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This document is available in multiple languages at: dshs.wa.gov/altsa/training/dshs-curriculum-and-

materials-available.

ይህ የመማሪያ መጽሐፍ በተለያዩ ቋንቋዎች ይገኛል በ፡- dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-
available ላይ፡፡

.dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-available :هذا الدليل متاح بلغات متعددة عبر الرابط الإلكتروني

es\vePABumıenH KW/acrk◊nCae®cInPasa– dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-available.

此课本提供多种语言：dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-available。

本課本提供多種語言：dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-available。

본 교과서는 dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-available에서 여러 언어로 이용하실 
수 있습니다.

Этот учебник доступен на многих других языках здесь: dshs.wa.gov/altsa/training/
dshs-curriculum-and-materials-available.

Buuggan akhriska waxaa lagu heli karaa luuqado badan waxaanna laga heli karaa bartan: dshs.wa.gov/
altsa/training/dshs-curriculum-and-materials-available.

Este libro de texto está disponible en varios idiomas en: dshs.wa.gov/altsa/training/
dshs-curriculum-and-materials-available.

Ang batayang aklat na ito ay makukuha sa maraming wika sa: dshs.wa.gov/altsa/training/
dshs-curriculum-and-materials-available.

Цей посібник доступний кількома мовами за адресою:  dshs.wa.gov/altsa/training/
dshs-curriculum-and-materials-available.

Sách giáo khoa này hiện có trong nhiều ngôn ngữ khác nhau tại:  dshs.wa.gov/altsa/training/
dshs-curriculum-and-materials-available.

http://dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-available
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kMNt'cMNaMcMeBaHnieyaCik/MBIkart®mg'Tis

buK∂likEzTaMry:eBlEvgEdlminTan'k¬ayCaCMnYykarEzTaMtampÊHEdl

◊nbJÇak' nigEdlminelIkElgkñ¨gmYy WAC 388-71-0839 … 

RCW 18.88B.041 ®tUvEtbMeBjkart®mg'TisbuK∂likEzTaMry:eBl

Evg 2 eìag nig 3 eìag´nkarbN†¨HbN†alsuvtiΩPaBmuneBlBYkeK/ac

p†l'karEzTaMdl'/ñkCMgW (WAC 388-112A nig WAC 388-71). 

enAkñ¨gmNÎllMenAâan /ñkEdlelIkElgkñ¨gmYy RCW 18.88B.041 

nig/ñks¤µ®Kcit†®tUvEtbMeBjkarbN†¨HbN†alt®mg'TismNÎlmuneBlman

Tm¬ab'/n†rkmµCamYy/ñkCMgW (WAC 388-112A-0200).

GksarenHENnaM®bZanbTTaMg/s's®mab'kart®mg'TisbuK∂likEzTaMry: 

eBlEvgdUc◊nTamTareday WAC 388-112A-0210(2)  

nig WAC 388-71-0846. pÊH®KYsarmnusßeBjv¤y 

mNÎlrs'enAEdl◊nCYy mNÎlesvaEdl◊neZI√O¥®besIr nigPñak'garEz 

TaMtampÊH®tUv◊nelIkTwkcit†O¥e®bIB¤t·manenAkñ¨gGksarenHedIm∫IepÊrkar 

bN†¨HbN†alt®mg'TisBIreìagEdl◊nTamTardl'buK∂likEzTaMry:eBlEvg 

EdlminTan' EdlminTan'k¬ayCaCMnYykarEzTaMtampÊHEdl◊nbJÇak'.

enHKWCakart®mg'TisTUeTA. nieyaCk®tUvEtrYmbJçËleKalkarN— nignItiviZI 

pÊal'x¬Ánrbs'BYkeKedIm∫IeZI√kart®mg'TisBak'B¤nÛnwg/g∂karCak'Es†grbs'BYkeK. 

GksarenHrYmTaMgcen¬aHs®mab'buK∂likEzTaMry:eBlEvgkñ¨gkarkt'cMNaM. 

®bsinebI/ñk®tUvkarcen¬aHbEnΩms®mab'kMNt'cMNaM /ñk/ace◊HBumıc∫ab'cm¬g

bEnΩm´nTMB¤rTI 50. nieyaCk/ace®bIGksarTaMgmUlCava …er«bcMrcnasm¤ınÛ

B¤t·maneTAkñ¨gT®mg'pÊal'x¬Ánrbs'BYYkeK.

kart®mg'TisenH®Kb'dN†b'B¤t·manEdl®kmrâ◊lùasuIntan 

TamTar. buK∂lnImYy@mant®mUvkar nigkarcg'◊nbuK∂lpÊal'x¬Án. 

sUmEtgEts†ab'BIkarCMnaj nigcMeNHdwgzµIEdlbuK∂likrbs'/ñk®tUv 

karedIm∫IB®gwgkarEzTaMrbs'BYkeK. elIkTwkcit†nieyaCitO¥Es√gyl' 

nigt´m¬rbs'mnusßEdlBYkeKCYy.

etIkart®mg'TisbuK∂likEzTaMry:

eBlEvgKWCa/I√?
kart®mg'TisKWCaCMhanTImYyedIm∫ITTYl◊neCaKC¤ykñ¨gkare®CIserIs

buK∂likEzTaMry:eBlEvgzµI. kart®mg'TisminEmnCa®kdasrâ◊l …

ZnZanmnusßeT. vaKWCakarENnaMcMeBaHkargarkarp†l'karEzTaM nigtYnaTI´n

buK∂likEzTaMry:eBlEvg. vak°CaOkasrbs'/ñkkñ¨gkarksagTMnak'TMng 

CamYynieyaCitzµI@ nignaMBYkeKeTAkñ¨gpñt'´n/g∂PaBrbs'/ñk.

s®mab'B¤t·manbEnΩmkare®CIserIsedayeCaKC¤y sUmemIlQutrkßaTuk 

buK∂likEzTaMry:eBlEvgenA carelearnwa.com.

ehtu/I√◊nCakart®mg'Tis nigkarbN†¨HbN†al

edaysuvtiΩPaBsMxan'?
eBlevlaEdlcMNays®mab'kart®mg'Tis nigkarbN†¨HbN†al 

edaysuvtiΩPaBKWCakarvinieyaCkkñ¨gkarrkßaTuknieyaCit 

nigsuvtiΩPaBs®mab'TaMgnieyaCit nig/ñkCMgW. vabg˙ajzanieyaCitEdlBYkeK 

mansar:sMxan'Nas'cMeBaH/ñk nig/g∂PaBrbs'/ñk ehIyvakMNt'sMeLg 

s®mab'TMnak'TMngrbs'/ñk. vak°CakarvinieyaCkEdlcMNays®mab'x¬Ánva–

•	 bTBiesaZn—viCÇmankñ¨gkare®CIserI/acbegI˚nkarrkßaTukdl'eTA 82 

PaKry.

•	 karTamTarsMNgrbs'buK∂likCae®cInekIteLIgkñ¨geBlBIrs◊†h—

dMbUg´nkargar. rbYsxñg r/il nigdYlZ¬ak'ekItmanjwkjab'Nas'eday 

sarx√HkarbN†¨HbN†al. rbYsTaMgenH~HBal'dlnieyaCit buK∂lik 

nig/acrab'bJçËlkarrgrbYselI/ñkCMgW. 

•	 va/acO¥/ñkcay 16-20 PaKry´n®◊k'QñÁl®bcaMqñaMrbs'/ñkp†l'karE

zTaMnImYyedIm∫ICMnYsBYkeK (e®CIserIs sm∏asn— bN†¨HbN†al).

etInieyaCkKYrbe®g«nkart®mg'Tis`ag

dUcem†c?
Gksart®mg'TisenHminmanbMNgO¥buK∂likEzTaMry:eBlEvg

/anEtmñak'GgeT. DSHS min/num¤tkart®mg'Tissikßax¬ÁnGgeT. 

tamot†mKti buK∂likEzTaMry:eBlEvgKYrEt®tUv◊nENnaMeBjmYykart®mg'

Tiseday/ñkbg˙at'edaypÊal' …tamry: DSHS /num¤tvK∂sikßa/nLaj. 

vaKYrEtCakarPÇab'bTBiesaZn—EdlelIkTwkcit†O¥/ñkp†l'karEzTaMcUlrYm 

nigsYrsMNYr. enAkñ¨gpÊHtUc karbN†¨HbN†alkart®mg'Tis/acekIteLIgCuMvij 

taragpÊH◊yCamYymças'pÊHeZI√CamYybuK∂likEzTaMry:eBlEvgmñak' eday 

https://apps.leg.wa.gov/wac/default.aspx?cite=388-71-0839
https://app.leg.wa.gov/RCW/default.aspx?cite=18.88B.041
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-112A
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-71
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-112A-0200
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-112A-0210
https://app.leg.wa.gov/WAC/default.aspx?cite=388-71-0846
https://carelearnwa.com
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e®bIGksarenHCae®Kags®mab'karsnÊna. enAkñ¨gmNÎlZM buK∂likEzTaM 

ry:eBlEvgzµImYycMnYn/acer«nCamYyKñakñ¨gzñak' edaye®bIGksarenHCa 

es«vePA xN:eBl/ñkbg˙at'eZI√bTbg˙aj.

etInrNax¬H®tUvkarkart®mg'Tis?
buK∂likEzTaMry:eBlEvg EdlminTan'k¬ayCaCMnYykarEzTaMtampÊHEdl◊n 

bJÇak'®tUvEtbMeBjkart®mg'TisBIreìag nigbIeìag´nkarbN†¨HbN†al 

suvtiΩPaBmuneBlBYkeK/acp†l'karEzTaMdl'/ñkCMgW (WAC 388-112A 

nig WAC 388-71).

etInrNabe®g«nkart®mg'TisenH?
pÊH®KYsarmnusßeBjv¤y mNÎlesvaEdl◊neZI√O¥®besIr 

mNÎlrs'enAEdl◊nCYy®tUv◊n/num¤tO¥be®g«nkart®mg'Tis 

nigkarbN†¨HbN†aledaysuvtiΩPaB/ML¨geBl/aC∆ab¤NˆdMbUg …enAeBlman

karp¬as'b†ËrPaBCamças'.

Pñak'garEzTaMtampÊH®tUvEt◊nk¬ayCakmµviZIbN†¨HbN†al/ñk 

bg˙at'shKmn—Edl◊n/num¤tedIm∫IbN†¨HbN†albuK∂likpÊal'x¬Ánrbs'BYkeK.  

s®mab'B¤t·manbEnΩm cUleTA dshs.wa.gov/altsa/training/

home-care-agencies. /ñkbg˙at'shKmn—Edlcg'be®g«nka 

rt®mg'Tis nigsuvtiΩPaB®tUvEt◊n/num¤teday®ksYgsg∂mkicç 

nigesvasuxaPi◊l. 

s®mab'B¤t·manbEnΩm/MBIkar/num¤t´nkmµviZIsikßa nig/ñkbg˙at' cUleTA dshs.

wa.gov/altsa/home-and-community-services/

training-requirements-and-classes.

etInieyaCk/acTTYlkarbN†¨HbN†alsuvtiΩPa

BbIeìag?
rUbZatus®mab'karbN†¨HbN†alsuvtiΩPaBbIeìags®mab'buK∂likEzTaMr

y:eBlEvg/acTajykBI dshs.wa.gov/altsa/training/

dshs-curriculum-and-materials-available.

etI/ñkbg˙at'ecjviJÔabnb®ts®mab'kart®mg'

Tis nigkarbN†¨HbN†alsuvtiΩPaBeday

ELkBIKña …rrYmKña?
viJÔabnb®tkart®mg'Tis nigkarbN†¨HbN†alsuvtiΩPaBKW/acrk◊nCaviJÔabn 

b®tBIredayELkBIKña …rYmKñaCaviJÔabnb®tmYy. sUmTak'Tg/g∂PaBbN†¨H 

bN†als®mab'B¤t·manbEnΩm.

•	 kmµviZIbN†¨HbN†alenAmNÎl– trainingapprovaltpc@

dshs.wa.gov

•	 kmµviZIbN†¨HbN†al/ñkbg˙at'shKmn—– 

trainingapprovaltpc@dshs.wa.gov

kare◊HBum∏rUbZatuTaMgenH
GksarTaMgenH®tUv◊nrcnaeLIgCa “ìasuIne◊HBumıgay®sYse®bI. 

”rUbPaB´pÊxage®kay nigBN·®tUv◊n´ledIm∫IrkßaTwkzñaM …zñaM. /ñk 

/ace◊HBumıCaBN· …BN·®bepH (exµA nigs).

sUm/rKuN!
BYkeyIgPaKe®cInnwg®tUvkatkarEzTaMry:eBlEvgenAeBlNamYykñ¨gCIvit 

rbs'eyIg. kñ¨gnamCanieyaCk nig®KUbgw√kbuK∂likEzTaMry:eBlEvg /ñkkMBug 

/PivDÏn—km¬aMgBlkmµCMnaj nig®bkbedayemt†aZm·eyigBwgEp÷kelI. /aCivkmµ 

nig/g∂PaBrbs'/ñkkarBarGkraC¥PaB suxPaB nigsuxumalPaBrbs'eyIg 

nigbegI˚tkargarEdlmansuvtiΩPaB nigrg√an'kan'Ete®cIns®mab'/ñkp†l' 

karEzTaM.

/rKuNs®mab'elIkkmıs'Ce®mIs GkraC¥PaB nigsuvtiΩPaB dUecñHeyIgTaMg/s' 

Kña/acrs'enAedaysuxPaBl÷ GkraC¥PaB esckI†´z¬zñËr nig®Kb'®Kgkar 

se®mccit†EdlCH≤TiÛdl'CIvitrbs'eyIg.

https://apps.leg.wa.gov/WAC/default.aspx?cite=388-112A&full=true
https://app.leg.wa.gov/wac/default.aspx?cite=388-71&full=true
mailto:trainingapprovaltpc%40dshs.wa.gov?subject=
mailto:trainingapprovaltpc%40dshs.wa.gov?subject=
https://www.dshs.wa.gov/altsa/training/home-care-agencies
https://www.dshs.wa.gov/altsa/home-and-community-services/training-requirements-and-classes
https://www.dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-available
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karENnaM/MBIkart®mg'Tis

sUm/b/rsaTrcMeBaHkargarzµIrbs'/ñkkñ¨gnamCabuK∂likEzTaMry:eBlEvg!  

/ñkkMBugcab'epI†mdMeNIrd°mant´m¬´nkarp†l'karEzTaMedayviCÇaCIv:.  

/ñk®tUvEtbMeBjkart®mg'TisenAmuneBlp†l' 

karEzTaM. vanwgp†l'karENnaMeKaldl'®bZan

bTxage®kam–

•	 mnusßEdl/ñkCYy

•	 /ñkCMgW nigsiTiÛrbs'/ñk®suk

•	 kEn¬gEzTaM

•	 TMnYlxus®tUvkargareKalrbs'/ñk

•	 Ke®magEzTaMrbs'/ñkCMgW

•	 kar®◊®s¤yTak'Tg

•	 seg˚t karcg®kgGksar 

nigkarraykarN

•	 karraykarN—caM◊c'

•	 karEzTaMx¬Áns®mab'/ñk /ñkp†l'karEzTaM

•	 t®mUvkarbN∂¨HbN†al nigkarbJÇak'bEnΩmrbs'/ñk

nieyaCkrbs'/ñknwgp†l'O¥/ñknUvB¤t·mane®cIneT«t/MBITMnYlxus®tUvkar 

garrbs'/ñk. GksarenHmancen¬aHs®mab'/ñkkt'cMNaM/MBIeKalkarN—  

nignItiviZIrbs'nieyaCk/ñk.

cMNucKn¬wHelceLIgkñ¨g®b/b'EbbenH.

vak¥sBÊbecçkeTs– /ñkCMgW 

nig/ñkp†l'karEzTaM
/ñkCMgW– ®ksYgsg∂mkicç nigesvasuxaPi◊l

râùasuInetane®bIBak¥/ñkCMgWs®mab'/ñk 

EdlTTYlCMnYy. rs'enA /ñkcUlrYmesva 

nig/ñke®bIKWCas¬aksJÔaepßgeT«tEdl 

/ñk/acæ. kart®mg'TisenHe®bIBak¥ 

/ñkCMgWs®mab'/ñkTTYlkarEzTaM. mnusßCa 

e®cInmincUlcit†O¥ehA/ñkCMgWeT. ®tUvdwgza 

mnusßEdl/ñkCYy nige®bIBak¥Edl 

BYkeKcUlcit†.

buK∂likEzTaMry:eBlEvg– 

k°maneQµaHCae®cIns®mab'/ñkp†l'karEzTaM. 

oTahrN—rYmmanbuK∂likEzTaMry:eBlEvg 

CMnYykarEzTaMtampÊH* …/ñkp†l'karEzTaM. enAkñ¨gkart®mg'TisenH  

eyIge®bIBak¥buK∂likEzTaMry:eBlEvg.

*CMnYykarEzTaMtampÊHmann¤yza buK∂likEzTaMry:eBlEvgEdl◊nbMeBj

karbN†¨HbN†aleBjelj 75 eìagrbs'BYkeK. ®blgCab'cMeNHdwg 

nigCMnaj nigTTYl◊n nigrkßakarsm©at'CMnYykarEzTaMtampÊHCamYy®ksYg

suxaPi◊l.

