reports that she fell 3 times in the Fall because of a new puppy. She was able to crawl to
furniture to help herself up.
She was sad that she had to give him away to move here.

In-home evacuation plan: Client can evacuate independently

Collateral Contacts

Name: CASA Ministries
Relationship: Not related

Role:
Facility staff

Name: Hadalamb, Mari
Relationship: Self

Name: SW Hospice
Relationship: Not related

Role:
Home Health Provider

Name: Party, Dolly
Relationship: Friend
Role:
Durable Power of Atty/Healthcare, Durable Power of Atty/Financial

Phone:
(360)555-6454

Communication
Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 2
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%ﬁ’flﬁs;a;;:;:;f;;; Assessment Details

& Health Services

~ Transforming lives Current Significant Change

Speech/Hearing

Client’s ability to make themselves understood by those closest to them, using
any means of communication:

Usually Understood

Client’s level of understanding of others, using any means of communication:
Usually Understood

Modes of expression:
Speech

Hearing:Minimal difficulty in noisy setting

Equipment:

Type Status Supplier

Hearing aid left Has, uses

Hearing aid right Has, uses

Telephone Use

How telephone calls are made or received (with assistive devices such as large numbers on
telephone, amplification as needed)

Caregiver Instructions:

Provide assistance at client's request

Vision

Ability to See: Impaired
Limitations:
None of these

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date:  03/08/2022 Page: 3
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ﬁﬁ"( b 45 Assessment Details
~ Transforming lives Current Significant Change
Equipment:
Type Status Supplier
Glasses Has, uses

Mental/Physical Health

Diagnosis

1. RESTLESS LEGS SYNDROME

2. Hypertension

3. Osteoporosis

4. HYPERLIPIDEMIA NEC/NOS
High Cholesterol

5. VITAMIN D DEFICIENCY NOS
Health Indicators:

History of recurrent infections, Fatigue

Is client comatose? No

Medications

The list of medications was obtained from medical record/client/caregiver on
the date of this assessment. Do not use this list as the basis for assistance
with or administration of medications.

1. BONIVA TABLET
2. Calcium Tablet Chews

3. CARBIDOPA LEVODOPA TABLETS

4. LISINOPRIL
Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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5. MIRALAX POWDER FOR SOLUTION
6. NAPROXEN
7. SIMVASTATIN

8. VITAMIN D CAPSULES

What are the routes?
Oral
At most, how many times per day does the client take medications? 3

Medication Management

Self Administration: Assistance required
Frequency of need: Daily, Partially met, 1/4-1/2 of the time

Client Limitations:

Complex regimen, Cannot open containers, Poor coordination, Forgets to take
medications, Unaware of dosages

Caregiver Instructions:

Document medication taken, Inform client of each medication given, Place medication
in client's hand, Re-order medications, Report adverse reactions

Provider

Party, Dolly

WOLF NANCY L

Pain

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Pain Site:
Pain Site Score
Joint pain 3

Frequency with which client complains or shows evidence of pain:
Pain less than daily
Pain Management: Treated, full control

Impact:

Fatigue

Medical Additional Details

Client states she was hospitalized early 2021 when she had a stroke. She then contracted
COVID at the hospital.

Health Indicators

Height: 5 feet Weight: 125 pounds

Body Mass Index: 24.40972 Normal

Weight loss: 5% or more in last 30 days; or 10% in last 180 days: No
Weight gain: 5% or more in last 30 days; or 10% in last 180 days: No
In general, how would you rate your health?: Good

Date of last doctor visit: 01/2022

Doctor name: Riggs, Paul

Allergy

Any severe or life threatening allergies: No

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Treatments/Programs/Therapies

Self Directed Care: Individuals who have a functional impairment may direct their
Individual Provider to perform a health related task that they would normally be able to
perform themselves if they did not have a functional impairment that prevents them from
doing so.

Nurse Delegation: In private homes, Adult Family Homes, and in Assisted Living Facilities
a Registered Nurse may delegate specific health related tasks to a qualified provider. The
tasks are performed as instructed and supervised by the delegating nurse.

Type: Programs
Name: Wellness education

Providers:
Provider Frequency
Other Monthly

Type: Rehab/Restorative Care
Name: Range of Motion (active)

Providers:
Provider Frequency
Client QD (once daily)

Client needs to continue her ROM to continue her strength after her stroke.

General comments

Mari reports that she was a seamstress for over 30 years. She lived in lllinois and was married with 2
children. 1 has passed. She is happy to be spending time with her daughter.

