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˚µnµ
kanVs™HnzgSJEnAnµkanw™agwIgVSÆvWkganSµlzbÏU™bMrikanSÆvnbuk˚qn (IPs)
YindI†™wnhzbmaSUÆvWkganVHmÆKwgtÆanVnTanAepznÏU™VH™kanbMrikanSÆvnbuk˚qn (IP). vWkganKwgtÆanEmÆnSµ˚zn.  
kanebiÆgEYgdUEltIÆtÆanewqaVH™cAwU™msU˚vamyUÆdImIEhgKwgnaYc™agKwgtÆan ElA sÆvYeHlJweKqaecXaVH™dµrqgsIvidyUÆRd™ 
yÆagepznewkArad†amtIÆwadcAepzn RpRd™. 

HnzgSJEnAnµSAbzbn[mIraYrAwWdkÆWvkzbvWkganKwgtÆanVnTanAepznÏU™VH™kanbMrikanSÆvnbuk˚qn IP. wÆanebiÆg˚Jn 
SarAbanefJÆwcAebiÆglaYkanKwgHqverJÆwgSµ˚znwJÆn@tIÆTJkkvmewqa.ekzbhzkSaHnzgSJEnAnµSAbzbn[Rv™VH™SAdvkElA 
Vs™mznVH™epznEHlÆgsÆvYeHlJwSµlzbraYrAwWdElAkan†id†BHa.

SERVICE EMPLOYEES INTERNATIONAL UNION 775
fAnzkganebiÆgEYgdUElrAYAYavVH™kanbMrikanSÆvnbuk˚qntuk@˚qncATJkepzn†qvEtnodYyUnWn Service Employees  
International Union (SEIU) 775. wznn[EpznÏqnwwkmacak kanlqg˚AEnnSWgSÆvnHlaYodYÏU™VH™kanbMrikan 
SÆvnbuk˚qntIÆcAkB†xgyUnWnK{nmaVnpI 2002. kanTJkepzn†qvEtnodYyUnWnHmaY˚vamvÆayUnWnecrAcaSAvzddIkan 
ElASAfabkanehzdvWkVnnamKwg IPs sjÆgepznÏqnVH™mISznYa†BlwghÆvmkzn(CBA).  CBA cATJkecrAcakzntuk@
SwgpI.

ÏU™VH™kanbMrikanSÆvnbuk˚qn IPs VHmÆ Rd™TJkVH™owkadtIÆcAfqbkzbÏU™†agHn™aKwgyUnWn†amSAmzkVcVnrAHvÆagkandµ 
enInkanehzdSznYa,ElA emJÆwevlatIÆeKqaecXaeKXahÆvmVnkanƒjkƒqnf{nTanElA†JÆmwIkVnrAHvÆagH™wghWnkanSjkSatIÆ 
dµenIn†BRp. kanfqbkzbÏU™†agHn™aKwgyU nWnEmÆn†amSAmzkVcElAK{nnµ IP E†ÆlA˚qn.  

tÆancAkvdebiÆg˚JnVbokpIpzdcubznKwg CBA tagwwnlaYn˙Rd™odYkaneKXaHa Office of Financial Management  
(OFM) Rd™tIÆ www.ofm.wa.gov ElAelJwkewqaSznYa†BlwghÆvmkzn.tÆanSamadfqbeHznraYrAwWd˚qbT™vnkÆWvkzb 
wzd†racÆaYeginKwgtÆan,emMJÆwVdtÆan˚advÆacARd™K{neginedJwn,ElAraYrAwWdtqÆvRpkÆWvkzbSAvzddIkanvWkganKwgtÆan. 

Sµlzb˚µTamkÆWvkzb CBA HlJkanepznSAmasikKwgyUnWn, IPs cA†id†BHa 
elkotFrIKwg SEIU 775 yUÆtIÆ Member Resource Center 
Rd™tIÆelk1-866-371-3200, vzncznhwdvznSuk†xgE†Æ 8AM-6PM.
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otHa Member Resource Center 
Rd™tIÆelk 1-866-371-3200 T™aHak 
vÆatÆanmI˚µTamkÆWvkzbSznYa†BlwghÆvm 
kzn, yUnWn, kanepznSAmasikKwgyUnWn, 
SAvzddIkanKwgyUnWn, HlJ kickzmKwg 
yUnWn†amSAmzkVc. 



vitIdµenInkanc™agehzdvWk
naYc™agKwgtÆan
yUÆVnp{mn™wYHqvn[,emJÆwfvkehqaevXavÆa “naYc™ag” fvkehqaHmaYeTigbuk˚qntIÆtÆanewqakanbMrikanebiÆg 
EYgdUElVH™. VnTanAepznnaYc™agKwgtÆan, buk˚qnÏU™tIÆtÆanewqakanebiÆgEYgdUElVH™c™agtÆanVH™ehzd 
vWk, s[nµvWkganKwgtÆan, ˚vb˚umebiÆgnµtÆan,ElA tµkan†zdSinVckÆWvkzbvÆakanbMrikantIÆTJkcÆaY 
eginVH™KwgeKqaecXacATJkewqaVH™EnvVdlvmtzgkanehzd†a†AlagevlaehzdvWkfaYVnKwbeKdevla 
KwgsqÆvomgwatidehzdvWktIÆTJkwAnumzdVH™KwgtÆan. eKqaecXaYzgSamadRlÆtÆanwwkRd™wIk˚Jkzn. 

naYc™agKwgtÆanepznlUk˚™aKwgkqmSzg˚qmSqge˚aAElASatarAnASuk (Department of Social 
and Health Services) (DSHS). kqm DSHS pASangan ElA cÆaYeginVH™SµlzbkanbMrikan 
tIÆtÆancAewqaVH™. naYc™agKwgtÆancATJkwIgVSÆvÆaepznlUk˚™aKwgkqm DSHS emJÆwevlafvkehqaevXa 
kÆWvkzb˚vamSzmfznKwg eKqaecXanµkqm DSHS.
 

f{nTanKwgvWkgan
mzncAmIsÆvgevlatIÆkqm DSHS bBSamadtIÆcAcÆaYeginVH™tÆanefJÆwcAepznÏU™ebiÆgEYgdUElSÆvnbuk˚qn. 

†qvyÆagvÆa, tÆanbBSamadTJkcÆaYeginVH™VnTanAepznÏU™ebiÆgEYgdUElSÆvnbuk˚qnT™aHakvÆatÆan:

• yakcAepznÏU™VH™kanebiÆgEYgdUEltIÆTJkcÆaYeginVH™SµlzbÏqvemzWKwgtÆan;

• epznfBEmÆkµenId, fBn™aEmÆn™a, HlJ fBl™WgEmÆl™WgKwglUk˚™aÏU™tIÆmIwaYu†CkvÆakASWntIÆmIwaYuSibeczdpI HlJ HnuÆmkvÆaÏU™tIÆ†™wg
kankanwU™msUtIÆTJkcÆaYeginVH™. 

• epznfBl™WgEmÆl™WgVH™kanebiÆgEYgdUEl ÏU™tIÆwaSzYyUÆVnehJwnl™WgedzkkCf™atIÆmIVbwAnuYadKwgtÆanÏU™tIÆ†™wgkankanwU™msUtIÆ
TJkcÆaYeginVH™..

T™aHakvÆakMrAnIeHlqÆan[bBkÆWvK™wgnµtÆan, mznYzgmIkqdkµnqdHlaY@yÆagtIÆtÆan†™wgRd™Swd˚ÆwgnµkÆwntIÆtÆancASamad 
epznÏU™VH™kanbMrikanSÆvnbuk˚qn ElA kqm DSHS SamadcÆaYeginVH™tÆan. 

tÆan†™wgmI˚unSqmbzdeHmaASqm. wznn[HmaY˚vamvÆatÆan†™wg:

• mIwaYu 18 pI HlJ EkÆkvÆa 

• ehzdkandµenInkankvdebiÆgeb{wgHlzgtIÆ†™wgehzdVH™El™v ElA bBTJk†zdSidY™wnbBmI˚unSqmbzdfWgfMY™wnÏqnwwkma; 

• bBTJkfqbvÆabBSamadtIÆcAmIkaneKXaHaedzk†CkvÆakASWn HlJ ÏU™VHYÆwÆwnEwtIÆ†qkepznwzn†AraYRd™gÆaY@sjÆgbBTJk˚vb˚um 
ebiÆgnµodYwIg†amkanficarAnaebiÆg˚unlzkSAnA, ˚vamSamad, ElA ˚vameHmaASqm; 

• mIegJÆwnRKRd™hzb ElA esznSznYakanbMrikanKwgÏU™VH™kanbMrikan SÆvnbuk˚qnnµÏAEnkbMrikanyUÆ†amehJwn ElA sumnum 
sqn /ÏAEnkbMriHan˚vameSzWwqg˚Ad™ankancAerIne†Ibo†nµkqm DSHS, eHznf™wm nµegJÆwnRKtIÆTJkbqÆgyUÆVnnxn, 
ElApA†ibzd†amegJÆwnRKKwgSznYa tuk@yÆag;

• ehzdVH™SµerzdkqdkµnqdKwgkanƒjkƒqn ElA kanyxgyJn.

• bBmIVbpAkadSµlzbÏU™sÆvYkanebiÆgEYgdUElyUÆ†amehJwnsjÆgRd™TJkpA†ieSd, ocARv™, HlJ YqkelIk.

wznn[bBEmÆnlaYsJÆ˚qbT™vn,mznwadcAmI˚unnAvudtiEnvwJÆntIÆtÆan†™wgRd™Swd˚Æwgnµ.
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naYc™agKwgtÆanEmÆn 

buk˚qnÏU™tIÆtÆanewqakan 

bMrikanebiÆgEYgdUElVH™.

 



kankvdebiÆgeb{wgHlzg

mael[m†Xn 

IPs †™wgRd™ÏÆankankvdebiÆgpAvzdeb{wgHlzgKwgrzdvMsig†znkÆwntIÆcAehzdSznYa ElA kankvdebiÆgpAvzdeb{wgHlzgkanfim 
laYmJKwg FBI faYVn 120 vznKwgkanc™ag ehzdvWk. tÆanYzgcA†™wgRd™ehzdkankvdebiÆgpAvzdeb{wgHlzgKwgrzdvMsig†zn 
VH™El™vyÆagHn™wYtuk@SwgpI ElA kankvdebiÆg pAvzdeb{wgHlzgkanfimlaYmJVntuk@evlatIÆkqmh™wgKMewqa. 

efJÆwcAel[m†XnkandµenInkankvdebiÆgeb{wgHlzg, tÆancAeKXaHaElAKWnpAkwbVbFwmwAnuYadkankvdebiÆgeb{wgHlzg 
tagwwnlaYn˙. tÆan†™wgRd™†wb˚µTamtuk@wznyUÆVnFwmVH™TJk†™wg†am˚vamcig. emJÆwtÆanRd™ehzdFwmtagwwnlaYn˙El™v,
cqdelko˚dkanyJnyznKwgtÆanRv™.elko˚dwznn[EmÆncA†™wgkanodY DSHS efJÆwcAeKXaeTigElAYJÆnVbFwmkvd ebiÆgeb{wg
HlzgKwgtÆantIÆTJkKWnpAkwbEl™v. 

T™aHakvÆatÆanÏÆankankvdebiÆgpAvzdeb{wgHlzgKwgrzdvMsig†zn,tÆancARd™hzb˚µEnAnµyUÆVnVbFwmHmaYnzdfqbkanfim 

laYmJKwgtÆanSµlzbkanehzdHmaYnzdfqbkanfimlaYmJKwgtÆan ElraYrAwWdkÆWvkzbvÆacATJewqaHYzgmanµtÆanEdÆ. 

mznSµ˚zntIÆcAehzdHmaYnzdfqbKwgtÆanodYtzntIold. T™aHakvÆaÏqnKwgkankvdKwgtÆanbBRd™TJkhzbewqaodYkqm DSHS 
faYVn 120 vznKwgkanc™agehzdvWk, tÆancAbBTJkwAnuYadVH™ehzdvWk cqnkvÆacARd™hzbmzn.

emJÆwVdkankvdebiÆgpAvzdeb{wgHlzgRd™TJkehzdEl™v, tÆan˚vncARd™hzbVbokpIKwgÏqnwwkmaKwgtÆancakH™wgkantIÆehzdkan 
kvdebiÆgpAvzdeb{wgHlzgKwgtÆan. ekzbhzkSaÏqnwwkmaKwgkankvdebiÆgpAvzdeb{wgHlzgKwgtÆanRv™VH™epznbzntjkKwgtÆan! 
tÆanYzgcAh™wgKMewqaraYrAwWdef[me†ImkÆWvkzbkankvdebiÆgpAvzdeb{wgHlzgKwgtÆan HlJh™wgKMewqaokpIKwgÏqnwwkmaKwg
tÆanRd™cak Background Check Central Unit Rd™tIÆ:  

otrASzb (360) 902-0299

EFks (360) 902-0292

wIEml BCCUInquiry@dshs.wa.gov
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SznYaKwgtÆanbBmIÏqnbzg˚zb 
Vs™Rd™cqnkvÆamznRd™TJkesznsJÆVSÆ 
El™vodYtÆan ElA ÏU™†agHn™a 
tIÆTJkwAnuYadKwgkqm DSHS.



ÏqnwwkmaKwgkankvdebiÆgpAvzdeb{wgHlzg

kqdHmaYKwgrzdbBwAnuYadVH™tÆantIÆcAehzdSznYa HlJ TJkcÆaYeginVH™ÏÆanegintjnKwgrzd HlJ rzdTAbankagT™aHak
vÆakankvdebiÆgpAvzdeb{wgHlzgKwgtÆanSAEdgVH™eHznkan†zdSinlqgotd, kanf™wgh™wgkÆavHatIÆYzgocARv™yUÆ, HlJ 
kankAtµÏidtIÆ†zdSid. 

†qvyÆagelzkHn™wYKwgkan†zdSinlqgotd HlJ kanF™wgh™wgkÆavHatIÆYzgocARv™yUÆsjÆg†zdSidlvmewqakantµh™aY 1, 2,  
HlJ 3; wadSA Yakzm†Bedzkn™wY; kanKAomY 1; ElA kanpu™nc[. laYsJÆ˚qbT™vnSamadTJkfqbeHznRd™yUÆVnkqdHmaY WAC 
388-113-0020. T™aHakvÆatÆanmI˚µTamkÆWvkzbvÆakan†zdSinlqgotd HlJ kanF™wgh™wgkÆavHacATJk†zdSid.

†qvyÆagKwgkankAtµÏidtIÆ†zdSidlvmewqakan˚XnfqbKxnSudt™aYerJÆwgkankqdKIÆKqÆmeHzg,kanpÆwYpAlAelIY, kanSvYow 
kadtagkaneginHlJkanehzdnµbBdI†Bedzkn™wY†CkvÆakASWn HlJ ÏU™VHYÆwÆwnEwtIÆepznwzn†AraYgÆaY@odYkqm,Sankqd 
HmaY,kqmwAnamzYHlJecXaHn™atIÆlqgotdwJÆn@.raYrAwWdef[me†ImkÆWvkzbkankAtµÏidSamadTJkfqbeHznRd™yUÆVn 

kqdHmaY CHAPTER 388-71 ElA 388-825 WAC.

T™aHakvÆatÆanmIkan†zdSinlqgotd HlJ kanF™wgh™wgkÆavHatIÆYzgocARv™yUÆtIÆbBRd™TJk†zdSidyÆagwzd†AonmzdRpold, kancÆaY 
egin HlJ SznYaKwgtÆanwadcATJkpA†ieSd HlJ †zdwIk˚JkznT™aHakvÆakqmRd™fqbeHznvÆatÆancAbBmIkaneKXaeTigtIÆbBTJk˚vb 
˚umebiÆgnµ†Bedzkn™wY†CkvÆakASWn HlJ ÏU™VHYÆwÆwnEwtIÆepznwzn†AraYgÆaY@.  

niSzYVc˚M, ˚vamSamad ElA ˚vameHmaASqm (CC&S)

kanficarAnaebiÆg niSzYVc˚M, ˚vamSamad ElA ˚vameHmaASqmEmÆnvitIkankvdebiÆg˚JntIÆkqmVs™efJÆwcA†zdSinvÆaÏU™VH™kanbM
rikanSÆvnbuk˚qnmIniSzYVc˚M, ˚vamSamad ElA ˚vameHmaASqm HlJ bBtIÆcAmIkaneKXaeTigtIÆbBTJk˚vb˚umebiÆgnµ†Bedzkn™wY†Ck
vÆakASWn HlJ ÏU™VHYÆwÆwnEwtIÆepznwzn†AraYgÆaY@.

T™aHakvÆakqm†zdSinvÆatÆanbBSamadmIkaneKXaeTigtIÆbBTJk˚vb˚umebiÆgnµ†Bedzkn™wY†CkvÆakASWn HlJ ÏU™VHYÆwÆwnEwtIÆepzn 
wzn†AraYgÆaY@, kancÆaYegin HlJ SznYaKwgtÆanwadcATJkpA†ieSd HlJ †zd. 

eHdÏqnbagyÆagtIÆkqmcAfqbeHznvÆatÆanbBSamadmIkaneKXaeTigtIÆbBTJk˚vb˚umebiÆgnµlvmewqakanVs™eHlXa HlJ yaeSb†id 
RpVntagÏid, kankAtµehzdVH™mI˚vamhunEhgyUÆVn˚wb˚qv, kan†zdSinlqgotd HlJ kanF™wgh™wgkÆavHatIÆYzgocARv™yUÆSµlzb 
wadSAYakzmtIÆbBRd™TJk†zdSidyÆagwzd†AonmzdRpold, ElA bBSamad HlJ bBYindItIÆcAewqakanebiÆgEYgdUEldIfWgfMefJÆwcA 
Swd˚Æwgnµ˚vam†™wgkanKwglUk˚™a HlJ epznwzn†AraY†BSuKAfabKwglUk˚™aKwgtÆan, ˚vampwdfzY, HlJ ˚vamyUÆdImIEhg. 
raYrAwWdef[me†ImSamadTJkfqbeHznyUÆVnkqdHmaY Chapter 388-71, 388-825 ElA 388-113 WAC.
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kanesznSznYanµkqm DSHS 
HlzgcakÏÆankankvdebiÆgpAvzdeb{wgHlzg ElA kaYepznmI˚unnAvudtitIÆcAepznÏU™VH™kanbMrikanSÆvnbuk˚qn, tÆan†™wgewqa 
VH™kqmd™vYbzdelk˚vampwdfzYKwgSzg˚qm, bzd ID mIhUbtIÆVs™kanRd™yUÆ ElA ÏÆankankvdkzÆnebiÆgVSÆlaYsJÆYqkevxnKwgrzd 
TAbankagefJÆwvÆacATJkehzdSznYanµ. wznn[cAepznkandµenInkantuk@SIÆpIemJÆwevlatÆan†™wg†BSznYaKwgtÆanVHmÆwIk.

tÆancAkvdebiÆg˚Jn ElA esznsJÆVbSznYabMrikanlUk˚™aKwgkqm DSHS SµlzbkanbMrikanSÆvnbuk˚qnkÆwntIÆtÆancASamad 
ehzdvWk ElATJkcÆaYeginVH™. kvdebiÆgSznYayÆaglAmzdlAvzg! SznYakÆaveTigSiÆgtIÆtÆan†qklqgeHznf™wmtIÆcAehzdodYkanhzb 
ewqakancÆaYegincakkqm DSHS SµlzbkanewqakanbMrikanVH™lUk˚™aKwgkqm DSHS. tÆan†™wghzbÏidswbSµlzbkanpA 
†ibzd†amegJÆwnRKKwgSznYatIÆTJkeszn ElA SµlzbkanVH™kanbMrikan†amkanSwd˚ÆwgnµHnzgSJEnAnµkanwIgVSÆvWkgan. 