5
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mnusßEdl/ñkCYy

BYkeyIgPaKe®cIn®tUvkarkarEzTaM nigCMnYyenAeBlNamYykñ¨gCIvitrbs'

eyIg. ´z©enH manmnusßeBjv¤ye®cInCag 70,000 nak'EdlTTYles

vaEzTaMry:eBlEvgkñ¨grâùasuInetan. eyIgmanbTBiesaZn—CIvit vb∫Zm· 

Catisasn— Pasa /t†sJÔaNeynD¤r nigsmtΩPaBxus@Kña. eyIg/

ac®tUvkarCMnYyEzTaMx¬ÁnGg e®BaHkar®bQmmuxgar ragkay nig¿…p¬Ëvcit†. 

buK∂likEzTaMry:eBlEvgCYyeyIgrkßak®mitGkraC¥PaBxıs'bMputedaykarp†l'

CMnYyEdleyIg®tUvkar.

mnusß®Kb'Kñamant®mUvkarepßgKña. rbYs karQW CMgW nigkarp¬as'b†Ër 

smtΩPaB/aceZI√skmµPaBrs'enA®bcaM´z©Bi◊k …min/aceZI√edayKµanCMnYy. 

lk≈xNÎTUeTAs®mab/ñkEdlTTYlesvaEzTaMry:eBlEvgrYmman–

•	 rbYsxYrk∫al

•	 rbYsbN†almkBIkardYl 

•	 BikarPaBkarlUtlas' 

•	 lk≈xNÎsuxPaB/akb∫kiriya …p¬Ëvcit†

•	 ◊t'bg'karcgcaM s†ab' emIl

•	 karzycuHsuxPaBragkay

®kumEzTaMrbs'/ñkCMgW
/ñkminEmnp†l'karEzTaM nigCMnYydl'/ñkCMgWEtGgeT. manmnusßCae®cIn 

epßgeT«tEdl/acCaEpñk´n®kumEzTaMrbs'/ñkCMgW. /ñkCMgWEtgEtTTYlbnÊ¨k 

®kumEzTaMrbs'BYkeK. 

smaCik®kumEzTaM/acrYmman/ñkp†l'esvaEzTaMrbs'/ñkCMgW¿evCÇbNiÎt  

®KYsar nigmit†Pki† /aNaB¥a◊l buK∂likEzTaMry:eBlEvg Kilanubâak  

…/ñkGkeTsCMnajepßgeT«t nig¿…®bZansMNuMer]g …buK∂liksg∂mkicçBI®k 

sYgsg∂mkicç nigesvasuxaPi◊l nigEpñkesvashKmn— …Pñak'tMbn'cas'Cra. 

kñg̈namCabuK∂likEzTaMry:eBlEvg /ñkKWCaEpñksMxan'́ n®kumEzTaMrbs'/ñkCMgW.  

mYykñ¨gcMeNamParkicçsMxan'rbs'/ñkKW®tUv®◊®s¤yTak'TgCamYy®kumEzTaM 

TaMg/s'.

5
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/ñkCMgW nigsiTiÛrbs'/ñk®suk

KuNPaB´nCIvitrbs'eyIgEp÷kelIesrIPaBkñg̈kar/nuvt†siTiÛmnusßmUlâan 

rbs'/ñk. eyIgmin◊t'bg'siTiÛNamYyenAeBleyIgTTYlkarEzTaMry: 

eBlEvg. Epñk´nTMnYlxus®tUvrbs'/ñkkñg̈namCabuK∂likEzTaMry:eBlEvgKW®tUv

dwg nigkarBarsiTiÛrbs'mnusßEdl/ñkCYy.

c∫ab'shB¤nÛ nigrâkarBarsiTiÛrbs'eyIg. c∫ab'shB¤nÛKWenAkñ¨g 42 CFR 

441.530. c∫ab'râ/MBIsiTiÛrbs'/ñk®sukenAKWenAkñ¨g RCW 70.129 

(s®mab'/ñkrs'enAkñ¨gmNÎlrs'enAEdl◊nCYy pÊH®KYsarmnusßeBjv¤y 

nig mNÎlesvaEdl◊neZI√O¥®besIr). ®kmrâ◊lùasuInetan (WAC) 

388-106-1300 er«brab'zasiTiÛ/ñkCMgWkñ¨gkmµviZI Medicaid 

TTYlesvakñ¨gpÊHrbs'BYkeKpÊal' nig WAC 246-335-435 

KWCavik˚yb®t …siTiÛs®mab'Pñak'garEzTaMtampÊH. 

xage®kamKWCasiTiÛmYycMnYnEdlc∫ab'shB¤nÛ nigrâùasuInetankarBar. 

enHminEmnCabJÇIeBjelj´nsiTiÛTaMg/s'EdlmnusßmanenaHeT. cgcaMza 

eyIgmin◊t'bg'siTiÛNamYyeBleyIgTTYlesvary:eBlEvgeT. 

Ce®mIs nigesrIPaB

/ñkral'KñamansiTiÛ…

rs'enAedayesrIBIkarrMelaPbMBan nigkareZ√s®bEhs.

bdiesZkarEzTaM zñaM …karB¥a◊l.

cUlrYmkñ¨gskmµPaBsg∂m sasna nigshKmn—.

bg˙ajBIkart÷ÁjEt÷r …kg√l'edayminx¬acBIkarsgswk.

esñIsuMcUle®bIkar®◊®s¤yTak'Tg (/ñkbkE®bPasasJÔa 

obkrN—CMnYy kar®◊®s¤yTak'Tg).

skmµkñ¨gkarbegI˚t …p¬as'b†ËrKe®magEzTaMrbs'BYkeK. 

®tUvrYcputBIkardak'kMhitxagKImI …ragkay.

®Kb'®KghirJÔvtΩ¨rbs'BYkeK

e®CIserIskmµPaB kalviPaKrbs'BYkeK 

(rYmTaMgeìag◊y nigeBlEzTaM®tUv◊np†l') 

karEzTaMsuxPaB kares¬»kBak'  

nigìUdsk'.

enACamYymnusßTaMgkñ¨g nige®kAlMenAâanrbs'BYkeK 

rYmTaMg®KYsar mit†Pki† evCÇbNÎitrbs'BYkeK nigmÂnI† 

(tSUmtis®mab'/ñkEdlTTYlkarEzTaMry: 

eBlEvg).

etInrNamansiTiÛ®◊b'/ñkBI/I√Edl/ñk/ac nigmin/aceZI√ nrNa/ac®tUveTAelg 

nignrNa/acmkelgpÊHrbs'/ñk?

https://apps.leg.wa.gov/RCW/default.aspx?cite=70.129
https://app.leg.wa.gov/WAC/default.aspx?cite=246-335-435
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-441/subpart-K/section-441.530
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-106-1300
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karsm©at'
/ñkCMgwmansiTiÛrkßakarsm©at'kMNt'®taK¬InIk nigpÊal'x¬Ánrbs'BYkeK. 

enHrYmTaMgB¤t·man/MBIkarer«bcMkarrs'enA karB¥a◊lEpñkevCÇsa®s†  

hirJÔvtΩ¨ nigkarEzTaMpÊal'x¬Ánrbs'BYkeK. smaCik®kumEzTaMTaMg/s 

'®tUvEteZI√tamc∫ab'rkßakarsm©at' nig®kmsIlZm·viCÇaCIv:enAeBlBiPakßa 

CamYy/ñkCMgW.

karkarBarkarsm©at'rbs'/ñkCMgW

karkarBarkarsm©at'enAeBlNaEdl/ñkkMBugeZI√karCamYykMNt'®ta 

rbs'/ñkCMgW …®◊®s¤yTak'Tg/MBI/ñkCMgW.

•	 kuMTukkMNt'®ta/ñkCMgWenAkEn¬gNaepßgeT«tEdl/acemIleXIjBYkeK.

•	 kuMTukkMNt'®tae/Lic®tUnikelIe/®kg'kuMB¥ËT¤renAeBl/ñkd´T 

/acemIleXIjBYkeK.

•	 kuMBiPakßaB¤t·mansm©at'rbs'/ñkCMgWenAkEn¬g/ñkd´T/acs†ab'æ/ñk 

niyay.

•	 dak'kMNt'®ta/ñkCMgWNamYyP¬am@kñ¨gTItaMg®twm®tUvrbs'BYkeK 

enAeBl/ñkrYcral'CamYyBYkeK.

•	 ®tUvdwgzanrNaenAkñ¨gtMbn'enAeBl®tYtBinit¥ BiPakßa  

…/ab'edtkMNt'®tarbs'/ñkCMgW.

•	 EckrMElkB¤t·manEpñk 

evCÇsaÂs† hirJÔvtΩ¨  

…pÊal'x¬Án/MBI/ñkCMgWEtCa 

mYysmaCik®kumEzTaM 

smrm¥Et~ueNˆaH  

luH®taEt/ñkCMgWp†l'kar 

®Bme®B«mCalaylk≈N— 

/kßr.

•	 esñIsuMkar/nuJÔatBI/ñkCMgW 

muneBlEckrMElkB¤t·manrbs'BYkeK. 

•	 kuMBiPakßaBI/I√Edl/ñkEs√gyl'BI/ñkCMgWCamYy/ñkxage®kA´n®kumEzTaM 

luH®taEt/ñkCMgWp†l' kar®Bme®B«mCalaylk≈N—/kßr.

•	 /ñkCMgWEtgEt/acemIlkMNt'®tarbs'BYkeK. kuMrkßakarsm©at'kMNt'®ta 

rbs'/ñkCMgWBIBYkeK.

c∫ab'sI†BITMnYlxus®tUv nigesvaZanaòab'rgsuxPaB

HIPAA KWCac∫ab'shB¤nÛEdl®Kb'®Kgkare®bI nigEckrMElkB¤t·man 

suxPaB. eKalbMNgemrbs' HIPAA KWedIm∫IkarBarB¤t·mansuxPaB 

rbs'buK†lmñak' xN:eBlenAEt/nuJÔat®kumEzTaMO¥EckrMElkB¤t·mancaM◊c' 

edIm∫Ip†l'karEzTaMKuNPaBxıs'. nieyaCkrbs'/ñknwg®tYtBinit¥CamYy/I√Edl 

/ñk®tUvdwgedIm∫IeZI√tambTbJÔti† HIPAA Edl/nuvt†cMeBaHkargarrbs'/ñk.

etICMhan/I√Edl/ñkKYreZI√tamc∫ab' HIPAA kñ¨gtYnaTIrbs'/ñk.
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GkCnPaB
GkCnPaBragkay nigpÊal'x¬ÁnCYyrkßasuvtiΩPaB nigGkraC¥PaBBYkeyIg. 

edayKµanGkCnPaB eyIggayrge®KaH nig/acCYb®bTHPaB/aìas' 

nigxµas. karkarBarGkCnPaBrbs'/ñkCMgWKWcaM◊c'edIm∫Ip†l'karEzTaMKuN

PaB.

karkarBarGkCnPaBrbs'/ñkCMgW

EtgEtKit/MBIreb«b/ñknwgkarBarGkCnPaBrbs'/ñkCMgW/ML̈geBlEzTaMragkay  

nigeBlevlapÊal'x¬Án.

•	 eKaHT√armuneBlcUlkñ¨gbnÊb'EdlbiTT√ar nigrg'caMkar/nuJÔatO¥cUl.

•	 biTbg÷Ác vaMgnn T√ar nigsMNaj'BnW¬muneBlcab'epI†mkicçkarEzTaM.

•	 ®◊kdza/ñkCMgW®sNuknwg/ñkral'KñaenAkñ¨gbnÊb'muneBlcab'epI†mkarEz

TaMpÊal'x¬Án dUcCa/ñkmkelg …mit∂rYmbnÊb'.

•	 ®KbdN†b'ragkayrbs'/ñkCMgWtamEt/aceZI√eTA◊nxN:eBl 

/nuvt†karEzTaMpÊal'x¬Án.

•	 kuMztrUb vIed/U …zt/ñkCMgW.

•	 ®◊kdza/ñkCMgWmanGkCnPaB/ML¨gehATUrsBÊ vIed/Uxl  

sarnimµit e®bIkuMB¥ËT¤r enAeBlBYkeKman/ñkmkelg nigxN: 

eBlBYkeKkMBugebIksMbu®t …/uIEml.

eKarBGkCnPaB

siTiÛrbs'/ñk®suk
c∫ab'karBarsiTiÛmnusßEdlrs'enAkñ¨g pÊH®KYsarmnusßeBjv¤y 

mNÎlrs'enAEdl◊nCYy mNÎlesvaEdl◊neZI√O¥®besIr.

/ñk®suk®tUvEt◊nCUndMNwgBIsiTiÛrbs'BYkeKkñ¨gPasaEdlBYkeKyl'. 

c∫ab'TaMgenHrYmman ~uEn†minrYmbJçËl xage®kam–

•	 siTiÛnwgB¤t·man/MBImNÎldUcCar◊ykarN—/Zikarkicç 

nigreb«beZ√IBak¥bNw†g.

•	 siTiÛcUle®bIkMNt'pÊal'x¬ÁnBYkeK.

•	 siTiÛTTYl◊nbriyakassuvtiΩPaB s÷at ®sNuk nigdUcCapÊH.

•	 siTiÛmanesacak'T√arpÊHrbs'BYkeK 

CamYybuK∂liksm®sbEdlmankUnesa.

•	 siTiÛman/ñkmkelg.

•	 siTiÛman®TB¥sm∫ti†pÊal'x¬ÁnBYkeK.

•	 siTiÛeZI√bNw†g®sbc∫ab'/MBImNÎl

s®mab'B¤t·manbEnΩmBIsiTiÛrbs'/ñk®suk sUmemIlc∫ab' nig®kmxage®kam–

•	 siTiÛrbs'/ñk®suk– RCW 70.129

•	 pÊH®KYsarmnusßeBjv¤y– WAC 388-76

•	 mNÎlrs'enAEdl◊nCYy– WAC 388-78A

•	 mNÎlesvaEdl◊neZI√O¥®besIr– WAC 388-107

https://apps.leg.wa.gov/RCW/default.aspx?cite=70.129
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-76
https://app.leg.wa.gov/WAC/default.aspx?cite=388-78A
https://app.leg.wa.gov/WAC/default.aspx?cite=388-107
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tYnaTIrbs'/ñkkñ¨gkarkarBarsiTiÛ
kñ¨gnamCabuK∂likEzTaMry:eBlEvg /ñk®tUvEtelIkkmıs'KuNPaBCIvits®mab'mnusßEdl/ñkCYyedaykarkarBarsiTiÛrbs'BYkeK. dwgBIsiTiÛrbs'/ñkCMgWKWCa 

CMhanTImYy. karkarBarsiTiÛTaMgenHral'eBlEdl/ñkkMBugeZI√karCamYy/ñkCMgWk°CaEpñk´nTMnYlxus®tUv 

®bcaM´z©rbs'/ñkpgEdr. 

•	 ®b®BWt†icMeBaH/ñkCMgWedaykareKarB.

•	 KaM®TCe®mIs nigGkraC¥PaBrbs'/ñkCMgW.

•	 karBarGkCnPaB nigB¤t·mansm©at'rbs'/ñkCMgW.

•	 rkßasuvtiΩPaB/ñkCMgW.

edaysarEt/ñkcab'epI†mkargarzµI vaTMngCagayeb†C∆akarBarsiTiÛrbs'/ñkCMgW. eTaHCa`agNa  

nwgman´z©enAeBlenHnwgCakarlM◊kCae®cIn®tUveZI√. /ñk/acen]yht' buK∂likmin®Kb'®Kan'  

enAe®kaykalviPaKrbs'/ñk …xkcit†edaysarCe®mIsrbs'/ñkCMgW.

cab'epI†msYr/MBI nigeKarBCe®mIsrbs'/ñkCMgWBIeBlcab'epI†mkargarzµIdMbUgrbs'/ñk. enHnwgCYyeZI√O¥vaCa 

Tm¬ab'eZI√eTaHbICa/ML¨geBl´z©kan'EtBi◊k.

EtgtgsYr/MBI nigeKarBCe®mIs/ñkCMgW.EtgtgsYr/MBI nigeKarBCe®mIs/ñkCMgW.

etIeKalkarN— nignItiviZIepßgeT«t/I√x¬HEdlnieyaCkman/MBI

karkarBarsiTiÛrbs'/ñk®suk?
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mÂnI†TTYlbnÊ¨k nig/g∂kartSUmti

mÂnI†TTYlbnÊ¨kesuIb/eg˚tbNw†g nigCYymnusßkñ¨g®bB¤nÛrukrkdUcCakarEzTaMry:eBlEvg. mÂnI†TTYlbnÊ¨k nig/g∂kartSUmtikñ¨grâùasuInetanEckrMElkB¤t·mangay 

rge®KaH nigZnZanelIeKhTMB¤rrbs'BYkeK. sikßaBI®kummÂnI†TTYlbnÊ¨k nig/g∂kartSUmti/acCYy/ñkkarBarsiTiÛrbs'mnusßEdl/ñkCYy.

kmµviZImÂnI†TTYlbnÊ¨k karEzTaMry:eBlEvgrâùasuInetan

kariyal¤ymÂnI†TTYlbnÊ¨kkarEzTaMry:eBlEvgedaH®saybNw†g nigkartSUmti 

s®mab'/ñkTTYlkarEzTaMkñ¨gpÊHEzTaM mNÎlrs'enAEdl◊nCYy nigkare®CIserIs nigpÊH 

®KYsarmnusßeBjv¤y. 

waombudsman.org
ltcop@mschelps.org
800-562-6028
253-815-8173

kariyal¤ymÂnI†TTYlbnÊ¨kBikarPaBkarlUtlas' 
mÂnI†TTYlbnÊ¨kBikarPaBkarlUtlas'®tYtBinit¥bNw†gkñ¨gnamCamnusßEdlman 

BikarPaBkarlUtlas'EdlTTYlesvarâ. 

ddombuds.org
info@ddombuds.org
833-727-8900 (ExßTUrsBÊbNw†g)
711 s®mab'karbJÇËnbn†ùasuInetan (TTY)

kariyal¤ytSUmtisuxPaB/akb∫kiriya

kariyal¤ytSUmtisuxPaB/akb∫kiriyaCYymnusß nig®KYsarrbs'BYkeKEdlkMBug®tUv◊nbe®mI  

nigCYykñ¨g®bB¤nÛsuxPaB/akb∫kiriya. 

obhadvocacy.org
info@obhadvocacy.org
360-292-5038

siTiÛBikarPaBrâùasuInetan

siTiÛBikarPaBrâùasuInetanp†l'esva≤tKit´z¬dl'mnusßEdlmanBikarPaB.