Sleep
Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Is provider generally able to get 5 hours of sleep out of an 8 hour period?
Yes
Care planning for sleep:
Stays up late, Sleeps in, Naps, Wakens to toilet all/most nights

Is client satisfied with sleep quality? Yes

Mari likes her room cold and her electric blanket or extra blankets on the bed.
The blinds must be pulled. She likes her door closed.

Memory

Is there evidence of short term memory loss? Short term memory is OK
Is there evidence of long term memory loss? Long term memory problem
Caregiver Instruction(s):

Give simple, one step directions, Simplify environment, Give gentle verbal reminders

Is individual oriented to person? Yes

Cognitive Performance
Decisions

How the client made decisions related to tasks of daily living in the last 7
days:
Difficulty in new situations - The client had an organized daily routine, made
decisions related to ADLs in familiar situations, but experienced some difficulty in
decision making when faced with new tasks or situations.

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Behavior
Current Behaviors (occurred in the last 7 days):

Name: Non-health related repetitive anxious complaints/questions

Behavior description:

Ever since she had her stroke she believes that she is having another one when her leg is
tired and/or giving out.

Frequency: Daily Alterability: Easily altered
Personalized interventions:

Remind Mari that this is normal. Remind her to be off of her feet and put her feet up often.
Offer tea.

Past Behaviors (did not occur in the last 7 days):

Name:Left home and gotten lost

Last occurred: 02/2018

Is there a current intervention? Addressed with current interventions
Personalized interventions:

Mari will need to be Supervised when outside and during shopping trips

Name:Hiding items
Last occurred: 10/2017
Is there a current intervention? No interventions in place

Depression

She misses "home"

ADL

The following are the clients functional limitations as they impact ADL
functioning:

General weakness, Left sided weakness, Partial weight bearing, Unsteady gait

Independence and Improvement

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Transforming lives Current Significant Change

Number of days per week the client usually went out of their residence:
Daily

Overall self-sufficiency has changed significantly as compared to status of 90
days ago: No Change

Potential for improved function in ADL's and/or IADL's:

Client : can be more independent

Do tasks need to be broken down into individual steps to be accomplished (task
segmentation)? No

Does client adjust easily to change in routine? Yes

Universal Precautions

The formal and informal caregiver will use latex/plastic gloves when in contact with any
secretions to prevent spread of infection. Thorough hand washing with soap will be done before
and after gloving. Gloves will be put on and discarded at the end of each task. If the primary
care provider orders these gloves they can be paid for through the medical coupon.

Walk in Room, Hallway, and Rest of Inmediate Living Environment

Self Performance and Support Provided in the last 7 days:
Limited assistance, One person physical assist

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Physically assist with uneven surfaces and stairs, Physically assist with walking, Make sure
client wears shoes/slippers, Encourage to walk daily

Equipment:

Type Status Supplier

Walker w/seat Has, uses

Provider:

Party, Dolly
WOLF NANCY L

The Dr prefers that she uses her walker in the house. Physically assist her by guiding her back
to her walker and remind her.

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Locomotion in Room and Immediate Living Environment
How the individual moves to and returns from areas outside of their immediate living

environment

Self Performance and Support Provided in the last 7 days:
Limited assistance, One person physical assist

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Equipment:
Type Status Supplier

Walker w/seat Has, uses

Provider:

Party, Dolly
WOLF NANCY L

Locomotion outside of Inmediate Living Environment to Include Outdoors

How the individual moves to and returns from areas outside of their immediate living environment

Self Performance and Support Provided in the last 7 days:
Limited assistance, One person physical assist

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Physically assist with mobility, Keep client within sight

Equipment:
Type Status Supplier

Walker w/seat Has, uses

Provider:

Party, Dolly
WOLF NANCY L

She prefers to hold onto someone when walking outside, carts in the stores and use her walker if she
has to.

Bed Mobility

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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How individual moves to and from lying position, turns side to side, and positions body while in
bed

Self Performance and Support Provided in the last 7 days:
Independent, No setup or physical help

Caregiver Instructions:
Provide assistance at client's request

Falls

How many times has client fallen within last 6 months? : 3
Consequence(s):

Injury

Transfers

How client moves between surfaces, to/from bed, chair, wheelchair, standing position, (exclude
to/from bath/toilet)

Self Performance and Support Provided in the last 7 days:
Extensive assistance, One person physical assist

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Physically assist completing transfers, Transfer slowly

Provider:
Party, Dolly
WOLF NANCY L

Eating
How individual eats and drinks (regardless of skill). Includes intake of nourishment by other
means (e.g., tube feeding, total parenteral nutrition)

Self Performance and Support Provided in the last 7 days:
Supervision, Setup help only

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Cue to complete eating tasks, Bring food to client, Cut food into small pieces

Equipment:

