
ehJwn˚wb˚qvÏU™VHYÆ  
(AFH)

kanwU™msU ElA kanbMrikanKwgÏAEnk 
Developmental Disabilities 

Administration 
 

t™wgTiÆn 1 
1-800-462-0624 
TTY (509) 568-3038
1611 W. Indiana Ave.
Spokane, WA 99205-4221
otrASzb (509) 329-2900
 
t™wgTiÆn 2
1-800-788-2053
TTY (360) 714-5002 
840 N. Broadway 
Bldg. A., Suite 100
Everett, WA 98201-1288
otrASzb (425) 339-4833

t™wgTiÆn 3
1-800-248-0949  
TTY (253) 572-7381 
1305 Tacoma Ave. S.  
Suite 300
Tacoma, WA 98402
otrASzb (253) 404-5500

t™wgTiÆn 1

1-800-822-7840 
TTY (509) 454-4321
3700 Fruitvale Blvd.  
Suite 200
Yakima, WA 98909-2500 
otrASzb (509) 225-4620 

t™wgTiÆn 2 
1-800-314-3296 
TTY (206) 720-3325
1700 E. Cherry St. #200
Seattle, WA 98122
otrASzb (206) 568- 5700
 
t™wgTiÆn 3
1-800-339-8227 
TTY (360) 586-4719 
Point Plaza East 
Bldg. 2, 3rd Floor
6860 Capitol Blvd. SE
Olympia, WA 98504-5315
otrASzb (360) 725-4250

H™wgkan DDA †xgyUÆVS?K™wYcAelJwkewqa AFH Rd™EnvVd?
buk q̊n ElA ˚wb q̊vKwgeKqaecXa HlJ ÏU™†agHn™a†amkqdHmaY elJwkewqaÏU™bMrikan. ÏU™bMri 
kan†™wgTJkE†Æg†xgVH™epznehJwnfieSdKwg DD ElA TJkwwkVbwAnuYadVH™ 
odYkqm DSHS. DDA †™wgwAnuYadkanczdHaVH™yUÆkÆwntIÆtÆancAY™aYeKXaRpyUÆ.

K™wYSamadswkewqaraYrAwWdef[me†ImkÆWvkzb  
AFHs Rd™EnvVd?
 tÆanSamadotHaH™wgkan DDA t™wgTiÆnKwgtÆan ElA KMevXa nµÏU™czd 

kansÆvYeHlJwewkSanKwgtÆan.

 tÆanSamadpjkSanµ Long Term Care Ombudsman 
Program Rd™tIÆelk 1-800-562-6028 HlJ EvÆeKXay™Wm 
EvbRst˙KwgeKqaecXaRd™tIÆ: www.ltcop.org

 tÆanSamadEvÆeKXay™WmEvbRst˙Kwg ALTSA Rd™tIÆ  
www.altsa.dshs.wa.gov/pubinfo/housing/other/#AFH
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efJÆwraYrAwWdef[me†Im, EvÆeKXa 
y™WmEvbRst˙Kwg DDA Rd™tIÆ: 

www.dshs.wa.gov/dda



ehJwn˚wb˚qvÏU™VHYÆ (AFH) EmÆnHYzg?
ehJwn˚wb˚qvÏU™VHYÆ (AFH) epznbÆwnyUÆwaSzYtIÆepznecXaKwg HlJ TJkesqÆaodYÏU™bMri 
kantIÆTJkwAnuYad. mzncAewqaH™wgkin ElA nwnVH™, kan˚vb˚umebiÆgnµ†Alwd  
24 sqÆvomg, ElA kanebiÆgEYgdUElSÆvn†qvSµlzbÏU™VHYÆ 2 Ha 6 ˚qn, waYu 18 pI  
HlJEkÆkvÆa. ehJwnRd™TJkwAnuYad ElA bqÆgrAbWbkanodYÏAEnk  
Residential Care Services (RCS) ElA ÏAEnk DSHS Aging  
and Long Term Support Administration (ALTSA).

EmÆnVÏwaSzYyUÆehJwn˚wb˚qvÏU™VHYÆ?
AFHs mIRv™VH™EkÆbuk˚qnÏU™tIÆmIegJÆwnRKRd™hzb Developmental Disabilities  
Administration (DDA) waYu 18 pI ElA EkÆkvÆaÏU™tIÆ†™wgkankanebiÆgEYgdU 
El, kanwU™msU, ElA kan ˚vb˚umebiÆgnµ. ÏU™waSzYyUÆSamadTJkwwkegintjnVH™odY 
ÏÆan DSHS (Medicaid) HlJ kancÆaYeginodYewksqn. ˚qnHlaY kvÆa 1,600  
˚qnÏU™tIÆmI˚vameSzWwqg˚Ad™ankancAerIne†Ib†qv waSzYyUÆVn AFHs yUÆVnrzdvMsig†zn.