“eyIgKWCa/g∂PaBminrk®◊k'k´®mGkCnEdlkarBarsiTiÛmnusßEdlmanBikarPaBTUTaMgrâ. 

ebskkmµrbs'eyIgKWedIm∫IelIkkmıs'esckI†´z¬zñËr smPaB nigkarse®mccit†edayx¬ÁnGgrbs' 

CnmanBikarPaB. eyIgbn†rkyuti†Zm·elIbJ˙aTak'TgnwgsiTiÛmnusß nigsiTiÛ®sbc∫ab'. ”  

disabilityrightswa.org
info@dr-wa.org
800-562-2702
206-324-1521
711 s®mab'karbJÇËnbn†ùasuInetan (TTY)

https://www.waombudsman.org/ 
mailto:ltcop%40mschelps.org?subject=
https://ddombuds.org
mailto:info%40ddombuds.org?subject=
https://www.obhadvocacy.org/
mailto:info%40obhadvocacy.org%20%20?subject=
https://disabilityrightswa.org/
mailto:info%40dr-wa.org?subject=
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kEn¬gEzTaM

BYkeyIgPaKe®cIncg'bn†sñak'pÊH nigshKmn—x¬ÁnGgenAeBleyIg®tUvkarEzTaM. 

sñak'enACa®KYsar mit†Pki† nigst√ciJçwmrbs'eyIg ehIycUlrYmkñ¨gskmµPaB 

Edlman´nCYyEklm÷KuNPaBCIvitrbs'eyIg. ®bePT´nkEn¬gEzTaMEdl 

/ñkCMgWe®CIserIsEp÷kelIesva nigCMnYyEdlBYkeK®tUvkar.

karEzTaMenAkñ¨gpÊH
buK∂lmñak'rs'enAkñ¨gpÊH …/apatminrbs'BYkeK/acCYlbuK∂likEzTaMry: 

eBlEvgO¥CYynUvskmµPaBrs'enA®bcaM´z©. /ñkCMgWk°/acTTYlesva 

bEnΩmdUcCakarEzTaM …karEzTaMsuxPaBCMnaj ZnZansh 

Kmn—dUcCa/aharenAkg' sg∂hâan karEzTaMs®mak karEzE®bpÊH 

cUlkñ¨gshKmn—edaye®bI/ñkbkE®bsJÔaPasa becçkviT¥aCMnYykars†ab'  

…rMæk nigobkrN—CMnYy.

karEzTaMtamTIlMenA
karEzTaMtamTIlMenAKWCaCe®mIsmYyepßgs®mab'/ñk 

CMgWEdlTTYlesvakarEzTaM. pÊHmnusßeBjv¤y 

mNÎlrs'enAEdl◊nCYy mNÎlesvaEdl◊neZI√O¥ 

®besIrKWCaoTahrN—cMnYnbI´nkarEzTaMtamTIlMenAtam 

shKmn—.

kEn¬gtamTIlMenATaMgenHp†l'bnÊb' /ahar kare◊kKk' 

kar®Kb'®Kg nigCamYynUvkarEzTaM. elIsBIenH  

kEn¬gmYycMnYnp†l'karEzTaMm†gm˚al nig¿…

karEzTaMBiesss®mab'/ñkmanbJ˙asuxPaBp¬Ëvcit† … 

/akb∫kiriya BikarPaBkarlUtlas' z¬g' …CMgWveg√gvg√an'.

pÊH®KYsarmnusßeBjv¤yKWCapÊH/ñkCitxagEdl/acp†l'karEzTaMdl'mnusßBIr

eTA®◊Mnak'. mNÎlrs'enAEdl◊nCYyCaTUeTAZMCagmNÎlenAkñ¨gshKmn—

Edl/acmanBI®◊MBIrrhUtdl'rab'rynak'. mNÎlesvaEdl◊neZI√O¥®besIr

KWCamNÎlTIlMenAs®mab'mnusßrhUtdl'db'®◊MmYy/ñkCamYybuK∂likBiess 

nigEdlesvaBwgEp÷kx¬aMgEdlep†atelI/n†raKmn—/akb∫kiriya.

râùasuInetanecj/aC∆ab¤Nˆ nig®Kb'®KgkarEzTaMry:eBlEvgedIm∫ICYy 

ZanaPaBminp¬as'b†Ër karEzTaMKuNPaB nigesvas®mab'/ñkCMgWTaMg/s'.  

/ñk/acEs√grkbTbJÔti†TaMgenHenAkñ¨g WAC 388-76 s®mab'pÊH 

®KYsarmnusßeBjv¤y WAC 388-78A s®mab'mNÎlenArs'enA 

Edl◊nCYy WAC 388-107 s®mab'mNÎlesvaEdl◊neZI√O¥®besIr 

nig WAC 246-335 sPñak'garEzTaMtampÊH.

pÊH mNÎl …Pñak'garnImYy@manTsßnviCÇa nigeKaledA/aCIvkmµxus@

Kñaer«gKña. karyl'dwgBIckÎ¨vis¤yrbs'/ñkCYy/ñkkan'Etyl'dwgBIkargar 

nigkarrMBwgTukrbs'nieyaCkrbs'/ñk.

karEzTaMry:eBlEvgTaMg/s'®tUvEtbMeBjs†g'dar/b∫brmaedayEp÷kelIbT 

bJÔti†xagelI. KµanpÊH mNÎl …Pñak'garNa/acTamTarO¥buK∂lenaHlHbg'

siTÛirbs'BYkeKeT.

https://apps.leg.wa.gov/wac/default.aspx?cite=388-76
https://apps.leg.wa.gov/wac/default.aspx?cite=388-78a
https://apps.leg.wa.gov/wac/default.aspx?cite=388-107
https://app.leg.wa.gov/WAC/default.aspx?cite=246-335&full=true
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TsßnviCÇa eKaledA nig¿…ck≈¨vis¤y/I√x¬HEdlnieyaCkman?
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TMnYlxus®tUvkargareKal´nbuK∂likEzTaMry:
eBlEvg

TMnYlxus®tUvkargareKalmYycMnYnEdl/ñknwgmankñ¨gnamCabuK∂likEzTaMry:eBlEvgKW–

1.	 suvtiΩPaBCacm∫g! k¬ayCaeCIgGksuvtiΩPaBs®mab'/ñkral'KñaenAkEn¬geZI√karrbs'/ñk. bMeBjkarbN†¨HbN†alsuvtiΩPaBrbs'/ñk nigsikßaBIeKalkarN—

rbs'nieyaCkrbs'/ñk. Kit/MBIsuvtiΩPaBragkay nig/armµN—rbs'/ñkCMgWnImYy@. bJŒb'karrIkraldalemeraK. sm∂al'e®KaHzñak' …bJ˙a nigcat'viZankar

karBare®KaHzñak'.

2.	 yl'dwgBIt®mUvkarEzTaM/ñkCMgW. /nuvt†kicçkaredaypÊal' nigeday®bsiTÛPaBdUc◊ncg®kgkñ¨gKe®magkarEzTaMrbs'/ñkCMgW …kicç®Bme®B«gEdl◊ncrca.

3.	 eKarB nigeZI√tamCe®mIsrbs'/ñkCMgW. dwgBIreb«b nigeBl/ñkCMgwcg'O¥kicçkarTaMgenHbJçb'.

4.	 tamdan/ñkCMgWs®mab'karp¬as'b†ËrsΩanPaB. enH/acrYmmanlk≈xNÎevCÇsaÂs† sΩanPaB/armµN— …p¬Ëvcit† nig¿…karp¬as'b†Ër/akb∫kiriyarbs'BYkeK.

5.	 er«bcMGksar nigraykarN—karp¬as'b†ËrNamYy Edl/ñkeZI√tameKalkarN— nignItiviZIrbs'nieyaCk.

6.	 eqI¬ytbnwgkar/asnñ /nuvt†tamkarbN††¨HbN†alsuvtiΩPaB nigeKalkarN—rbs'nieyaCkrbs'/ñkO¥◊n®twm®tUv.

7.	 mkeZI√karTan'eBl …TUrsBÊeTA/ñk®Kb'®Kgrbs'/ñk®bsinebI/ñkmin/acmkeZI√kar. Tuk/ñkCMgWecaledayKµankarEzTaM nigCMnYye®KaHzñak'dl'suxPaB 

suvtiΩPaB suxumalPaB nigGkraC¥PaBrbs'BYkeK.

8.	 es¬»kBak'O¥smrm¥. sYr/ñk®Kb'®Kgrbs'/ñk/MBI®kmsem¬»kbMBak' …karkarrMBwgTuk/MBI/I√®tUves¬»kBak'. sem¬»kbMBak'minsmrm¥/acCae®KaHzñak'suvtiΩPaB.

9.	 bMeBj nigrkßasn¬wkeBlevla®twm®tUv eZI√tameKalkarN— nignItiviZIrbs'nieyaCk.

10.	CUndMNwgnieyaCkrbs'/ñk®bsinebI/ñknwgcakecjBIkargarrbs'/ñk.  nieyaCkPaKe®cIneBjcit†kñ¨gkarCUndMNwgCalaylk≈N—/kßrBIrs◊†h—.  

Tuk/ñkCMgWecalP¬am@edayKµankarEzTaMKWe®KaHzñak'cMeBaHsuxPaB nigsuvtiΩPaBrbs'BYkeK.

elIsBIenH buK∂likrbs'/ñkmankarrMBwgTukepßgBI/ñkkñ¨gnamCanieyaCit.

kar/nuvt†kargar
reb«b/ñkeZI√kargarrbs'/ñkkñ¨gnamCabuK∂likEzTaMry:eBlEvgedaypÊal'~HBal'dl'KuNPaBCIvits®mab' 

mnusßEdl/ñkCYy. er«gral'´z© /ñkmanOkasCYy/ñkCMgWrs'enACamYyesckI†´z¬zñËr nigGkraC¥PaB.  

eTaHCa`agNa. /ñkp†l'karEzTaMEdleZI√kargarrbs'BYkeKmin◊nl÷/acbg˚e®KaHzñak'ragkay  

Tuk≈esak zb'◊rm∏ nig¿…/aìas'dl'/ñkCMgW.

cUrmanemaTnPaBcMeBaHkargarrbs'/ñk nigeZ√IvaO¥◊nl÷bMput. enAeBl/ñkenAeZI√kar 

ep†atelIkargarrbs'/ñk. sikßaBIreb«beZI√kicçkarEdl◊ncat'Ecgrbs'/ñkeday®twm®tUv 

nig®bsiTÛPaB. dwgBI/I√®tUveZI√ nig/I√®tUveC«svag. esµaH®tg' c∫as'las' nigCMnajCamYy/ñkCMgW 

nigsmaCik®kumEzTaMepßgeT«t.



râ◊lCMnYycas'Cra nigry:eBlEvg®ksYgsg∂mkicç nigesvasuxaPi◊lrâùasuInetan

14 15

karyl'dwgBIParkicçkargarrbs'/ñk
/ñk®tUvdwgBIreb«b nigeBl®tUveZI√kicçkarEdl◊ncat'EcgnImYy@. /ñknwgTTYl◊nB¤t·manenHBIKe®magEzTaMrbs'/ñkCMgW smaCik®kumEzTaMepßgeT«t  

ehIysMxan'bMput KW/ñkCMgW.

/ñkral'KñakMBugsikßazaeBlNaBYkeKcab'epI†mkargarzµI. sYrsMNYr ®bsinebI/ñkminc∫as'/MBIkarrMBwgTuk …mindwgBIreb«beZI√/I√mYy.

cab'epI†mkargarrbs'/ñkCamYykaryl'dwgd°rwgmaMBI/I√EdlrMBwgBI/ñk.

etIkarrMBwgepßgeT«t/I√x¬HEdlnieyaCkrbs'/ñkmanBI/ñk? 

Binit¥karBN·narbs'/ñk …sYrnieyaCkrbs'/ñk.
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Ke®magEzTaM

enAeBlENbuK∂lmñak'cab'epI†mTTYlesvaEzTaMry:eBlEvg BYkeKeZI√karCamYysmaCik®kumEzT 

aMrbs'BYkeKedIm∫IbMeBjkarvayt´m¬ nigbegI˚tKe®magEzTaM. Ke®magEzTaMrbs'/ñkCMgW®◊b'/ñkBICMnYy 

nigesva/I√EdlBYkeKcg'◊n nig®tUvkar. Ke®magEzTaMCYyO¥/ñkral'Kñakñ¨g®kumEzTaMyl'BIreb«bp†l'

karEzTaMs®mab'/ñkCMgWkñ¨gviZIEdl/ñkCMgWcg'◊n.

Ke®magEzTaMrbs'/ñkCMgWp¬as'b†Ëre®BaHt®mUvkar nigcMNUlcit†karEzTaMrbs'BYkeKp¬as'b†Ër. 

ParkicçmYyrbs'/ñkkñ¨gnamCabuK∂likEzTaMry:eBlEvgKWraykarN— nigBiPakßaBIkarp¬as'b†Ër 

Edl/ñlemIleXIjCamYy/ñkCMgW nig®kumEzTaMTaMg/s'rbs'BYkeK. /ñkCMgW nig®kumrbs'BYkeK/ac 

/ab'edtK®magEzTaM nig¿…Es√grkCMnYyEpñkevCÇsaÂs† …epßgeT«t.

Ke®magEzTaMmaneQµaHxusKñatamkEn¬gEzTaM. Ep÷kelIkEn¬g/ñkeZI√kar /ñkCMgW/ac 

manKe®magesvaep†atelIbuK∂l kicç®Bme®B«gKe®magesvaEdl◊ncrca …Ke®magZmµta.

/ñk/acmankarcUle®bIKe®magEzTaMTaMgmUl …CaEpñkrbs'va~ueNˆaH. kñ¨gkEn¬gEzTaMmYycMnYn  

/ñk/acemIleXIjbJÇIkicçkar®tUv/nuvt†Et~ueNˆaH. /anGksarTaMgenHeday®bug®by¤tñs®mab' 

/ñkCMgWnImYy@Edl/ñkCYy ehIyBinit¥m†geT«tenAeBlcab'epI†nevnnImYy@s®mab'karp¬as'b†Ër 

NamYycMeBaHKe®mag.

/ñkEtgEtTTYlxus®tUvcMeBaHKe®magEzTaM …bJÇIkicçkarxage®kam.

B¤t·manenAkñ¨gKe®magEzTaMKWCakarsm©at' nigresIb. rkßa®Kb'`agEdl/ñk◊n/an …æBI/ñkCMgwCaGkCnPaB. /ñk/acCYykat'bnΩyPaBminsb∫aycit†  

…/aìas'rbs'/ñkCMgWedayeZI√Ca/ñkCMgaj nigkarBarB¤t·manpÊal'x¬Ánrbs'BYkeK.

niyay/MBIKe®magEzTaM …bJÇIkicçkar
/anKe®magEzTaMKWCaCMhanTImYyEt~ueNˆaHkñ¨gkaryl'dwgBIreb«bCYy/ñkCMgW. vak°caM◊c'pgEdrs®mab'/ñkkñ¨gkar®◊®s¤yTak'TgCamYy/ñkCMgW/MBIreb«bEdl/ñk 

cg'O¥p†l'karEzTaM. enAeBl/ñkniyayeTAkan'/ñkCMgW/MBIkarEzTaMrbs'BYkeK cgcaMKn¬wHxage®kam–

•	 /t'Zµt'®bsinebI/ñkCMgrkeXIjkarniyay/MBIbJ˙aTaMgenHmankarlM◊k.

•	 /ñkCMgW/acminZ¬ab'niyay/MBIbJ˙apÊal'x¬ÁnEbbenHeT.

•	 /ñkCMgW/acrkeXIjzavaBi◊knwgsYr …TTYlCMnYy.

•	 va/acBi◊ks®mab'BYkeKkñ¨gkarBn¥l'BITm¬ab'EdlBYkeKmanCae®cInqñaMmkehIy.

•	 buK∂lenaHZ¬ab'manbTBiesaZn—CamYy/ñkp†l'karEzTaMEdlmin®b®Bwti†cMeBaHBYkeKedatkareKarB.

•	 B¥ayam/anKe®magEzTaMrbs'BYkeKCamYyKña. vaKWCaviZICMnajmYyedIm∫IBiPakßaBI/I√Edl/acCa®bZanbTresIb.

yl'dwg nigeKarBCe®mIsrbs'/ñkCMgW/MBIreb«b nigeBlNa®tUvp†l'karEzTaM nigesva.



râ◊lCMnYycas'Cra nigry:eBlEvg®ksYgsg∂mkicç nigesvasuxaPi◊lrâùasuInetan

16 17

etIKe®magEzTaM/I√x¬H®tUv◊nehAenAkñ¨gkEn¬gEzTaMrbs'/ñk? etI/ñk/acEs√grkvaeT? 

etIc∫ab'/I√EdlkEn¬gEzTaMrbs'/ñkman/MBIkarcUle®bIB¤t·manenH?
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karksagTMnak'TMng

karksagTMnak'TMngCamYy/ñkCMgWEdl/ñkCYyCYy/ñkO¥yl'dwg eKarB nigp†l'kti†ysdl'cMNUlcit†rbs'BYkeK. TaMg/ñk nig/ñkCMgWKYrEtmankaryl'dwgTUeTABIcMNuc

xage®kam–

•	 dwgBI/I√Edl/ñkCMgWrMBwg/ñkO¥eZI√ nigreb«bBYkeKcg'O¥/ñkeZI√va.

•	 yl'dwgBIreb«b®◊®s¤yTak'Tgeday®bsiTÛPaBCamYynwgKña.

•	 yl'dwgBIEdnkMNt'kargarrbs'/ñk. 

•	 eZI√karCamYybuK∂lenaHedIm∫ICYyBYkeKkñ¨gviZIEdlBYkeKcg'◊n.

•	 cgcaMza/ñkCMgWKWCa/ñkdwknaM®kumEzTaMpÊal'x¬Ánrbs'BYkeK nigTTYlbnÊ¨kkarEzTaMpÊal'x¬Ánrbs'BYkeK.

edIm∫IeC«svagkaryl'®cLM BiPakßaBIkicçkarEzTaMCamYybuK∂lenaHenAeBl/ñkcab'epI†meZI√karelIkTImYy. 

karEzTaMep†atelIbuK∂l
BYkeyIgPaKe®cInnwg®tUvkarkarEzTaMenAeBlNamYykñ¨gCIvitrbs'eyIg. eyIgcg'O¥/ñkp†l'karEzTaMrbs'eyIgTaMg/s'mancit†l÷ emt†a nigeKarBeyIgkñ¨gman 

CabuK∂lTaMgmUl CaCageday®Kan'EteXIjBikarPaB …CMgWrbs'eyIg. edaysar/ñk®tUvdwgzamnusßEdl/ñkCYy ´lreb«bEdl/ñkp†l'karEzTaMedIm∫IbMeBjt®mUvkar 

nigcMNUlcit†er«g@x¬Án.

•	 etI/√Ix¬HsMxan'cMeBaHbuK∂lenaH?

•	 etI/√Ix¬HO¥BYkeKrIkray?

•	 etI/√Ix¬HeZI√O¥BYkeK®sNukcit†?

•	 etI/√Ix¬HEdlBYkeKmincUlcit† nigx¬ac?

•	 etI/ñkNax¬HsMxan'kñ¨gkarrs'enArbs'BYkeK?

•	 etI/akb∫kiriya/I√x¬HEdlBYkeKcat'TukzaeKarB nigsmrm¥?

•	 etIkar/nuvt†vb∫Zm· …sasna¿CMen]/I√x¬HsMxan'cMeBaHBYkeK?

•	 etIbTBiesaZn—CIvitrbs'BYkeK`agNax¬HeZI√BYkeKk¬ayCaBYkeKsB√´z©enH?

•	 etIbTBiesaZn—CIvitrbs'BYkeK`agNax¬HeZI√BYkeKk¬ayCaBYkeKsB√´z©enH?

PaBxusEb¬kKña´nkareKarB

edaysarEt/ñksikßa/MBImnusßEdlCYy /ñk/acrkeXIjzaBYkeKmant´m¬ CMen] nigTiâPaB´nBiPBelakepßg@Kña. B¥ayamkuMvinic¤œy. bg˙ajesckI†sb∫¨r  

nigkareKarBs®mab'mnusßebIeTaHbICa/ñkminyl'®sbnwgBYkeKk°eday.