Type Status Supplier

Partials Has, uses

Provider:

Party, Dolly

WOLF NANCY L

Toilet Use
How individual uses the toilet room (or commode, bed pan, urinal); transfers on/off toilet,
cleanses, changes incontinence pads, manages ostomy or catheter, adjusts clothes

Self Performance and Support Provided in the last 7 days:
Independent, Setup help only

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Provide assistance at client's request, Empty/clean bedpan/urinal/commode, Put commode

near bed at night

Equipment:
Type Status Supplier
Commode Has, uses
Mattress cover Has, uses
Briefs/pads Has, uses
Raised toilet seat Has, uses

Provider:

Party, Dolly

WOLF NANCY L

Mari is adamant that she wants to be alone in the bathroom.

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Continence Issues
Bladder control (last 14 days): Frequently incontinent
Bowel control (last 14 days): Usually continent
Bowel Pattern (last 14 days):

Regular
Appliances & Programs (last 14 days):

Any scheduled toileting plan, Pads/briefs

Individual management (last 14 days): Uses independently

Dressing
How individual puts on, fastens, and takes off all items of street clothing, including
donning/removing prosthesis

Self Performance and Support Provided in the last 7 days:
Limited assistance, One person physical assist

Status and Assistance Available:
Partially met, Over 3/4 but not all of the time

Caregiver Instructions:
Physically assist with dressing tasks

Provider:
Party, Dolly
WOLF NANCY L

Her friend helps her dress in the morning and at night.

Personal Hygiene
How individual maintains personal hygiene, including combing hair, brushing teeth, shaving,
applying makeup, washing/drying face, hands, and perineum

Self Performance and Support Provided in the last 7 days:
Supervision, Setup help only

Status and Assistance Available:

Met
Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Caregiver Instructions:
Cue client to complete personal hygiene tasks, Provide assistance at client's request

Provider:

Party, Dolly

Bathing

How individual takes full-body shower, sponge bath, and transfer in/out of Tub/Shower

Self Performance and Support Provided in the last 7 days:
Physical help/transfer only, One person physical assist

Status and Assistance Available:
Unmet

Caregiver Instructions:
Standby while client bathes, Transfer in/out of tub/shower

Equipment:
Type Status Supplier
Shower chair Has, uses
Grab bars Has, uses
Non-slip tub mat or surface Has, uses
Provider:
WOLF NANCY L
Foot Care

Foot Care Needs:
Foot Care Status
Orthotics Received
Toenail trimming Needs

Toenail Trimming

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 15

294




B ERAE, $3hR - ERER

DSHSEERORIERTE (REAGEFAHEMN) nono

ﬁrﬁ"\-zs,;:;;:;:;f;;;; Assessment Details

& Health Services

Transforming lives Current Significant Change

Diabetes, poor circulation to the feet, and/or blood thinning medication require trimming of
nails and callouses to be self-directed or done by a family member or health care professional,
unless trimming of nails is only done by filing.

Will any assistance be provided with toenail trimming? Yes

Who will assist with toenail trimming? Formal

Skin Care

Skin Care (Other than feet):

Skin Care Status

Application ointments/lotions Need met

Pressure injuries:
Skin intact over all pressure points
Number of current pressure injuries: 0
Client had skin injury that was resolved or cured in the last year: No

IADL

Meal Preparation

How meals are prepared (e.g., planning meals, cooking, assembling ingredients, setting out food
and utensils)
Client Needs:

Assistance, Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Prepare breakfast, Prepare dinner, Prepare lunch, Ask for client's choices, Work out a menu
with client

Provider:
Party, Dolly
WOLF NANCY L

Nutritional/Oral
Nutrional Problems:

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Complains about taste of food, Leaves 1/4 or more on plate

Oral hygiene and dental problems:

None of these

Nutritional Approaches:

Diet Adhere To

Low sodium No

Ordinary Housework

How ordinary work around the house is performed (e.g., doing dishes, dusting, making bed,
tidying up, laundry)
Client Needs:

Assistance, Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Provide assistance at client's request, Clean kitchen after each meal, Vacuum/mop/sweep/dust
regularly

Provider:

Party, Dolly
WOLF NANCY L

Essential Shopping

How shopping is performed for food and household items (e.g., selecting items, managing
money). Limited to brief, occasional trips in the local area to shop for food, medical necessities,
and household items required specifically for the health and maintenance of the client

Client Needs:
Assistance, Met

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Caregiver Instructions:
Assist to complete essential shopping task, Pick up medications

Provider:

Party, Dolly

Transportation

How client travels by vehicle for medical needs (e.g., gets to places beyond walking distance).
Includes accompanying or transporting client to physician's office or clinic in the local area to
obtain a diagnosis or treatment