SznYaKwgtÆan ElA HnzgSJEnAnµkanwIgVSÆwznn[bzncuT™wY˚vam ElA egJÆwnRKtIÆtÆaneHznf™wmnµemJÆwtÆanRd™esznSznYa 
KwgtÆanEl™v. wznn[EmÆnfWgE†ÆT™wY˚vamSµ˚znKwgSznYabagwznetqÆanxnElAHnzgSJEnAnµwznn[sjÆgtÆan˚vncAcJÆcµRv™:  

• tÆan†qklqgeHznf™wmtIÆcAVH™kanbMrikan/falAHn™atIÆsjÆgRd™TJkwAnuYadVH™tIÆTJklvmyUÆVnEÏnkanbMrikanSÆvnbuk˚qn 
KwglUk˚™a, †amkans[nµKwglUk˚™a ElA epzntIÆSwd˚ÆwgnµkqdrAbWbtIÆkÆWvK™wgnµsjÆglvmyUÆVnkqdHmaY Chapters 
388-71, 388-113, 388-114, ElA 388-825 WAC;

• tÆanbBRd™TJkwAnuYadVH™ehzdvWkVH™lUk˚™aVnrAHvÆagtIÆlUk˚™ayUÆVnohgfAYaban, ehJwnl™WgÏU™eTXa, ICF/IID, 
SATantIÆepznyUÆEbbohgfAYabanwJÆn@tuk@bÆwn, HlJ emJÆwevlatÆanRd™TJkbwkbBVH™ehzdvWkodYlUk˚™aKwgtÆan  
HlJ odYÏU™czdkanewk SanKwgkqm;

• mznepzn˚vamhzbÏidswbKwgtÆantIÆcAhzbpAkznvÆaSznYa IP KwgtÆan, kankvdebiÆgpAvzdeb{wgHlzg, ElA kanƒjkƒqn 
ElAkanyxgyJn(T™a†™wgkan)VH™EmÆnVs™kanRd™Vnpzdcubzn ElA bBHmqdwaYu; 

• tÆan†™wgRd™epIdeÏIYodYtzntIoldVH™kqmhU™czkkÆWvkzb kanF™wgh™wgkÆavHatIÆYzgocARv™yUÆ, kan†zdSinlqgotd, kanfqbeHzn 
HlJ kankAtµÏidtIÆekIdK{nVnrAHvÆagkankvdebiÆgpAvzdeb{wgHlzg;

• tÆanbBSamadtvgewqasqÆvomgehzdvWkSµlzbHlaYekInkvÆalUk˚™a˚qnnjÆgyUÆVnrAHvÆagrAYAevlawzndWvkzn; 

• T™aHakvÆatÆanKzbrqdfalUk˚™aKwgtÆanRptÆan†™wgmIVbKzbKIÆKwgrzdtIÆmI˚un˚Æa/Vs™kanRd™Vnpzdcubzn ElA pAkznfzYrqd 
†amtIÆTJkbqÆgRv™faYR†™kqdHmaYKwgrzd.

• tÆanbB˚vncAwAnuYadVH™˚qnwJÆntIÆcAehzdfalAHn™atIÆKwgtÆanfaYR†™SznYaKwgtÆan; ElA

• efJÆwcAmIegJÆwnRKRd™hzbkancÆaYegintÆan†™wgpA†ibzd†amkqdHmaY ElA kqdrAbWbtIÆkÆWvK™wgnµtuk@yÆag.

T™aHakvÆatÆanbBpA†ibzd†amegJÆwnRKKwgSznYa ElA HnzgSJEnAnµSAbzbn[, tÆanwadcAbBSamadtIÆcATJkcÆaYeginVH™ ElA 
wadcASUneSzWSznYaKwgtÆan. 

HnzgSJEnAnµkanw™agwIgVSÆvWkganSµlzbÏU™bMrikanSÆvnbuk˚qn     5



kqdkµnqdKwgkanyxgyJnSµlzbkanƒjkƒqn ElA  
ÏU™sÆvYebiÆgEYgdUElyUÆ†amehJwn (HCA)

fakSÆvnn[cAsÆvYeHlJwtÆanVH™eKXaVckÆWvkzbkqdkµnqdKwgkanƒjkƒqn ElA kanyxgyJnKwgtÆan. 
SµlzbHnzgSJEnAnµgÆaY@RpSUÆKxn†wn ElAvzntIkµnqd†aYo†Kwgkanƒjkƒqn ElA kanwwk 
VbyxgyJn, VH™Vs™laYkankvdebiÆgkanwwkVbyxgyJnÏU™sÆvYebiÆgEYgdUElyUÆehJwnSµlzbÏU™VH™kan 
bMrikanSÆvnbuk˚qnyUÆHn™a 15-16. 

kqdHmaYbqÆgVH™fAnzkganebiÆgEYgdUElrAYAYavVH™SµehzdkanSjkSahWnhU™ ElA 
kanƒjkƒqnerJÆwg˚vampwdfzY 5 sqÆvomgkÆwntIÆcAVH™kanebiÆgEYgdUElSÆvnbuk˚qntIÆcATJk 
cÆaYeginVH™. nwkcaknxnwIk, fAnzkganebiÆgEYgdUElrAYAYavSÆvnHlaYEl™v†™wgRd™Sµ 
erzdkanƒjkƒqnf{nTan 70 sqÆvomgfaYVn 120 vzncakvznc™agehzdvWk, kvdebiÆg†a†Ala 
gyUÆHn™a 13-14 efJÆwcAhU™czkvÆatÆan†™wgRd™Sµerzdkanƒjkƒqnf{nTan 70 sqÆvomg HlJ bB. 

kanƒjkƒqntuk@yÆagSµlzbÏU™VH™kanbMrikanSÆvnbuk˚qn†™wgTJkdµenInkanodY SEIU 775 Benefits Group. 

 
kanyxgyJnÏU™sÆvYebiÆgEYgdUElyUÆ†amehJwn (HCA) 
fAnzkganebiÆgEYgdUElrAYAYavHlaY@˚qncATJkbqÆgVH™kaYepznÏU™sÆvYebiÆgEYgdUElyUÆehJwntIÆmIVbpAkadyxgyJn (HCA).  
T™aHakvÆatÆanTJkbqÆgVH™RpewqakanyxgyJnepzn HCA, tÆan†™wgRd™YJÆnVb˚µh™wg HCA RpHakqm Department of 
Health (DOH) faYVn 14 vznKwgkanc™agehzdvWk. kvdebiÆg†a†AlagkqdkµnqdKwgkanƒjkƒqnSµlzbfAnzkg 
anebiÆgEYgdUElrAYAYavyUÆHn™a 13-14 efJÆwraYrAwWdkÆWvkzbkanƒjkƒqnwznecaAcqg ElA kqdkµnqdKwgkanyxgyJn.  
tÆanmIevla 200 vzntIÆcAewqaVbpAkadyxgyJne†zmtIÆSµlzb HCA KwgtÆanmaVH™Rd™.tÆancAewqaVb˚µh™wgepznecxWHlJ 
Vs™˚µh™wgtagwwnlaYn˙Rd™odYkanEvÆy™Wm www.doh.wa.gov/LicensesPermitsandCertificates/

ProfessionsNewReneworUpdate/HomeCareAide 

T™aHakvÆatÆanTJkbqÆgVH™ewqakanyxgyJn HCA maVH™Rd™cak DOH,ElAtÆanmIpAvzdKwgbznHanµyaeSb†idHlJeHlXa, 
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ÏU™sÆvYebiÆgEYgdUElSÆvnbuk 

˚qntuk@˚qn†™wgRd™Sµerzd 

kanƒjkƒqntIÆ†™wgmIÏÆan  

Training Partnership. 

tÆan†™wghzbÏidswbSµlzbkan†id†BHa 
 Member Resource Center  

efJÆwcAcqdsJÆSµlzbkanƒjkƒqntIÆ 
†™wgRd™ehzd. tÆanSamad †id†BHa 

Member Resource Center 
odYkanotHaelk 1-866-371-3200

http://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/HomeCareAide
http://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/HomeCareAide


DOH wadcAwwkVbyxgyJncµkzdKwg HCA VH™tÆan.kanyxgyJncµkzdKwg HCA wadcASAt™wneTig˚vamSamad 
KwgtÆantIÆcAehzdvWkVnTanAepznÏU™VH™kanbMrikanSÆvnbuk˚qn. 

efJÆwcATJkyxgyJnvÆaepzn HCA q̊nnjÆg tÆan†™wgRd™pA†ibzd†amKxn†wnHlaY@Kxn ElA Swd Æ̊wgnµ 

vznkµnqd†aYo†tIÆSµ˚zn. kvdebiÆgVbFwm˚JnyUÆHn™a 15-16 efJÆwraYrAwWdkÆWvkzbvÆacASµerzd 
kqdkµnqdKwgkanƒjkƒqnRd™EnvVd.

T™aHakvÆatÆanmI˚vam˚ÆwgE˚™vd™anfaSawzgkidtIÆcµkzd(wznn[HmaYeTig˚vamSamadKwgtÆantIÆ 

cAwÆan, KWn, HlJ evXafaSawzgkidEmÆncµkzd)tÆancAmISidRd™hzbkanyxgyJnÏU™sÆvYebiÆgEYgdUElyUÆ 
ehJwn HCA sqÆv˚av, sjÆgTJkehzdwwkVH™odYkqm DOH. kanyxgyJnsqÆv˚avcAwAnuYadVH™tÆan  
60 vznef[me†Im(lvmkzntzgHmqdepzn 260 vzn)efJÆwcAewqakanyxgyJnÏU™sÆvYebiÆgEYgdUElyUÆehJwn 
e†zmtI HCA ÆKwgtÆanmaVH™Rd™. efJÆwcAdµenInehzdvWk†BRp, tÆan†™wgkaYepznÏU™sÆvYebiÆgEYgdUE
lyUÆehJwn HCA tIÆTJkyxgyJne†zmtIÆkÆwntIÆVbyxgyJnÏU™sÆvYebiÆgEYgdUElyUÆehJwnsqÆv˚avcAHmqdwaYu. 

efJÆwcARd™kanyxgyJnÏU™sÆvYebiÆgEYgdUElyUÆehJwn HCA sqÆv˚avma, tÆan†™wgRd™HmaYVSÆbwk˙yUÆVnV
b˚µh™wgKwg DOH s[bwkvÆatÆankµlzg, “h™wgKMewqaVbpAkadsqÆv˚avtIÆmIRv™VH™SµlzbÏU™sÆvYebiÆg 
EYgdUElyUÆehJwnÏU™tIÆcµkzdVn˚vamSamadKwgeKqaecXatIÆcAwÆan, KWn, HlJ pakevXafaSawzgkid”.

 

kanSjkSahWnhU™ ElA kanƒjkƒqnerJÆwg˚vampwdfzY 
tÆan†™wgSµerzdkanSjkSahWnhU™ ElA kanƒjkƒqnerJÆwg˚vampwdfzYkÆwntIÆtÆancAewqakanebiÆgEYgdUElVH™. VnrAHvÆag
kanehzdSznYatÆancARd™hzb˚µEnAnµvÆacAehzdkanSjkSahWnhU™ ElA kanƒjkƒqnerJÆwg˚vampwdfzYtagwwnlaYn˙Rd™ 
EnvVdcakfAnzkganKwgkqm DSHS. T™aHakvÆatÆanbBSamadtIÆcAewqaH™wghWnkanSjkSahWnhU™ ElA kanƒjkƒqn 
erJÆwg˚vampwdfzYtagwwnlaYn˙epznfaSawzgkidRd™,tagelJwkHlaYtagSamadTJkSAenIVH™Rd™ÏÆan Benefits Group 
lvmtzgkanSAenIkanSjkSahWnhU™ ElA kanƒjkƒqnerJÆwg˚vampwdfzYepznfaSa†BlqgRpn[:faSarzdeszW,vWdnam,SAEp 
nis,ekqaHlIElAcInE˚no†nIs/cingÆaY@.

HlzgcaktIÆtÆanSµerzdkanSjkSahWnhU™ ElA kanƒjkƒqnerJÆwg˚vampwdfzYEl™v, tÆancASamadtIÆcAcqdsJÆSµlzbH™wghWn 
tIÆ†™wgRd™eKXaSµlzbKAEngÏU™VH™kanbMrikanSÆvnbuk˚qnKwgtÆan. 

T™aHakvÆatÆanmI˚µTamEnvVdkÆWvkzbvitIdµenInkanwznn[, cqÆg†id†BHa Member Resource Center Rd™tIÆelk 
1-866-371-3200. 

efJÆwcAhWnhU™ef[me†ImkÆWvkzbkandµenInkanyxgyJn HCA: 

• wÆanlaYkankvdebiÆgKwgkanyxgyJnÏU™sÆvYebiÆgEYgdUElyUÆ†am ehJwnyUÆHn™a 15-16.

• otHaÏU™pASangan HCA yUÆtIÆ DOH Rd™tIÆelk 360-236-2700. 
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efJÆwcAhU™czkef[me†ImkÆWvkzbvitIkan 

yxgyJnÏU™sÆvYebiÆgEYgdUElyUÆehJwn:

• wÆanlaYkankvdebiÆgKwgkan 

yxgyJnÏU™sÆvYebiÆgEYgdUElyUÆ†am 

ehJwnyUÆHn™a 15-16. 

•  otHaÏU™pASanganÏU™sÆvYebiÆg 

EYgdUElyUÆ†amehJwnyUÆtIÆ 

Department of  Health 

Rd™tIÆelk 360-236-2700

 



kqdkµnqdkanƒjkƒqn 70 sqÆvomg
tÆan†™wgSµerzdkanSjkSahWnhU™ ElA kanƒjkƒqnerJÆwg˚vampwdfzY 5 sqÆvomgkÆwntIÆ 
tÆancASamadTJkcÆaYeginVH™efJÆwcAVH™kanebiÆgEYgdUEl. nwkcaknxnwIk, fAnzkgan 
ebiÆgEYgdUElrAYAYavHlaY@˚qncATJkbqÆgVH™Sµerzdkanƒjkƒqnf{nTan 70 sqÆvomg 
((lvmkzntzgHmqdepzn 75 sqÆvomgKwgkanƒjkƒqn) faYVn 120 vznKwgkan 
c™agehzdvWk. tÆancASµerzdkanƒjkƒqnwznn[ÏÆan SEIU 775 Benefits Group.  

• tÆan†™wgRd™cqdsJÆSµlzbkanƒjkƒqnfaYVn 14 vznKwgkanc™agehzdvWk. 
efJÆwcAswkHa ElA cqdsJÆSµlzbkanƒjkƒqnyUÆVneKdKwgtÆan, RpHaEvbRst˙Kwg 
SEIU 775 Benefits Group Rd™tIÆ www.myseiubenefits.org/ HlJ 
otHa Membership Resource Center Rd™tIÆ 1-866-371-3200. 
tÆan™wgmIsJÆElAnamSAkunKwgtÆan, elkSIÆ†qvSudt™aYKwgelk˚vampwdfzYKwgSzg˚qmKwgtÆanElAtIÆyUÆwIEml˙KwgtÆanefJÆw
cAeKXaEvbRst˙. 

• emJÆwVdtÆanRd™SµerzdkanSjkSahWnhU™ ElA kanƒjkƒqnerJÆwg˚vampwdfzY 5 sqÆvomg ElA kanƒjkƒqnf{nTan 70 
sqÆvomgEl™v, tÆanRd™Swd˚ÆwgnµkqdkµnqdKwgkanƒjkƒqn(tzgHmqd 75 sqÆvomg)efJÆwcAtµkanSwbeSzgewqakanyxgyJn 
ÏU™sÆvYebiÆgEYgdUElyUÆ†amehJwn HCA. bBSamadtIÆcAewqaH™wghWn kanSjkSahWnhU™ ElA 
kanƒjkƒqnerJÆwg˚vampwdfzYtagwwnlaYn˙epznfaSawzgkidbB? tagelJwkHlaYtagSa 
madTJkSAenIVH™Rd™ÏÆan Benefits Group lvmtzgkanSAenI O&S epznfaSa†Blqg 
Rpn[:faSarzdeszW,vWdnam,SAEpnis,ekqaHlIElAcInE˚no†nIs/cingÆaY@.

• tÆan†™wgRd™SAmzkKMewqanµkqm DOH Sµlzb kanyxgyJnÏU™sÆvYebiÆgEYgdUElyUÆ†amehJwn 
KwgtÆanfaYVn 14 vzn Kwgkanc™agehzdvWk. yÆaSUÆlvmewqa˚ÆatµnWmmanµVb˚µ 
h™wgKwgtÆan; SEIU 775 Benefits Group cAcÆaY˚ÆatµnWm˚wg˚µh™wgKwg 
tÆanodYkqgoldRpHa Department of Health. kArunaHmaYVSÆ ‘rzdcÆaY’ 
VSÆVnVb˚µh™wgKMKwgtÆanefJÆwcAhzbpAkznvÆa SEIU 775 Benefits Group 
cÆaY˚ÆatµnWm˚µh™wgKMKwgtÆan. 

• T™aHakvÆatÆanbBYJÆn˚µh™wgKMKwgtÆaneKXama HlJ 
cqdsJÆSµlzbkanƒjkƒqnfaYVn 14 vzn, mznwadcA 
epznRpRd™tIÆtÆancAbBSamadtµkanSwbeSzg HlJ 
kaYepznyxgyJnkÆwnvznkµnqd†aYo†KwgtÆan. 

• emJÆwevla DOH Rd™hzbVbFwm˚µh™wgKM HCA  
tIÆTJkKWnpAkwbEl™vcaktÆan ElA tÆanRd™Sµ 
erzdkanƒjkƒqn 75 sqÆvomg, eKqaecXacAEc™gbwk 
ProMetric vÆatÆan†Wmf™wmEl™vtIÆcAtµkan
SwbeSzg.
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efJÆwcAhU™czkef[me†ImkÆWvkzbkan 
SAmzkKMewqakanyxgyJnÏU™sÆvYebiÆg 

EYgdUElyUÆ†amehJwn cqÆgEvÆeKXay™Wm 
EvbRst˙Kwg www.doh.wa.gov/

LicensesPermitsandCertificates/ 
ProfessionsNewReneworUpdate/ 

HomeCareAide.aspx 

efJÆwcAhU™czkef[me†ImkÆWvkzbkan 
SwbeSzgewqakanyxgyJnÏU™sÆvYebiÆgEYg 

dUElyUÆehJwn ElA vitIkandµenIn 
˚µh™wg cqÆgEvÆeKXaebiÆgEvb Rst˙Kwg 

Prometric: https://www.
prometric.com/en-us/clients/

wadoh/Pages/landing.aspx  



• ewqaevlaKwgkanSwbeSzgevlatµwidtIÆTJkSAenIVH™EkÆtÆancakkanSwbeSzgtIÆRk™kzbevlacqbKwgkanƒjkƒqnefJÆwcA 
ef[m˚vamSamadKwgtÆantIÆcAÏÆankanSwbeSzg.wIkyÆagnjÆgepznkane†JwnVc, SEIU 775 Benefits Group 
SAenIH™wghWntvn˚JnVHmÆtIÆtÆanSamadewqaRd™efJÆwcA†Wm†qvVH™f™wmkÆwnkanSwbeSzgKwgtÆan.kArunaotHa 
Member Resource Center efJÆwcAehzdehzdHmaYnzdH™wghWntvn˚JnVHmÆKwgtÆanRd™tI 1-877-371-3200. 
ÆnwkcaknxnwIk,tÆancAh™wgKMewqa˚vamsÆvYeHlJwcak Peer Mentor Rd™. Peer Mentors EmÆn HCAs 
ÏU™tIÆehzdvWkVH™ SEIU 775 Benefits Group. Peer Mentors SamadsÆvYeHlJwRd™nµSiÆg†BlqgRpn[: 

– wqbrqmElASwntÆanfieSdÏÆankanƒjkƒqnf{nTan

– ÏÆanÏÆakandµenInkanyxgyJn

– HmUnVs™˚vamsµnantIÆTJkhWnmaVnkanƒjkƒqnRpVSÆ˚vamepzncigyUÆVnvWkgan

– epznEHlÆgsÆvYeHlJwefJÆwcAevXalqmkÆWvkzbowkadKwgkane†Ib†qvtagd™anvisakanElAkanƒjkƒqnef[me†Im

– ewqakanwU™msUtqÆvRpVH™HlJkansukYU™

– Ewqa˚vamsµnanElA˚vamhU™ef[me†ImVH™efJÆwcA†Wmf™wmtÆanSµlzbkanSwbeSzgVHmÆ

• EvÆy™Wm: www.myseiubenefits.org/peermentors/

• HlJotHa Peer Mentors Rd™tIÆ 1-855-803-2095
• HlJwIEml˙Kwg Peer Mentors Rd™tIÆ Peer.Mentorship@myseiubenefits.org

• tÆancARd™hzbraYrAwWdSµ˚znkÆWvkzbkanSwbeSzgewqakanyxgyJnKwgtÆanodYtagwIEml˙.tÆancA†™wgRd™†wb†BwIEml˙ 
kanSwbeSzgefJÆwhzbhU™kanSqÆgwwkmacak DOH efJÆwcAhzbpAkznvÆatÆanhU™czkvzntIKwgkanSwbeSzgKwgtÆan. Hlzg 
caktIÆtÆanYJÆn˚µh™wgKMKwgtÆanEl™v, tÆan˚vncAcwbebiÆgepznpqkkA†iyUÆVnwInbwkS˙KwgtÆan, czgEml˙, ElA SAEpmwI 
Eml˙KwgtÆanSµlzbwIEml˙kÆWvkzbkanSwbeSzgKwgtÆan. Prometric cAbBehzdHmaYnzdVHmÆVH™SµlzbkanSwbeSzgewqa 
kanyxgyJnKwgtÆanT™aHakvÆatÆanbBewqatIÆyUÆwIEml˙VH™nµ˚µh™wgKMKwgtÆan.

kanYqkevxnSµlzbkanƒjkƒqn 70 sqÆvomg ElA kanyxgyJnÏU™sÆvYebiÆgEYgdUElyUÆ†amehJwn (HCA) 
T™aHakvÆatÆanTJkYqkevxn, El™vtÆanbB†™wgRd™tµkanƒjkƒqn 70 sqÆv omg HlJ kaYepzn HCA tIÆTJkyxgyJn. eHdÏqntIÆtÆancA  
TJkYqkevxncAlvmewqaE†ÆvÆabBcµkzdRpeTig: 

• tÆanepznnaYfAYabanÏÆankanSwbeSzg (RN), naYfAYabanƒjkHzdtIÆmIVbwAnuYad (LPN), ÏU™ƒjkHzdkanfAYaba 
nÏÆankanSwbeSzgk™avHn™a (ARNP), HlJ ÏU™sÆvYfAYaban-TJkyxgyJn (NAC) tIÆmIsJÆSWghzbpAkznpzdcubznyUÆVnSA 
fabdInµkqm Department of Health. 