Supporting
People

Valuing
People

Learning
About
People

karCYymnusß

karp†l't´m¬d

  l'mnusß

    karEs√g

    yl'BI

  mnusß
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eKarBvb∫Zm· nig/t†sJÔaN

savta nigbTBiesaZn—CIvitrbs'eyIgbegI˚tTiâPaB´nBiPBelak. TiâPaBnImYy@xage®kam~HBal'dl'CMen]  

/akb∫kiriya t´m¬ nigpñt'KMnitrbs'eyIg.

•	 /ayu

•	 BikarPaB nig¿…sΩanPaBsmtΩPaB

•	 sasna nigCMen]

•	 /t†sJÔaNCatisasn— nigBUCsasn

•	 sΩanPaBsg∂m-esâkicç

•	 kart®mg'Tisp¬ËvePT

•	 ebtikPNÎCnCatiedImPaKtic (edImkMeNIt)

•	 edImkMeNIt

•	 /t†sJÔaNeynD¤r karbeJçjmti

•	 ®kumsg∂m

eC«svagkarvinic¤œy …eZI√karsnµt/MBImnusßedayEp÷kelITiâPaB/t†sJÔaNrbs'BYkeK  

nigkuMB¥ayamp¬as'b†Ërmnusß (sasna …t®mg'Tisp¬ËvePTrbs'BYkeK CaoTahrN—). 

sYrsMNYr
sYrsMNYrl÷KWCasil∫:mYy. sYrsMNYrman®bsiTÛPaBO¥/ñkTTYl◊nB¤t·manEdl/ñk®tUvkarkan'Ete®cIn.

sYrsMNYrCak'Es†gnwgkicçkar. “etI/ñkcg'gUtTwk …gUtTwkp˚aQUkeT®BwkenH?”

sYrsMNYrEdlebIk-biTCaCagsMNYrEdl 

/aceqI¬yza◊T¿cas …eT.*

“etI/ñkcg'briePaK/ahareBl®Bwk/I√?” /ñknwgTTYl◊nB¤t·mankan'Et®besIrCagsYrza 

“etI/ñkcg'briePaK/ahareBl®Bwk≤LUvenH…eT? ”

sYrsMNYrEdlcab'epI†mBI/I√ eBlNa GNa  

ehtu/I√ nigdUcem†c.

oTahrN— Ke®magEzTaMniyayza /ñkkMBugCYykargUtTwk. sYrsMNYrdUcCa–  

“etI/ñkcg'◊nTwkek†A~uNˆa? ” “etIsa{U/I√l÷s®mab'/ñk? ”

*sMNYr◊T¿cas …eT/acgay®sYlCa …cUle®bIkan'Ete®cIns®mab'/ñkEdlrs'enACamYyCMgWveg√gvg√an' …k®mityl'dwgepßgeT«t.

sYrsMNYrl÷CYyO¥/ñkTTYl◊nB¤tmanEdl/ñk®tUvkareZI√kargarrbs'/ñkedaypÊal'.
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karbegI˚tTm¬ab'
Tm¬ab' …kalviPaK/acCYy/ñkbJçb'kicçkarTaMg/s'rbs'/ñk nigCYy/ñkCMgWman/armµN—®sNukdwgBI/I√®tUvrMBwg. 

enAeBl/ñkcab'epI†mTMnak'TMngkarp†l'karEzTaMzµICamYynrNamñak' eZI√karCamYyBYkeKedIm∫I/PivDÏn—Tm¬ab' ehIybnÊab'mkeZI√tamvaenAeBl/ñkp†l'karEzTaM.

Tm¬ab'CYy/ñk nig/ñkCMgW.

sYrm†geT«t
bnÊab'BIeZI√karCamYy/ñkCMgWmYyry: niyayCamYyBYkeKm†geT«t/MBIreb«bEdl/ñkeZI√kicçkarkñ¨gKe®magEzTaM. etIman/I√BYkeKcg'O¥/ñkeZI√xusBIenHeT?

edaysYrm†geT«t /ñk/ac®◊kdza/ñkyl'dwgBITm¬ab'EdlcUlcit†rbs'/ñkCMgW nigbn†eZI√kicçkarkñ¨gviZIEdldMeNIrkarl÷bMputs®mab'BYkeK.

karsYrm†geT«tCYy/ñk–

•	 ®◊kdza/ñkyl'BITm¬ab'rbs'/ñkCMgW.

•	 CYynUvkicçkarkñ¨gviZIEdldMeNIrkarl÷bMputs®mab'/ñkCMgW.

•	 Es√gyl'bEnΩmBIcMNUlcit†/ñkCMgW.

•	 TTYlmtitbelIreb«b/ñkkMBugeZI√.

sYrm†geT«tO¥/ñkdwgza/ñkeZI√kargar◊nl÷.
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kar®◊®s¤yTak'Tg

kar®◊®s¤yTak'Tgl÷nwgCYy/ñkp†l'karEzTaMKuNPaB nig®◊kdza 

kargarrbs'/ñkgay®sYs. kar®◊®s¤yTak'Tgl÷ksagTMnukcit† nigkar 

yl'dwgrvag/ñk mnusßEdl/ñkCYy nig/ñkral'KñaepßgeT«tEdl/ñkeZI√kar 

CamYy. kar®◊®s¤yTak'Tgl÷k°–

•	 O¥/ñkTTYl◊nB¤t·manEdl/ñk®tUvkaredIm∫IeZI√karrbs'/ñk.

•	 eZI√O¥/I√@eTAedayrlUnCamYy/ñkCMgW nigsmaCik®kumEzTAMepßgeT«t.

•	 CYy/ñkral'KñarkßaPaBs©b's©at'kñ¨gsΩanPaBeÂs†s.

•	 CYyO¥/ñkepßgemIlmk/ñkCa/ñkCMnaj.

kar®◊®s¤yTak'Tgl÷mann¤yelIsBIkarniyay. BicarNaKnw¬Hxage®kam–

•	 emIlPasaragkay/ñkCMgWeday®bug®by¤tñedIm∫IdwgBIskmµPaB 

nigkayvikar/I√rbs'BYkeK/ac®◊b'/ñk.

•	 s†ab'eday®bug®by¤tñcMeBaHmtiNamYyBI/ñkCMgW.

•	 B¥ayamkat'bnΩykarrMxankñ¨gbriyakas. sMeLgrMxanxage®kay  

nigBn¬WexßayeZI√O¥kar®◊®s¤yTak'Tgkan'EtBi◊k. 

•	 ®◊®s¤yTak'TgedaypÊal'CamYy/ñkCMgW kuMniyayBI/ñkCMgW®bsinebIBYk

eKminenATIenaH.

•	 /t'Zµt' nigeZI√m†geT«ttamkarTamTar.

kar®◊®s¤yTak'Tgl÷KWCakarsMxan'cMeBaHkarp†l'karEzTaM.

kar®◊®s¤yTak'TgedayeKarB
kar®◊®s¤yTak'TgedayeKarBCamYy/ñkCMgWCYyksagTMnukcit† nigeZI√O¥BYkeKman/armµN—l÷/MBITMnak'TMngrbs'BYkeKCamYy/ñk. enAeBl/ñkkMBug®◊®s¤y 

Tak'TgCamYy/ñkCMgW cgcaMkarENnaMxage®kam–

•	 ®b®Bwti†cMeBaHmnusßeBjv¤ydUcmnusßeBjv¤y. 

kuMe®bIkUnekµgniyay …niyayeTAkan'mnusßEdl/ñkCYy.

•	 e®bIsMeLgniyayZmµtarbs'/ñk.

•	 niyayenAk®mitZmµtaenAeBldMbUg ehIy´nvaeTAtamt®mUvkar 

rbs'BYkeK.

•	 eC«svageQµaHe®kAdUcCa honey, sweetie …elakyay.  

sYrbuK∂lenaHzaO¥ehABYkeKdUcem†c.

•	 cUrykcit†Tukdak'BIreb«b/ñkCMgWcg'®◊®s¤yTak'Tg  

nig´lreb«b/I√®tUveZI√karCamYyBYkeK.

•	 ~HBal'edaykareKarB. EtgEtsuMkar/nuJÔatBI/ñkCMgWmun 

~HBYkeK. ®◊kdza/ñkdwgBIcMNUlcit†rbs'/ñkCMgW nigeKalkarN—

rbs'nieyaCk/MBIkar~H. kuM~HmnusßeBjv¤yelIk∫aldUc/ñk 

/aceZI√cMeBaHkUnekµg.
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kar®◊®s¤yTak'TgviCÇman
kar®◊®s¤yTak'TgviCÇmanbg˙ajzabuK∂lmñak'Edl/ñkEzTaMBYkeK nigCYyBYkeK 

man/armµN—za◊nCYy. B¥ayamrkßaPaBviCÇman sUm∫IenAkñ¨gsΩanPaBEdl 

/acxkcit† …Bi◊kk°eday. rMækbuK∂lEdl/ñkcg'CYyBYkeK nigBn¥l'BI 

bJ˙a®bQmEdl/ñkkMBugman. esñIO¥BYkeKeZI√karCamYy/ñkedIm∫IedaH 

®saybJ˙aNamYy dUecñH/ñk/ac®◊kdzaBYkeKTTYlkarEzTaMEdlBYkeK®tUv

kar.

B¥ayamEs√grker]gviCÇman/b/rCamYy/ñkCMgWral'´z© ebIeTaHbICavatUc 

tack°eday. enAeBl/ñkCMgWbg˙ajPaB®besIr se®mc/I√mYy …B¥ayamsak 

l∫gO¥◊nl÷ cMNayeBledIm∫IeKarBkm¬aMg nigkicçxM®bwgE®bgrbs'BYkeK.

bMeBjt®mUvkar®◊®s¤yTak'Tg

rbs'/ñkCMgWnImYy@
eyIgmñak'@®◊®s¤yTak'Tgkñ¨gviZIpÊal'x¬ÁnEp÷kelIkt†axus@KñadUcCacMNUlcit† 

vb∫Zm· PaBxusKña´nPasa …lk≈xNÎEdl~HBal'dl'kars†ab' karniyay  

…karyl'dwg. Ke®magEzTaMrbs'/ñkCMgWKYrEtrYmbJçËlt®mUvkar®◊®s¤y 

Tak'Tg nigcMNUlcit†. eZI√karCamYynieyaCkrbs'/ñk nige®bIZnZanEdl/ac 

rk◊nedIm∫IbMeBjt®mUvkar®◊®s¤yTak'Tgrbs'/ñkCMgW. ®◊kdza/ñk 

yl'BIreb«b/ñkCMgW®◊®s¤yTak'TgcMNUlcit†rbs'BYkeK. 

oTahrN—mYycMnYn´nkar´l/acrYmmankarp†l'/ñkbkE®bs®mab'/ñkCMgWEdl 

e®bIPasamYyepßg …e®bICMnYy®◊®s¤yTak'TgdUcCak†arex«n k†arcuce/

Lic®tUnik …eday´d …katePI¬gs®mab'/ñkCMgWEdlCYb®bTHCMgWkaryl'dwgdUc 

Cadac'sr´sQamxYrk∫al …rbYsxYrk∫al …veg√gvg√an'. 

´lkarrMBwgTukrbs'/ñk

CMgWkaryl'dwg nigkarrbYsxYrk∫alCajwkjab'~HBal'reb«bmnusßmñak' 

bg˙ajBIx¬ÁnGg. BYkeK/ac®◊®s¤yTak'Tgkñ¨gviZIEdl/ñkminrMBwgTuk …

man/armµN—®sNukCamYy. ebIkcit†sikßa/MBImnusßEdl/ñkCYy 

nigreb«bEdlBYkeK®◊®s¤yTak'Tg. cgcaMza®tUv/t'Zµt' manemt†a 

B¥ayamminKitBIx¬ÁnGgeBk. /ñknwgsikßaBIyuTÛsaÂs†®◊®s¤yTak'Tgkñ¨g 

karbN†¨HbN†aleKal nigkarbN†¨HbN†alCak'lak'cMnYn®bCaCn.

kar®◊®s¤yTak'TgxN:eBlBak'ìas'

ìas'mux nigobkrN—CYydkdegI˙meZI√O¥kar®◊®s¤yTak'Tgkan'EtBi◊k CaBiesss®mab'mnusßEdlmanT®mg'´nkarz¬g'mYycMnYn.  

sakl∫gyuTÛsaÂs†xage®kamedIm∫I®◊kdzakar®◊®s¤yTak'Tgrbs'/ñkkan'Etman®bsiTÛPaB.

kuMuM…

KMhk …E®sk.

niyayKñadEdl@m†gehIym†geT«t.

B¥ayam®◊®s¤yTak'TgxN:eBl/ñkkMBugeZI√ 

er]g/I√mYyenAeBldMNalKña.

niyayza “/˙a? ” “zaeìc? ”  

enAeBl/ñkminyl'.

edaHìas'ecj.

◊t'bg'PaB/t'Zµt' ehIye◊Hbg'.

eZI…

niyayyWt@ nigBak¥nImYy@rbs'/ñkO¥c∫as' CaBiesssMeLgdMbUg nigcuge®kay.

B¥ayamniyayEz¬gkarN— …sMNYrrbs'/ñkeLIgvijkñ¨gBak¥epßg. 

ykcit†Tukdak'eBjeljcMeBaHbuK∂lenaH. ®◊kdzaBYkeK/acemIleXIjmuxrbs'/ñk 

nige®bIPasakayvikarrbs'/ñkedIm∫ICYy®◊®s¤yTak'Tg.

niyayeLIgvij/I√Edl/ñkyl' nigsYrs®mab'karbJÇak'.

B¥ayamBak¥ìasz¬a dUecñHbuK∂lenaH/acemIleXIjmat'rbs'/ñk.

cgcaMzabJ˙a®bQmKWBit. kicçxM®bwgE®bgbEnΩm/ñkeZI√edIm∫I®◊®s¤yTak'Tgc∫as' viCÇman 

nigeday/t'Zµt'/acCYyksagTMnak'TMngkarp†l'karEzTaMd°/sçar¥.
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cMNab'/armµN—dMbUg
/ñkmaneBlEtmYyry:~ueNˆaHedIm∫IbegI˚t cMNab'/armµN—dMbUgCamYy/ñkCMgW  

smaCik®KYsarrbs'BYkeK mit†Pki† …/aNaB¥a◊l– cMNab'/armµN— 

dMbUgKWEpñkelI–

•	 Bak¥Edl◊nniyay

•	 rUbragxage®kA

•	 Pasakayvikar

•	 /akb∫kiiriya

•	 kares¬»kBak'

CYy/ñkCMgWCaelIkTImYy

muneBl/ñkCYb/ñkCMgWCaelIkTImYy ®tYtBinit¥Ke®magEzTaMrbs'BYkeKedIm∫I 

Es√gyl'Bit®mUvkar nigcMNUlcit†®◊®s¤yTak'Tgrbs'BYkeK. e®Kag®◊®s¤y

Tak'Tgkñ¨gviZIEdldMeNIrkarl÷bMputs®mab'BYkeK. ®◊kdza/ñkENnaMx¬ÁnGg 

nigBn¥l'BImUlehtuEdl/ñkmkTIenH. EzmTaMgsYr/ñkCMgWzacg'O¥ehA 

eQµaH/I√?

begI˚tcMNab'

/armµN—

dMbUg!

Qb' ehIyp†l'karyk 

cit†Tukdak'eBjelj.

p†l'sñamjjwmd°kk'ek†A 

nigBit®◊kd.

EbreTArkBYkeK.ENnaMx¬ÁnGg  

nig/I√Edl/ñkeZI√.

e®bIeQµaHbuK∂lenaH 

e®cIndgkñ¨gkarsnÊna.

/ñknwgmin/acmanOkasTIBIredIm∫I begI˚tcMNab'/armµN—dMbUgeT.
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kars†ab'
kars†ab'KWsMxan'Nas'cMeBaHkar®◊®s¤yTak'Tgl÷. 

•	 CYyksagTMnukcit†CamYy/ñkCMgW.

•	 elIkTwkcit†O¥mankarEckrMElkKMnit nig/armµN—edayesµaH®tg'.

•	 ®◊kdza/ñkyl'BI/I√EdlbuK∂lenaHniyay.

•	 kars†ab'l÷®tUvkarkarxM®bwgE®bg.

p†l'karykcit†Tukdak'rbs'

/ñkdl'buK∂lenaH 100%.

kuMB¥ayameZI√/I√epßgeT«txN:

eBlkMBugs†ab'.

bg˙ajcMNab'/armµN—– ®bQmmux

nwgbuK∂lenaH ehIyep÷»geTAmuxbni†c.

kars†ab'l÷mann¤yzaep†atelIbuK∂lenaHxN:eBlBYkeKbg˙ajx¬ÁnGg.

kar/t'Zµt' 

/ñkCMgW/ac®tUvkareBlevlabEnΩmedIm∫Ibg˙ajx¬ÁnGg. kars†ab'l÷k°p†l'eBlevlae®cIndl'/ñkCMgwEdlBYkeK®tUvkaredIm∫I®◊®s¤yTak'Tg. eZI√tamkarENnaMTaMgenH 

enAeBls†ab'/ñkCMgW.

•	 elIkTwkcit†/ñkCMgWO¥bn†niyay “dwgehIy” “®◊b'ábEnΩm” “/wm-hwm” …edaygk'k∫al.

•	 ®bsinebI/ñkminyl' sYrsMNYredIm∫ITTYl◊nB¤t·manbEnΩm. kuMeZI√ButCayl'. 

•	 kuMrMxanKMnit …dMbUnµanpÊal'x¬Ánrbs'/ñk. pÊ¨yeTAvij ep†atelIkars†ab'edIm∫Iyl'. p†l'KMnitx¬ÁnGgenAeBlBYkeKsYrsuMeyabl'rbs'/ñk.

•	 manqnÊ:kñ¨gkars†ab'/I√Edl/ñkCMgWniyay. kuMeC«svag®bZanbT e®BaHvaeZI√O¥/ñkmin®sNuk.

s©at'es©»m

eBlx¬H s©at' ehIys†ab'KWl÷bMput.

•	 ®bsinebI/ñkCMgWekItTuk≈ …®BYy◊rm∏ eBlx¬H®Kan'Ets∂ab'/acCYy◊n.

•	 s©at'es©»mp†l'eBlevladl'buK∂lenaHKit nige®CIserIsBak¥.