Client Needs:
Assistance, Partially met, Less than 1/4 of the time

Caregiver Instructions:
Drive client to appointments, Accompany client to appointment

Provider:

Party, Dolly
WOLF NANCY L

Wood Supply
How client gets wood for heat (this must be only source of heat)

Is wood the only source of heat? No

Provider Information

Provider Information

The following schedule(s), if identified, are based on the consumer's preference at the time of
the assessment.
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Client's Preferred Schedule:

Day Time of Day

Weekdays Afternoon

Informal Providers:

Provider: Party, Dolly Phone: (360)555-6454
Assigned Tasks:
Dressing, Eating, Essential Shopping, Housework, Locomotion In Room, Locomotion
Outside Room, Meal Preparation, Med. Mgmt., Personal Hygiene, Toilet Use, Transfers,
Transportation, Walk In Room
Provider: Hadalamb, Mari
Assigned Tasks:
Application ointments/lotions, Range of Motion (active)

Formal Providers:

Provider: Smart Source of California LLC
Assigned Tasks:
Wellness education

Provider: WOLF NANCY L Phone: (360)555-8283
Assigned Tasks:
Bathing, Dressing, Eating, Housework, Locomotion In Room, Locomotion Outside Room,
Meal Preparation, Med. Mgmt., Toenail trimming, Toilet Use, Transfers, Transportation,
Walk In Room

Definitions

ADL Self-Performance Code Definitions
Based on the last 7 Days (after set up has occurred)...

Independent:

No help or oversight OR help/oversight only 1 or 2 times.

Supervision:
Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
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Transforming lives

Client Information
Client Name: Hadalamb, Mari

Address:
9859 NE 63rd Street, Vancouver, WA, 98662
Phone: (360)555-6684 Ext: Type: Home
Gender: Female Age: 91
Primary Spoken Language: English
Speaks English? Yes Interpreter Required? No
Contacts

Substitute Decision Makers:
Name: Party, Dolly
Type: Durable Power of Atty/Financial, Durable Power of Atty/Healthcare
Phone: (360)555-6454

Services
Client is functionally eligible for: CFC + COPES
Recommended Living Situation:

Client Chosen/Planned Living Situation:
In Home

Transportation Reimbursement:

You are eligible to receive up to 100 miles per month from your individual provider (IP) to
meet your identified transportation needs. Mileage reimbursement is based upon use of the
paid IP’s personal vehicle and actual miles driven, not to exceed the 100 mile limit. The
miles may be split between one or more qualified individual providers. Mileage
reimbursement may be used for essential shopping and/or medical transportation not met by
a Medicaid Brokered transportation resource.

Classification: B Med Daily Rate: N/A  Monthly Hours: 45

—

—

—

—

—_—

—

= Client Name: Hadalamb, Mari Assessment Date: 03/08/2022
— Client ACES ID: 012336548 Date Completed: 03/16/2022
— Client ProviderOne ID: 100102057WA Date Printed: 03/16/2022 06:06 PM
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Transforming lives

Your IP cannot work more hours than their work week limit unless:
» DSHS has approved this ahead of time; or
* You had an unplanned health or safety need and your IP had to stay
with you until help arrived. If this happens, your IP must report the
emergency to your case manager the next business day or as soon
as possible.
It is up to your IP to tell you if she or he is also working for another client because
that may change the number of hours your IP can work for you.

You may use your CFC hours for any combination of personal care, relief
care, and/or skills acquisition training.

Provider Information

The following schedule(s), if identified, are based on the consumer's
preference at the time of the assessment.

Client's Preferred Schedule:
Day Time of day
Weekdays Afternoon

Informal Providers:

Provider: Party, Dolly Phone: (360)555-6454 .

Assigned Tasks:
Dressing, Eating, Essential Shopping, Housework, Locomotion In Room, Locomotion
Outside Room, Meal Preparation, Med. Mgmt., Personal Hygiene, Toilet Use,
Transfers, Transportation, Walk In Room

Provider: Hadalamb, Mari Phone:

Assigned Tasks:
Application ointments/lotions, Range of Motion (active)

Formal Providers:
Provider: Smart Source of California LLC Phone:
Assigned Tasks:
Wellness education

Provider: WOLF NANCY L Phone: (360)555-8283
Assigned Tasks:

—

— Bathing, Dressing, Eating, Housework, Locomotion In Room, Locomotion Outside
— Room, Meal Preparation, Med. Mgmt., Toenail trimming, Toilet Use, Transfers,

— .