• mIVbpAkadSidSwntIÆmIkanhzbhU™VnkanSjkSafieSdyUÆVnSAfabdIcakH™wgkan Office of Superintendent of 
Public Instruction (OSPI).

• Rd™ehzdvWkVnrAHvÆag 1/1/2011 ElA 1/6/2012 yUÆVnEbbkanebiÆgEYgdUElrAYAYavKwgrzdvMsig†zn ElA Rd™Sµ 
erzdkqdkµnqdKwgkanƒjkƒqntuk@yÆagVnevlan[.

 †qvyÆagKwgvWkganVnEbbkanebiÆgEYgdUElrAYAYavlvmewqakanbMrikanebiÆgEYgdUElSÆvn†qvtIÆTJkcÆaYeginVH™Sµ 
lzb˚qnEkÆsara HlJ ˚qnÏU™tIÆmI˚vameSzWwqg˚AyUÆVnSATabznkandµrqgsIvidtIÆTJksÆvYeHlJwtIÆTJkwwkVbwAnuYadVH™odYrzd 
(ehJwnkinnwn), ehJwn˚wb˚qv ÏU™VHYÆ, H™wgkanebiÆgEYgdUElyUÆ†amehJwn, HlJ VnTanAepznÏU™VH™kanbMrikanSÆvnbuk 
˚qnSµlzblUk˚™aKwgkqm DSHS. 
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T™aHakvÆatÆanVH™kanebiÆgEYgdUElSµlzbfBEmÆ HlJ lUkKwgtÆanetqÆanxn  
T™aHakvÆatÆanVH™kanebiÆgEYgdUElrAYAYavSµlzbfBEmÆ†amSaYelJwd,fBEmÆhzbewqaRpl™WgHlJfBl™WgEmÆl™Wg HlJ lUkKwg 
tÆanetqÆanxn,tÆanEmÆnÏU™VH™kanbMrikanlUkÏU™VHYÆ, ÏU™VH™kanbMrikanfBEmÆ, HlJ ÏU™VH™kanbMrikan DD fBEmÆ. ÏU™VH™kanbMri 
kanlUk ÏU™VHYÆ ElA ÏU™VH™kanbMrikanfBEmÆbB†™wgRd™cqbkanƒjkƒqn 70 sqÆvomg. kvdebiÆg†a†AlagyUÆHn™a 13-14 efJÆwcA 
ebiÆgkqdkµnqdSµlzbkanƒjkƒqnSµlzbKAEngKwgÏU™VH™kanbMrikanSÆvnbuk˚qnwznecaAcqgKwgtÆan.

T™aHakvÆatÆanewqalUk˚™aÏU™tIÆbBEmÆnfBEmÆ HlJ lUkKwgtÆan, El™vkqdkµnqdSµlzbkanƒjkƒqnKwgtÆancApÆWnEpg. T™aHakvÆa 
tÆan†™wgkan˚vamsÆvYeHlJwefJÆwcAeKXaVckqdkµnqdSµlzbkanƒjkƒqnpzdcubznKwgtÆan, otHa Member Resource 
Center Rd™tIÆelk 1-866-371-3200.

T™aHakvÆatÆanVH™kanebiÆgEYgdUElSµlzb˚qnnjÆg, 20 sqÆvomg HlJ †CkvÆa†BedJwn 
T™aHakvÆatÆanVH™kanebiÆgEYgdUEl†CkvÆa 20 sqÆvomg†BedJwn,Sµlzb˚qndWvetqÆanxn, tÆanepznÏU™VH™kanbMrikancµkzd. 
 ÏU™VH™kanbMrikancµkzdbB†™wgRd™Sµerzdkanƒjkƒqnf{nTan 70 sqÆvomg. kvdebiÆg†a†AlagyUÆHn™a 13-14 efJÆwcAebiÆg 
kqdkµnqdSµlzbkanƒqnƒjkƒqnSµlzbÏU™VH™kan bMrikancµkzd.

T™aHakvÆatÆanewqalUk˚™awIk˚qnnjÆg, HlJ ef[mcµnvnsqÆvomgtIÆtÆanehzdvWkK{n,kqdkµnqdKwgkanƒjkƒqnKwgtÆancA 
pÆWnEpg. T™aHakvÆatÆan†™wgkan˚vamsÆvYeHlJwefJÆwcAeKXaVckqdkµnqdSµlzbkanƒjkƒqnpzdcubznKwgtÆan, otHa 
Member Resource Center Rd™tIÆelk 1-866-371-3200.  

ÏU™VH™kanbMrikansµsasqÆv˚avetqÆanxn  

T™aHakvÆatÆanVH™kanbMrikansµsasqÆv˚avetqÆanxnElAehzdvWkSUgeTig 300 sqÆvomgSµlzbtuk@pI†ampA†itinE†ÆlApI,  
tÆanbB†™wgRd™Sµerzdkanƒjkƒqnf{nTan 70 sqÆvomg. kvdebiÆg†a†AlagyUÆHn™a 13-14 efJÆwcAebiÆgkqdkµnqdSµlzbkan 
ƒqnƒjkƒqnSµlzbÏU™VH™kanbMrikansµsasqÆv˚avetqÆanxn. emJÆwVdtÆankaYekIn 300 sqÆvomgKwgkanebiÆgEYgdUElsµsasqÆv 
˚avyUÆVnpI†ampA†itintuk@pItÆan†™wgRd™ƒjkƒqnef[m ElA Swd˚ÆwgnµkqdkµnqdKwgkanƒjkƒqnf{nTan ElA kanyxgyJn  
70 sqÆvomg, bBkÆWvkzbcµnvnKwgsqÆvomgtIÆtÆanVH™kanbMrikansµsayUÆVnwAna˚qd.

eTigEmÆnvÆatÆanwadcATJkYqkevxncakkkaƒjkƒqnf{nTan70 sqÆvomgElAH™wghWnkanSjkSadµenIn†BRp,ÏU™VH™kan 
ebiÆgEYgdUElHlaY@˚qnYzgyakcAmIkanƒjkƒqnef[me†ImwIk.kAruna†id†BHa Member Resource Center 
Rd™tIÆ1-877-371-3200 efJÆwcAswkebiÆgvÆaowkadSµlzbkanƒjkƒqnEnvVdEdÆtIÆcAmIRv™VH™EkÆtÆan. 
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T™aHakvÆatÆanbBSwd˚ÆwgnµkanƒjkƒqntIÆ†™wgkanElA/HlJvznkµnqd†aYo†KwgkanyxgyJn 
kancÆaYeginKwgtÆancAyudT™aHakvÆatÆanbBSµerzdkanƒjkƒqnElAkqdkµnqdkanyxgyJnKwgtÆanfaYVnKwbeKdevlatIÆkµ 

nqdRv™.mzncAbBmIkan†BevlawwkRpSµlzbKwbeKdevlawznn[kqmcASqÆgVbEc™gkanRpVH™tÆans[nµVH™tÆantIÆcAyudehzdvWkElA 

cAtµkankAtµtIÆcA†zdkancÆaYeginKwgtÆan.

efJÆwcAepId˚JnVHmÆ, HlJ TJkcÆaYeginVH™VHmÆwIkVnTanAepznÏU™VH™kanbMrikanSÆvnbuk˚qn, tÆan†™wgRd™SµerzdkqdkµnqdSµ 
lzbkanƒjkƒqn ElA kanyxgyJntuk@yÆagSµlzbKAEngKwgÏU™VH™kanbMrikanSÆvnbuk˚qnKwgtÆanodYtÆanewgd™vYraY 
cÆaYKwgtÆanewg.

kanepId˚JnVHmÆ
T™aHakvÆatÆanehzdbBtznkµnqdevla†aYo†SµlzbkanƒjkƒqnKwgtÆan,tÆan†™wgRd™SµerzdkanƒjkƒqntIÆ†™wgRd™ehzdtIÆYzgeHlJw

yUÆtuk@yÆagÏÆanwacanSwnVnsumnumsqn ElA cÆaYSµlzbkanƒjkƒqnodYtÆanewg. SEIU 775 Benefits Group  
wIg†amE†ÆlAkMrAnIRpwadcASAenIkanƒjkƒqnVH™T™aHakvÆatÆankaYvznkµnqdevla†aYo†Rp.tÆan†™wgRd™ÏÆankandµenIn 

kanwAnumzdnµ SEIU 775 Benefits Group. DSHS bBSamadeKXaEskEsgrAHvÆagtÆanElA SEIU 775 
Benefits Group T™aHakvÆatÆankaYvznkµnqdevla†aYo†SµlzbkanƒjkƒqnKwgtÆan.mzn˚™aY˚JvÆaT™aHakvÆatÆan 
kaYvznkµnqdevla†aYo†SµlzbkanƒjkƒqnKwgtÆan,tÆanYzgcAkaYvznkµnqdevla†aYo†SµlzbkanyxgyJnwIk˚Jkzn.

efJÆwraYrAwWdef[me†Im, kAruna†id†BHa Member Resource Center Rd™tIÆ 1-866-371-3200.

efJÆwcAswkHalaYsJÆKwgwacanSwnVnsumnumsqnEvÆeKXaebiÆgEvbRst˙Kwg DSHS Aging and Long-Term 
Support Administration yUÆtIÆ www.dshs.wa.gov/altsa/home-and-community-services/

individual-providers ElA bIbVSÆ “Find a Community Instructor”.

T™aHakvÆatÆankaYvznkµnqdevla†aYo†kanyxgyJn HCA KwgtÆan,tÆan†™wgtµkankAtµtuk@yÆagtIÆTJkbqÆgodY 
DOH ElA Prometric ElAkaYepzn HCA tIÆTJkyxgyJn.

emJÆwtÆanSµerzdkqdkµnqdKwgkanepId˚JnVHmÆEl™v (kanƒjkƒqn ElA/HlJ kanyxgyJn HCA): †id†BHaÏU™czdkanewkSan 
KwgnaYc™agKwgtÆan ElA h™wgKMVH™epId˚JnVHmÆVnTanAepzn IP. ÏU™czdkanewkSancA†™wgkanVbokpIKwgVbpAkad 
SAnIYAbzdkanƒjkƒqnKwgtÆanSµlzbH™wghWntIÆRd™ewqayUÆK™agnwkKwg SEUI 775 Benefits Group ElA ewkSan 
vÆatÆan Rd™kaYepznyxgyJnEl™v. 
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kqdkµnqdKwgkanE†Æg†xgnaYfAYaban
T™aHakvÆafalAkidkanfAYabanEnVVdEnvnjÆg (lvmewqakanSzkyawinsUlin)cATJkE†Æg†xgVH™tÆanÏÆankanE†Æg†xgnaY
fAYaban, tÆancAmIkqdkµnqdkanƒjkƒqn ElA kanyxgyJnef[me†Im. 

efJÆwcApA†ibzdfalAkidtIÆTJkE†Æg†xgVH™tÆan†™wgmIEnvnjÆgKwgkanyxgyJneHlqÆan[:

-  ÏU™sÆvYfAYaban-cqdsJÆlqgtAbWn (NAR)

-  ÏU™sÆvYfAYaban-TJkyxgyJn (NAC)

-  ÏU™sÆvYkanebiÆgEYgdUEltIÆTJkyxgyJn (HCA). 

    ElA

tÆan†™wgRd™Sµerzdkanƒjkƒqnwznn[:

-  kanE†Æg†xgnaYfAYabanSµlzbÏU™sÆvYfAYaban CORE.

-  kanE†Æg†xgnaYfAYabanSµlzbÏU™sÆvYfAYaban: cudSqnVcfieSdVSÆorkebqaHvan(T™aHakvÆapA†ibzdHn™atIÆSµlzbkan 
SzkyawinsUlin)

kqdkµnqdKwgkanSjkSatIÆdµenIn†BRp
fAnzkganebiÆgEYgdUElrAYAYavSÆvnHlaYcA†™wgRd™SµerzdkanSjkSatIÆdµenIn†BRp (CE) epznevla 12 sqÆvomgtuk@
pIkÆwnvznekIdKwgeKqaecXa. kvdebiÆg˚Jn†a†AlagKwgkqdkµnqdSµlzbkanƒjkƒqnfAnzkganebiÆgEYgdUElrAYAYavyUÆHn™a 
13-14 SµlzbraYrAwWdkÆWvkzbkqdkµnqdSµlzbSAfabkanwznecaAcqgKwgtÆan.

efJÆwcAswkHaH™wghWnkanSjkSatIÆdµenIn†BRpepznfaSawzgkidEmAfaSawJÆn@:

• EvÆeKXay™WmEvbRst˙Kwg SEIU 775 Benefits Group Rd™tIÆ: www.myseiubenefits.org/ 

• otHa Members Resource Center Rd™tIÆelk: 1-866-371-3200

• EvÆeKXay™WmEvbRst˙Kwg DSHS, Aging and Long-Term Support Administration efJÆw 
raYrAwWdkÆWvkzbkanƒjkƒqnSµlzbfAnzkganebiÆgEYgdUElrAYAYav https://fortress.wa.gov/dshs/

adsaapps/Professional/training/training.aspx
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hzk
Sa
vÆa
tÆa

ne
pzn

ka
n

hzb
hw
g	
AP
RN

,	R
N
	

Hl
J	L
PN

	y
UÆVn
†μ

 
EH

nÆg
dIy
UÆ 

hzk
Sa
ka

nh
zbh
wg
	

AP
RN

,	R
N
	H
lJ	

LP
N
	K
wg
tÆa

nR
v™ 

VH
™yUÆV
n†

μE
Hn

Ægd
IyUÆ	

ÏU™b
Mrik

an
Yqk

ev
xn	
KA

En
g	
3:
			

mIk
an

hzb
hw
gt

IÆTJk
yxg
yJn

Kw
gr
zd	
W
A	

tIÆV
s™k

an
Rd
™yUÆV
nw

as
Ib Ï

U™sÆv
Yn

aY
fA

Ya
ba
n.
		

bB†
™wg
mI	

	
bB†

™wg
mI

	
bB†

™wg
mI

 
bB†

™wg
mI

	
bB†

™wg
mI

	
bB†

™wg
mI

	
bB,
	n
an

et
qÆan

an
tIÆk

an
hzb
hw
g	
CN
A	
Rd
™TJk

 hzk
 

Sa
Rv
™yUÆV
n†

μE
Hn

Ægd
IyUÆ.
 

Vn
vzn

tI	
Hl

J	k
Æwn

vzn
ek
Id H

lzg
ca
kn

jÆgp
Ie†
zm 

Kw
gk

an
wA

num
zde
b{w
g

†Xn
	

Vn
vzn

tI	
Hl

J	k
Æwn

vzn
 

ek
Id K
wg
tÆa

nV
nE

†Æ 
lA

pI.
tÆa

n†
™wg
Sμ
er
zd	

CE
	S
μl
zbE

†Æl
Ap

ItIÆR
d™ 

eh
zdv
Wk

Vn
ka

ne
biÆg
 

EY
gd
UEl

rA
YA

Ya
v 

ÏU™b
Mrik

an
Yqk

ev
xn	
KA

En
g	
4:
		

mIk
an

hzb
hw
gd
™an

ka
nS

jkS
af

ieS
dc
ak

H™w
gk

an
	O
ffi
ce
	

of
	S
up
er
in
te
nd
en
t	o
f	P
ub
lic
	In
st
ru
ct
io
n	

(O
SP
I)
.	

bB†
™wg
mI	

	
bB†

™wg
mI

	
bB†

™wg
mI

 
bB†

™wg
mI

	
bB†
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mI

	
bB†

™wg
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hzb
ew
qak

an
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fie
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UÆVn
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nÆg
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UÆ. 
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zm 
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†Xn
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vzn

tI	
Hl
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Æwn

vzn
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IdK
wg
tÆa
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nE

†Æ 
lA

pI.
tÆa

n†
™wg
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	S
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zbE

†Æl
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ItIÆ 
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dUE
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KAE
n
gKwgÏ

U™bMrikanSÆvnbukqn	E
lA	kqdkμnqdKwgkanƒjk

ƒqn,	cUn	2
0
1
7	

	
KAEngKwgÏU™bMrikanSÆvnbukqn/ 

	ÏU™bMrikantIÆTJkc™agodY 
H™wgkan 

kanSjkSahWnhU™ 
ElA	vampwdfzY	

	

 
kanƒjkƒqnf{nTan	

	
kanhzbhwg	

	

kanSjkSa 
tIÆdμenIn†BRp 
eb{wg†Xn		
(CE)	
	

	
kanSjkSa 
tIÆdμenIn†BRp 
SJb†BRp	(CE)	

	

kanSjkSahWnhU™	
2	sqÆvomg	

	

kanƒjkƒqn	
vampwdfzY	
3	sqÆvomg	

	

 
kanƒjkƒqn 
f{nTan 
	9	sqÆvomg 

kanƒjkƒqn 
f{nTan 

	30	sqÆvomg	
	

kanƒjkƒqn 
f{nTan		
70	sqÆvomg		

	

ÏU™bMrikanepzn
fBEmÆ	pAefd		
7	sqÆvomg	
(D
D
A
	

etqÆanxn)	
	

kanhzbhwgKwg		
H
CA
	

†™wgmIbB?	
	

kanSjkSa 
tIÆdμenIn†BRp	(CE)	

	12	sqÆvomg	
	

kanSjkSa 
tIÆdμenIn†BRp	(CE)	

12	sqÆvomg	
	

*	ÏU™bMrikanepznfBEmÆ:		
bukqnÏU™tIÆebiÆgEYgdUEllUk†amSaYelJwd,	 lUkn™a	HlJ	
lUkl™WgKwgeKqaecXa	

Sμerzd 
kÆwntIÆcA 
VH™kan 
ebiÆgEYgdUEl 
	

Sμerzd
kÆwntIÆcA 
VH™kan 
ebiÆgEYgdUEl	
	

bB†™wgmI
SμerzdfaYVn		
120	vznKwgkan 
el[m†XntIÆcAVH™kan 
ebiÆgEYgdUEl 
	

bB†™wgmI
	

bB†™wgmI
	

bB	
bB†™wgmI,
nwkcakvÆatÆanRd™ka
n hzbhwgKwg	H

CA	Kwg 
tÆanmayÆagSAmzkVc	

bB†™wgmI,
nwkcakvÆatÆanRd™ka
n hzbhwgKwg	H

CA	Kwg 
tÆanmayÆagSAmzkVc	

*	ÏU™bMrikanepznfBEmÆ	D
D
:		

bukqnÏU™tIÆebiÆgEYgdUEllUk†amSaYelJwd,	 lUkn™a	HlJ	
lUkl™WgÏU™tIÆeSzWwqgAd™ankancAerIne†Ibo†KwgeKqaecXa	

Sμerzd 
kÆwntIÆcA 
VH™kan 
ebiÆgEYgdUEl	
	

Sμerzd
kÆwntIÆcA 
VH™kan 
ebiÆgEYgdUEl	
	

bB†™wgmI
bB†™wgmI
	

bB†™wgmI
	

SμerzdfaYVn		
120	vznKwg 
kanel[m†XntIÆ 
cAVH™kan 
ebiÆgEYgdUEl.	

bB	
bB†™wgmI,
nwkcakvÆatÆanRd™ka
n hzbhwgKwg	H

CA	Kwg 
tÆanmayÆagSAmzkVc	

bB†™wgmI,
nwkcakvÆatÆanRd™ka
n hzbhwgKwg	H

CA	Kwg 
tÆanmayÆagSAmzkVc 

*	ÏU™bMrikanebiÆgEYgdUElcμkzd:	
VH™kanebiÆgEYgdUEl	20	sqÆvomg(HlJ	†CkvÆa)	†BedJwn 
SμlzbqnnjÆg	

Sμerzd 
kÆwntIÆcA 
VH™kan 
ebiÆgEYgdUEl	

Sμerzd
kÆwntIÆcA 
VH™kan 
ebiÆgEYgdUEl	

bB†™wgmI
SμerzdfaYVn		
120	vznKwgkan 
el[m†XntIÆcAVH™kan 
ebiÆgEYgdUEl	

bB†™wgmI
	

bB†™wgmI
	

bB	
bB†™wgmI

bB†™wgmI

*	ÏU™bMrikantIÆepznlUkÏU™VHYÆ:	
ÏU™VHYÆÏU™tIÆebiÆgEYgdUElfBEmÆ†amSaYelJwd,	 fBn™aEmÆn™a	
HlJ	fBl™WgEmÆl™WgKwgeKqaecXa		

Sμerzd 
kÆwntIÆcA 
VH™kan 
ebiÆgEYgdUEl	
	

Sμerzd
kÆwntIÆcA 
VH™kan 
ebiÆgEYgdUEl	
	

bB†™wgmI
SμerzdfaYVn		
120	vznKwgkan 
el[m†XntIÆcAVH™kan 
ebiÆgEYgdUEl	
	

bB†™wgmI
	

bB†™wgmI
	

bB	
VnvzntI	HlJ	
kÆwnvznekId 
KwgtÆanVnpI†ampA†i 
tinpI†BmaHlzgcakka
n Sμerzdkanƒjkƒqnf{n 
TanelzÆglzd 

VnvzntI	HlJ	
kÆwnvznekId 
KwgtÆanVnE†ÆlApI.	