•	 s©at'es©»mp†l'eBlevladl'buK∂lenaH®Kb'®KgkMhwg …/armµN—x¬aMgk¬aepßgeT«t.

p†l'eBlevlaO¥Kit nigman/armµN
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kt'cMNaM

kt'cMNaM/acCYyO¥/ñkcgcaM dUecñH/ñk/acbMeBjt®mUvkarrbs'/ñkCMgW. ®bsinebI/ñkcg'kt'cMNaMenAeBl®◊®s¤y 

Tak'TgCamYy/ñkCMgW–

•	 suMkar/nuJÔatrbs'BYkeKmuneBl/ñkkt'cMNaM.

•	 ®◊b'buK∂lenaHza/ñkkMBugkt'cMNaM/MBIBYkeK ehIybg˙aj …®◊b'BIeKBI/I√Edl/ñkkMBugsresr.

•	 dwg nigeZI√tameKalkarN—rbs'nieyaCk/MBIkarkt'cMNaM.

•	 cgcaMzarkßakMNt'cMNaMCaB¤t·mansm©at'.

•	 kMukt'cMNaMkñ¨gTUrsBÊ …obkrN—GkCnrbs'/ñk.

•	 bMEbkkMNt'cMNaMe®kAp¬ËvkarenAcugevnedIm∫IrkßaGkCnPaB nigkarsm©at'.

Pasakayvikar
bm¬as'TIragkayrbs'/ñk etI/ñkTb'x¬Án nigkarbg˙ajTwkmuxrbs'/ñkKWCaEpñkTaMg/s'´nPasarkayvikar …kar®◊®s¤yTak'TgminEmnsmI†.  

Pasakayvikarrbs'/ñkepI∆sarCae®cIneTAmnusßCuMvij/ñk. enAeBl/ñkenACamYy/ñkCMgW Kit/MBIPasakayvikarbs'/ñkKWkMBug®◊b'BYkeK.

•	 karbeJçjsMeLgd°rIkray nigrak'Tak'bg˙aBI≤riyabzviCÇman.

•	 karEbreTArkbuK∂lenaHbg˙ajza/ñkkMBugykcit†Tukdak'. 

•	 ≤riyabzl÷eday´dTMenr nigminEx√geCIgbg˙ajza/ñk/accUleTACit◊n nigmanTMnukcit†.

•	 ®◊kdzaPasakayvikarrbs'/ñk®tUvKñanwg/I√Edl/ñkkMBugniyayCamYyBak¥eBcn—.

kar®◊®s¤yTak'TgminEmnsmI†manzamBlNas'.

Pasakayvikarrbs'/ñkCMgW 

EzmTaMykcit†Tukdak'cMeBaHPasakayvikarrbs'/ñkCMgW. Kayvikar sMeLgniyay nigkarbeJçjTwkmux/ac®◊b'/ñke®cInzaBYkeKman/armµN—EbbNa.

oTahrN— enHKWCasJÔaminEmnsmI†mYycMnYnEdlbuK∂lmñak'/acQWcab'–

•	 ragkaytwg …tantwg.

•	 rMkileTAe®kay nigmux.

•	 ~H …®tduskEn¬gEdlmankaQWcab'elIragkayrbs'BYkeKCa®bcaM.

•	 muxe®k«m®kM …EPñkmanbJ˙a. 

edayseg˚temIlsJÔa´nkarQWcab'TaMgenH /ñk/ac–

•	 niyayeTAkan'/ñkCMgW/MBI/I√Edl/ñk/aceZI√edIm∫IO¥BYkeKkan'Et®sNuk. 

•	 ®bug®by¤tñbEnΩmenAeBl/nuvt†kicçkarEzTaMpÊal'x¬Án.

•	 rkßakar®bug®by¤tñcMeBaHlTÛPaB´nsΩanPaBkan'Et/a®kk'.

mnusßeBlx¬Hmin®sNuk …min/acniyay/MBIkarQWcab'rbs'BYkeKeT. ®bsinebIPasakayvikarrbs'buK∂lmñak' 

®◊b'/ñkzaBYkeKmankarQWcab'. sYrBYrzaman/armµN—EbbNa. ®bsinebIBYkeKTTYczaman/armµN—l÷ kuM®bEkk.  

bn†seg˚t nigraykarN—BIkar®BYy◊rm∏NamYyEdl/ñkmancMeBaH/ñkCMgW nig®kumEzTaMrbs'BYkeK.
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kar®◊®s¤yTak'TgviCÇaCIv:
kñ¨gcMeNamTMnYlxus®tUUvmYyrbs'/ñkCanieyaCit 

KW®◊®s¤yTak'TgedayviCÇaCIv:CamYymit†rYm 

kargar nig/ñk®Kb'®Kgrbs'/ñk. enAeBl/ñkman 

kar®BYy◊rm∏ sMNYr …bJ˙aCamYymit†rYmkargar 

pÊ¨ynwgkalviPaKrbs'/ñk …bJ˙aepßgeT«t /ñk®tUvEt 

niyayCamYy/ñk®Kb'®Kg …®bZanrbs'/ñk. kar®◊®s¤y 

Tak'TgviCÇaCIv:/acCYy/ñkedaH®saybJ˙aTaMgenH 

eday®bsiTÛPaB.

•	 kuMBn¥ar …lak'bJ˙a. p†l'evlaO¥/ñk®Kb' 

®Kgrbs'/ñkCYyedaH®saybJ˙a.

•	 manPaBviCÇman. ≤riyabzviCÇmanCYy/ñkral'Kña 

EdleZI√karCamYy/ñk rYmTaMgnieyaCkrbs'/ñk.  

®◊®s¤yTak'TgCamYysMNYr  

…sMNUmBrCMnYyO¥kart÷ËjEt÷r.

•	 sYrrk/I√Edl/ñk®tUvkar. karbt÷ËjEt÷redayKµanskmµPaBKWKµan®bsiTÛPaBeT. er«brab'BIsΩanPaB …esñIsuMedayc∫ab'@®bkbedayteKalbMNg. 

sYredaypÊal'rk/I√Edl/ñkcg'◊n …®tUvkar.

•	 kuM®btikmµ eqI¬ytbCMnYs. ®bsinebIman/I√eZI√O¥/ñkxwg …Oncit∂ rg'caMrhUtdl'/ñk®Kb'®Kg/armµN—rbs'/ñk◊n muneBlcUleTACitnieyaCkrbs'/ñk. 

kar®◊®s¤yTak'TgviCÇaCIv:CamYy/ñk®Kb'®Kgrbs'/ñk.

karniyayenAkEn¬geZI√kar

karelIkTUrsBÊenAkEn¬geZI√karTamTar®kmsIlZm··/aCIvkmµl÷.

•	 dkdegI˙mEvg nigep†atelIkarehA.

•	 e®t«m{ic nig®kdas.

•	 jjwme®BaH/ñkelIkTUrsBÊÊ. karjjwmxN:eBl/ñkniyayeZI√O¥sMeLgrbs'/ñkmanPaBviCÇman.

•	 e®bIsMeLgEdlman®beyaCn— ZmµCati nigedayeKarB.

•	 ®bsinebI/ñkelIkTUrsBÊenAkñ¨gmNÎl niyayeQµaHmNÎl¿pÊH nigeQµaHeBjrbs'/ñk. sYr "etIeyIg/acCYy`agdUcem†c?”

•	 ®bsinebIbuK∂lenaHesñIO¥/ñkelIkTUrsBÊpÊal'x¬Ánrbs'BYkeK* sm∂al'x¬ÁnGg nignrNaEdl/ñkkMBugelIkTUrsBÊ. oTahrN— niyayza "sYsI† áeQµaH 

Fatima. áelIkTUrsBÊO¥ Susan Cortez. etIeyIg/acCYy`agdUcem†c?

*kuMelIkTUrsBÊpÊal'x¬ÁnO¥BYkeK luH®taEtbuK∂lenaHO¥/ñkelIkTUrsBÊrbs'BYkeK.
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kar®◊®s¤yTak'TgbnÊan'
vaKWCaTMnYlxus®tUvrbs'/ñkkñ¨gkardwgBIreb«b®◊®s¤yTak'TgenAkñ¨g 

/Kar¿pÊH/ML¨geBlman/asnñ. ®◊kdza/ñkdwg®tUvniyayeTAkan'nrNa 

nigkEn¬gNa/ñk/acEs√grkGksar eKalkarN—— nignitiviZIkar/asnñ.

sUmemIlkarbN††¨HbN†alsuvtiΩPaBbuK∂likEzTaMry:eBlEvgs®mab'B¤t·man 

bEnΩmelIEpnkare®KaHmhn†ray nigkareq¬ytbnwgkar/asnñ.

kar®◊®s¤yTak'TgCamYysmaCik®kumEzTaM
/ñkKWCa´dKUkñ¨gkarEzTaMbuK∂lenaH. karseg˚tsuxPaB nigsuxumalPaBbuK∂l

enaHBImYy´z©eTAmYy´z©nwgCYy/ñkral'KñaeqI¬ytbnwgkarp¬as'b†Ërt®mUvkarEzTaM

NamYy. eZI√kar®◊®s¤yTak'TgCaEpñkZmµta´nTm¬ab'rbs'/ñk.

®◊®s¤yTak'Tgl÷ ehIyCaer]y@CamYybuK∂lenaH nig®kumEzTaMTaMg/s'KWCaEpñksMxan'mYy´nkargarrbs'/ñk. 

etI/√ICaviZIl÷bMputedIm∫I®◊®s¤yTak'TgCamYy®kumsma

Cikd´T´n®kumEzTaMrbs'/ñkCMgWkñkEn¬grbs'/ñk?
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karcg®kgGksar nigkarraykarN

ykcit†Tukdak'x¬aMgcMeBaHsuxPaB nigsuxmalPaBrbs'/ñkCMgW. /ñkCa/ñkTTYlxus®tUvs®mab'kar®◊®s¤yTak'Tgkarp¬as'b†Ër …kg√l'NamYycMeBaHsmaCik®kumEzTaM

sMxan'TaMg/s'. enHmansar:sMxan'CaBiessenAeBlsmaCik®kumEzTaMeZI√karkñ¨gevnxusKña …EpñkxusKña.

seg˚t cg®kg raykarN— 

seg˚t
buK∂likEzTaMry:eBlEvg /ñk/acCabuK∂lTImYyEdl®tUvkt'cMNaMkarp¬as'b†Ër 

sΩanPaBragkay p¬Ëvcit† nig/armµN—rbs'/ñkCMgW. vaKWCaTMnYlxus®tUvrbs'/ñk 

kñ¨gkaremIlkarp¬as'b†ËrTaMgenH ehIyraykarN—BYkeKeTA®kumEzTaM.

e®bIjaNkar~H emIl hit nigs†ab'edIm∫Iseg˚t/ñkCMgWBIkarp¬as'b†Ërkñ¨g 

nam/ñkCa/ñkEzTaMBYkeK. oTahrN—mYycMnYnrYmman– 

•	 karp¬as'b†Ër/armµN— dUcCas©b's©at'minZmµta PaB/aNit P¤y x¬ac  

Tuk≈esak q˚Át (niyayzanrNamñak'ecjBIBYkeK) …niyay/MBI 

karbg˚e®KaHzñak'dl'BYkeK (/t†Xat).

•	 /ñkCMgW®◊b'/ñk/MBI/armµN—´nkarQWcab'. 

•	 karp¬as'b†ËrkartubEtg dUcCasem¬»kbMBak'kx√k' sk'kx√k'  

nig¿…ZuMki¬nx¬Án.

•	 karp¬as'b†Ërkaryl'dwgrYmTaMgkaryl'®cLMkan'Et/a®kk' eP¬cP¬aMg 

kg√Hkarshkar …p†l'cem¬IycMeBaHsMNYrEdlminsmehtupl. 

•	 karp¬as'b††ËrsmtΩPaBeZI√kar Qr …eZI√karEzTaM®bcaM´z©.

•	 karp¬as'b††ËrraykayEdlmann¤yzaCMgW …karq¬geraK dUcCaehIm 

knÊÁlelIEs∫k dMeV k÷k …Bi◊kdkdegI˙m.

•	 karp¬as'b††ËrTm¬ab'briePaK pwk cmi÷n ®skTm©n' ◊t'cMNg'/ahar 

nigkarbriePaK …sJÔa´nkarminbriePaK …pwk®Kb'®Kan'.

•	 karp¬as'b††Ërt®mUvkatcUlbg∂n'.

•	 esñIsuMCMnYyCamYybJ˙aeZI√O¥manTuk≈®BYy.

rkemIlsJÔaBIkarp¬as'b†Ërkñ¨gnam/ñkp†l'karEzTaM.
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karcg®kg
cgcaMza– kMNt'®ta/ñkCMgWmanB¤t·manpÊal'x¬Án nigkarsm©at'. c∫ab'râ nigshB¤nÛKUsbJÇak'eKalkarN—ENnaMd°tagtwgBIreb«bEdl/ñk®tUvedaH 

®saykMNt'®tarbs'/ñkCMgW CaBiesskMNt'®taevCÇsaÂs†.

EtgEteZI√tameKalkarN—mNÎl …®kumÓunrbs'/ñk/MBIkaredaH®say …bEnΩmcMeBaHkMNt'rbs'/ñkCMgW. rYmTaMgreb«b enAeBl nig/I√Edl®tUveZI√eBlsresrB¤t·man.

yl'dwg nigeZ√ItameKalkarN— nignItiviZIGksarEdl/ñkeZI√kar.

enAeBl/ñkkMBugcg®kgB¤t·man/MBI/ñkCMgW rYmTaMgkarBitTaMg/s'.

enAeBl… …kalbriecœT nigeBlevlaEdl/ñk◊nseg˚tkar 

p¬as'b†Ër/akb∫kiriya …ob∫ti†ehtu. 

eìag 12:45 ´z©TI 11 Exkk˚da qñaM 2023

etI… …/I√◊nekIteLIg - sresr/g∂ehtueKalbMNg. elak®sI Singh Bi◊kjauM/ahareBl´z©rbs'nag. 

nagmanbJ˙akñ¨gkarTMBarnMb¤ug. nagt÷ËjEt÷rzamat'rbs'nagQW.

kEn¬gNa… …/ñk◊nseg˚tzavaekIteLIg. ob∫ti†ehtu◊nekIteLIgkñ¨gbnÊb'briePaK/ahar.

etI… …vaekIteLIgyUr nigjwkjab'~uNˆa. enHKWCaelIkTImYyEdlá◊neXIjva.

etInrNa… …manvt†man Bak'B¤nÛ …CUndMNwg/MBI/I√Edl◊n 

ekIteLIg. 

á◊nraykarN—vaeTA/ñk®Kb'®Kgrbs'á nig◊nesñIsuMdMbUnµan.

etI… …skmµPaB/I√Edl/ñkeZI√ niglTÛpl. eyIgbe®mIemßA/av¤ndl'elak®sI Singh. nagmin/ac 

briePaKvaeday®sYleT ~uEn†niyayzanag~gcg'jauMsaMugvic.  

karNat'CYbCamYyeBT¥eZµj®tUv◊neZI√. 

Kn¬wHcg®kgGksar

•	 er«brab'Et/I√Edl/ñkeXIj s†ab'æ man/armµN— nig¿…hitki¬n~ueNˆaH. 

enHKWCa/g∂ehtuEdlmaneKalbMNg. nigkarbk®sayBI/I√Edl/ñk 

Kitza◊nekIteLIg. 

•	 ec\svagkardak's¬aksJÔa …karvinic¤œymnusß.

•	 EtgEtrkßasiTiÛrbs'/ñkCMgwCakarsm©at'. kuMTukkMNt'cMNaM …

EbbTenAkEn¬gEdl/ñkd´T/acemIleXIj.

•	 ®bsinebIcg®kgelI®kdas e◊HBumıvaO¥vac∫as' dUecñH/acd´T 

e/ac/anvagay®sYl/ankarsresrbs'/ñk. e®bITwk{icex«v …

exµAenAeBlcg®kg.

•	 er«brab'O¥c∫as'BI/I√Edl/ñkseg˚t dUecñHnrNmñak'EdlminenATIenaH 

nwggay®sYlyl'.

•	 kuMeZI√karcUlkñ¨gkMNt'®tas®mab'mit†rYmkargar …cuHhtΩelxaelI/I√ 

Edl/ñkmin◊neZI√ …eXIjekIteLIg.

•	 cgcaM/I√Edl/ñksresrk¬ayCaGksar®sbc∫ab'.

cg®kgkarBit minEmnKMnitrbs'/ñkeT.
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karraykarN— 
kEn¬gEzTaMrbs'/ñknwgmanc∫ab'c∫as'las'/MBIeBlNa®tUvraykarN—BIkg√l'rbs'/ñkcMeBaHsmaCik®kumEzTaMepßgeT«t. Caer]y@mansΩanPaBEdlskmµPaBP¬amKW

caM◊c' …/ñkCMgW®tUvkarkartamdanCitdit.

vaKWCaTMnYlxus®tUvrbs'/ñkedIm∫IeZI√tamc∫ab'TaMgenH nigmankaryl'dwgO¥`aghµt'ct'/MBIeBlEdl/ñk®tUv◊nTamTarO¥raykarN— nigeTAnrNa.