— Transportation, Walk In Room

—

-_—

—

== Client Name: Hadalamb, Mari Assessment Date: 03/08/2022
=——  Client ACES ID: 012336548 Date Completed: 03/16/2022
— Client ProviderOne ID: 100102057WA Date Printed: 03/16/2022 06:06 PM
m—— Page: 2
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Transforming lives

Referrals/Indicators
Nursing Service Indicators
Indicator: Immobility issues affecting plan Refer ? No
Reasons not Referred:
Need being met by caregiver, Prevention plan in place

My Goals and Plans

What's important to me:
To help my daughter.
Family
Spend more time with my friend.

Topics of Interest
Category: Recreational
Subcategory: Increase participation in activities
Related to: Interested in Bingo

Necessary Supplemental Accommodation
The client will need her friend who is the POA to help her with her paperwork.
Worker Information

Assessor: Lennox, Tari (RomoTA)
Current Case Manager Name: Lennox, Tari A RomoTA

Phone: (360)555-9503 Ext:

The role of the Case Manager is to:
1. Determine program eligibility, complete assessments identifying your

preferences, strengths and needs and reassess annually or as needs change;

2. Assist you to develop a plan of care that documents your choice of

— services and qualified providers;

— 3. Authorize payment for services identified in your plan of care;

— 4. Monitor that services are provided according to your plan of care.

== Clients have the right to waive case management services other than those

= listed initems 1, 2, 3, and 4 above.

—

== Client Name: Hadalamb, Mari Assessment Date: 03/08/2022
=——  Client ACES ID: 012336548 Date Completed: 03/16/2022
=== Client ProviderOne ID: 100102057WA Date Printed: 03/16/2022 06:06 PM
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Transforming lives

Client Signature

| am aware of all alternatives available to me and | understand that access

to 24-hour care is available only in residential settings, including community
residential settings. | agree with the above services outlined on this
summary.

* | understand that participation in all ALTSA/LTC paid services is voluntary and |
have a right to decline or terminate services at any time.

* | understand that | must notify my case manager if | have a change in my living
situation.

By signing this plan, | agree that | have been included in creating it and |
agree to receive the services listed in it. | understand that agreeing to receive
the services in this plan does not waive any hearing rights | have.

Client/Representative Signature Date

Social Service Specialist/Case Manager Signature

Social Service Specialist/Case Manager Signature Date

Signature of Provider responsible for implementing the Plan of Care

Provider Signature Provider Printed Name Date

—

—

—

—

—_—

—

= Client Name: Hadalamb, Mari Assessment Date: 03/08/2022
— Client ACES ID: 012336548 Date Completed: 03/16/2022
— Client ProviderOne ID: 100102057WA Date Printed: 03/16/2022 06:06 PM
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NEGOTIATED SERVICE AGREEMENT

Client’s name: Jonathan (“John”) Packard

Date of birth: December 24, 1942

Medical History:
John has high blood pressure, dementia, and had a stroke.

Current Medical Status:
John is stable. He needs reminders for meals and help
with everyday tasks.

Dressing What client prefers to do independently

Indep  Assist Depend

o X . John can choose his clothes. He likes to

Day time wishes: d ith hi ts. He lik

Dressed by 8 AM. wear suspenders wi is pants. He likes
his clothes to match, and they must be

Nighttime wishes: ironed and hung up.

In pajamas by 8 PM.

What provider/support person does/When

Put on his socks and shoes, and button is shirts.
Ensure his shirt is tucked in, and tell him he looks
“sharp” before he leaves his room. If his clothes get
dirty during the day, assist him to change into clean
ones.

Personal Hygiene

Indep  Assist Depend | John likes to wash his face and hands

; " x7 u before breakfast and bed. He brushes

TO\.N oren: his teeth at that time too. He needs
'wice a day . . .

When? reminders to comb his hair.

Before breakfast and bed

Time required:

10 - 15 minutes

Preferences:

Do not rush him; he can

easily get frustrated.

After John gets dressed in the morning, wet a warm
washcloth and encourage him to wash his hands
and face.

Put the toothpaste on his toothbrush and encourage
him to brush his teeth.

Put his brush in his right hand and tell him to comb
his hair.

Client Name: Jonathan “John” Packard
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Bathing

Indep  Assist Depend
] X O

How often?

Mondays and Thursdays
When?

Before bed

Time/equipment needed:

30 minutes; bath bench
Preferences:
Likes ivory soap

What client prefers to do independently

John likes to wash his own hair and the
body parts he can reach. He can adjust
the temperature of the water himself.

What provider/support person does/When

John will sometimes tell you he doesn't want to
shower. Offer him options - 7 PM or 7:30, for
example.