**	ÏU™bMrikanebiÆgEYgdUElsμsasqÆvavetqÆanxn:	
VH™kanebiÆgEYgdUElSμlzbbukqnÏU™tIÆyUÆVnkanebiÆgEYgdUE
l sμsasqÆvavKwg	D

D
A,	ehzdvWk†CkvÆa	300	

sqÆvomgVn pI†ampA†itinpIVdpInjÆg		
	

Sμerzd 
kÆwntIÆcA 
VH™kan 
ebiÆgEYgdUEl	

Sμerzd
kÆwntIÆcA 
VH™kan 
ebiÆgEYgdUEl	

SμerzdfaYVn		
120	vznKwgkan 
el[m†XntIÆcAVH™ka
n ebiÆgEYgdUEl 

bB†™wgmI
bB†™wgmI
	

bB†™wgmI
	

***bB
	

****bB†™wgmI	
bB†™wgmI

	
*		T™aHakvÆatÆanpÆWnEpgsAnid	HlJ	cμnvnKwglUk™aÏU™tIÆtÆanewqakanbMrikanVH™,	HlJ	ef[mcμnvnsqÆvomgtIÆtÆanehzdvWkK{n,	mznwadcApÆWnEpgKAEngKwgÏU™VH™kanbMrikanSÆvnbukqnKwgtÆan.	wznn[Samadef[mkqdkμnqdKwgkanƒjkƒqn		
ElA	kanyxgyJnKwgtÆan.	
	**	emJÆwevlaÏU™bMrikanebiÆgEYgdUElsμsasqÆvavKwgÏAEnk D

D
A

 ehzdvWkHlaYkvÆa	300	sqÆvomgyUÆVnpI†ampA†itinpInjÆg, eKXaecXacApÆWnJnRpepznKAEngÏU™bMrikanSÆvnbukqnmad†ATan. 
	***

T™aHakvÆaÏU™bMrikan IP ebiÆgEYgdUElsμsasqÆvav KwgÏAEnk D
D

A
 ehzdvWkkaYekInKwbeKd	300	sqÆvomg, eKqaecXacAmIevla 30 vzntIÆcA†BVHmÆkanhzbhwgKwg H

C
A

 tIÆHmqdwaYuEl™v.

****
T™aHakvÆaÏU™bMrikan IP ebiÆgEYgdUElsμsasqÆvav KwgÏAEnk D

D
A

 ehzdvWkkaYekInKwbeKd	300	sqÆvomg
ElA

bepznÏU™bMrikan IP tIÆTJkYqkevxn,eKqaecXa†™wgSμerzdkqdkμnqd C
E. 
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YindI†™wnhzbmaSUÆo˚gkan Person Centered Home Care 
VnTanAepznÏU™bMrikanSÆvnbuk q̊n  
Welcome to Person Centered Home Care as an Individual Provider  

 
 
 
 

kqdkµnqdfaYR†™kqdHmaY: 
tÆan†™wgRd™Sµerzdkanƒjkƒqn 75 sqÆvomg(lvmtzgkanhWnhU ™ ElA ˚vampwdfzY 5 sqÆvomg)faYVn  120 vznKwgvzntIc™agehzdvWkKwgtÆan(vzntIel[m†Xn kan 
bMrikanyUÆVnVbwAnuYad)ElA kaYepzn Certified Home Care Aide (HCA) faYVn 200 vznKwgkanc™agehzdvWk.  T™aHakvÆatÆanbBSwd Æ̊wg nµvzntIkµ 
nqdeHlqÆan[,tÆanbBSamadcATJkcÆaYeginVH™†BRpRd™ElAbBSamadtIÆcAehzdvWkRd™. cqÆgVs ™†a†Alagevla tIÆ†™wgmI ElA laYkankvdebiÆgefJÆwcAtznevlakµnqd.  
                   

k – el[m†XndWvn[ 
 kankAtµ kane†Jwn˚vamsqgcµ   

KxntI 1 

kÆwntIÆcAehzdVbSznYa, tÆan˚vncAKWnpAkwbtagwwnlaYṅVH™El™vVbFwm WA 
State Background Check Authorization Form. T™abBdzÆgnxn,†id†BHa  
H™wgkanbÆwntIÆtÆankµlzgehzdSznYayUÆ.  
 

ekzbhzkSaRv™ÏqnwwkmaKwgkankvdebiÆgeb{wgHlzg
KwgtÆan!  
efJÆwraYrAwWdef[me†ImkÆWvkzbkankvdebiÆgeb{wg
Hlzg, EvÆeKXay™Wm BCCU Website. 

☐   

KxntI 2 

T™aHakvÆatÆanÏÆankankvdebiÆgeb{wgHlzgKwgrzd WA, H™wgkanbÆwntIÆtÆanehzd 
SznYanµcAewqaVH™tÆan VbFwmHmaYnzdkanfImlaYmJ f™wmtzgelk†id†amnµ,  
sjÆgTJkew[nvÆa Inquiry ID# HlJ OCA#.  KWnelk Inquiry ID#/OCA# 
KwgtÆanVSÆbÆwnn[:  ____________  

elk inquiry ID#/OCA# KwgtÆanEmÆncA†™wg 
mISµlzbHmaYnzdfqbkanfimlaYmJKwgtÆan ElA 
˚µh™wgKM Department of Health (DOH) 
KwgtÆan. 

☐ 

KxntI 3 

emJÆwVdtÆanRd™VbFwmHmaYnzdfqbkanfimlaYmJKwgtÆanEl™vf™wmtzgelk 
Inquiry ID#/OCA# KwgtÆanEl™v, VH™fimlaYmJKwgtÆanold yUÆh™anfimlaY 
mJRk™b™antÆantIÆSud.  efJÆwcAehzdHmaYnzdfqb,  EvÆeKXay™Wm Fingerprinting 
Locations. KWnevla ElA SATantIÆKwgHmaYnzdfqbKwgtÆanVSÆyUÆbÆwnn[: 
________________ 

HmaYVSÆpA†itinKwgtÆan ElA TJewqaVbFwmHmaY 
nzdfqbfimlaYmJKwgtÆanmanµ ElA bzd ID mIhUb 
manµVnevlaHmaYnzdfqbKwgtÆan! 
T™aHakvÆaÏqnwwkmaKwgkanfimlaYmJKwg 
tÆanbBTJkhzbewqafaYVn 120-vzn,  tÆancAbB 
SamadehzdvWkRd™.  

☐ 

KxntI 4 

kÆwntIÆtÆancAVH™kanebiÆgEYgdUEl: VH™ewqaH™wghWnkanƒjkƒqnerJÆwg kanhWnhU™ 
& ˚vampwdfzYKwgtÆan tagwwnlaYṅepznfaSawzgkid yUÆtIÆ SEIU 775 
Benefits Group.  
 

  tÆancA†™wgkansJÆKwgtÆan,  namSAkun,  elkSIÆ†qvSudt™aYKwgelk˚vampwdfzY 
KwgtÆanefJÆwcAlwkwin ElA tIÆyUÆwIEml̇tIÆVs™kanRd™yUÆ.  

bBSamadtIÆcAewqaH™wghWnerJÆwg kanhWnhU ™ ElA 
˚vampwdfzY tagwwnlaYṅ epznfaSawzgkidbB? 
tagelJwkHlaY@tagcASa madTJkewqaVH™Rd™Vn 
evlaHmaYnzdehzdSznYa KwgtÆan.wznn[lvmewqa  
kanhWnhU™ ElA ˚vampwdfzYepznfaSa†BlqgRpn[: 
rzdeszW,  vWdnam,  SAEpnis,  ekqaHlI ElA faSa  
cIngÆaY@.  

☐ 

K – KWnpAkwb ElA YJÆnVb˚µh™wgKMKwg DOH  
 kankAtµ kane†Jwn˚vamsqgcµ   

KxntI 1 

✹ KWnpAkwb ElA YJÆnkÆwn 14 vznKwgkanc™agehzdvWk: ˚µh™wg HCA 
Application.   tÆanT JkbqÆgVH™ewqatIÆyUÆwIEml̇yÆagHn™wYtIÆyUÆnjÆgSµlzbkan 
†id†BSJÆSankÆWvkzbkanSwbeSzgElAkanyxgyJncak DOH ElA Prometric. 
tÆancATJkEc™gbwkkÆWvkzbvzntIKwgkanSwbeSzg HCA 
KwgtÆanHlzgcaktIÆtÆanRd™YJÆn˚µh™wgKM DOH KwgtÆanEl™v ElA Sµerzd 
kanƒjkƒqnf{nTan 70 sqÆvomgKwgtÆanEl™v.  yÆaSUÆcÆaY Æ̊atµnWm,  kAruna 
HmaYVSÆ  ‘state pay’ VSÆVnVb˚µh™wg ElA Æ̊atµnWmcATJkcÆaYVH™ odY 
SEIU 775 Benefits Group. 

T™aHakvÆatÆanbBYJÆn˚µh™wgKMKwgtÆanfaYVn 
14 vzn,  mzn ™̊aY J̊vÆatÆancAbBSamadtIÆcASwb 
eSzg ElA kaYepznyxgyJnkÆwnkµnqdevla.  
 

emJÆwevla DOH Rd™hzb˚µh™wgKwgtÆan, tÆan 
cATJkE†Æg†xgVH™elk 10-digit DOH 
credential # (HM). 
Vs™elkn[emJÆwevla†id†BHaÏU™pASangane˚r edznos  
Kwg HCA Rd™tIÆelk (360) 236-2700 HlJ emJÆwev 
laswkHaraYrAwWdtagwwn laYṅyUÆnµ DOH. 

☐  
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KxntI 2 

T™aHakvÆatÆanmI˚vamhU™czkd™anfaSawzgkidtIÆcµkzd (LEP), HmaYeTig ̊ vamSa  
madKwgtÆantIÆcAwÆan,  KWn HlJ evXafaSawzgkidEmÆncµkzd,  tÆan cAmIegJÆwnRK  
Rd™hzbkanyxgyJnsqÆv˚avef[me†ImwIk 60 vzn. 
kArunahzbhU™Rv™vÆaodYkan†Bevlakµnqd†aYo†KwgkanyxgyJnKwgtÆanwwkRp,  
wznn[bBRd™†Bevlakµnqd†aYo†KwgkanƒjkƒqnKwgtÆanwwkRp.  

LEP etqÆanxn: HmaYVSÆ˚µh™wgKM DOH 
KwgtÆanvÆatÆan†™wg kankanyxgyJnsqÆv˚av ElA 
wznn[SamadwAnuYadevlaef[me†ImVH™tÆanefJÆwcA
SµerzdKxn†wneHlqÆan[. 

☐ 

KxntI 3 

efJÆwcAewqakanSwbeSzg HCA epznfaSaSAEpnis,  rzdeszW,  vWdnam,  ekqaHlI,  cIn,  
KAemn,  lav,  samvn,  osmalI,  yUe˚rnWn,  †akalwk,  wzmehrik,  HlJ warabik.  
HmaYVSÆfaSatIÆ†™wgkanVSÆVn˚µh™wgSwbeSzgKwg HCA. 
 

T™aHakvÆatÆan†™wgkanyakcAtµkanSwbeSzgVnfaSatIÆbBTJkkÆavma,  tÆan 
cAh™wgKMewqanaYEpfaSaSÆvnbuk q̊nVnfaSaKwgtÆanewgRd™odYkanKWnpA 
kwbsud˚µh™wgKMewqakanwµnvY˚vamSAdvkVnkanSwbeSzgyUÆVnEvbRsṫKwg 
Prometric ElA SqÆgRpHatIÆyUÆVnVbFwmVbn[.  
 

kArunaswkHaraYrAwWdwznnxnyUÆbÆwnn[:  Home Care Aide Test 
Accommodations Request Packet 

mznwadcAVs ™evlaeTig 30 vznSµlzb˚µh™wgKM 
ewqanaYEpfaSa/kanwµnvY˚vamSAdvk. 
 

DOH cASqÆgwIEml̇RpVH™sjÆgtÆan.tÆan†™wgRd™ 
†wb J̊n maefJÆwkanehzdVH™Vs™kanRd™. T™aHak  
vÆatÆanbB†wbwIEml̇wznn[˚Jnma,  ˚µh™wgKMKwg 
tÆancATJkHmaYVSÆvÆabBEl™v.  
 

kvdebiÆgyUÆVnwIEml̇winbwk̇,  cxg ElA SAEpm 
oFnedItuk@m{SµlzbwIEml̇cak DOH ElA 
Prometric HlzgcaktIÆtÆanSµerzdkanƒjkƒqn 
KwgtÆanEl™v! 

 
 
 
 

 

☐ 
 
 
 

˚ – cqdsJÆlqgtAbWnSµlzbkanƒjkƒqnÏÆan SEIU 775 Benefits Group 
 kankAtµ kane†Jwn˚vamsqgcµ   

KxntI 1 
✹ cqdsJÆlqgtAbWnkÆwn 14 vznKwgkanc™agehzdvWk: cqdsJÆlqgtAbWn Sµlzb 

kanƒjkƒqnf{nTan 70 sqÆvomgÏÆanEvbRsṫ NW Training 
Partnership (TP) Rd™tIÆ https://www.myseiubenefits.org/ 

bBSamadtIÆcAeKXaeTigwine†IEndbB?  
otHaSUnkagsÆvYeHlJwSAmasik (MRC) Rd™tIÆelk  
1-866-371-3200.   

☐ 

KxntI 2 

✹ TJkEnAnµbwkkÆwn 60 vzncakkanc™agehzdvWk: cqbkanƒjkƒqnf{n  
 Tan 70 sqÆvomgodYtzntIoldefJÆwcAhzbpAkznvÆatÆanRd™eKXaH™wghWnVneKd 

bÆwn tIÆtÆanwaSzYyUÆ ElA tznevlaefJÆwcAtznKwbeKdevlaKwgkanSwbeSzg 
 ElA kanyxgyJn. 
 

odYÏÆanpA†UeKXa My Benefits tÆanSamadeKXa 
HaVbyxgyJn˚vamSµerzdHlzgcakRd™ehzdkanƒjk 
ƒqn 75 sqÆvomgEl™v@. The SEIU 775 
Benefits Group cASqÆg†BRpHa Department 
of Health (DOH) VnnamKwgtÆan. 

☐ 

KxntI 3 
KWnvzntI ElA SATantIÆKwgkanƒjkƒqnVSÆbÆwnn[:  _________________ HmaYVSÆpA†itinKwgtÆanRv™! 

 ☐ 

g – kanSwbeSzgÏÆan Prometric 
 kankAtµ kane†Jwn˚vamsqgcµ   

KxntI 1 

eSzgÏÆankanSwbeSzg˚vamhU ™ ElA ˚vamsµnan:  KWnvzntI ElA SATantIÆ 
KwgkanSwbeSzgVSÆbÆwnn[: ________________________ 

 

ewqaevlaSwbeSzgtµwidtIÆTJkSAenIVH™tÆancak Prometric.  
SwbeSzgRk™kzbvznSudt™aYKwgkanƒjkƒqnefJÆwcAef[m˚vamSamadKwgtÆantIÆ 
cAÏÆankanSwbeSzg.  
 

swkebiÆgwIEml̇cak Pbt-admit@Prometric.com tIÆmIraYrA wWdkÆWv 
kzbkanSwbeSzg,  sJÆKwgtÆan,  elk Prometric ID # yUÆVnETvHqverJÆwg 
(swkebiÆgVnwinbwk̇,  czgEml̇ ElA SAEpm). 

Prometric cA†id†BSJÆSannµtÆanodYkanVs™ 
tIÆyUÆwIEml̇tIÆtÆanewqaVH™yUÆVn˚µh™wgKM DOH Kwg 
tÆanetqÆanxn.  
T™aHakvÆatÆanbBRd™hzbvzntI KwgkanSwbeSzg 
tagwIEml̇cak Prometric faYVn 14-28 vzn 
KwgkanSµerzdkanƒjkƒqn,  †id †BHa Prometric 
Rd™tIÆ 1-800-324-4689.  
T™aHakvÆatÆan†™wgkankantqbtvn J̊nebiÆgkan
ƒjkƒqn HlJ †™wgkankanwU™msU,  kAruna†id†BHa 
MRC efJÆw˚vamsÆvYeHlJw HlJ EvÆeKXay™Wm: 
SEIU 775 DOH Steps to Get Certified  

☐ 

KxntI 2 

T™aHakvÆatÆanSwb†qk,  ehzdHmaYnzdkanSwbeSzgKwgtÆanVHmÆodYtzntIold.  
†id†BHa Prometric odYtzntIoldefJÆwcASwbeSzgVHmÆ. 
 
tÆanSamadeSzgVHmÆVnSÆvntIÆSwb†qkRd™SwgetJÆw.  tÆan†™wgRd™cÆaYegin Æ̊a  
tµ nWmSµlzbkanSwbeSzgVHmÆE†ÆlAetJÆw.  

raYrAwWdkÆWvkzb credential #  KwgtÆan 
EmÆnyUÆVnEvbRsṫKwg DOH: Provider 
Credential Search (HM HlJ PV).  
emJÆwevlaelke˚r edznosKwgtÆans[bwkvÆa 
“Active” tÆanSa madehzdvWkRd™. tÆanbBSa 
madehzdvWkkaYekIn 200 sqÆvomgodYpaS  
cakTJkehzdvWkRd™yUÆVn EvbRsṫKwg DOH.  