®bsinebI/ñkCMgWe®CIserIsminTTYlkarENTaM

/ñkCMgWEtgEtmansiTiÛe®CIserIsminTTYlkarEzTaM. eBlx¬H/ñkCMgW/ac®◊b'/ñkminO¥eZI√kicçkarEdl◊ncat'taMgrbs'/ñkmYy. ®◊®s¤yTak'TgCamYy/ñkCMgW ehIy 

B¥ayamEs√grkmUlehtuEdlBYkeKmincg'◊nkarEzTaM. sYrzaetIman/I√Edl/ñk/aceZI√edIm∫ICYy…eT. cg®kg nigraykarN—Ce®mIsminTTYlkarEzTaMrbs'/ñkCMgW 

mUlehtu nig/I√Edl/ñk◊neZI√. 

dwgBI/I√Edl/ñk®tUveZI√edIm∫Icg®kg nigraykarN— nigeBlNa.

reb«b nigeTAnrNaEdl/ñkKYrraykarN—BI

karp¬as'b†Ër/MBI/ñkCMgWrbs'/ñkkñ¨gkEn¬gEzTaM?
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karraykarN—caM◊c' 

Ca/kusl /ñkEdlTTYlkarEzTaMry:eBlEvgmanhaniP¤ye®cIncMeBaHkarrMelaPbMBan mine/IeBI e◊Hbg' nigekg®bv¤JçhirJÔvtΩ¨. ®bsinebI/ñkseg˚teXIjsJÔa  

…sgß¤yzamnusßeBjv¤ygayrge®KaH /ñk®tUvEtraykarN—eTAkan'/aC∆aZrrâùasuInetan nig®bEhlCakar/nuvt†c∫ab'. enHKWCakarBit ebIeTaHbICa/ñkminenA 

kEn¬geZI√kark°eday (RCW 74.34.035).

c∫ab'râùasuInetank°TamTarO¥/ñk Ca/ñkraykarN—caM◊c' edIm∫IraykarN— karrMelaPbMBan nigkarmine/IeBIEdl◊nsgß¤y. (RCW 26.44.030).

nieyaCkk°nwgmanc∫ab'Calaylk≈N—/kßr nigkarbN†¨HbN†al/MBIkarkarBarmnusßeBjv¤ygayrge®KaHBIe®KaHzñak' nigraykarN—BIkarrMelaPbMBan mine/IeBI 

e◊Hbg' nigekg®bv¤JçhirJÔvtΩ¨.

kñ¨gnamCabuK∂likEzTaMry:eBlEvgkñ¨grâùasuInetan /ñk®tUv◊nTamTaredayc∫ab'O¥raykarN——BI

karrMelaPbMBan mine/IeBI e◊Hbg' nigekg®bv¤JçhirJÔvtΩ¨rbs'mnusßeBjv¤ygayrge®KaHeTAkan'®ksYg.

etInrNaCamnusßeBjv¤ygayrge®KaH?
kñ¨gnamCabuK∂likEzTaMry:eBlEvg ral'/ñkCMgWEdl/ñkEzTaMKWCamnusßeBjv¤ygayrge®KaH. RCW 73.34.020 EcgzamnusßeBjv¤ygayrge®KaHKWCa/ñkEdl–

•	 man/ayuelIs qñaM 60 nigmin/acEzTaMx¬Án … 

•	 rs'enApÊHEzTaM pÊH®KYsarmnusßeBjv¤y mNÎlesvaEdl◊neZI√O¥®besIr …kEn¬gepßgeT«tEdlman/aC∆ab¤Nˆ …bJÇak'eday®ksYgsg∂mkicç 

nigesvasuxaPi◊l …

•	 TTYlesvaBIsuxPaBtampÊH mnÊIreBT¥ Pñak'garEzTaMtampÊH …/ñkp†l'esvabuK∂l …

•	 manBikarPaBkarlUtlas' …

•	 man/aNaB¥a◊l …/ñkEzrkßa®sbc∫ab' …

•	 dwknaMkarEzTaMpÊal'x¬Án nigTTYlesvaBICMnYypÊal'x¬Áne®kam CMBUk 74.39 RCW.

niymn¤y
TaMgenHCaniymn¤y®sbc∫ab'. s®mab'niymn¤ybcç¨b∫nñPaKe®cIn sUmemIl RCW 74.34.020. ®bsinebI/ñkmansMNYr/MBIniymn¤yTaMgenH sYr/ñk®Kb'®Kg 

rbs'/ñk. 

•	 kare◊Hbg mann¤yzaskmµPaB …/skmµPaBedaybuK∂lik …/g∂PaBEdlmanParkicçEzTaMs®mab'mnusßeBjv¤ygayrge®KaHEdlTukmnusßgayrge®KaH 

edayKµanmeZ¥a◊y …lTÛPaBTTYl◊n/aharcaM◊c' sem¬»kbMBak' C®mk …karEzTaMsuxPaB.

•	 karrMelaPbMBan mann¤yza skmµPaBedayectna bMNg …min®bug®by¤tñ …/skmµbN†alO¥rbYs karXuMXaMgminsmehtupl KMramkMEhg …dak'TNÎkmµ 

elImnusßeBjv¤ygayrge®KaH. enAkñ¨gkrNI´nkarrMelaPbMBanelImnusßeBjv¤ygayrge®KaHEdlmin/acbeJçj …bg˙ajBIkar~HBal'dl'ragkay 

karQWcab' …QWcab'p¬Ëvcit† karrMelaPbMBan®tUv◊nsnµt'zabg˚e®KaHzñak'dl'ragkay karQWcab' …QWcab'p¬Ëvcit†. karMelaPbMBanrYmmankarrMelaPbMBan 

p¬ËvePT rMelaPbMBanp¬Ëvcit† rMelaPbMBanragkay karekg®bv¤JçpÊal'x¬ÁnelImnusßeBjv¤ygayrge®KaH nigkare®bI®◊s'kar/t'Zµt'minsmrm¥®bqaMgnwgmnusß 

eBjv¤ygayrge®KaH.

https://app.leg.wa.gov/RCW/default.aspx?cite=74.34.035
https://app.leg.wa.gov/RCW/default.aspx?cite=26.44.030
https://app.leg.wa.gov/rcw/default.aspx?cite=74.34.020
https://app.leg.wa.gov/RCW/default.aspx?cite=74.39
https://app.leg.wa.gov/RCW/default.aspx?cite=74.34.020
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•	 karrMelaPbMBanp¬ËvePT mann¤yzaT®mg'/akb∫kiriyap¬ËvePTEdlminyl'®sb rYmbJçËl ~uEn†min◊nkMNt'cMeBaHkar~HEdlmincg' …minsmrm¥ 

karcab'rMelaP bMBan esrIPaBminsmrm¥ karbgi≈tbg≈Mp¬ËvePT krztrUb …zt/as/aPas evaharsaÂs† kar~HBal'edayminsmrm¥ nigkareb«teb«np¬ËvePT. 

karrMelaPbMBanp¬ËvePTk°rYmbJçËl/akb∫kiriyap¬ËvePTNamYyrvagbuK∂lik Edlk°minEmnCa/ñk®suk …/ñkCMgW´nmNÎl …buK∂lik´nkmµviZIEdl◊n/nuJÔat 

e®kamCMBUk 71A.12 RCW nigmnusßeBjv¤ygayrge®KaHrs'enAkñ¨gmNÎl …TTYlesvaBIkmµviZIEdl◊n/nuJÔate®kamCMBUk 71A.12 RCW 

zaetIvaCakaryl'®Bm…/t'.

•	 karrMelaPbMBanragkay mann¤yza skmµPaBedayectna bMNg …eZ√s®bEhs´nkareZI√O¥rbYsragkay …eZI√◊nragkay. karrMelaPbMBanragkay 

rYmbJçËl ~uEn†min◊nkMNt'cMeBaH vayeday …KµanvtΩ¨ THkMep¬»g karcab'´d Tat' ruj …®kvI.

•	 karMelaPbMBanp¬Ëvcit mann¤yza skmµPaBectna bMNg Baksm†IEdlKMramkMEhg /aìas' yayI bg≈itbg≈M Tukecal bg≈aMgedayKµanehtupl …dak'eTas 

mnusßeBjv¤ygayrge®KaH. karMelaPbMBanp¬Ëvcit†/acrYmmanesIccM/k E®sk …s∫z.

•	 karekg®bv¤JçpÊal'x¬Án mann¤yzaTegI√´nkarbg≈it bgM≈ …beJçj/armµN—minsmrmelImnusßeBjv¤ygayrge®KaHeZI√skmµPaBtamreb«bmYyEdlminsuIcg√ak'Kña 

nwg/akb∫kiriyaBImunEdlBak'B¤nÛ …bN†alO¥mnusßeBjv¤ygayrge®KaHeZI√esvaman®beyaCn—dl'/ñkd´T. 

•	 kare®bI®◊s'kar/t'Zµt'minsmrm¥ mann¤yzakare®bImunsmrm¥elIsarZatuKImI ragkay …emkanicedIm∫Ip†l'PaBgay®sYl …vin¤ykñ¨glk≈N:Edl– 

minsm®sbtamt®mUvkar/aC∆ab¤Nˆ …bJÇak's®mab'mNÎl mnIÊreBT¥ …kmµviZIEdl◊n/nuJÔate®kamCMBUk 71A.12 RCW; minEmnCa 

EpñkevCÇsaÂs†Edl◊n/nuJÔat …ebImindUecñHeT begI˚tCakarrMelaPbMBane®kamEpñkenH.

•	 karekg®bv¤JçhirJÔvtΩ ̈mann¤yza kare®bI®◊s'xusc∫ab' min®twm®tUv kar®Kb'®KgelI karkan'kab'®TB¥sm∫ti† ®◊k'cMNUl ZnZan …mUlZnTMnukcit†rbs'mnusß 

eBjv¤yEdlgayrge®KaHedaybuK∂lNamYy …/g∂PaBs®mab'®◊k'cMeNj …/tΩ®beyaCn—rbs'mnusßeBjv¤ygayrge®KaH.

•	 karmine/IeB mann¤yza (a) KMrU´nkar®b®Bwt† …karskmµedaybuK∂l …/g∂PaBEdlmanParkicçEzTaMEdlbraC¤ykñ¨gkarp†l'TMnij 

nigesvaEdlrkßasuxPaBragkay …p¬Ëvcit†rbs'mnusßeBjv¤ygayrge®KaH …EdlbraC¤ykñ¨gkareC«svag …kayxUcxatdl'ragkay …p¬Ëvcit† …karQWcab' 

dl'mnusßeBjv¤ygayrge®KaH … (b) skmµPaB …karlubecaledybuK∂l …/g∂PaBEdlmanParkicçEzTaMEdlbg˙ajBIkarminykcit†Tukdak'`agZ©n'Z©rcMeBaH

plvi◊k TMhM´nhaniP¤yEbbenHEdlbegI˚t◊nCae®KaHzñak'c∫as'las nigbcç¨b∫nñcMeBaHsuxPaB nigsuxumalPaB …suvtiΩPaBrbs'mnusßeBjv¤ygayrge®KaH 

rYmbJçËl ~uEn†min◊nkMNt'cMeBaHkar®b®Bwt†Edl◊nnaMcUle®kam RCW 9A.42.100.

sYr/ñkbgw√k nieyaCk …/ñk®Kb'®Kgrbs'/ñk ®bsinebI/ñkmansMNYr/MBIniymn¤yTaMgenH.

bEnΩmcMeBaHkarrMelaPbMBanp¬Ëvcit

karehAnrNamñak'CaeQµaH …ecaT®bkan'zaeKQ¬k'veg√g karEs√grkkarykcit†Tukdak'. …®btikmµx¬aMgeBk/acbN†alO¥mane®KaHzñak'. karKMramkMEhg 

rYmmanOsanvaTdUcCa "®bsinebI/ñkmineZI√/I√EdlániyayeT ánwgminp†l'karEzTaMO¥/ñkeT. "

cgcaMzaeKalbMNgrbs'/ñkKWedIm∫ICYybuK∂lenaHkñ¨gviZIEdldMeNIrkars®mab'BYkeK. eKarBkartSUmticMNab'/armµN— nigcMNUlcit†er«g@x¬Ánrbs'BYkeK. 

®◊®s¤yTak'Tg nigeZI√karrYmKñaCa®kumedIm∫Iec«svagCem¬aH nigedaH®saybJ˙a. 
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kareZ√s®bEhsnwgx¬ÁnGg

mansΩanPaBmYycMnYnEdlmnusßeBjv¤ygayrge®KaHminrs'enAkñ¨gmNÎl/acmine/IeBIt®mUvkarpÊal'x¬Án nig/aceZI√O¥xUc …KMramkMEhgdl'suxPaBragkay  

nig¿…p¬Ëvcit†. oTahrN—´nkareZ√s®bEhsnwgx¬ÁnGg/acrYmman/smtΩPaBkñ¨gkar®Kb'®KghirJÔvtΩ¨ minman/aharenAkñ¨gpÊH …exßay/nan¤ybN†alO¥dMeVragkay 

…k¬inx¬Án.

c∫ab'minTamTarO¥/ñkraykarN—caM◊c' dUcCabuK∂likEzTaMry:eBlEvg ®tUvraykarN—BI kareZ√s®bEhsnwgx¬ÁnGg. ®bsinebI/ñkmankg√l'/MBInrNamñak' 

eZ√s®bEhsnwgx¬ÁnGg /ñk/aceZI√r◊ykarN—. s®mab'B¤t·manbEnΩm/MBIkarraykarN—caM◊c' nigkareZ√s®bEhsnwgx¬ÁnGg cUleTA dshs.wa.gov/altsa/

home-and-community-services/mandatory-and-permissive-reporters.

®bsinebIbuK∂lmñak'Edl/ñkCYybg˙ajBIsJÔakareZ√s®bEhsnwgx¬ÁnGg BYkeK/acmin◊nbMeBjt®mUvkarkarEzTaM. ®◊®s¤yTak'TgnwgBYkeK/MBIbJ˙arbs'/ñk. 

cg®kg/I√EdlBYkeK®◊b'/ñk ehIyraykarN—vaeTA/ñk®Kb'®Kg …®bZanrbs'/ñkCMgW.

®bsinebIbuK∂lenaHminEmnCa/ñkCMgWEdl/ñkCYy va/acminc∫as'zaetIvaCakareZ√s®bEhs …®bsinebInrNamñak'kMBugeZ√s®bEhsnwgx¬ÁnGg. eTaHbICa`agNa 

vaminEmnCaTMnYlxus®tUvrbs'/ñkkñ¨gkarvinicœ¤ysΩanPaBenaHet. ®bsinebI/ñkmanmUlehtuNamYyEdleC]zamnusßeBjv¤ygayrge®KaHkMBugCYb®bTHkarrMelaP 

bMBan eZ√s®bEhs e◊Hbg' …ekg®bv¤JçhirJÔvtΩ¨ /ñk®tUvEteZI√karraykarN—.

e®bI®◊s'karrwtbnw†g

karrwtbnw†g min rkßasuvtiΩPaB/ñkCMgWenaHeT. karrwtbnw†gKWe®KaHzñak' nigbg˚e®KaHzñak'dl'ragkay nigp¬Ëvcit†. kñ¨gkrNIPaKe®cInTaMg/s' karrwtbnw†gmin/ace®bIeT. 

karrwtbnw†g/acmine®bIedIm∫Idak'vin¤y/ñkCMgW …buK∂likedIm∫IPaBgay®sYl. mankarrwtbnw†gcMnYnbI®bePT (s®mab'niymn¤y®sbc∫ab'rbs'BYkva sUmemIl  

RCW 74.34.020)– 

karrwtbnw†gragkay mann¤yzakare®bIragkaybg≈Medaymine®bIobkrN—NamYy s®mab'eKalbMNg´nkarrwtbnw†gclnaedayesrI´nragkayrbs' 

mnusßeBjv¤ygayrge®KaH. oTahrN—´n karrwtbnw†gragkayrYmmansg˚t'mnusß …cab'BYkeK …dak'k®mitclnaBYkeK.

karrwtbnw†gemkanic rYmTaMgobkrN—NamYyEdlPÇab'eTA …enACitragkay/ñkCMgW Edl/ñkCMgWmin/acykecjedaygayeT ehIyvarwt 

t∫itesrIPaB´nclna …karcUle®bIragkayrbs'BYkeK. karrwtbnw†gemkanicrYmmanExß®kùat' cMNg sem¬»kbMBak'EdlraraMg/ñkCMgWBI 

karcUle®bIEpñkragkay bg˚an'´d …ekA/IEdlbuK∂lenaHmin/ace®kakecj.

karrwtbnw†gKIm KWCakare®bIzñaMminsmrm¥edIm∫I®Kb'®Kg/armµN— sΩanPaBp¬Ëvcit† …/akb∫kiriyaEdlminB¥a◊llk≈xNÎevCÇsaÂs†. zñaM …sarZatu 

NamYy/ack¬ayCakarTb's˚at'sarZatuKImI ®bsinebIva®tUv◊ne®bIs®mab'PaBgay®sYlrbs'buK∂lik …edayKµankartamdansm®sb …®Kb'®Kan'.

karp†ac'x¬Áneday/ectna minEmnCa®bePT´nkarrwgbnw†g®sbc∫ab'eT ~uEn†k°raraMgmnusßmñak'BUkarp¬as'TIedayesrIpgEdr. T√arcak'esa  

…rnaMgEdlbg≈aMgmnusßmñak'enAkEn¬gCak'lak'mYy®bqaMgnwgqnÊ:rbs'BYkeK (dUcCacak'esabnÊb' …enAelIE®K) oTahrN—´nkarrMelaPbMBanp¬Ëvcit†.

karrwtbnw†tbN†alO¥manrbYsp¬Ëvcit† ragkay nigrhUtdl's¬ab'.

https://app.leg.wa.gov/rcw/default.aspx?cite=74.34.020
http://www.dshs.wa.gov/altsa/home-and-community-services/mandatory-and-permissive-reporters
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karrwtbnw†gkñ¨gpÊH®KYsarmnusßeBjv¤y …mNÎlesvaEdl◊neZI√O¥®besIr

mansΩanPaBCak'lak'Edl/nuJÔatkarrwtbnw†gkñ¨gpÊH®KYsarmnusßeBjv¤y …mNÎlesvaEdl◊neZI√O¥®besIr. karrwtbnw†g/ac®tUv◊ne®bIEts®mab'eKalbMNg 

evCÇsaÂs† …sJÔaCameZ¥a◊ycuge®kaye®kamkar®Kb'®Kg nigkar®tYYtBinit¥`agtwgrwg nig®tUvrYmbJçËlkñ¨gKe®magEzTaMrbs'/ñkCMgWCamYykaryl'®Bmrbs'/ñkCMgW. 

karrwtbnw†g/acmin®tUv◊ne®bIkñ¨gkEn¬gNamYys®mab'vin¤y …PaBgay®sYl. sUmemIl WAC 388-76-10655 nig WAC 388-76-10660 s®mab'kar 

e®bI®◊s'nUvkark®mitnanaenAkñ¨gpÊH®KYsarmnusßeBjv¤y nig WAC 388-107-0420 nig WAC 388-107-0410 s®mab'NÎlesvaEdl◊neZI√O¥®besIr. 

niyayCamYy/ñk®Kb'®Kgrbs'/ñk®bsinebIKe®magEzTaMrbs'/ñkCMgWrYmmankare®bIkarrwtbnw†gs®mab'eKalbMNgevCÇsaÂs† …eraKsJÔa.

c∫ab'shB¤nÛkarBarmnusßBIkardak'k®mit …karrwtbnw†gkñ¨gkEn¬gtampÊH nigshKmn—. s®mab'B¤t·manbEnΩm cUleTA dshs.wa.gov/dda/settingsrule.

karrwtbnw†g/acmin®tUv◊ne®bIenAeBlNamYykñ¨gkEn¬gs®mab'vin¤y …PaBgay®sYl.

etIkarrMBwgTuk/I√x¬H/MBIkarrwtbnw∂gkñ¨gkEn¬gEzTaMEdl/ñkeZI√kar?

https://apps.leg.wa.gov/WAC/default.aspx?cite=388-76-10655
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-76-10660
https://app.leg.wa.gov/wac/default.aspx?cite=388-107-0420
https://app.leg.wa.gov/wac/default.aspx?cite=388-107-0410
https://www.dshs.wa.gov/dda/settingsrule
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eZI√karraykarN— 
/ñk®tUvEtraykarN—P¬am@ eTA®ksYgsg∂mkicç nigesvasuxaPi◊l ®bsinebI/ñkmanmUlehtueC]za/ñkCMgW …mnusßeBjv¤ygayrge®KaH®tUv◊nrMelaPbMBan 

eZ√s®bEhs e◊Hbg' …ekg®bv¤Jç. /ñkmin®tUvkarkar/nuJÔatBI/ñk®Kb'®Kg …nieyaCkedIm∫IraykarN—. KµannrN/acbJŒb'/ñkBIkarraykarN—enaHeT.