Help him in and out of the shower. Wash areas he
cannot reach. Help him rinse off, especially his hair.
Tidy up after the shower and ensure the floor is dry.

Eating
Indep  Assist Depend
X O O

John gets to breakfast each morning by
8:15. He drinks coffee “with the boys.”

If John does not show up for a meal, please go to his
apartment and check on him. If he starts needing

gz:i'la;rd‘;f:i reminders for meals, please notify the nurse.
Eating habits: He prefers scrambled eggs.

Three meals a day

Food allergies: He likes “meat and potatoes” and will ask

ggz:g::’;nt S for an alternate if he does not like what is

None on the menu.

Wishes:

Coffee at every meal

Toileting

Indep  Assist Depend John has urinary incontinence. He knows | John needs help changing his briefs before

- X - when he needs to use the restroom, and breakfast, lunch, dinner, and at bedtime. Provide
Urinary problems? can get there on his own. perin‘eal care during this time. Report any redness
Incontinence or skin breakdown to the nurse.

BM problems? He sits down when he uses the bathroom.

Occaslonal constipation
Meeded equipment:
Briefs, size medium
Wishes:

Honor his dignity

He is able to wipe himself.

Order his briefs from Capital Products (1-800-555-
1212) on the first of every month; store them in his
closet.

Report constipation to the nurse.

Client Name: Jonathan “John” Packard
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Mobility/Transfers
Indep  Assist Depend

X O O
Adaptive equipment?
Transfer pole

Extra transporting support?
No.

Preferences:

What client prefers to do Independently

John has a transfer pole near his bed and
in the bathroom near his toilet. He uses
this to stand up and sit down. He is proud
and does not like hands-on assistance. He
walks independently without any
assistance.

What provider/support person does/When

Report any changes in his transfer status and
mobility/walking ability (unsteadiness on his
feet, falls) to the nurse.

Positioning

I;dap Assist  Depend John can position himself in bed on his
Equipment/supplies? own.

None

Preferences:

Sleeps on his back mostly

Communication/Visual

Visual problems: X yes O no
Hearing problems: X yes 0 no

Able to express self: X yes [ no
Comments:

John wears glasses. He stores them in his
bedside table at night.

John wears hearing aids. He can adjust the
loudness on his own.

Please clean John's glasses each morning and
whenever they appear dirty.

Please put his hearing aids in each morning and
plug them in to charge each night (charger in the
bathroom). Change batteries as needed.

Medication
Indep Assist  Administer
0 X nl

Schedule:

AM, noon, and bedtime
Allergies:

Keflex, Digoxin

Preferences:

Takes medications only in his
room.

John knows he takes medications, and can
tell you which one is which. He can put
them in his own mouth.

Order, store, and deliver medications. Watch
John take his medications. If he refuses a
medication, notify the nurse.

Client Name: Jonathan “John"” Packard
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Pleasurable Activities

Indep  Individual Group
X X X
Preferences:

John likes to participate In activities
with the other men In the home.

What client prefers to do Independently
John watches westerns in his room most

afternoons. He likes to “tinker” with small
engines, and water the plants in the
garden. He enjoys trivia groups and
outings “with the guys.”

What valderfsupmﬂ person does/When
Invite John to activities. If he looks bored, offer

to take him to the “shop” to work on an engine
or wood project.

Nursing Services
Yes No
a] X

DESCRIBE NURSING SERVICES PROVIDED:

None.

DESCRIBE NURSE DELEGATED TASKS:

None.

Behavioral Issues

Yes No
X O
Describe:

John easily gets frustrated
when he cannot complete
tasks on his own.

John likes to make his own decisions and
do things at his own pace. When he feels
rushed, he will yell and often refuse care.

Offer choices. Take your time. Encourage John
to do as much as he can on his own. Thank
him for his efforts. Speak slowly, calmly, and
smile.

Leaving the Home

Can client leave home

independently?
Yes No
a X

If no, describe methods to maintain
safety: John's son will come take
him on outings weekly. Elopement
protocol.

John likes to spend time in the courtyard,
sitting on the bench or watering the plants.
This is a safe place where he cannot get
lost.

Whenever John goes on an outing, he needs a
caregiver with him. Do not leave him alone in a
store or other location.

If he goes missing, follow the elopement
protocol.

Health issues to monitor: Check blood pressure every Friday and report results to the nurse.

Client Name: Jonathan “John” Packard
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Volunteer services provided/when: None.

Contractors utilized/services/when: John’s chaplain comes In once a week, often Saturdays, to visit. They usually visit in his room.

Physical enablers: Transfer pole (see assessment for safety).