☐ 
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H™wgkan otrASzb & EFkṡ tIÆyUÆRpSAnI wIEml̇/EvbRsṫ 

DOH 
  

 

HCA Credentialing 
Coordinator  
(360) 236-2700 
  
ÏAEnkpAsaSzmfzn DOH  
(360) 236-4700 
  

 

SqÆg˚µh™wgRptIÆ:(yÆaSUÆSqÆg˚µtµnWmmanµ) 
DOH -  Home Care Aide Credentialing 
P.O. Box 1099 
Olympia, WA  98507-1099 

SqÆgewkSanwJÆn@tIÆ bBTJk SqÆgmanµ˚µh™wgeb{wg†XnRptIÆ: 
 DOH -  Home Care Aide Credentialing  

  P.O. Box 47877 
  Olympia, WA  98504-7877 

 

EvbRsṫKwg DOH: 
Home Care Aide  
  
davoHldp{m ŮÆmJraYrAwWd  
(14 faSa) efJÆwcAsÆvY†wb 
˚µTam.  

Prometric 
  

otrASzb:  
1-800-324-4689 
 
 

tIÆyUÆKwg Prometric: 
Attention: Washington Home Care Aide Program 
7941 Corporate Dr.  
Nottingham, MD 21236 

wIEml̇Kwg Prometric: 
WAHCA@prometric.com 
 
EvbRsṫKwg Prometric: 
Prometric 

lig˚̇Rv@Kwg HCA: swkHalig˚˙VnbÆwndWvyUÆtIÆ Home Care Aide Training Quick Links 
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kanTJkcÆaYeginVH™
˚µEnAnµRpSUÆ INDIVIDUAL PROVIDERONE (IPOne)
Individual ProviderOne (IPOne), EmÆnrAbqbtIÆtÆancAVs™efJÆwcAtvgewqaeginSµlzbkanbMrikanSÆvnbuk˚qn  
ElA hzbewqaeszkebIkegin. IPOne cATJkhzkSaRv™odY Public Partnerships LLC (PPL).

efJÆwcATJkcÆaYeginVH™tÆan†™wgRd™†IsqÆvomgehzdvWkKwgtÆaneKXaVSÆ,falAkidtIÆTJkehzdEl™v, ElA rAYAedIntag(T™akÆWv 
K™wgnµ)VSÆVnecxWevlaSµlzbtuk@m{tIÆtÆanVH™kanebiÆgEYgdUEl ElA YJÆnecxWevlaRpHa IPOne. tÆanSamadYJÆnecxW 
evlaKwgtÆantagpA†UeKXaKwg IPOne yUÆtIÆn[:https://ipone.publicpartnerships.com/login.aspx. 
tÆanYzgmItagelJwkwIk˚JkzntIÆcAYJÆnecxWevlaodYtagEFks ̇HlJ RpSAnIwIk˚Jkzn. efJÆwcAcqdsJÆtIÆcAVs™ IPOne:

• RptIÆ www.ipone.org

• bIbVSÆpuÆm BetterOnline™

• bIbpuÆm ‘Sign Up’ ElA †wb˚µTam˚vamlzb 

efJÆwcATJkcÆaYeginVH™tÆan†™wgRd™YJÆneKXaRpcµnvnsqÆvomgehzd 

vWk, falAkidtIÆSµerzd, ElA rAYAtagRpHa IPOne.

EHlÆgsÆvYeHlJwefJÆwcAsÆvYtÆanVs™ IPOne

tÆancARd™hzbsudewkSanYindI†™wnhzbtagRpSAnIemJÆwevlatÆanel[m†XnehzdvWketJÆwtµwidVnTanAepzn IP ˚qnVHmÆ.sudewk 
SanYindI†™wnhzbcAlvmewqaVbFwmtIÆSAEdgVH™eHznraYrAwWdSÆvn†qvKwgtÆansjÆg IPOne Rd™hzbmacakkqm DSHS. 
tÆan˚vncAkvdebiÆgraYrAwWdwznn[˚JnefJÆwcAVH™EnÆVcvÆamznTJk†™wg. T™aHakvÆaraYrAwWdEmÆnbBTJk†™wg, dzdEpg 
mznodYkaneKXaRptagwwnlaYn˙, HlzgcaktIÆtÆancqdsJÆeKXaefJÆwcAVs™ IPOne, HlJ odYkanotHaSUnkaghzbSaYKwg 
IPOne, tIÆelk 844-240-1526 efJÆw˚vamsÆvYeHlJwnµkantµkanpÆWnEpg.

tÆanYzgcARd™hzbwIk˚JkznsudewkSankanƒjkƒqncak IPOne emJÆwevlatÆanel[m†XnehzdvWketJÆwtµwidVnTanAepznÏU™VH™ 
kanbMrikanSÆvnbuk˚qnVHmÆ. sudewkSansudn[bzncuraYrAwWdtIÆcAsÆvYeHlJwtÆanVH™eKXaVcvÆacAVs™ IPOne Rd™EnvVd. 

efJÆwcATJkcÆaYeginVH™tÆan†™wg 

Rd™YJÆneKXaRpcµnvnsqÆvomgehzd 

vWk, falAkidtIÆSµerzd, ElA 
rAYAtagRpHa IPOne.
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efJÆwraYrAwWdef[me†ImkÆWvkzbvÆacAVs™ IPOne Rd™yÆagVd,EvÆy™WmEvbRst˙Kwg IPOne Rd™tIÆ  

www.publicpartnerships.com/programs/washington/IPOne/index.html 

tÆanSamaddavoHldHnzgSJ˚UÆmJkanƒjkƒqn IPOne ˚qbT™vnHlJebiÆgfakSÆvnecaAcqg†B˚vam†™wgkanKwgtÆan.HqvKMra
YrAwWdkanƒjkƒqntagwwnlaYn˙Kwg IPOne tIÆTJkevXaeTigyUÆVnraYrAwWdkanƒjkƒqnepznHnzgSJElAwwnlaYn˙Kwg 
IPOne lvmewqa:

• cAkB†xgbznsIÏU™Vs™Rd™yÆagVd

• cAE†Æg†xg˚vammzkVnkancÆaYeginRd™yÆagVd(kanE†Æg†xgkan ƒakegineKXaodYkqg) 

• cAdzdEpgVH™TJk†™wg ElA fiSUdraYrAwWdkÆWvkzbfaSIRd™yÆagVd

• cApÆWnHlJdzdEpgEk™RKe˚zdlzbÏÆanKwg IPOne KwgtÆanRd™yÆagVd

• cAebiÆgraYrAwWdkÆWvkzbkanwAnuYadRd™yÆagVd

• cASqÆgecxWevlaRd™yÆagVd(lvmtzgcASqÆgVbtvgewqakancÆaYegin ˚Jn VH™SµlzbrAYAedIntag ElA evlafzk ElA 
kaƒjkƒqnkanSjkSatIÆdµenIn†BRpVH™Rd™yÆagVd)

• ˚µEnAnµtagw™wmElA˚µs[nµVnkanYJÆnecxWevla

• cAtµkanpÆWnEpgVbecxWevlatIÆTJkcÆaYeginVH™El™vVnÏÆanmaRd™EnvVd

• cAebiÆgraYrAwWdkÆWvkzbkancÆaYeginRd™yÆagVd

• cA†id†BHaVÏT™amI˚µTam

VbHnzgSJwAnuYad Individual ProviderOne
IPOne cASqÆgHnzgSJwAnuYadRpHatÆan emJÆwevla:

• kanbMrikanSµlzbnaYcÆagKwgtÆanRd™TJkwAnuYadetJÆwtµwid

• mznmIkanpÆWnEpgEnvVdEnvnjÆgtIÆSAt™wneTigkanwAnuYad

tÆanYzgSamadebiÆgraYrAwWdkÆWvkzbkanwAnuYadwzndWvkzntagwwnlaYn˙Rd™wIk˚JkznodYkaneKXaebiÆgbznsI IPOne 
KwgtÆan. wÆansudewkSankanƒjkƒqn IPOne KwgtÆanefJÆwcAhWnhU™vÆacAehzdwzn[[Rd™yÆagVd.

kanlaYgankanpÆWnEpg 
T™aHakvÆatÆanmIkanpÆWnEpgVnsJÆ, tIÆyUÆ, HlJ bznsItAna˚an tÆancA†™wgRd™†id†BHa IPOne. tÆanSa madlaY 
gankanpÆWnEpgVnelkotrASzbKwgtÆan, tIÆyUÆ, HlJ bznsItAna˚antagwwnlaYn˙odYÏÆanpA†Ue˚Jw˚ÆaYKwg  
IPOne. efJÆwcAlaYgankanpÆWnEpg VnsJÆKwgtÆan, vznekId, HlJ elk˚vampwdfzYKwgSzg˚qmtÆan, †™wgRd™otHa 
SUnkagpAsaSzmfznhzbSaY. 

Individual ProviderOne Customer Service 

844-240-1526
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sqÆvomgevlafzktIÆTJkcÆaYeginVH™ (PTO)
tÆanSamadHaeginevlafzkVH™TJkcÆaYeginVH™efJÆwcAVs™VnEbbtIÆtÆanelJwkewqaRd™VnEbbVdkM†am. efJÆwraYrAwWd 
˚qbT™vnkÆWvkzbvÆatÆanSamadHaeginRd™VnevlafzktIÆTJkcÆaYeginVH™Rd™etqÆaVdcqÆgwIgVSÆSznYa†BlwghÆvmkznKwgyUnWn 
SEIU 775 tagwwn laYn˙Rd™tIÆ: www.ofm.wa.gov/labor/agreements.

kanVs™sqÆvomgevlafzktIÆTJkcÆaYeginVH™KwgtÆan

tÆanSamadelJwkewqatIÆcAVs™sqÆvomgevlafzktIÆTJkcÆaYeginVH™efJÆwcAewqaevlafzkcakvWk HlJ ewqaeginSqdodYbB†™wg 
ewqaevlafzk. T™aHakvÆatÆanyakcAewqaevlafzkodYkanVs™sqÆvomgevlafzktIÆTJkcÆaYeginVH™, tÆan†™wg:

• Ec™gbwk ElA ewqakanwAnuYadcaknaYc™agKwgtÆanyÆagHn™wYSwgwatidkÆwntIÆtÆancAewqaevlafzk.

• bwkÏU™czdkanewkSan/fAnzkganSzg˚qmKwgnaYc™agKwgtÆanefJÆwvÆaeKqaecXaSamadhzbpAkznvÆa  
Care Plan Rd™TJkpA†ibzd†amVnrAHvÆagkanbByUÆKwgtÆan.

emJÆwVdsqÆvomgevlafzktIÆTJkcÆaYeginVH™SamadTJkeSzWRp

T™aHakvÆatÆanhwdcµnvnsqÆvomgSUgSudVnsqÆvomgevlafzktIÆTJkcÆaYeginVH™,tÆanbBSamadtIÆcAHamaRd™wIkHlJekzbSASqm 
sqÆvomgevlafzktIÆTJkcÆaYeginVH™Rd™†JÆm†BRpRd™wIkcqnkvÆacµnvnsqÆvomgtIÆYzgeHlJwcAludlqg†CkvÆasqÆvomgtIÆTJkwAnuYadV 
H™SUgSud. sqÆvomgVd@tIÆ˚vncATJkekzbSASqm†JÆmwIkcATJkSUneSzWRp.kArunaebiÆgSznYa†BlwghÆvmkznpzdcubznSµlzb sqÆvomg 
evla fzktIÆTJkcÆaYeginVH™tIÆTJkwAnuYadVH™SUgSud.
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sqÆvomgkanƒjkƒqn
sqÆvomgkanƒjkƒqnEmÆnevlatIÆTJkVs™yUÆVnH™wghWnefJÆwcASµerzd kanƒjkƒqntIÆ†™wgkan 

efJÆwcAehzdvWkVnTanAepznÏU™VH™kanbMri kanSÆvnbuk˚qn. kanpÆWnEpgRd™TJkehzd†BVb 
tvgeginKwg IPs ElA TJkcÆaYeginVH™Rd™yÆagVdSµlzbkancqbsqÆvomgkanƒjkƒqntIÆ†™wgehzd. 

cAtvgewqaeginSµlzbkanƒjkƒqnRd™yÆagVd 

kancÆaYeginSµlzbevlatIÆTJkVs™VnkanƒjkƒqnRd™TJkwIgVSÆvzntItIÆ mznRd™ekIdK{n.tÆancATJk 

bqÆgVH™tvgewqaeginVnsqÆvomgkanƒjkƒqn tIÆehzdEl™v†Bm{yUÆVnwatidehzdvWktIÆkanƒjkƒqn 

Rd™ekIdK{n, VnEbb dWvkzntIÆtÆantvgewqaeginSµlzbevlabMrikanebiÆgEYgdUElKwg tÆan. 
watidehzdvWkel[m†Xncak 12:00 omgesXa Vnvznwatid ElA cqblqgVn vzneSqa†BmaVnevla 11:59 omgElg. 

kancÆaYeginSµlzbekInevla ElA KwbeKdwatidehzdvWk
VnedJwnewopr 3, 2016 kqm DSHS Rd™el[m†Xn˚idRlÆkancÆaYeginSµlzbevlaehzdvWkekInSµlzbÏU™VH™kanbMrikanSÆvnbuk
˚qnemJÆwevlaeKqaecXaehzdvWkHlaYekInkvÆa 40 sqÆvomgyUÆVnwatidehzdvWk. kancÆaYeginSµlzbev laehzdvWkekInEmÆn 1.5 
etqÆa †Bwzd†racÆaYeginpqkkA†iKwgtÆan.

EHlÆgsÆvYeHlJwSµlzbsqÆvomgehzdvWkekInevlaKwg IP www.dshs.wa.gov/altsa/IPOT

watidehzdvWkel[m†Xncak 12:00 omgesXa Vnvznwatid ElA Vnevla 11:59 omgElgVnvzneSqa. 

watidehzdvWkSamadkaYkznVnrAYAevlacÆaYeginElAedJwnpA†itin.cqÆgebiÆg†qvyÆag/hUbfabK™agluÆmn[. 
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watidehzdvWkel[m†Xncak  
12:00 omgesXa Vnvznwatid 

ElA cqblqgVn vzneSqa†BmaVnevla 
11:59 omgElg.

https://www.dshs.wa.gov/altsa/individual-provider-overtime-travel-time-and-work-week-limits


˚vamcigKwgKwbeKdwatidehzdvWk

• KwbeKdwatidehzdvWkEmÆncµnvnKwgsqÆvomgbMrikantzgHmqdtIÆtÆanSamadewqaVH™Rd™yUÆVnwatidehzdvWkwatidnjÆg. 

• KwbeKdwatidehzdvWkKwgtÆanEmÆn 40 sqÆvomgbMrikan†Bwatid nwkcakvÆatÆanRd™TJkE†Æg†xgVSÆKwbeKdsqÆvomg 
ehzdvWkSUgkvÆa HlJ kanwAnumzdsqÆv˚avRd™TJkewqaVH™odYkqm DSHS. 

• nwkcakvÆaRd™TJkwAnuYadVH™El™vodYkqm DSHS tÆancAbBehzd vWkHlaYekInkvÆaKwbeKdwatidehzdvWktIÆTJkE†Æ 
g†xgVH™KwgtÆan. 

sqÆvomgbMrikancATJkRlÆRpVSÆKwbeKdwatidehzdvWkKwgtÆan. sqÆv omgbMrikanEmÆnevlatIÆTJkVs™VnkanVH™:. 

– kanebiÆgEYgdUEl SÆvn†qv

– kanebiÆgEYgdUElÏÆwn˚aY

– kanƒjkƒqnswkHa˚vamsµ nanef[m e†Im

– kanbMrikanEtnsqÆv˚av

kanpASanganKwbeKdevlawatidehzdvWknµsqÆvomg tIÆTJkE†Æg†xgVH™

IPs †™wgbBehzdvWkHlaYkvÆaKwbeKdwatidehzdvWktIÆTJkE†Æg†xgVH™KwgeKqaecXa ElA YzgcA†™wgbBehzdvWksqÆvomgnµlUk 
˚™aHlaYkvÆatIÆTJkE†Æg†xgVH™eKqaecXaVnedJwnnxn. 

mznepzn˚vamhzbÏidswbKwgtÆantIÆcAehzdVH™SqmdUnkznVncµnvnsqÆvomgtIÆTJkE†Æg†xgVH™EkÆtÆanodYE†ÆlA˚qnÏU™tIÆtÆanewqa 

kanebiÆgEYgdUElVH™VSÆkzbKwbeKdwatidehzdvWktIÆTJkE†Æg†xgVH™EkÆ tÆanodYkqm DSHS.

tÆanbBSamadhzbewqakanE†Æg†xgvWkgantIÆcAehzdVH™tÆantIÆcA:

• ehzdvWkHlaYekInkvÆaKwbeKdwatidehzdvWkKwgtÆan

• edIntagdqnekInkvÆa 60 natIrAHvÆagbÆwnehzdvWktIÆmISid; HlJ

• tvgewqaeginHlaYekInkvÆa 7 sqÆvomgKwgevlaedIntagtIÆeHmaA SqmRd™hzbyUÆVnwatidehzdvWk.
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kanpÆWnEpgVnKwbeKdwatidehzdvWkSµlzb IPs nµKwbeKdwatidehzdvWk 40.25 sqÆvomg ElA SUgkvÆa

nwkcakvÆaTJkwAnuYadVH™odYkqm DSHS tÆancAbBehzdvWkHlaY sqÆvomgekInkvÆaKwbeKdevlawatidehzdvWktIÆTJk 
E†Æg†xgVH™Kwg tÆan.

faYR†™SAfabkanwznecaAcqg,lUk˚™aKwgtÆan wadcASamadtIÆcApÆWnY™aYsqÆvomgehzdvWkpAcµwatidKwgtÆanVnrA 

HvÆagwatidyUÆVnedJwnVdedJwnnjÆgT™aHakvÆaSiÆg†BlqgRpn[HmqdtzgSIÆyÆagepzn˚vamcig: 

1) mznmI˚vam†™wgkanwznecaAcqgSµlzbsqÆvomg†JÆmwIkyUÆVnwatidVd watidnjÆg

2) tÆancAbBehzdvWkHlaYekInkvÆasqÆvomgpAcµedJwnKwglUk˚™a

3) kanVs™sqÆvomgbMrikanef[me†ImVnwatidnjÆgcAbBehzdVH™lUk ™̊aKad eKInbBmI kanebiÆgEYgdUEltIÆcµepznyUÆVnwatidwJÆnKwgedJwn

4) tÆancAbBehzdvWkekInevlayUÆVnedJwnHlaYekInkvÆatIÆtÆancA†™wg Rd™ehzdT™aHakvÆatÆanRd™ehzdvWkVnsqÆvomgyÆagetqÆa

tWmkznVnrA HvÆagedJwn.

T™aHakvÆalUk˚™aKwgtÆanepznÏU™eKXahÆvmyUÆVno˚gkan New Freedom HlJ Veteran Directed Home Services,  
eKqa ecXacAmIegJÆwnRKtIÆcAs{ewqasqÆvomgtIÆkaYekInKwbeKdwatidehzdvWk. efJÆwraYrAwWdef[me†ImwIk, lUk˚™aKwgtÆancA 
†™wgRd™†id†BHaÏU™pjk SakanebiÆgEYgdUElKwgeKqaecXa.

kankaYekInKwbeKdwatidehzdvWkKwgtÆan J̊nefJÆwcAHlIk evxn kanSÆWg†BSuKAfab ElA ˚vampwdfzY†BlUk ™̊a

T™aHakvÆatÆanRd™ehzdvWktuk@sqÆvomgyUÆVnwatidehzdvWkKwgtÆan ElA †™wgRd™yUÆnµlUk˚™aY™wnkanSÆWgwzn†AraY†B B 
SuKAfab HlJ ˚vampwdfzY†BlUk˚™a, VH™ehzdKxn†wneHlqÆan[:

a. yUÆnµlUk˚™acqnkvÆaSAfabkancApwdfzY ElA tÆuntÆWg. 

b. T™aHakvÆamIeHdkanSukeSIntIÆ†™wgkankanpiÆnpqvfAYabanSukeSIn,†id†BHa 9-1-1. 

c. sÆvYeHlJwlUk˚™aefJÆwcAczdHakansÆvYeHlJwHnUnHlzg.

d. cqbvznehzdvWkKwgtÆanlqgodYRvetqÆatIÆmznpwdfzYtIÆcAehzdRd™.

e. †id†BHaÏU™czdkanewkSanKwglUk˚™aVnvznehzdvWk†BmaefJÆwcA wAtibaY. 
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mznepzn˚vamhzbÏidswbKwgtÆantIÆcAvag 

EÏn†a†Alagehzd vWkKwgtÆannµÏU™tIÆ

tÆanehzdvWkVH™ ElA VH™EnÆVcvÆatÆanbB 
kaYekInKwbeKdwatidehzdvWkHlJ 

evlaedIntagtIÆTJkwAnu YadVH™KwgtÆan.



evlakanedIntag 
el[m†XnE†ÆedJwnewopr 1, 2016, IPs cATJk cÆaYeginVH™SµlzbevlakanedIntag. evlakanedIntagEmÆnemJÆwev 
latÆanedIntagcakbÆwnehzdvWkbÆwnnjÆgRpHawIkbÆwnnjÆgVnvzndWvkzn. evlakanedIntagbBTJkRlÆewqayUÆVnKwbeKd 
sqÆvomgbMrikanpAcµ watidKwgtÆan.

evlakanedIntaglvmewqa:

• evlakanedIntagodYkqgtagdWv, cakbÆwnehzdvWkbÆwnnjÆgRpHa wIkbÆwnnjÆg, emJÆwevlabÆwnehzdvWktzgSwg 
bÆwnbBEmÆnbÆwndWvkznczk bÆwnkzbbÆwnyUÆKwgtÆan. 