®bsinebI/ñksgß¤ykarrMelaPbMBanragkay …p¬ËvePT /ñkk°®tUvraykarN—eTAsmtΩkicç. /ñkk°®tUvEtraykarN—eTA/ñkeZI√ekasl¥vicœ¤y …/ñkBinit¥suxPaB  

nigkar/nuvt†c∫ab' ®bsinebI/ñksgß¤ykars¬ab'bN†almkBIkarrMelaPbMBan kareZ√s®bEhs …kare◊Hbg'.

e◊HCMhanedIm∫IkarBar/ñkCMgWBIe®KaHzñak'bEnΩm. ®bsinebI/ñkCMgWsiΩtkñ¨ge®KaHzñak'P¬am@ TUrsBÊeTAelx 911.

reb«braykarN

reb«braykarN—Ep÷kelIkEn¬gEdlbuK∂lenaHrs'enA. /ñk/acraykarN—tam/nLaj …tamTUrsBÊ.

®bsinebIbuK∂lenaHrs'enAkñ¨gmNÎlsñak'enA (dUcCapÊHEzTaM pÊH®KYsarmnusßeBjv¤y mNÎlrs'enAEdl◊nmYy mNÎlesvaEdl◊neZI√O¥®besIr 

karEzTaMk®mitmZ¥ms®mab'/ñkmanBikarPaBbJÔa) …kMBugTTYlesvars'enAEdl◊nCYy–

/g∂PaBedaH®saybNw†g (CRU)– 1-800-562-6078 

(RTT: 1-800-737-7931)

/nLaj– dshs.wa.gov/altsa/residential-care-services/ 

residential-care-services-online-incident-reporting  

®bsinebIbuK∂lenaHminrs'enAkñ¨gmNÎlrs'enA–

Exß DSHS’s ENDHARM – 1-866-ENDHARM (1-866-363-4276) 

(RTT: 1-800-624-6186)

esvakarBarmnusßeBjv¤y– 1-877-734-6277  

(RTT: 1-833-866-5595)

/nLaj– dshs.wa.gov/altsa/reportadultabuse

braC¤ykñ¨gkarraykarN—kñ¨gnamCa/ñkykB¤t·manEdlmankatB√kicçKWCamCŒwmsrubEdl®tUv◊np†nÊaeTasedak'

BnÛnaKarrhUtdl' 364 ´z© nigBin¤y®◊k' $5,000.

r◊ykarN—karesuIb/eg˚t nig/Zikarkicçrbs'®KwHsΩan/acrk◊nCasaZarN: fortress.wa.gov/dshs/adsaapps/lookup/ 

AFHPubLookup.aspx.

https://www.dshs.wa.gov/altsa/home-and-community-services/report-concerns-involving-vulnerable-adults
http://dshs.wa.gov/altsa/residential-care-services/residential-care-services-online-incident-reporting
https://fortress.wa.gov/dshs/adsaapps/lookup/AFHPubLookup.aspx
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eZI√karCamYy/ñk®Kb'®Kg nigraykarN
c∫ab'TamTarneyaCkrbs'/ñkedIm∫I®◊kza/ñkraykarN—

kare◊Hbg' karrMelaPbMBan karekg®bv¤Jç karekg®bv¤JçhirJÔvtΩ¨…

eZ√s®bEhsEdl◊nsg¤ßy–

•	 pÊH®KYsarmnusßeBjv¤y– WAC 388-76-10673

•	 mNÎlrs'enAEdl◊nCYy– WAC 388-78A-2630

•	 …mNÎlesvaEdl◊neZI√O¥®besIr–  

WAC 388-107-0590

•	 Pñak'garEzTaMtampÊH– WAC 246-335-425

/ñkmin®tUvkarkar/nuJÔatBI/ñk®Kb'®KgedIm∫IeZI√karraykarN—

p¬ËvkareTAkan'®ksYgsg∂mkicç nigesvasuxaPi◊l …kar/nuvt†c∫ab'. cgcaMza 

CUndMNwg/ñk®Kb'®Kgrbs'/ñkminElg/ñkBITMnYlxus®tUvrbs'/ñkkñ¨gnamCa/ñk 

raykarN—caM◊c'eT. /ñk®tUEteZI√karraykarN—p¬ËvkaredaypÊal'.

nieyaCkrbs'/ñk/acmaneKalkarN— nignItiviZIbEnΩm. Es√gyl' 

nigeZI√tameKalkarN—rbs'nieyaCkrbs'/ñkbEnΩmelIsBIkar/nuvt†c∫ab'.

kMNt'ehtuob∫ti†ehtu

pÊH®KYsarmnusßeBjv¤y®tUvEtrkßakMNt'ehtuob∫ti†ehtuedIm∫Icg®kgdUcxag

e®kam–

•	 ob∫ti†ehtuEdl®tUvecaT®bkan' …sgß¤yzamankarrMelaPbMBan 

kare◊Hbg' kareZ√s®bEhs …karekg®bv¤Jç.

•	 e®KaHzñak' rbYs …ob∫ti†ehtuEdl~HBal'dl'suxPaBrbs'/ñkCMgW.

vaKWCaTMnYlxus®tUvrbs'/ñkedIm∫Idwgza kMNt'ehtuob∫ti†ehtuenAGNa nigreb«bbMeBjva.

karesIub/eg˚t 

enAkñ¨gmNÎlrs'enAEdl◊nCYy kMNt'ehtuob∫ti†ehtumin®tUv◊nTamTar. mNÎlrs'enAEdl◊nCYy®tUvEtcg®kgkaresIub/eg˚tkarecaT®bkan' …sg¤ßyBIkar 

rMelaPbMBan kare◊Hbg' kareZ√s®bEhs karekg®bv¤Jç e®KaHzñak' …ob∫ti†ehtubg˚e®KaHzñak' …~HBal'dl'suxPaB …CIvit/ñkCMgW. vaKWCaTMnYlxus®tUvrbs'/ñk 

edIm∫Idwgza/ñk®tUveZI√ nigcg®kg/I√edIm∫I®bsinebI/ñkrs'enAkñ¨g mNÎlrs'enAEdl◊nCYy.

e®cIneT«t®tUvdwg/MBIkarraykarN— 
/ñkman/armµN—P¤y …minc∫as'/MBIkarraykarN—. man/armµN—Zmµta. kuMO¥/armµN—TaMgenHbJŒb'BIkarraykarN—. /ñk®tUvEtraykarN—. vaKWCaTMnYlxus®tUv 

rbs'/ñkkñ¨gnamCa/ñkraykarN—enAkñ¨grâùasuInetan.

áminc∫as' 100% zakarrMelaPbMBanekIteLIg. /ñkmin®tUvkarPs†¨tagedIm∫IehATUrsBÊenaHeT.

/ñk®Kb'®Kg …/ñkCMgWrbs'áesñIáminO¥xl. /ñk®tUv kar/nuJÔatrbs'/ñkCMgW …/ñk®Kb'®Kg O¥xl. /ñk®tUvEtraykarN—! 

/ñkepßgeT«traykarN—varYcehIy. /ñkenAEt®tUvraykarN—ebIeTaHbICanrNamñak'k°nwgraykarN—k°eday. 

á◊rm˙zaázñak'kñ¨gbJ˙a.
®bsinebI/ñkraykarN—CMen]l÷zaminmankarrMelaPbMBan /ñkmin/ac®tUvsI†benÊas 

…manbJ˙aenaHeT. 

ámincg'O¥nrNamñak'dwgzaáxleT. eQµaHrbs'/ñknwg®tUvrkßaCakarsm©at' luH®taEtmannItiviZI®sbc∫ab'.

https://app.leg.wa.gov/WAC/default.aspx?cite=388-76-10673
https://app.leg.wa.gov/WAC/default.aspx?cite=388-78A-2630
https://app.leg.wa.gov/WAC/default.aspx?cite=388-107-0590
https://app.leg.wa.gov/WAC/default.aspx?cite=246-335-425
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etI/I√CaeKalkarN— nignItiviZIrbs'nieyaCkrbs'/ñk/MBIkarraykarN—?
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karEzTaMx¬ÁnGgcMeBaH/ñkp†l'karEzTaM

karp†l'karEzTaMKWCakargarp†l'rg√an' ~uEn†k°Cakar®bQmragkay nig 

/armµN—pgEdr. /ñkp†l'karEzTaMEdlminEzTaMx¬ÁnGg/acCYb®bTHPaBht'e 

n]y nig/s'km¬aMgBIPaBeÂs†s´nkarp†l'karEzTaM. enH/acnaMO¥mankareBj

cit†nwgkargartic ehIyKuNPaB´nkarEzTaMTabs®mab'/ñkCMgW.

sJÔa´nPaBeÂs†s
sJÔa´nPaBeÂs†s/acTaMgragkay nig/armµN—. maneraKsJÔamYycMnYn 

/acman/armµN—dUcCaCMgW dUcCaBi◊keKg QW®kBH QWk∫al 

…p†asayjwkjab' …q¬geraK. sjÔaTUeTAepßgeT«t´nPaBeÂs†s 

rYmTaMgen]yht' zb'◊rm∏ qab'Oncit† xwg ◊k'Twkcit† nigesakesA. 

sJÔaTaMgenH/ac~HBal'dl'KuNPaBCIvitrbs'/ñk k°dUcCaviCÇaCIv: 

nigTMnak'TMngpÊal'x¬Ánrbs'/ñk. ®bsinebI/ñkkt'sm∂al'/armµN—

TaMgenHenAkñ¨gx¬Án/ñk KitBI/I√Edl/ñkkMBugeZI√edIm∫IEzTaMx¬ÁnGg.

/nuvt†karEzTaMx¬ÁnGg
karEzTaMx¬ÁnGgl÷rYmman–

•	 kareKg®Kb'®Kan'. mnusßeBjv¤y®tUvkareKg®◊MbIeìagkñ¨gmYyyb'@.

•	 pwkTwk®Kb'®Kan'. mnusßmansuxPaBl÷PaKe®cIn®tUvkarTwkcen¬aH 

BI®◊MbYn nig 13 EBgkñ¨gmYy´z©@.

•	 begI˚tCe®mIsbriePaKsuxPaBl÷. briePaKEp¬eQI nigbEn¬e®cIn s˚r  

/Mbil /aharEk´cñ nigx¬aj'minl÷ticCYyO¥ragkayrbs'/ñkmaMmYn  

nig/aceqI¬ytbnwgsΩanPaBeÂs†skan'Et®besIr. 

•	 rkßaskmµPaBragkay. 150 naTIkñ¨gs◊†h—´nskmµPaB/aMg 

tg'suIetmZ¥mdUcCakaredIrel]nman≤TiÛBlviCÇmanelIsuxPaB 

nigsuxumalPaBrbs'/ñk. 

•	 elIkkmıs'tul¥PaBCIvitkargar¿pÊH. va/acBi◊kEbgEckkargar 

kicçkar®bcaM´z© kargar nigkar®Kb'®KgCIvit. kuMB¥ayamTTYl

xus®tUve®cInCagEdnkMNt'rbs'/ñkenAkEn¬geZI√kar nigpÊH. 

s®makCa®bcaMenAeBl/ñk/aceBjmYy´z©eZI√karrbs'/ñk.

•	 rIkraynwgTm¬ab' nigskmµPaBepßgeT«t. cMNayeBlevlaeZI√skmµ

PaBEdlrIkray/acelIkkmıs'/armµN—viCÇman nigkat'bnΩyeÂs†s. 

sUm∫Ier]gdUcCas†ab'tÂnI†k°/acCYypgEdr.

•	 niyayCamYy/ñkd´T. karniyay/acCYy/ñkeZI√q¬gka 

t'sΩanPaB nig/armµN—lM◊k. Es√grkmnusßsuvtiΩPaB nig/acCYy◊n 

edIm∫IpßaPÇab'enAeBl/ñkkMBugman/armµN—eÂs†s …/s'km¬aMg. 

/ñk®Kb'®Kgrbs'/ñk …/ñkp†l'karEzTaMepßgeT«t mit†Pki† 

mnusßCaTI®slaj' …TI®bwkßa …/ñkB¥a◊leraK TaMg/s'/acs†ab' 

nigCYy/ñk◊n. 

•	 kars®mak. becçkeTss®makedayectnadUcCadkdegI˙mEvg smaZi 

nigkarlatsnWÛgk°/acCYykat'bnΩyeÂs†s.

•	 karelg. Es√grkviZICa®bcaMedIm∫IPÇab'kñ¨gkarelgd°rIkray ´cñ®bDit 

nigGkGg. karelgbeJçjsarZatuKImIviCÇmankñ¨gragkayEdlbnÛËrPa

Btantwg nigCYysuxPaB nigsuxumalPaBpÊal'.

•	 manemaTkPaBcMeBaHkargarrbs'/ñk. /ñkmanPaBxusEb¬kKñaCaviCÇma

n`ag®Cale®CAkñ¨gCIvitmnusßEdl/ñkEzTaM. vaKWCakargard°/sçar¥. 

ehIy/ñkKYrEtman/armµN—BIva.
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bJ˙aenAkEn¬¬geZI√kar
/ñkmansiTiÛmanesrIPaBBIkarerIse/Is eb«teb«n nigrMelaPbMBanenAkEn¬geZI√kar.

edaH®saykareZI√◊bxN:eBl/ñkp†l'karEzTaMenAmNÎlsñak'.

®bsinebI/ñkCMgWeZI√O¥/ñkman/armµN—zaerIse/Ig eb«teb«n …rMelaPbMBan niyayeTAkan'®Kb'®Kg …nieyaCkrbs'/ñk.

edaH®saykareZI√◊bxN:eBlp†l'karEzTaMkñ¨gpÊHpÊal'x¬Án

B¥ayamtamdan ®bsinebI/ñkman/armµN—min®sNuk …KµansuvtiΩPaB …CYb®bTHkareb«teb«n rMelaPbMBan …erIse/IgxN:eBleZI√karCamYy/ñkCMgWenAkñ¨gpÊH  

…/apatminrbs'BYkeK.

k®mitTI 1

/ñkman/armµN—min®sNuk CamYy/akb∫kiriya 

…kar®b®Bwti†rbs'/ñkCMgW …/ñkepßgenAkñ¨g®KYsar 

~uEn†minman/armµN—zasuvtiΩPaBrbs'/ñksiΩte

nAkñ¨ghaniP¤yeT.

•	 ®bsinebI/ñkman/armµN—®sNukeZI√va esñI/ñkCMgWO¥Qb'/akb∫kiriyaenaH ehIyBn¥l'za 

/ñkkMBugman/armµN—min®sNuk.

•	 /anKe®magesvarbs'/ñkCMgWeLIgvij ®bsinebImankMNt'cMNaM yuTÛsaÂs†®◊®s¤yTak'Tg 

…/n†raKmn—edIm∫ICYy/ñk. cgcaMza/akb∫kiriyaTak'Tgt®mUvkar. sUmTak'Tg/ñk®Kb'®Kg  

…neyaCkrbs'/ñk/MBIkar/ab'edtKe®magesvaNamYy.

•	 sUmTak'Tg/ñk®Kb'®Kg …nieyaCkrbs'/ñks®mab'sMNUmBr …edIm∫IraykarN—/akb∫kiriya  

…kar®b®Bwti†EdleZI√O¥/ñkman/armµN—min®sNuk.

k®mitTI 2

/ñkman/armµN—KµansuvtiΩPaBCamYy/akb∫kiriya 

…kar®b®Bwti†rbs'/ñkCMgW …nrNamñak'enAkñ¨g®KYsar 

~uEn†mincg' …®tUvkarcakecjBIsΩankarP¬am@.

•	 sUmTak'Tg/ñk®Kb'®Kg …nieyaCkrbs'/ñk ehIyraykarN—akb∫kiriyabN†alO¥/ñkman 

/armµN—KµansuvtiΩPaB. p†l'B¤t·manlmi÷tedIm∫ICYyBYkeKyl'BIsΩanPaB.

•	 BicarNakarcUle®bIkarbN†¨HbN†alBiessedIm∫ICYy/ñkkan'Etyl'dwgBIt®mUvkar/a 

kb∫kiriyarbs'/ñkCMgW. edIm∫IEs√gyl'BICe®mIskarbN†¨HbN†al sUmTak'Tg/ñk®Kb'®Kg  

…nieyaCkrbs'/ñk.

•	 sUmTak'Tg/ñk®Kb'®Kg …nieyaCkrbs'/ñk ®bsinebI/ñkElgcg'p∂l'karEzTaMdl'/ñkCMgw.

k®mitTI 3

/ñkman/armµN—KµansuvtiΩPaBCamYy 

/akb∫kiriya …kar®b®Bwti†rbs'/ñkCMgW …

nrNamñak'enAkñ¨g®KYsar ehIycg' 

…®tUvkarcakecjBIsΩankarP¬am@.

•	 cakecjBIpÊH bnÊab'mkTUrsBÊeTA/ñk®Kb'®Kg …nieyaCkP¬am@edIm∫IO¥BYkeKdwgza/ñk◊n 

cakecj nigBn¥l'BIkg√l'rbs'/ñk/MBIsΩankar. ®bsinebImankg√l'/MBI/ñkCMgWenAEtGg  

ehIy/ñkmin/acTak'TgeTA/ñk®Kb'®Kg …nieyaCk ~un~gTak'Tg/ñk®Kb'®Kgepßg …Pñak'gar 

DSHS/tMbn'smaCikbuK∂lcas'Cra. ®bsinebI/ñkcakecjBIpÊH/ñkCMgwmñak'GgnwgTukBYkeKkñ¨g

e®KaHzñak'P¬am@ TUrsBÊeTA 911.

•	 ®tYtBinit/n†raKmn—TaMg/s'enAkñ¨gk®mitTI 1 nig 2.