NOTES: John's condition has remained relatively unchanged since his last service agreement update. He asks more about
where his room is, and will occasionally get lost on his way to the dining room; this is not a daily event, however. We will
continue monitoring and adjust the service agreement should this become routine. His doctor changed his blood pressure
medication since our last update; this seems to have better maintained his blood pressure readings.

Client Name: Jonathan “John"” Packard
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SIGNATURE PAGE - NEGOTIATED SERVICE AGREEMENT

Date of original plan: _February 29, 2020

Signatures:

Provider: Date: 2.29.2020 Review Date: 2.28.2021 Review Date:
Sandra Nurse, =N

Client: Date: 2.29.2020 Review Date: 2.28.2021 Review Date:
Jf\.&l\‘ ok

Client Representative: Date: 3.1.2020 Review Date: 2.28.2021 Review Date:
John Packard Jr.

Client Representative: Date: Review Date: Review Date:
N/A

Case Manager (if applicable): Date: Review Date: Review Date:
N/A

Other Participant: Date: Review Date: Review Date:
N/A

INFORMATION WITHIN THIS DOCUMENT IS CONSISTENT WITH REQUIREMENTS IN WAC 388-78A
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Nl e Dot Disinfecting and Sanitizing with Bleach
Guidelines for Mixing Bleach Solutions for Child Care and
 Health g

Similar Environments
DOH 970-216 January 2015

/ N\ Disinfecting Solutions
For use on diaper change tables, hand washing sinks, bathrooms (including toilet
Preparation bowls, toilet seats, training rings, soap dispensers, potty chairs), Steps to
Tips door and cabinet handles, etc. Follow
e Prepare a Water Bleach Strength* | Bleach Strength* | Bleach Strength*
e Clean the
fresh bleach 2.75% 5.25-6.25% 8.25% of i
solution each :lola a:lglt
day in a well- 1 Gallon 1/3 Cup, plus 1 3 Tablespoons 2 Tablespoons watzr before
v;inn.lated area Tablespoon disinfecting or
ze;:nl;te from 1 Quart 1% Tablespoons 2% Teaspoons 1'2 Teaspoons . ;all:st;zglﬁh
chgdi’in s of Sanitizing Solutions clean water
¢ tlae aih fgfui?o% For use on eating utensils, food use contact surfaces, mixed use tables, high chair and dry with
with contents trays, crib frames and mattresses, toys, pacifiers, floors, sleep mats, etc. paper towel.
ratio and date 1 Gallon 1 Tablespoon 2 Teaspoons 1 Teaspoon . glppl}}'l chlgnne
. each an
o ?slze::it;ol 1 Quart 1 Teaspoon /2 Teaspoon a Teaspoon water solution
water. Always — - - - to the entire
- Dlsmffec_tlon of non-porous non-food contact surfaces can belachleved with 600 parts area to be
S, p——— per million (ppm) of chlorln_e bleach. To make measuring easier, the str.engths listed in disinfected or
NOT wate1: to this table represent approx1mat.el.y.600—800 ppm of blee_wh fqr dlslnfectlng, and sanitized.
- approximately 100 ppm for sanitizing. Chlorine test strips with a measuring range of e Air dry for at
§ 0-800 ppm or higher can also be used to determine the strength of the solution. least 2
e Wear gloves e
WG G © Contact your local health jurisdiction for further instructions on cleaning and
R Il;::;)e:lion. disinfecting if specific disease or organisms are identified as causing illness in your

.. rogram.
solution in an prog

area with an

*Use only plain unscented bleach that lists the percent (%) strength on the
eye wash.

manufacturer’s label. Read the label on the bleach bottle to determine the bleach
strength. For example, Sodium Hypochlorite...6.25% or 8.25%.
This chart was created by the Disinfection Workgroup led by the Washington State Department of Health. Workgroup members consist of staff from the Department of Early Learning,

Snohomish Health District, Local Hazardous Waste Management Program in King County, Washington State Department of Ecology, the Coalition for Safety and Health in Early
Learning, and the Washington State Department of Health.

For people with disabilities, this document is available on request in other formats.
To submit a request, please call 1-800-525-0127 (TDD/TTY call 711).

Based on the information contained herein, careful review of the literature and correspondence with
EPA, the Disinfection Workgroup recommends staying as close as possible to a 600 ppm
disinfection level for general non-food contact surface disinfection.

A thorough review of evidence-based literature has shown that 600 ppm to be an effective
disinfectant when used appropriately. The literature suggests that there are key advantages to
using lower strength chlorine bleach as a disinfectant (CDC, 2009). Chlorine bleach:

¢ Does not leave a toxic residue that requires rinsing in children’s areas.
* Is unaffected by water hardness.
* Is inexpensive and fast acting.