• evlakanedIntagodYkqgrAHvÆagbÆwnehzdvWkbÆwnnjÆg ElA SATan tIÆƒjkƒqntIÆTJknµfaodYwacanSwnefJÆw 
cAeKXahÆvmVnkanƒjkƒqntIÆ †™wgkan, 
emJÆwevlabÆwnehzdvWkbBEmÆnbÆwnyUÆKwgtÆan. 

bÆwnehzdvWkEmÆn:

• SATantIÆbÆwntIÆtÆanewqakanebiÆgEYgdUEltIÆTJkwAnuYad 

VH™lUk˚™aKwgkqm DSHS.

• SATantIÆbÆwntIÆtÆaneKXahÆvmkanƒjkƒqntIÆ†™wgkan 

evlakanedIntag bBEmÆn: 

• kanedIntagcakehJwnKwgtÆanRpHabÆwnehzdvWk HlJ 
SA Tan tIÆ ƒjkƒqn.

• kanedIntagcakbÆwnehzdvWk HlJ SA TantIÆƒjkƒqnRp 
HaehJwn KwgtÆan.

• kanedIntagcakbÆwnkickzmSÆvn†qvRpHabÆwnehzdvWk HlJ SA TantIÆƒjkƒqn. 

kanedIntagrAHvÆagehJwnKwgtÆanElAbÆwnehzdvWk,eTigEmÆnvÆaT™aHakvÆatÆanwaSzYyUÆnµbuk˚qnÏU™tIÆtÆanewqakanebiÆg 

EYgdUElVH™, cATJkTJvÆaepznevlaedIntag ElA bBSamadTJkcÆaYeginVH™ vÆaepznevlakanedIntag. 
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VbFwm˚µh™wgKMSµlzbkanedIn 

tagSamadTJkKMewqaRd™cak ÏU™ 

czdkanewkSanKwgnaYc™ag 

KwgtÆan.

evlakanedIntagtIÆTJkwAnumzd,  
sqÆvomgkanƒjkƒqntIÆ†™wgkan 
ElA evlafzktIÆTJkcÆaYeginVH™ 
bBRd™TJklvmyUÆVnKwbeKdwatid 

ehzdvWk.
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cAtvgewqaeginSµlzbevlakanedIntagRd™yÆagVd

efJÆwcAtvgewqaeginSµlzbevlakanedIntag, SqÆgVbFwmh™wgKMewqaevlakanedIntagtIÆTJkKWnpAkwbEl™vRpHaÏU™czdkan 
ewkSan KwgnaYc™agKwgtÆan. T™aHakvÆaepznRpRd™, SqÆgVbFwmVbn[RpkÆwn evlakanedIntagcAekIdK{n. 
T™aHakvÆatÆanmIevlakanedIntag tIÆbBRd™vagEÏnRv™evlaVdevlanjÆg, tÆan†™wg†id†BRpHa ÏU™czdkan ewkSanKwgnaY 
c™agKwgtÆanodYtzntIold ElA SqÆgVbFwmh™wg KMevlakanedIntagodYtzntIold. 

ÏU™czdkanewkSanKwglUk˚™acAwAnuYadkancÆaYegin VH™SµlzbevlakanedIntag. kanwAnumzdSµlzbevlakanedIntag 
tIÆmISidcAbBHlaYkaYekIn:

• 60 natirAHvÆagbÆwnehzdvWktIÆmIegJÆwnRK; HlJ

•  7 sqÆvomgyUÆVnwatidehzdvWk.

tÆan†™wgtvgewqaeginSµlzbevlakanedIntagKwgtÆanyUÆVnrAbqb IPOne wIg†amvzntItIÆkanedIntagRd™ekIdK{n.   
tÆanSamadtvgewqaeginRd™odYkan†IevlaeKXaVne˚Jw˚ÆaY IPOne HlJ odYecxWevla. 

kantvgewqaeginkaYekIn ElA kankAtµ†amSznYa

T™aHakvÆatÆanhzbewqakanE†Æg†xg ElA ehzdvWkHlaYsqÆvomgVn EbbtIÆehzdVH™ekIdmI…

• kanehzdvWkekInevlakaYekIn

• kanehzdvWkHlaYkvÆasqÆvomgpAcµedJwnKwglUk˚™a

• kaYekInkanwAnuYadKwbeKb kanedIntagKwgtÆanodYpaScakkanwAnumzdVH™odYkqm, (ebiÆg Hn™a 22)

… tÆancARd™hzbkanpA†ibzdkan†amSznYa. HlzgcakkanpA†Ibzdkan†amSznYaSametJÆwtIÆkÆWvnµkanVs™kanehzd 
vWkekInevla, SznYaKwgtÆanwadcATJk†zd. T™aHakvÆawznn[ekIdK{n, tÆan†™wglMT™a 90 vznefJÆwcAh™wgKMewqaSznYa 
VHmÆwIk. T™aHakvÆatÆankaYekInKwbeKdwatidehzdvWk HlJ evlakanedIntagKwgtÆanyÆagcAEc™g HlJ †id †Bkzn tÆan 
cAbBSamadtIÆcAehzdSznYaVHmÆVH™epzn IP. 

tÆancAbBRd™hzbkankAtµVSÆSznYaSµlzbkanehzdvWkHlaYekInkvÆaKwbeKdwatidehzdvWkKwgtÆanSµlzb:

• kanƒjkƒqnKwg DSHS tIÆ†™wgmI

• evlaedIntagtIÆTJkwAnumzdVH™

• evlabMriHan 

• evlafzktIÆTJkcÆaYeginVH™ (PTO)
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K™wYcAHlIkevxnkankAtµ†BSznYaRd™yÆagVd?

• vagEÏn†a†AlagevlaehzdvWkKwgtÆanlÆvgHn™ayUÆSAemIElAczdbzntjkRv™.

• T™aHakvÆa˚vam†™wgkanKwglUk˚™aKwgtÆanpÆWnEpg ElA tÆan†™wgRd™ehzdvWkVn†a†AlagevlaE†k†ÆagsjÆg 
SAt™wneTigKwbeKdwatidehzdvWkKwgtÆan, †id†BHaÏU™czdkanewkSanKwglUk˚™aodYtzntIold.

• bzntjkevlaehzdvWkKwgtÆanVSÆVnecxWevlaKwgtÆanHlzgcakE†ÆlAm{tIÆtÆanehzdvWk, mznwadcAsÆvYeHlJwRd™wIk 
˚JkzntIÆcAbzntjkVSÆpA†itinwIk. kvdebiÆgyUÆSAemIefJÆwcAVH™EnÆVcvÆatÆanyUÆfaYVnKwbeKdwatidehzdvWkKwgtÆan.

• DSHS mIEHlÆgsÆvYeHlJwRv™VH™efJÆwcAsÆvYeHlJwtÆan ElA naYc™ag/
lUk˚™aKwgtÆanhWnhU™ef[me†ImkÆWvkzbkankµkzbnµ†a†AlagevlaKwgtÆanefJÆwcAyUÆ 
faYVnKwbeKdwatidehzdvWkKwgtÆan. EHlÆgsÆvYeHlJweHlqÆan[cAmIRv™VH™yUÆtIÆ www.dshs.wa.gov/altsa/IPOT.

kankAtµ†BSznYacAyUÆVnSµnvnewkSanSznYaKwgK™wYdqnnanetqÆaVd?

kankAtµ†BSznYaE†ÆlAetJÆwcAYzgepIdyUÆSµlzb 12 edJwncakvzntIyUÆK™agetigKwgVbEc™gkankankAtµ†BSznYa. Hlzgcak 
12 edJwn, kankAtµ†BSznYacATJkpidlqg.

edJwntIÆTJks[bwkyUÆVnkankAtµ†BSznYa HlJ HnzgSJtIÆRd™hzb, EmÆnedJwntIÆtÆanTJkcÆaYeginVH™SµlzbedJwntIÆTJktvgewqaegin:

• †qvyÆagvÆa, T™aHakvÆaHnzgSJbwkvÆa, “ kankAtµ†BSznYaEmÆnSµlzbsqÆvomgtIÆTJkcÆaYeginVH™yUÆVnedJwnewopr,”  
wznn[HmaY˚vamvÆatÆanRd™TJkcÆaYeginVH™VnedJwnewoprSµlzbsqÆvomgtIÆTJktvgewqatIÆtÆanwadcARd™ehzdvWkVn 

edJwnkÆwn)maks˙).

• †id†BHaÏU™czdkanewkSanT™aHakvÆatÆanmI˚µTamkÆWvkzbedJwntIÆtÆankaYtvgewqaegin.

http://www.dshs.wa.gov/altsa/IPOT


kancÆaYegin˚JnSµlzbrAYAtag
kancÆaYegin˚JnSµlzbrAYAtagEmÆnE†k†ÆagcakevlakanedIn tag. kancÆaYegin˚JnSµlzbrAYAtagHmaYeTigkan 
TJkcÆaYeginVH™ SµlzbrAYAtagtIÆtÆanRd™KzbrqdSÆvn†qvKwgtÆanefJÆwcAtµkanwwkswbpigcµepznSµlzbnaYc™agKwgtÆan  
HlJ efJÆwcAfanaYc™agKwgtÆanRpHakanpiÆnpqvfAYaban. 

• efJÆwcARd™hzbkancÆaYegin˚JnSµlzbrAYAtag, kanwwkswbpigcµepzn HlJ kanedIntagKqnSqÆgRpHakanpiÆnpqvfAYa 
ban†™wgepznfakSÆvnnjÆgKwgEÏnkan Care Plan KwgnaYc™agKwgtÆan.

• wzd†rakancÆaYegin˚JnSµlzbrAYAtagSamadTJkcÆaYVH™SUgeTig 100 Rml˙VnedJwnnjÆgSµlzbnaYc™agE†ÆlA˚qn. 

• T™aHakvÆatÆanelJwktIÆcAKzbrqdfalUk˚™aRpVnrqdKwgtÆanewg, tÆan†™wgmIVbKzbKIÆrqdKwgrzdtIÆTJk†™wgVs™kanRd™/pzdcubzn 
ElA pAkznfzYrqd†amtIÆTJkbqÆgRv™faYR†™kqdHmaYKwgrzd.

K{nnµegintjnKwgo˚gkankanebiÆgEYgdUEllUk˚™aKwgkqm DSHS, IPs bag˚qncATJkcÆaYegin˚JnVH™SµlzbrAYAtagef[m 
e†ImSµlzbkanKqnSqÆgRpmawJÆn@. ˚vam†™wgkanSµlzbkanKqnSqÆgRpmaef[me†Im, eszÆnvÆakanKzbrqdfanaYc™agRpehzdvWk,  
†™wgTJks[bwkyÆagEcÆmEc™gyUÆVnEÏnkan Care Plan ElA TJkE†Æg†xgVSÆ IP. yUÆVnkMrAnIn[etqÆanxn, IP cATJkcÆaYegin 
VH™˚JnSµlzbrAYAtagef[me†ImwIkSUgeTigcµnvntIÆTJkwAnuYadVH™odYÏU™czdkanewkSanyUÆVnEÏnkan Care Plan. 

egin˚ÆaEhggan ElA kanK{neginehzdvWk
wzd†rasqÆvomgf{nTanSµlzb IP EmÆnyUÆVnSznYa†BlqghÆvmkzntIÆRd™TJkecrAcakznrAHvÆagkqm DSHS ElA SEIU 775.  
el[m†Xn†xgE†ÆedJwnEcnyUrI 1, 2019, wzd†raeginsqÆvomgel[m†XnyUÆtIÆ $15.00 f™wmd™vYkanK{negin, †idEtdkzbsqÆvomg 
VnwasibtIÆ˚idRlÆmaKwgtÆan, tuk@HqkedJwn. wzd†raeginsqÆvomgSµlzbfakSÆvnHqkedJwnSudt™aYKwgrAYAevla†B 
lwgkznKwgpI 2017-19 Rd™TJkSAEdgVH™eHznyUÆVn†a†Alagegin˚ÆaEhggan,SµlzbedJwnEcnyUrI 1 2019 – cUn 30, 
2019. †a†Alagwznn[Rd™TJk†IfimyUÆVn Appendix A KwgSznYa†BlwghÆvmkzntIÆTJkpAkadyUÆVnEvbefc˙Kwg Office 
of Financial Management †xgyUÆtIÆ: www.ofm.wa.gov/state-human-resources/labor-relations/

collective-bargaining-agreements. egin˚ÆaEhgganVnwAna˚qdcATJkfimwwkmaVH™epznfakSÆvnnjÆgKwgSzn 
YaVnwAna˚qdK™agHn™a. 

IPs bag˚qncAeHmaASqmRd™hzbkanyxgyJn ElA/HlJ kancÆaYeginE†k†ÆagVnkanƒjkƒqnk™avHn™a†amtIÆRd™TJkkµnqdRv™ 
yUÆVnSznYa Collective Bargaining Agreement emJÆwevlaeKqaecXaSwd˚ÆwgnµkqdeknKwgkanyxgyJn HlJ kanYqk 
evxnbagyÆag.
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faSI ElA kanHzkeginwwkcakeszkebIkegin

faSIraYRd™KwgrzdTAbankag
KWnpAkwb ElA SqÆgeKXamaVbFwmfaSI W-4 
efJÆwvÆafaSIraYRd™KwgrzdTAbankagcµnvnTJk†™wgcATJkkzkewqacakeszkebIkeginKwgtÆan. T™aHakvÆatÆanelJwkewqatIÆcA 
bBSqÆgVbFwmfaSI W-4 eKXama, SAfabkanYJÆnfaSIKwgtÆancATJkehzdRpVn†qvoldVSÆ“Single” d™vYkanwAnuYad “0”.  
wznn[EmÆnrAdzbKwgkankzkewqaeginfaSISUgSud ElA tÆancATJkHzkewqaeginfaSISUgSudHzkwwkcakeszkebIkeginKwgtÆan. 

T™aHakvÆatÆan†™wgkancµnvneginfaSIraYRd™KwgrzdTAbankagef[me†ImcATJkkzkewqacakeszkebIkeginKwgtÆan, tÆan 
†™wgRd™KWnpAkwb, esznsJÆ ElA YJÆnVbFwm W-4 s[bwkvÆacµnvneginfaSIraYRd™KwgrzdTAbankagef[me†ImetqÆaVd˚vn 
cATJkkzkewqacakeszkebIkeginKwgtÆan. 

T™aHakvÆatÆantvgewqakanYqkevxncakkankzkewqa (“Exempt”), kanYqkevxnKwgtÆanSµlzbpIpzdcubzncAHmqdwaYuVn 
edJwneFbrUrI 15 KwgedJwnHn™a. tÆan†™wgYJÆnVbFwmVbVHmÆtuk@pIefJÆwcAYzgyUÆ “Exempt”. T™aHakvÆatÆanbBYJÆnVbFwm  
W-4 VbVHmÆ, SAfabkanYJÆnfaSIKwgtÆancATJkehzdRpVn†qvold VSÆ“Single” d™vYkanwAnuYad “0”.

tÆanSamadSqÆgVbFwmtIÆTJkKWnpAkwbElAesznsJÆVSÆEl™vkzb˚JnmatIÆ:

• wIEml˙VbFwmRpHa IPOne yUÆtIÆ pplwaipone-cs@pcgus.com

• EFks˙VbFwmRpHa IPOne yUÆtIÆ 1-855-901-6904

**HmaYeHd:kArunaekzbhzkSaewqaRv™VbokpIKwgVbFwm W-4 tIÆtÆanSqÆgeKXamaefJÆwepznbzntjkKwgtÆan**

kanKWnpAkwbVbFwm W-4
tÆanSamadRd™VbFwm IRS W-4 odY:

• davoHldVbFwmcak IRS Rd™tIÆ www.irs.gov/pub/irs-pdf/fw4.pdf

• otHaÏAEnk IRS Rd™tIÆelk 1-800-829-3676 ElA KMewqaVbFwmVH™TJkSqÆgRpVH™tÆan.

bwk ̇1, 2, 3, ElA 5 EmÆnbÆwntIÆ†™wgRd™KWnVSÆ. bwk ̇4, 6, ElA 7 EmÆn†amSAmzkVc. pAbwk ̇8, 9, ElA  
10 Rv™VH™epqÆavÆag. VH™EnÆVcvÆaRd™esznsJÆ ElA VSÆvzntIVbFwmyUÆtagluÆmbÆwntIÆevXavÆa “Employee’s Signature”  
ElA “Date”..

SqÆgmatagrpSAnIHlJEFks˙VbFwm IRS W-4 tIÆTJkKWnpAkwbEl™vRptIÆ:

 elkEFks˙FrI FAX #1-855-901-6904

 Public Partnerships, LLC: WA IPOne
 7776 S Pointe Pkwy W Suite 150
 Phoenix, AZ 85044
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T™aHakvÆatÆankzkewqaeginfaSIraYRd™KwgrzdTAbankan†CekInRpyÆagHlvgHlaYVnÏÆanma, ÏAEnk IRS cAEc™g 
bwktÆan ElA PPL odYtagHnzgSJ (TJkew[nvÆa “Lock-in Letter”) sjÆgvÆaeginfaSIraYRd™KwgrzdTAbankagcµ 
nvnecaAcqg†™wgTJkkzkewqaRv™. T™aHakvÆaepznkMrAnIn[,DSHS ElA PPL †™wgRd™pA†ibzd†amcqnkvÆacARd™hzbVbEc™g 
kan†Bmacak IRS.T™aHakvÆatÆanRd™hzbHnzgSJ IRS Lock-in Letter, mzncAmIelkotFrIefJÆwtÆancAotHaT™aHak 
vÆatÆanyak cA˚zd˚™anmzn. 

T™aHakvÆatÆanmI˚µTam,kArunaotHaSUnkaghzbSaY IPOne Rd™tIÆ 844-240-1526. kArunaSzgekdvÆacAbBmIfAnzk 
ganKwg IPOne HlJ DSHS epznÏU™sÆWvsand™anfaSI, ElA bBSamadVH™˚µEnAnµtageginfaSI. yÆaSUÆTamfAnzkgan 
DSHS HlJ PPL efJÆw˚vamsÆvYeHlJwVnkan†zdSinVcerJÆwgeginfaSI. T™aHakvÆa˚µ†wb†B˚µTamKwgtÆanwadcAkBVH™mI 
˚µEnAnµtagfaSI, tÆancATJkSqÆg†BRpHa˚µEnAnµcakÏU™EnAnµd™aneginfaSI, nzkbznsI, HlJ IRS. SEIU 775 ElA  
wqgkansumnumsqnbagbÆwnwadcAmIkansÆvYeHlJwtagd™anfaSIFrIRv™VH™.

kanYqkevxnraYRd™faYR†™˚vamHYu™gYakKwgkanebiÆgEYgdUEl.