•	 sUmTak'Tg/ñk®Kb'®Kg …nieyaCkrbs'/ñk ®bsinebI/ñkElgcg'p†l'karEzTaMdl'/ñkCMgW.
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t®mUvkarkarbN†¨HbN†al nigbJÇak'bEnΩm

buK∂likEzTaMry:eBlEvgEdleZI√karenA pÊH®KYsarmnusßeBjv¤y 

mNÎlrs'enAEdl◊nCYy mNÎlesvaEdl◊neZI√O¥®besIr®tUvEtk¬ayCaCM

nYykartampÊHEdl◊nbJÇak'tamry:®ksYgsg∂mkicç nigesvasuxaPi◊l. 

nieyaCkrbs'/ñkCYy/ñkeBjmYydMeNIrkarenH.

s®mab'karBiBN·nabEnΩm´ndMeNIrkar cUleTA 

dshs.wa.gov/altsa/training/

training-requirements-classes-quick-links.

kardak'esñI nigBak¥suM
enAkñ¨geBlCYl 14 ´z© dak'esñIBak¥suMCMnYykarEzTaMtampÊHeTA 

®ksYgsuxaPi◊l. /ñk/acbMeBjBak¥suMCa®kdas …enAtam 

/nLajenA doh.wa.gov/licenses-permits-and-

certificates/professions-new-renew-or-update/

home-care-aide/licensing-information.

Bak¥suMdMeNIrkarrYmTaM´z¬esva nigkar®tYtBinit¥savtaEpñkelI®ke`A´d.

t®mUvkarkarbN†¨HbN†al
karbN†¨HbN†alkart®mg'TisKWBIreìagdMbUg´nkarbN†¨HbN†alEdl 

◊nTamTarrbs'/ñk. /ñkk°®tUvbMeBjkarbN†¨HbN†alsuvtiΩPaBbIeìagmu

neBl/ñk/aceZI√karCamYy/ñkCMgW. /ñk®tUvEtbJçb'karbN†¨HbN†al 75 

eìagTaMgmUl´nkarkarbN†¨HbN†alCMnYyEzTaMtampÊHkñ¨geBl 120 

´z©BIkalbriecœTCYlrbs'/ñk. 75 eìagEdl◊nbMeBjrYmman–

1.	 kart®mg'Tis (karbN†¨HbN†al) - BIreìag

2.	 karbN†¨HbN†alsuvtiΩPaB - bIeìag 

3.	 karbN†¨HbN†aleKalsñËl -38 eìag

4.	 kar/nuvt†CMnajeday´n (…elIkarbN†¨HbN†alelIkargar) =  

16 eìag

5.	 ®bZanbTCak'lak'´ncMnYn®bCaCn (vK∂sikßaBiess 8 eìag 

dUcCaCMgWveg√gvg√an' suxPaBp¬Ëvcit† rbYsxYrk∫al CMgWTwkenamEp÷m 

kare®bIsarZatuhamXatu… ®btiPUKilanubâak) = 16 eìag

nieyaCkrbs'/ñkk°TamTarkarbN†¨HbN†alepßgeT«tCak'lak'cMeBaH 

kEn¬geZI√karrbs'/ñk.

https://www.dshs.wa.gov/altsa/training/training-requirements-classes-quick-links
https://doh.wa.gov/licenses-permits-and-certificates/professions-new-renew-or-update/home-care-aide/licensing-information
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kar®blgCMnYykarEzTaMtampÊH
enAeBl/ñkbJçb'karbN†¨HbN†alrbs'/ñk /ñknwg®tUv®blgkarCMnYykar 

EzTaMtampÊHO¥Cab'. kar®blgenHrYmbJçËlTaMgets†cMeNHdwgBhuCe®mIs  

nigkareZI√ets†CMnajbg˙aj. /ñk®tUvEt®blgCab'kñ¨geBl 200 

´z©BIkalriecœTCYlrbs'/ñk … 260 ´z©®bsinebI/ñkmanCMnaj 

Pasa/g'eK¬smanCe®mIs.

karbn†kar/b'rM nigviJÔabnb®tkMBugbn†
/ñk®tUvEtbMeBjkarbN†ḦbN†alkar/b'rMkMBugbn†enA´z©kMeNItrbs'/ñkral'́ z©.  

®bsinebI´z©kMeNItrbs'/ñkbnÊab'BIviJÔabnb®tkñ¨gnamCaCMnYykarEzTaMtampÊH

ticCagqñaMeBjeljBIkalbriecœTviJÔabnb®tKµankar/b'rMbn†nwg®tUvkMNt's 

®mab'ry:eBlbn†elIkdMbUg.

viJÔabnb®tCMnYykarEzTaMtampÊHputkMNt'er«gral'qñaMenA´z©kMeNIt

rbs'/ñk. ®bsinebI´z©kMeNItbnÊab'rbs'/ñkKWenAkñ¨gbIEx´nkarbJÇak'dMbUg 

kalbriecœTbn†dMbUgrbs'/ñknwgenA´z©kMeNItTIBIrbnÊab'BIviJÔabnb®tdMbUg.  

´z¬esva®tUv◊nTamTars®mab'karbn†.

s®mab'B¤t·manbEnΩm/MBIkarbn†kar/b'rM nigkarbn† sUmemIl doh.

wa.gov/licenses-permits-and-certificates/

professions-new-renew-or-update/

home-care-aide/frequently-asked-questions.

edIm∫IEs√grkzñak'/b'rMbn† cUleTA  

dshs.wa.gov/altsa/training/

continuing-education-ce.

vaKWCaTMnYlxus®tUvrbs'/ñkkñ¨gkarrkßaviJÔabnb®trbs'/ñk nigPs†¨tag´neìagkar/b'rMbn†.

s®mab'B¤t·manbEnΩm/MBIviJÔabnb®tCMnYykarEzTaMtampÊH sUmemIl doh.wa.gov/licenses-permits-and-certificates/

professions-new-renew-or-update/home-care-aide/frequently-asked-questions.

®tUvkarCMnYy…eT?
kmµviZIrukrkkm¬aMgBlkmµEzTaMry:eBlEvg /acCYyENnaM/ñkeBjmYydMeNIrkarkñ¨gkark¬ayCaCMnYykarEzTaMtampÊHman®◊k'QñÁl nig◊nbJÇak'. s®mab'CMnYy  

epI∆sareTAkmµviZIrukrkkñ¨gtMbn'rbs'/ñk–

caregivercareerswa.com

caregivercareerswa@dshs.wa.gov

41

https://caregivercareerswa.com
mailto:caregivercareerswa%40dshs.wa.gov?subject=
https://doh.wa.gov/licenses-permits-and-certificates/professions-new-renew-or-update/home-care-aide/frequently-asked-questions
https://www.dshs.wa.gov/altsa/training/continuing-education-ce
https://doh.wa.gov/licenses-permits-and-certificates/professions-new-renew-or-update/home-care-aide/frequently-asked-questions
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kñ¨gesckI†sniâan

maner]ge®cIn®tUvEs√gyl'enAeBlcab'epI†mkargarzµIca/ñkp†l'karEzTaM. kart®mg'Tisp†l'/ñknUvTiâPaBTUeTA´ner]gsMxan'PaKe®cInmYycMnYn nigkEn¬geTATTYlB¤t·man

bEnΩmkñ¨gs◊†h—xagmux.

eyIgTaMg/s'Kñamant®mUvkar nigcMNUlcit†Eb¬k@Kña. ®◊®s¤yTak'TgCamYymnusßEdl/ñkCYy nigEs√gyl'BIBYkeK. Es√grk/I√EdlsMxan'cMeBaHBYkeK nigt´m¬/I√BYk 

eK®◊b'/ñk. enAeBl/ñkmnusßmñak'CabuK∂l /ñk/acp†l'BYkeKnUvCMnYyEdlBYkeK®tUvkar.

kñ¨gnamCabuK∂likEzTaM /ñkeZI√O¥manPaBxusKñakñ¨gCIvitmnusßmñak'er«gral'´z©. /I√Edl/ñkeZI√mann¤y/sçar¥s®mab'mnusßEdl/ñkCYy. manemaTkPaBcMeBaH 

/I√Edl/ñkeZI√!

vaBi◊kEs√grk/ñkCMnajEdlmnußEdlp†l'O¥BYkeKman/armµN—zamant´m¬cMeBaH/I√EdlBYkeKeZI√. enHk°/acCasMNuMer]gCamYybuK∂likEzTaMry:eBlEvg.

esÊIrEtral'´z© karEz¬g/MNrKuN kardwgKuN`agesµaH®tg'BI/ñkCMgW ®KYsarmit†Pki† /ñk®Kb'®Kg rbs'BYkeK …smaCikEzTaMepßgeT«t/acCYy/ñkcgcaMmUlehtuEdlkar

garenHCakargarKYrO¥eBjcit†. ®◊kdzabg˙ajesckI†sb∫¨rscMeBaHx¬ÁnGg nig/ñkd´T.

41
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esckI†bEnΩmTI 1– /kßrkat'TUeTA

man/kßrkat'Cae®cInkñ¨gBiPBkarEzTaMry:eBlEvg. karbN†¨HbN†almine®bI/kßrkat'eT dUecñHvagay®sYlyl'. eTaHCa`agNa /ñk/acæBak¥ …eXIj 

/kßrkat'TUeTAkñ¨gtYnaTIrbs'/ñkCabuK∂likEzTaMry:eBlEvg.

AFH pÊH®KYsarmnusßeBjv¤y lMenAâan pÊHsg˚at'man/aC∆ab¤NˆcMeBaHkarEzTaMmnusßBIreTA®◊Mnak'.

ALF mNÎlrs'enAEdl◊nCYy mNÎlrs'enAZMman/aC∆ab¤NˆcMeBaHkarEzTaM®◊MBIr …e®cInnak'.

ALTSA râ◊lCMnYycas'Cva nigry:eBlEvg râ◊lkñ¨g DSHS Edlp†l'esva nigCMnYydl'mnusßcas' nigmnusßmanBikarPaB–  

dshs.wa.gov/altsa.

APS esvakarBarmnusßeBjv¤y /g∂PaBkñg̈ DSHS EdlesuIb/eg̊tsgß¤ykarrMelaPbMBanmnusßeBjv¤ygayrge®KaH 

dshs.wa.gov/altsa/adult-protective-services-aps.

CM ®bZansMNuMer]g mnusßEdlCYy/ñkCMgW/PivDÏn—Ke®magEzTaM O¥BYkeKrs'enAkñ¨gkEn¬g´nCe®mIsrbs'BYkeK 

/ñktamdanKe®magenaH nigshkarCMnYy nigcUle®bIesvaEdl®tUvkar.

CRU /g∂PaBdMeNaH®saybNw†g /g∂PaBkñ¨g DSHS EdlTTYlharehA nig®bmUlB¤t·man/MBIkarMelaPbMBan 

nigkareZ√s®bEhskñ¨g pÊH®KYsarmnusßeBjv¤y mNÎlrs'enAEdl◊nmYy 

mNÎlesvaEdl◊neZI√O¥®besIr …pÊHEzTaM.

DDA râ◊lBikarPaBkarlUtlas' râ◊lkñ¨g DSHS EdlCYy/ñkEdlmanBikarPaBkarlUtlas' nig®KYsarrbs'BYkeK–  

dshs.wa.gov/dda.

DOH ®ksYgsuxaPi◊l ®ksYgrâEdl®Kb'®Kgs†g'darviCÇaCIv: nigecj/aC∆ab¤NˆCaEpñk´nebskkmµrbs'BYk 

eKedIm∫IkarBar nigEklm÷suxPaBrbs'mnusßTaMg/s'enAkñ¨grâùasuInetan–  

doh.wa.gov.

DSHS ®ksYgsg∂mkicç nigesvasuxaPi◊l Pñak'garrâEdlp†l'kmµviZI nigesvaedIm∫ICYykumar mnusßeBjv¤y 

nig®KYsarenAkñ¨grâùasuInetan– dshs.wa.gov.

ESF mNÎlesvaEdl◊neZI√O¥®besIr mNÎllMenAâanrhUtdl' 16 nak'CamYybuK∂lGkeTs nigesvaEdlBwgEp÷kx¬aMgEdl 

ep†atelI/n†raKmn—/akb∫kiriya.

https://www.dshs.wa.gov/altsa
http://www.dshs.wa.gov/altsa/adult-protective-services-aps
http://www.dshs.wa.gov/dda
http://doh.wa.gov
http://www.dshs.wa.gov
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HCA Pñak'garEzTaMtampÊH /ñkp†l'esvaCYlbuK∂likEzTaMry:eBlEvgO¥eTACYb/ñkCMgW nigp†l'esvaEzTaMkñ¨gpÊH 

rbs'BYkeK. 

HCA CMnYyEzTaMtampÊH buK∂likEzTaMry:eBlEvgEdl◊nbMeBjkarbN†¨HbN†al 75 

eìageBjeljrbs'BYkeK ®blgCab'cMeNHdwg nigCMnaj nig◊nTTYl  

nig◊nrkßaCMnYykarEzTaMtampÊHCakarsm©at'CamYy®ksYgsuxaPi◊l.

IP /ñkp†l'esvabuK∂l buK∂likEzTaMry:eBlEvgmanlk≈N:sm∫ti†®Kb'®Kan'EdlCab'kicçsn¥aeday 

nieyaCkdwknaM/ñke®bI (consumerdirectwa.com) edIm∫Ip†l'kar 

EzTaMkñ¨gpÊHdl'/ñkCMgWEdlmansiTiÛTTYlesvakarEzTaM Medicaid kñ¨gpÊH.

LTCW buK∂likEzTaMry:eBlEvg /ñkEdlp†l'esvaEzTaMman®◊k'QñÁl pÊal'x¬Áns®mab'mnusßcas'  

…CnmanBikarPaB. LTCW rYmTaMgCMnYykarEzTaMtampÊH◊nbJÇak' (HCA) 

CMnYykarEzTaM - ◊nbJÇak' (NAC) CMnYykarEzTaM◊ncuHbJÇI (NAR).

RCW ®kbùasuInetanEdl◊nEkE®b c∫ab'râùasuInetan/ci´Ân†y—–  

apps.leg.wa.gov/rcw.

WAC ®kmrâ◊lùasuInetan bTbJÔti† (c∫ab') Pñak'garrâ®btibti†–  

apps.leg.wa.gov/wac.

http://www.consumerdirectwa.com/
http://apps.leg.wa.gov/rcw
http://apps.leg.wa.gov/wac
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esckI†bEnΩmTI 2– 

bJÇIBinit¥kart®mg'TisbuK∂likEzTaMry:eBlEvg

bJÇIBinit¥enHKWCaobkrN—Edl/ñk/ace®bI/ML¨geBlkarbN†¨HbN†al. vaminEmnCaGksarp¬Ëvkar´nkarbMeBj …EbbbTEdl◊nTamTars®mab'karbN†¨HbN†al 

kart®mg'TisbuK∂likEzTaMry:eBlEvgeT. viJÔabnb®t´nkarbJçb'rbs'/ñkKWCaGksarp¬Ëvkar´nkarbJçb'.

WAC 388-112A-0210 nig WAC 388-71-0846 TamTar®bZanbTxage®kams®mab' kart®mg'TisbuK∂likEzTaMry:eBlEvg. sUmemIl   

WAC 388-112A-0210 s®mab't®mUvkart®mg'TismNÎl.

®bZanbT TMB¤r

kEn¬gEzTaM niglk≈N: nigt®mUvkarBiessrbs'®bCaCnEdl◊nbe®mI. 11-12

TMnYlxus®tUvkargareKal nigkarrMBwgTukBIkar/nuvt†. 13-14

Ke®magEzTaM …kicç®Bme®B«gEdl◊ncrca rYmTaMgvaCa/I√ nigreb«be®bIva. 15-16

®kumEzTaM. 6

dMeNIrkar eKalkarN— nignItiviZIs®mab'karseg˚t cg®kg nigraykarN—. 27-29

siTiÛrbs'/ñk®sukEdl◊nkarBaredayc∫ab' rYmTaMsiTiÛcMeBaHkarsm©at' nigsiTiÛcUlrYmkñ¨gkarse®mccit†karEzTaM  

…bdiesZkarEzTaM nigreb«bbuK∂likEzTaMry:eBlEvgnwgkarBar nigelIkkmıs'siiTiÛTaMgenH.

7-11

c∫ab'/ñkraykarN—caM◊c' nigTMnYlxus®tUvbuK∂likdUc◊nTamTare®kamCMBUk 74.34 RCW. 30-34

viZIsaÂs†®◊®s¤yTak'Tg nigbecçkeTsEdl/ac®tUv◊ne®bIxN:eBleZI√karCamYy/ñk®suk …/aNaB¥a◊l 

nigsmaCik®kumEzTaMepßgeT«t.

20-26

kalbriecœTkarbN†¨HbN†alkart®mg'TisbJçb' 

htΩelxarbs'buK∂likEzTaMry:eBlEvg

htΩelxarbs'®KUbg˙at'

https://apps.leg.wa.gov/WAC/default.aspx?cite=388-112A-0210
https://app.leg.wa.gov/WAC/default.aspx?cite=388-71-0846
https://apps.leg.wa.gov/WAC/default.aspx?cite=388-112A-0210
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karTTYls∂al'

kmµviZIsikßaenH®tUv◊nbegI˚teLIgedaymanmtitb nigZatucUl®bmUlp†¨MBI/ñk 

CMnaj®bZanbT /ñkBak'B¤nÛ ®KUbg˙at' ´dKUkulsm¤ınÛ /ñktSUmti/ñkCMgW nig/ñk 

cUlrYmesvaTUTaMgrâ.

kar/PivDÏkmµviZIsikßa
Samuel Cooke, /ñkGkeTskarbN†¨HbN†al nigkmµviZIsikßa 

esvatampÊH nigshKmn—  

râ◊lCMnYycas'Cra nigry:eBlEvg DSHS

/ñkcUlrYmcMENk
Jessica Baker, /ñk/PivDÏn—kmµviZIsikßa 

esvatampÊH nigshKmn 

râ◊lCMnYycas'Cra nigry:eBlEvg DSHS

Sherise Baltazar, TI®bwkßapÊH®KYsarmnusßeBjv¤y 

Proactive Solutions LLC

Ashley Beckley, ®bZankmµviZIdMeNaH®saykarsikßa CRSB 

râ◊lBikarPaBkarlUtlas' DSHS

Julie Boghokian, ®bZankmµvIZIbN†¨HbN†al 

esvashKmn—katUlikùasuInetanPaKxaglic

Melissa Brunton, ®bZankmµvIZIbN†¨HbN†alniytkmµ QA 

esvaEzTaMlMenAâan 

râ◊lCMnYycas'Cra nigry:eBlEvg DSHS

Adora Brouillard, ®bZan/g∂PaBbN†¨HbN†al 

esvatampÊH nigshKmn 

râ◊lCMnYycas'Cra nigry:eBlEvg DSHS

Frank Buchanan, smaCik®kumbTBiesaZn—esva

Mary M Campbell, ®bZankariyal¤y/ñkz¬g' nigBi◊ks†ab'  

kmµviZIBie®KaHeyabl'karBi◊ks†ab' nigkmµviZIZnZan 

râ◊lCMnYycas'Cra nigry:eBlEvg DSHS

Brenda Carlstrom, smaCik®kumbTBiesaZn—esva
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