The Disinfection Workgroup created a chart titled Disinfecting and Sanitizing with Bleach:
Guidelines for Mixing Bleach Solutions for Child Care and Similar Environments that lists recipes
for creating disinfection and sanitizing solutions for the most common concentrations of chlorine
bleach currently on the market. The chart uses a disinfection level of 600-800 ppm, and a sanitizing
level at approximately 100 ppm. The chart also reminds providers to check with their local health
department when disease or pathogenic organisms are present that require a higher level of
disinfection to kill. For example, a norovirus outbreak, or dealing with a child with Clostridium
difficile.
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How to Determine Chlorine Bleach strength:
* Read the fine print on the label.

The active ingredients may be listed on the back or front of the container’s label, and

listed in a similar manner to the example below showing the strength or percent of
chlorine in a container of 8.25% bleach.

Active Ingredients
Sodium Hypochlorite...8.25%
........ 91.75%

References

Centers for Disease Control and Prevention (CDC]). (2009, December 29). Guideline for Disinfection

and Sterilization in Healthcare Facilities, 2008. Retrieved from
http:/ /www.cdc.gov/hicpac/disinfection_sterilization/6_Odisinfection.html.

Environmental Protection Agency (EPA). (2014, June 12). Pesticides: Regulating Pesticides —
Antimicrobial Policy & Guidance Documents. Retrieved from
http:/ /www.epa.gov/oppad001 /regpolicy.htm.

For people with disabilities, this document is available on request in other formats.
To submit a request, please call 1-800-525-0127 (TDD/TTY call 711).

Prepared by: The Disinfection Workgroup led by the Washington State Department of Health, Workgroup members consist of stafl from
the Local Hazardous Waste Management Program in King County, Snohomish Health District, the Coalition for Safety and Health in
Early Learning, Washington State Department of Early Learning, Washington State Department of Ecology, and the Washington State
Department of Health.
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Washington State Department of Chlorine Bleach Disinfecting
’ } [ lth and Sanitizing Chart
/ eﬂ Companion Document
DOH 970-216 January 2015

Background: Sodium hypochlorite is the active ingredient in household bleach or chlorine bleach.
It is economical, and is an effective disinfectant with a broad spectrum of antimicrobial activity. It
has been the primary disinfectant used in early learning programs in Washington State for more
than 30 years. During this time, most household chlorine bleach was available at strengths of 5.25-
6.25%. The recommended concentration for disinfection has been 600-800 ppm of chlorine bleach
and 50 to 200 parts per million (ppm) for sanitizing.

In 2012, some manufacturers changed their chlorine bleach formulation to a strength of 8.25% with
a registered non-food contact surface disinfection level of 2400 ppm, the level often used in
hospitals. Their sanitizing level is 200 ppm, the upper end of the range allowed by the Food and
Drug Administration (FDA).

Problem: As of 2014, the most available household chlorine bleach used for disinfection in
children’s programs in many areas of Washington State is at a strength of 8.25%. Instructions for
use of these products and other strength bleaches indicate 2400 ppm of chlorine bleach is needed
for disinfection. This represents 3 to 4 times the levels previously recommended for Washington’s
child cares. This issue has raised the question of what guidance to give child care providers
regarding the concentration of disinfection and sanitizing solutions for use in their programs.

Discussion: It is prudent to use as few chemicals as possible in a child’s environment. We believe
2400 ppm is too strong to use in children’s environments when they are present, especially since
children’s lungs are still developing, and are more vulnerable to exposures to toxic chemicals.

The U.S. Environmental Protection Agency (EPA) (2014) guidelines contain procedures for testing,
and test organisms that products must be able to destroy at 99.9% in order to be labeled as
disinfectants and receive EPA’s approval. The Disinfection Workgroup found several products that
received EPA approval for disinfection at a strength of 600 ppm. For example:

Name of Product Strength of Sodium EPA’s Approval date
Hypochlorite
Aqua Guard Bleach 12.5% August 4, 2014
Clorox Ultra Bleach 6.15% August 29, 2012
KA Steel 12.5% February 25, 2014
KIK International —Pure Bright | 5.25% January 13, 2014
Disinfectant Bleach
So White Brand Bleach and 5.25% July 11, 2013
Disinfectant
Vertex 5.25% February 12, 2014

Prepared by: The Disinfection Workgroup led by the Washington State Department of Health. Workgroup members consist of staff from
the Local Hazardous Waste Management Program in King County, Snohomish Health District, the Coalition for Safety and Health in
Early Learning, Washington State Department of Early Learning, Washington State Department of Ecology, and the Washington State
Department of Health.
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