T™aHakvÆatÆanepzn IP ÏU™tIÆwaSzYyUÆnµlUk˚™aKwgtÆan, raYRd™tIÆtÆanHamaRd™SµlzbkanVH™kanebiÆgEYgdUElSamadTJkYqkevx
ncakfaSIraYRd™KwgrzdTAbankag (FIT). 

ÏU™VH™kanbMrikanSÆvnbuk˚qnmIegJÆwnRKRd™hzbkanYqkevxnraYRd™Y™wn˚vamHYu™gYakKwgkanebiÆgEYgdUElT™aHakvÆa IP waSzY 
yUÆnµlUk˚™aKwg DSHS yUÆVn˚wb˚qvdWvkzn.wznn[HmaY˚vamvÆaraYRd™tIÆ IP ehzdvWkewqaSµlzbkanVH™kanebiÆgEYgdUEl 
SÆvn†qvVH™EkÆlUk˚™aKwg DSHS ÏU™tIÆeKqaecXawaSzYyUÆnµcATJkYqkevxncakraYRd™Kwg IP SµlzbcudpASqgKwgfaSIraYRd™.

kanYqkevxnraYRd™Y™wn˚vamHYu™gYakKwgkanebiÆgEYgdUElcAVs™VSÆE†ÆkanebiÆgEYgdUElSÆvn†qv ElAkanebiÆgEYgdUEl 
ÏÆwn˚aYetqÆanxn, sÆjgRd™TJkkÆavRv™†ÆagHakyUÆVnVbEc™gkaneginraYRd™t™aYpI. kanYqkevxnbBkÆWvnµkancÆaYegintIÆTJkcÆaYVH™ 
SµlzbkanebiÆgEYgdUElsµsa, kanƒjkƒqnswkHa˚vamsµnan, evlaedIntag, kanƒjkƒqntIÆ†™wgehzd, HlJ evlafzktIÆTJk 
cÆaYeginVH™. kanYqkevxnKwgraYRd™bBkÆWvnµkancÆaYegintIÆtÆanRd™hzbodYkqgoldcaklUk˚™aKwgtÆan, sjÆgepzntIÆhU™czkkznvÆa 
epzn “egineKXahÆvm” HlJ “eginhzbÏidswbKwglUk˚™a”. 



HnzgSJEnAnµkanw™agwIgVSÆvWkganSµlzbÏU™bMrikanSÆvnbuk˚qn     31

mznepzn˚vamhzbÏidswbKwgtÆantIÆcAfirarAnaebiÆgvÆakanYqkevxnraYRd™wznn[kÆWvkzbtÆanHlJbB. wIkyÆagnjÆg, tÆan†™wghzb 
ÏidswbSµlzbkans[bwkvÆakancÆaYeginwznVdEmÆnSµlzbkanbMrikanebiÆgEYgdUElSÆn†qvHlJ kanebiÆgEYgdUElÏÆwn˚aY  
ElA El™vYqkevxnE†ÆcµnvnegineHlqÆan[etqÆanxnwwkcakeginehzdvWktzgHmqdyUÆVnVbfaSIraYRd™SqÆg˚JnKwgtÆan. T™aHak 
vÆatÆan†™wgkan˚vamsÆvYeHlJw, HlJ mI˚µTamkÆWvkzbegJÆwnRKhzbewqaKwgtÆan, HlJ vÆacAYJÆnVbfaSIraYRd™SqÆg˚Jnt™aY 
pIRd™EnvVd, kAruna†id†BHaÏU™sÆWvsand™anfaSI HlJ IRS. 

T™aHakvÆatÆanmI˚µTam,kArunaebiÆg www.dshs.wa.gov/altsa/irs-notice-2014-7-difficulty-care-

payments-excludable-income HlJtÆancA†id†BHaH™wgkanfaSI DSHS Rd™tIÆ:

 (866) 563-8155 (elkotFrI)

 (360) 664-5830 (Lacey/Olympia)

 taxinfo@dshs.wa.gov 

VbEc™gkan˚ÆaEhggan W-2
VbFwm W-2 EmÆnVbEc™gkan Æ̊aEhggantIÆlaYganfakSÆvntIÆ†™wgeSzWfaSIKwgeginehzdvWkewqaKwgtÆanVH™rzdTAbankag 
ElA Kwgrzd. tÆancARd™hzbVbEc™gkan˚ÆaEhggan W-2 SµlzbnaYc™agE†ÆlA˚qntIÆtÆanRd™hzbegin˚ÆaEhgganSµlzbpInxn,  
ElA W-2 SµlzbegincÆaYeve˚esinKwgtÆan. IPs bag˚qncARd™ W-2 SµlzbegincÆaYeve˚esintIÆTJkehzdvWkewqakÆwnpI 
2016, sjÆgcAbwkvÆaepzn“Pseudo Client”. 

PPL cASqÆgVbEc™gkan W-2 RpHatÆanodYbBkaYekInedJwnEcnyUrI 31 (HlJvznehzdvWkvzn†BmaT™aHakvÆaedJwnEcnyUrI 
31 †qkVSÆvznSudSzbpAda/vznfzkbun) yUÆVnpIHlzgcaktIÆtÆanTJkcÆaYeginVH™El™v,†qvyÆagvÆa, T™aHakvÆatÆanTJkcÆaYeginVH™VnpI 
2018, VbFwm W-2 KwgtÆanSµlzbeginehzdvWkcATJkSqÆgRpVH™tÆankÆwnedJwnEcnyUrI 31, 2019. VbokpIewelko†rnikKwg  
W2 cATJk†idpAkadVSÆHn™aSÆvn†qvKwgÏU™VH™kanbMrikanE†ÆlA˚qnyUÆVn IPOne.

VbEc™gkaneginehzdvWk W-2 cAlvmewqakancÆaYegintIÆtÆanRd™hzbÏÆanrAbqbkancÆaYegineginehzdvWktIÆtÆanRd™hzbodY 
kqgoldcaknaYc™agKwgtÆancAbBTJklvmyUÆVn VbEc™gkaneginehzdvWk W-2 tIÆtÆanRd™hzb. cµnvnegintIÆTJkHzkwwkSµlzb 
faSIraYRd™KwgrzdTAbankagodYwIg†amVbFwm W-4 KwgtÆanyUÆVnbzntjkcASAt™wneTigVbFwm W-2 KwgtÆan.T™a 
HakvÆatÆanmI˚µTamkÆWvkzb W-2 tIÆtÆanRd™hzbcak PPL otHaSUnkaghzbSaYRd™tIÆ 844-240-1526. fAnzkganKwg 
SUnkaghzbSaY IPOne cAbBSamadVH™˚µEnAnµfaSIElAcAs[nµtÆanVH™†id†BHaÏU™EnAnµfaSIHlÏU™sÆWvsand™anfaSI 
raYRd™,nzkbznsI,HlJ IRS.

mailto:taxinfo@dshs.wa.gov


faSIegin˚vampwdfzYKwgSzg˚qm ElA emdIE˚r˙
eTigEmÆnvÆa PPL cAbBEmÆnnaYc™agKwgtÆan, PPL EmÆnhzbÏidswbSµlzbkankankzkewqaeginRv™ ElA kancÆaYeginfa 
SIegin˚vampwdfzYKwgSzg˚qm ElA emdIE˚r ̇(FICA) cakeginehzdvWkewqatIÆTJkcÆaYVH™tÆanodY PPL VnnamKwg 
naYc™agKwgtÆan.

tÆanwadcATJkYqkevxncakeginfaSIegin˚vampwdfzYKwgSzg˚qm ElA faSIeginvÆagganY™wnwaYuKwgtÆan, SAfabnzkhWn, HlJ 
˚vamSzmfzntag˚wb˚qv†BnaYc™agKwgtÆan. efJÆwcAhU™czkvÆatÆanTJkYqkevxn HlJ bB VH™otHaSUnkaghzbSaYKwg IPOne HlJ 
davoHldVb˚µh™wg Application for Employment Tax Exemptions Based on Age, Student Status, and 

Family Relationship Rd™tIÆ: www.publicpartnerships.com/programs/washington/ipone/index.html

faYR†™kqdHmaYKwgrzdTAbankag, kanYqkevxnwznn[bBEmÆn†amVcelJwk. T™aHakvÆatÆanSwd˚ÆwgnµkqdkµnqdKwgkanYqk
evxnfaSItÆan†™wgRd™KWnpAkwbVbFwmSµlzbE†ÆlA˚qnÏU™tIÆtÆanVH™kanebiÆgEYgdUEl ElA SqÆgVbFwmRpHa IPOne. 

• T™aHakvÆatÆanmI˚µTam HlJ ˚vamK™wgVc, tÆanSamad†id†BHaÏAEnk IRS Rd™tIÆ www.irs.gov HlJEvÆy™WmH™wg 
kant™wgTiÆnKwgtÆan.

• PPL YzgcAhzbÏidswbwIk J̊kznSµlzbkancÆaYeginfaSIKwgrzdTAbankag ElA kanvÆagganKwgrzd (FUTA/SUTA).

• naYc™agKwgtÆanYzgcAhzbÏidswbwIk˚JkznSµlzbkankzkewqaeginfaSI˚vampwdfzYKwgSzg˚qm ElA emdIE˚r ̇cakcµnvn 
egintIÆnaYc™agKwgtÆancÆaYVH™tÆanodYkqgold.

32     HnzgSJEnAnµkanw™agwIgVSÆvWkganSµlzbÏU™bMrikanSÆvnbuk˚qn

fAnzkganKwgSUnkaghzbSaYKwg IPOne 
Samad†wbRd™E†Æ ˚µTamkÆWvkzbVbFwm 
W-2s tIÆTJkehzdwwkVH™tÆanodY PPL etqÆanxn.  
fAnzkganKwgSUnkaghzbSaYKwg IPOne  
bBmIRv™VH™Sµlzb˚µEnAnµkÆWvkzbfaSI. 

http://www.publicpartnerships.com/programs/washington/ipone/index.html
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raYrAwWdkÆWvkzbvWkgantqÆvRp

tagelJwkewqapAkznfzYSuKAfab
tÆanmItagelJwkewqapAkznfzYSuKAfabSwgtag: SEIU 775 Benefits Group HlJ tagelJwkewqapAkznfzYSuKAfabtIÆ
mIRv™VH™odYÏÆan Washington Health Benefit Exchange. tÆanSamadcqdsJÆeKXanµRd™E†ÆwznnjÆgKwgEÏnkan 
SuKAfab eHlqÆan[etqÆanxn.

SEIU 775 Benefits Group 

SEIU 775 Benefits Group SAenIVH™fAnzkganetqÆanxnSAvzddIkanfAYaban, EK™v, yaSzÆgs{, ElA SaY†a,o˚gkan 
sÆvYeHlJwfAnzkgan (EAP), ElASAvzddIkanSuKAfabkanpAfjdVH™EkÆ IPs tIÆmI egJÆwnRKRd™hzb. SEIU 775 Benefits  
Group bBVH™kan˚u™mkznSµlzb˚UÆÏqvemzW HlJ ˚qnHvzgefiÆg. kan˚u™mkznSµlzb IPs ÏU™tIÆmIegJÆwnRKRd™hzb Medicare YzgcARd™ 
hzbÏÆan SEIU 775 Benefits Group Rd™VH™epzn kan˚u™mkznpATqmfAYaban.   

kancqdsJÆeKXanµ ElA kqdkµnqdegJÆwnRKRd™hzbSµlzbSAvzddIkanpiÆnpqvSuKAfabcATJkficarAnaebiÆgodY SEIU 775  
Benefits Group. kqdkµnqd†CSudVnpzdcubzn EmÆnvÆatÆan:

• cAbBRd™hzbSAvzddIkanpiÆnpqvSuKAfabÏÆankan˚u™mkzn˚wb˚qvwJÆn@ HlJ kan˚u™mkznwIgVSÆvWkganwJÆn@.

• ehzdvWkyÆagHn™wYSwgedJwn†id†BkznmayÆagHn™wY 80 sqÆvomg†BedJwn. wznn[lvmewqasqÆvomgehzdvWk ElA tvgewqaegin 
tuk@sqÆvomg; eszÆnvÆasqÆvomgƒjkƒqn, sqÆvomgeve˚esin, ElA sqÆvomgehzdvWkVnTanAepznÏU™VH™kanbMrikancakbMriSzd.

• cÆaY˚ÆatµnWmhÆvmpAcµedJwn $25.00 Sµlzbkan˚u™mkznkanpiÆnpqvSuKAfab,sjÆgcATJkHzkwwkcakeszkebIkegin†am  
pqkkA†iKwgtÆanHlzgcaktIÆtÆancqdsJÆ.

• tÆan†™wgRd™KWnpAkwbVb˚µh™wgcqdsJÆElASqÆg˚JnmaHa SEIU 775 Benefits Group. tÆancAewqaVb˚µh™wgcqd
sJÆRd™odYkanotHa Member Resource Center (MRC) Rd™tIÆ 1-866-371-3200 HlJtagwwnlaYn˙yUÆtIÆ 
www.myseiubenefits.org/. SEIU 775 Benefits Group cASqÆgRpVH™tÆanVb˚µh™wgKMewqakan˚u™mkznSu 
KAfabemJÆwtÆanmISidRd™hzbkan˚u™mkznkanpiÆnpqvSuKAfabEl™v.˚µh™wgKMcATJkSqÆgpA†amtIÆyUÆVnSµnvn IPOne.

• HlzgcaktIÆtÆanRd™ehzdvWkSwgedJwn†id†BkznEl™vepznevla 80 sqÆvomg, wAnuYadVH™mIrAYAevlabMriHannjÆgedJwn, kan
˚u™mkzncAel[m†XnVnvzntµwidKwgedJwntI 4th nwkcaknxnwIk, Sµlzbkan˚u™mkzn†id†BRp, tÆan†™wgdµenInehzdvWk†BRp 
80 sqÆvomg†BedJwn.

mznSµ˚znHlaYtIÆtÆancAtvgewqaeginSµlzbsqÆvomgehzdvWkKwgtÆanVH™tzn†amevlatuk@edJwnÏÆan IPOne efJÆwcAHlIk 
evxnkanyudsAgzkKwgkan˚u™mkznpAkznfzYSuKAfabKwgtÆan. kArunabzntjksqÆvomgKwgtÆanodYRvetqÆatIÆcAepznRpRd™.  
efJÆwcARd™raYrAwWdef[me†ImkÆWvkzbkqdkµnqdKwgegJÆwnRKhzbewqa ElA SAvzddIkan, HlJ KMewqaVb˚µh™wgKMewqakancqdsJÆ, 
kArunaotHa Member Resource Center (MRC) Rd™tIÆelk 1-(866) 371-3200.
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Washington Health Benefit Exchange

kan˚u™mkznpAkznfzYSuKAfabYzgcAmIRv™VH™wIk˚JkznodYÏÆan Washington Health Benefit Exchange. 
K{nkzbvÆatÆanwaSzYyUÆVS ElA SAfabkanSÆvn†qvKwgtÆan,tagelJwkewqaEÏnkanpiÆnpqvSuKAfabVnra˚aYÆwmeYqa 
HlaY@tagelJwkcAmIRv™VH™EkÆtÆan. efJÆwraYrAwWdef[me†ImkÆWvkzbtagelJwkKwg Washington Health  
Benefit Exchange HlJ efJÆwcASAmzkKMewqakan˚u™mkznVH™EvÆeKXay™WmEvbRst˙Kwg Health Plan Finder  
Rd™yUÆtIÆ www.wahealthplanfinder.org.    

T™aHakvÆatÆanmI˚µTamcqÆgotHa Customer Support Center, vznczn-vznSuk 7:30 omgesXa- 8:00 omgElg, 
Rd™tIÆelk 1-855 923-4633. ˚vamsÆvYeHlJwkMmIRv™VH™VncµnvnHlaY@faSa. 

T™aHakvÆatÆan†™wgkan˚vamsÆvYeHlJwnµ˚µh™wgKwgtÆan HlJ nµkaneKXaVctagelJwkewqaEÏnkanSuKAfabKwgtÆan, 
naYHn™atIÆRd™lqgtAbWn ElA ÏU™s[nµEnvtagtIÆTJkyxgyJnmakMmIRv™VH™efJÆwcAsÆvYeHlJwtÆanVnHlaY@faSa.

• efJÆwcAswkHanaYHn™atIÆRd™lqgtAbWn, cqÆgEvÆeKXaebiÆgEvbRst ̇KwgkanswkHanaYHn™aRd™tIÆ:  
www.wahealthplanfinder.org/HBEWeb/Annon_DisplayBrokerNavigatorSearch.
action?brokerNavigator=BRK  

• efJÆwcAswkHaÏU™s[nµEnvtagtIÆTJkyxgyJnma, cqÆgEvÆeKXaebiÆgEvbRst˙KwgkanswkHaÏU™s[nµEnvtagRd™tIÆ  
www.wahealthplanfinder.org/HBEWeb/Annon_DisplayBrokerNavigatorSearch.
action?brokerNavigator=NAV

http://www.wahealthplanfinder.org
http://www.wahealthplanfinder.org/HBEWeb/Annon_DisplayBrokerNavigatorSearch.action?brokerNavigator=NAV
http://www.wahealthplanfinder.org/HBEWeb/Annon_DisplayBrokerNavigatorSearch.action?brokerNavigator=NAV
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kanwwkebxWbµnan
IPs bag˚qnwadcAmISidRd™hzbSAvzddIkanwwkebxWbµnanÏÆan Retirement Trust. efJÆwraYrAwWdef[me†ImkÆWvkzb 
erJÆwgn[†id†BHa Member Resource Center (MRC) Rd™tIÆ 1-866-371-3200.

kanRd™lUk˚™aef[me†Im

The Home Care Referral Registry epznrAbqbwIgVSÆEvb˙tIÆtWbetqÆaVSÆkznÏU™VH™kanbMrikanSÆvnbuk˚qnÏU™tIÆmI 
˚unnAvudtiVSÆbuk˚qnÏU™tIÆ†™wgkankanbMrikanebiÆgEYgdUElyUÆVnehJwnrAYAYav. kancqdsJÆeKXaVn Referral Registry 
EmÆngÆaY@. otHa HlJ EvÆeKXay™WmH™wgkan Referral Registry t™wgTiÆnefJÆwcAel[m†XnvitIkan. tÆanSamadswkHa 
H™wgkan Referral Registry t™wgTiÆnKwgtÆanRd™odYkanotHaelk 1-800-970-5456 HlJ EvÆeKXay™Wm  
www.hcrr.wa.gov ElA bIbVSÆ “Registry Offices” efJÆwcA ebiÆgvÆa Referral Registry cAmIRv™VH™yUÆVn 
eKdKwgtÆan HlJ bB.

fAnzkganyUÆtIÆ Referral Registry Center YzgSamadsÆvYeHlJwbuk˚qnel[m†XnehzdvWkVnTanAepznÏU™VH™kanbMrikan 
SÆvnbuk˚qnRd™wIk˚Jkzn.

 

Carina EmÆnEvbRst˙bMrikanodY†qnewgFrItIÆTJkehzdK{nmaefJÆwcAsÆvYeHljwÏU™VH™kanbMrikanSÆvnbuk˚qntIÆTJkfiSUdEl™v
ElAlUk˚™aKwgkanebiÆgEYgdUElyUÆ†amehJwnKwg Medicaid tIÆcAswkHasjÆgkznElAkzn. Carina ehzdvWkhÆvmkznnµ 
SEIU 775 Benefits Group ElA DSHS efJÆwcAVH™kanbMrikanwznn[.fWgE†ÆpA†ibzd†amKxn†wn†BlqgRpn[emJÆw 
evlatÆaneKXay™Wm www.carinacare.com

•  KxntI 1: cqdsJÆlqgtAbWn-epIdbznsI Carina KwgtÆanVH™Vs™kanRd™odYkanbIbVSÆpuÆm“register” ElA†wbbag˚µTam.

•  KxntI 2: SqmtWbVSÆkzn-˚XnHapAkadvWkganElApAvzdSÆvn†qv.†idEtdnµÏU™VH™kanbMrikanHlJlUk˚™aÏU™tIÆSwd˚Æwgnµ 
˚vam†™wgkanKwgtÆan.

•  KxntI 3: wAnuYad-otHaÏU™czdkanewkSanKwwgtÆanefJÆwcAehzdkanwAnuYadÏU™VH™kanbMrikanKwgtÆanVH™SudKadElA 
el[m†Xn.
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EHlÆgsÆvYeHlJwSµlzbÏU™VH™kanbMrikan 

raYrAwWd ElA kanwU™msUSµlzb IPs YzgcAmIRv™VH™wIk˚JkzntagwwnlaYn˙odYÏÆanEvbRst˙Kwg Home Care 
Referral Registry bIbVSÆ Provider Resources SµlzbraYrAwWdeTigpzdcubznkÆWvkzbfAYad ElA SAfab, 
˚µs[nµVnkanebiÆgEYgdUEl, KÆavpzdcubzn ElA HqverJÆwgSµlzbÏU™VH™kanbMrikan.

kantqdEtnEhgganKwgfAnzkgan
IPs d™TJk˚™umkznodYpAkznfzYkantqdEtnEhgganKwgfAnzkganodYÏÆankqm Department of Labor and 
Industries KwgrzdvMsig†zn. wznn[HmaY˚vamvÆatÆancAYJÆnVbtvgewqaeginSAvzddIkanRd™SµlzbkaneczbpÆvY HlJ  
kanbadeczbtIÆkÆWvK™wgnµvWkgantuk@yÆag.

T™aHakvÆatÆanRd™hzbbadeczbVnKAnAtIÆVH™kanbMrikanSµlzbnaYc™agKwgtÆan ElA 
†™wgkankanpiÆnpqvfAYabanodYtzntIold, RpohgfAYabanRk™b™antÆantIÆSud HlJ RpHatÆanHmMpAcµKwgtÆan. bwktÆan 
HmMvÆakanbadeczb HlJ kaneczbpÆvYKwgtÆanEmÆnkÆWvK™wgnµvWkgan ElA VH™EnÆVcvÆacAKMewqa ElA KWnpAkwbVbFwm  
“Report of Injury or Occupational Disease” KWnsJÆnaYc™agKwgtÆanVSÆVnVbFwmvÆaepzn HCQA 
Negotiated Contract, 601 Union St., Suite 3500, Seattle, WA 98101.

bMriSzdtIÆTJkew[nvÆa Sedgwick CMS ˚vb˚umkµkzbnµkantvgewqaeginkantqdEtnEhgganKwgfAnzkganSµlzb IPs.  
†id†BHaeKqaecXatagelkotFrItIÆelk 1-866-897-0386 T™aHakvÆatÆanRd™hzbbadeczbVnvWkgan.
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kanw™agwIghzbhwg, HlzkTanfiSUdvWkgan, HlzkTanKwgraYRd™

kanw™agwIghzbhwgvWkgan

mznK{nnµnaYc™agKwgtÆantIÆcAVH™kanw™agwIghzbhwgvWkganVH™tÆan. mznepznkandItIÆSudtIÆcAKMewqaHnzgSJkanw™agwIghzb 
hwgvWkgancaknaYc™agKwgtÆan. cqÆg˚IdvÆacAKMewqaHnzgSJkanw™agwIghzbhwgvWkganVnKAnAtIÆmznwadcAepznRpRd™tIÆ 
cAVH™naYc™agKwgtÆanewqaVH™. bwknaYc™agKwgtÆanVH™hU™czkvÆatÆanbBRd™˚idvÆacAlawwkRpdWvn[E†ÆvÆa˚idlÆvgHn™aSµlz 
bwAna˚qd.

kanfiSUdvWkgan 

buk˚qnÏU™tIÆ†™wgkantIÆcAfiSUdvWkganKwgtÆan˚vncATJks[nµRpHanaYc™agKwgtÆan. fAnzkganSzg˚qm, ÏU™czdkanewkSan 
HlJÏU™†agHn™a˚qnVd˚qnnjÆgcakrzdvMsig†znbBSamadehzdwznn[Rd™SµlzbtÆan. 

HlzkTanfiSUdKwgraYRd™

T™aHakvÆa˚qnVd˚qnnjÆg HlJ bMriSzdVd†™wgkanHlzkTanfiSUdkÆWvkzbraYRd™KwgtÆan, †id†BHa IPOne efJÆw˚vamsÆvYeHlJw. 
tÆanbBSamadRd™HlzkTanfiSUdKwgraYRd™cakfAnzkganSzg˚qm HlJ ÏU™czdkanewkSanKwgnaYc™agKwgtÆan.

SqÆgHnzgSJh™wgKMewqaHlzkTanfiSUdKwgegin˚ÆaEhgganodYtagbBvÆacAEmÆntagEFks˙HlJtagRpSAnI US RpHa PPL 
efJÆwkandµenInkan.

• EFks ̇˚µh™wgKMKwgtÆanRptagEFks˙RptIÆ: 1-855-901-6904. wznn[EmÆnHqntagtIÆRvtIÆSudtIÆcARd™hzb˚µ†wbkÆWvkzb 
HlzkTanfiSUdKwgegin˚ÆaEhggan

• SqÆgtagRpSAnI ˚µh™wgKMewqaHlzkTanfiSUdKwgegin˚ÆaEhgganKwgtÆanRptIÆ: 

 Public Partnerships, LLC 

WA IPOne 

7776 S Pointe Pkwy W, Suite150 

Phoenix, AZ 85044  

˚µh™wgKMKwgtÆan†™wglvmewqasJÆKwgtÆanElAtIÆyUÆSqÆgkzb˚JnSµlzbbÆwntIÆtÆanyakVH™HlzkTanfiSUdeginehzdvWkKwgtÆanTJkSqÆg 

RpHa.tÆanYzg˚vncAecaAcqgrAYAevlaVnnxnsjÆgtÆan†™wgkanHlzkTanfiSUdKwgraYRd™.kArunawAnuYadVH™2-5 vznehzd 
kanefJÆwvÆa˚µh™wgKMKwgtÆancATJkdµenInkanElAHlzkTanfiSUdTJkewqaVH™fakSÆvntIÆRd™h™wgKMewqa.˚µh™wgKMSµlzb˚µ†wb 

m{dWvoldbBSamadTJkhzbpAkznRd™,Y™wnkandµenInkanElA˚vamcigKwgpArimanKwgvWkgan.



T™aHakvÆatÆanwwkcakvWkKwgtÆan
tÆan†™wgVH™evlayÆagHn™wYSwgwatidtIÆcAYJÆnHnzgSJEc™gkankÆwntIÆtÆancAesqaehzdvWkVH™naYc™agKwgtÆan.  
tÆan†™wgRd™ehzdvWk†am†a†AlagehzdvWktIÆTJkE†Æg†xgVH™tÆancqnhwdrAYASudt™aYKwgVbEc™gkanVbnxn.

kanpAnaYc™agKwgtÆanVH™yUÆ˚qndWvodYpaScak˚vamsÆvYeHlJwtIÆ†™wgkanwadcATJkTJvÆaepznkanpÆwY 
pAT[m,sjÆgmznÏid†BkqdHmaY.

tÆan†™wgewqaVbEc™gkanSzÆglawwkVH™: 

• naYc™agKwgtÆan ElA/HlJ ÏU™†agHn™a†amkqdHmaYKwgeKqaecXa. wznn[†™wgepznlaYlzkwzkSwn.

• ÏU™czdkanewkSan HlJ fAnzkganSzg˚qmKwgnaYc™agKwgtÆan. 

• buk˚qnwJÆn@ HlJ wqgkanwJÆn@bÆwnVdbÆwnnjÆgtIÆnaYc™agKwgtÆanh™wgKMewqa HlJ TJkbqÆgVH™Ec™gbwk.

SAvzddIkaneginvÆaggan
T™aHakvÆavWkganKwgtÆanVnTanAepzn IP cqblqg HlJ vWkganKwgtÆanRd™TJkKad†wnSµlzbrAYAevlanjÆg,tÆanSam 
adSAmzkKMewqaSAvzddIkaneginvÆaggannµkqm˚vampwdfzYKwgvWkgan(YzgTJkew[nwIkvÆaEmÆnpAkznfzYkanvÆaggan).  
tÆan†™wgSwd˚ÆwgnµkqdrAbWbKwgkqm˚vampwdfzYKwgvWkggantuk@yÆagSµlzbkantvgewqaeginSAvzddIkankanvÆa 

ggan. emJÆwevlaKWnpAkwbVb˚µh™wgKM,s[bwk†qvtÆanewgvÆaepznÏU™VH™kanbMrikanSÆvnbuk˚qnKwgrzdvMsig†zn. lUk˚™aKwg 
tÆanepznnaYc™agKwgtÆan,E†ÆvÆapAvzdvWkganKwgtÆanElAegin˚ÆaEhgganKwgtÆancATJkVs™efJÆwcAficarAnaebiÆg 

egJÆwnRKhzbewqaeginvÆagganKwgtÆancAmacak IPOne.
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kanlaYgankankqdKIÆKqÆmeHzgtIÆcµepzn†™wgRd™ehzd

odYkqdHmaYEl™v, tÆanRd™TJkbqÆgVH™laYganodYtzntIoldT™aHakvÆatÆanSqgSzYvÆaÏU™VHYÆ HlJ edzkn™wYÏU™tIÆTJktµh™aYRd™gÆ 
aY@cAepznwzn†AraY.

ÏU™VHYÆtIÆwadcATJktµh™aYRd™gÆaY@EmÆnVÏ?
ÏU™VHYÆtuk@˚qnwaYu 60 pI HlJ EkÆkvÆaÏU™tIÆbBSamadbqvrAbzd†qveKqaecXaewgRd™cATJkTJvÆaepznÏU™VHYÆtIÆwadcATJktµh™aYRd™ 
gÆaY@. ÏU™VHYÆ˚qnwJÆn@tIÆTJkTJvÆacATJktµh™aYRd™gÆaY@lvmewqa: 

• ÏU™VHYÆÏU™tIÆmIÏU™pqk˚wg†amkqdHmaY

• ÏU™VHYÆÏU™tIÆmI˚vameSzWwqg˚Ad™ankancAerIne†Ibo†

• ÏU™VHYÆÏU™tIÆwaSzYyUÆVnSATantIÆebiÆgEYgdUElrAYAYav HlJ ehJwn˚wb˚qvÏU™VHYÆ

• ÏU™VHYÆÏU™tIÆkµlzgRd™hzbkanbMrikanebiÆgEYgdUElyUÆVnehJwn HlJ kanebiÆgEYgdUElSÆvn†qv

kankqdKIÆKqÆmeHzgEmÆnHYzg?
• kankBVH™ekId˚vameczbpvdodYecd†Ana, kantMrAman ElA/HlJ kanbadeczb†BÏU™VHYÆtIÆwadcATJktµh™aYRd™gÆaY@

• SamadepzntaghÆagkaY, cidVc, efd, HlJ kanVs™SiÆgmzdkumtIÆbBeHmaASqm 

• SamadepznkanpAT[m, kanbBSqnVcnµ, kanHaÏqnpAoYd SÆvn†qv, HlJ kanHaÏqnpAoYdtagkanegin†BÏU™VHYÆtIÆwad 
cA TJktµh™aYRd™gÆaY@ 

• SamadepznkanbBSqnVcnµ†qnewgVSÆfakSÆvnKwgÏU™VHYÆtIÆwadcATJktµh™aYRd™gÆaY@

otHaÏAEnk Adult Protective Services (APS) T™aHakvÆatÆanmIeHdÏqntIÆcAesJÆwvÆa HlJ tÆanSqgSzYvÆamIkan 
kqdKIÆKqÆmeHzgEnvVdEnvnjÆg†BÏU™VHYÆtIÆwadcATJktµh™aYRd™gÆaY@. 
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kanlaYgankankqdKIÆKqÆmeHzgtIÆnÆaSqgVS

efJÆwcAlaYgankankqdKIÆKqÆmeHzgÏU™VHYÆtIÆnÆaSqgSzY
ehzdkanlaYganKwgtÆantagwwnlaYn˙: www.dshs.wa.gov/altsa/home-and-community-
services/report-concerns-involving-vulnerable-adults

t™wgTiÆn 1
elk†id†BHa APS: 1-800-459-0421 (TTY) 509-568-3086
Spokane, Grant, Okanogan, Adams, Chelan, Douglas, Lincoln, Ferry, Stevens, 
Whitman, Pend Oreille, Yakima, Kittitas, Benton, Franklin, Walla Walla, 
Columbia, Garfield, Asotin, Klickitat 

t™wgTiÆn 2
elk†id†BHa APS: 1-866-221-4909 (TTY) 1-800-977-5456
Snohomish, Skagit, Island, San Juan, Whatcom, King

t™wgTiÆn 3
elk†id†BHa APS: 1-877-734-6277 (TTY) 1-844-433-5367
Bremerton, Pierce, Thurston, Mason, Lewis, Clallam, Jefferson, Grays Harbor, 
Pacific, Wahkiakum, Cowlitz, Skamania, Clark

efJÆwcAlaYgankankqdKIÆKqÆmeHzgedzkn™wYtIÆnÆaSqgSzY
t™wgTiÆn 1
1-800-557-9671
Asotin, Garfield, Whitman, Adams, Grant, Douglas, Chelan, Okanagan, Ferry, 
Stevens, Pend Oreille, Spokane, Lincoln counties 

t™wgTiÆn 2
1-855-420-5888
Kittitas, Yakima, Klickitat, Benton, Franklin, Walla Walla, Columbia counties

t™wgTiÆn 3
1-866-829-2153
Whatcom, Skagit, Snohomish, Island, San Juan counties

t™wgTiÆn 4
1-800-609-8764
King county

t™wgTiÆn 5
1-888-713-6115
Pierce and Kitsap counties

t™wgTiÆn 6
1-888-713-6115
Clallam, Jefferson, Mason, Grays Harbor, Thurston, Lewis, Pacific, Cowlitz, Clark, 
Skamania, Wahkiakum counties
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laYgan˚vamepznHÆvgkÆWvkzbehJwn˚wb˚qvÏU™VHYÆ, SATantIÆdµrqgsIvidtIÆTJksÆvYeHlJwnµ, HlJ ehjwnl™WgÏU™eTXa ElA 
˚qneSzWwqg˚ARpHaHnÆvY Complaint Resolution Unit (CRU). laYganSamadTJkehzdRd™tagwwnlaYn  
HlJ odYtagotrASzb.

ehzdkanlaYganKwgtÆantagwwnlaYn˙

www.dshs.wa.gov/altsa/home-and-community-services/report-concerns-involving-
vulnerable-adults

elkotrASzb†id†BHaKwg Complaint Resolution Unit
1-800-562-6078 (TTY) 1-800-737-7931

˚µs[nµgÆaY@RpSUÆEHlÆgsÆvYeHlJw

kanƒjkƒqnElAkanyxgyJnKwg HCA
• DSHS: www.dshs.wa.gov/altsa/long-term-care-professionals-providers 

• Department of Health: www.doh.wa.gov/LicensesPermitsandCertificates/
ProfessionsNewReneworUpdate/HomeCareAide  

• Prometric: www.prometric.com/en-us/clients/wadoh/Pages/landing.aspx

INDIVIDUAL PROVIDERONE
• Washington Call Center: 1-844-240-1526 

• wIEml˙: pplwaipone-cs@pcgus.com

• Public Partnership LLC Washington IPOne EHlÆgsÆvYeHlJw,kanƒjkƒqnElAEnvwJÆnwIk:  
www.publicpartnerships.com/programs/washington/ipone/ 

• raYrAwWdtqÆvRp: www.ipone.org 

• pA†UeKXaHa Individual ProviderOne: https://ipone.publicpartnerships.com/login.aspx
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SEIU 775

• SAvzddIkanyUnWn: www.seiu775.org

• wIEml˙Kwg Member Resource Center: mrc@seiu775.org 

• otrASzbKwg Member Resource Center: 1-866-371-3200 

efJÆwcAevXanµ˚qnVd˚qnnjÆgVnfaSaE†k†Æag, bIbHaelknjÆgKwgSaY†B@lqgRpn[yUÆVn†a†AlagK™agluÆmn[:

SEIU 775 BENEFITS GROUP

• kqdkµnqdKwgkanƒjkƒqnElAtagelJwkewqa: www.myseiubenefits.org

– en{wHaKwgSAvzddIkanSuKAfabElAtagelJwkewqa: www.myseiubenefits.org

– en{wHaKwgkanwkkebxWbµnantIÆHmxn˚qgElA˚µTamElA˚µ†wb: www.myseiubenefits.org

• wIEml˙Kwg Member Resource Center: mrc@seiu775.org 

• elkotrASzbKwg Member Resource Center: 1-866-371-3200 

efJÆwcAevXanµ˚qnVd˚qnnjÆgVnfaSaE†k†Æag, bIbHaelknjÆgKwgSaY†B@lqgRpn[:

faSa SaY†B faSa SaY†B

rzdeszW 411 osmalI 431

yUe˚rnWn 412 warabik 432

SAEpnis 413 cInmzndarin 423

ekqaHlI 421 vWdnam 422

cInE˚notnIs 424 SAvahI 433

†akalwk 442 KAemn 441

PEER MENTOR
ÏU™pjkSaVH™HmUÆefJÆwnKwg SEIU 775 BENEFITS GROUP tIÆTJkyxgyJnodY HCA Samad
sÆvYeHlJwtÆanefJÆwcAehzdVH™Rd™˚vamHmxnVcVn˚vamhU™ElA˚vamsµnantIÆRd™hWnmacak 
kanƒjkƒqnf{nTan. 

• Peer Mentor: www.myseiubenefits.org/peermentors/

• elkotrASzbKwg Peer Mentor: 1-855-803-2095

• wIEml˙Kwg Peer Mentor: Peer.Mentorship@myseiubenefits.org 

Hn™atIÆvWkganKwg Peer Mentor wadcAmIepIdVH™hzbSAmzkYamVdYamnjÆg. efJÆwcASAmzkepzn 
ÏU™pjkSaVH™HmUÆefJÆwn, kArunaEvÆeKXay™Wm: www.myseiubenefits.org/work-with-us/.  

evlatIÆRd™ehzdvWkepznÏU™VH™˚µpjkSacAbBTJkRlÆRpVSÆsqÆvomgehzdvWktIÆbvkVSÆkzn. T™aHakvÆa 
tÆanSqnVctIÆcATJkficarAnaVH™epznÏU™VH™˚µpjkSaVnwAna˚qd, kArunaSqÆgwIEml˙RptIÆ  
Peer.Mentorship@myseiubenefits.org



raYrAwWdtuk@yÆagtIÆTJkbzncuyUÆVnHnzgSJEnAnµkanw™agwIgVSÆbBRd™kB†xg HlJ SBVH™eHznSznYavWkgan HlJ kBS™agf{nTanvWkgan†BRpVnTanAepzn IP. T™a 
HakvÆa˚vam˚zdEY™gpakqdmIyUÆrAHvÆagraYrAwWdtIÆbzncuyUÆVnHnzgSJEnAnµkanhzbhwgwznn[ ElA SznYaKwgtÆan,El™vSiÆgtIÆTJkKWnRv™yUÆVnSznYaKwgtÆancA 
mIwµnadeHnJwkvÆa.

kqm DSHS bBEbÆgEYksqnsxnvznnAVnkanhzbVs™ HlJ kanehzdSznYanµpAsasqnY™wnÏIvfzn, SISzn, es{wsaddxgedIm, efd, ewkAlzkpAcµ†qvtagefd, kanSA 
Edgwwkmatagefd, ˚vamwuÆnwÆWgtagefd, waYu, SaSAna, lzdti, SAfabE†Æggan, ˚vameSzWwqg˚A, HlJ SAfabnzkrqbekqÆaSAmzYvWdnam, HlJ kanpakqd 
mI˚vameSzWwqg˚Atagd™an˚vamhU™Sjk, cidVc HlJ hÆagkaY.

kancqdsJÆSµlzb GOVDELIVERY:
https://public.govdelivery.com/accounts/WADSHSALTSA/subscriber/new 

elJwkewqa Consumer Directed Employer faYR “News and Resources” 

efJÆwcARd™hzbKÆav˚JbHn™aElAraYrAwWdcak Developmental Disabilities Administration: 
https://public.govdelivery.com/accounts/WADSHSDDA/subscribers/new

EvÆy™WmEvbRst˙Kwg CDE:
www.dshs.wa.gov/altsa/cde 
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ewkSanwznn[cATJkehzdEtntIÆodY Consumer Directed Employer  

emJÆwVd CDE el[m†XnvWkganElAkandµenInganKwg IP.

kArunaEvÆeKXay™Wm www.dshs.wa.gov/altsa/cde efJÆwraYrAwWdef[me†Im.