kanƒjkƒqnEnvVdEdÆ†™wgmISµlzbÏU™bMrikan ElA  
ÏU™ebiÆgEYg dUEl AFH?
ÏU™bMrikan AFHs tuk@˚qn†™wgSwd˚ÆwgnµkqdkµnqdKwgkan mIVbwAnuYad ElA  
kanƒjkƒqn (Chapter 388-76 WAC). ÏU™bMrikantIÆTJkwAnuYad ElA ÏU™czd 
kanSATantIÆ†™wgSµerzd HlzkSUdkanƒjkƒqnfieSdKwgÏAEnk˚vameSzWwqg˚A 
d™ankancAerIne†Ibo†kÆwntIÆcAehzdvWknµ˚qnwaSzYyUÆÏU™tIÆmI˚vameSzWwqg˚A 
d™ankancAerIne†Ibo† (https://www.dshs.wa.gov/dda/ 
events-and-training/events-and-training).

 DDA ewqaVH™kanƒjkƒqnfieSd ElA ˚vamsÆvYeHlJwd™anvisa  
kanyUÆVnehJwnVH™.

 fAnzkgant™wgTiÆnKwg DDA VH™kanebiÆgnµkanhzbpAkzn˚un 
nAfabSµlzbehJwnyUÆ.

ÏU™bMrikan AFH ElA Ï™UebiÆgEYgdUEltuk@˚qnTJkbqÆgVH™Sµerzd

 kqdkµnqdkanƒjkƒqnfaYR†™kqdHmaY Chapter 388-112 WAC.
 kanSjkSatIÆdµenIn†BRp 12 sqÆvomgtuk@pI.

kanƒjkƒqnef[me†ImEnvVdEdÆtIÆTJkSAenIVH™EkÆÏU™bMrikan 
AFH ElA Ï™UebiÆgEYgdUEl?
kanSjkSatIÆdµenIn†BRpTJkbqÆgVH™mISµlzbÏU™bMrikan AFH ElA Ï™UebiÆgEYgdUEl 
tuk@˚qn. DDA SAenIkanƒjkƒqnHlaY@Env VH™odYSAefaAecaAcqgVSÆbznHa 
erJÆwg˚vameSzWwqg˚A, kanwU™msUnµkanpAfjdtIÆdI, HlJ HqverJÆwgwJÆn@. kanƒjkƒqn 
eHlqÆan[EmÆnFrIbBeSzWeginSµlzb AFH ElA mIRv™VH™VnHn™aEvbefc ̇DDA 
Provider Training Opportunities: 

https://www.dshs.wa.gov/dda/events-and-training/events-
and-training

DDA ˚adHmaYEnvVdEdÆcakÏU™bMrikan AFH  
ElA Ï™UebiÆgEYgdUEl?
DDA ˚adHmaYVH™ÏU™bMrikan AFH ElA Ï™UebiÆgEYgdUEltuk@˚qntIÆcA 
hzbpAkznvÆaÏU™waSzYyUÆE†ÆlA˚qnmIpASqbpAkan:

 SuKAfab ElA ˚vampwdfzY;

 ˚vamSamadtIÆcA˚vb˚umkµkzbnµkickzmpAcµvzn ElA 
†id†amnµepXaHmaYSÆvn†qv;

 fAlzg ElA tagelJwk;

 SAfab ElA kanmISÆvnsÆvYeHlJwodY†qnewg ElA ˚qnwJÆn;

 kaneKXahÆvmnµVnsIvidhÆagkaY ElA Szg˚qmyUÆVnsumnumsqn 
KwgeKqaecXa; ElA

 ˚vamSzmfznnµHmUÆefJÆwn ElA YadfIÆn™wg.

kanbMrikanEnvVdEdÆtIÆTJkewqaVH™odY AFH?
ÏU™bMrikan AFH ElA Ï™UebiÆgEYgdUEltuk@˚qnRd™TJkbqÆgtIÆcAewqaVH™:

 H™wgyUÆkin ElA nwn;

 kan˚vb˚umebiÆgnµ†Alwd 24 sqÆvomg; ElA

 ˚vamsÆvYeHlJwnµkanebiÆgEYgdUElSÆvn†qv†amtIÆTJks[bwkyUÆVn 
kan†Ira˚apAemInÏqn CARE KwgÏU™waSzYyUÆ.

ÏU™waSzYyUÆE†ÆlA˚qn†™wgmIkanpAemInÏqnwzn˚qbT™vn ElA kan†Ira˚aebiÆgkan 
laYgan (CARE) TJkehzdVH™El™vodYÏU™czdkansÆvYeHlJwewkSanKwg DDA  
kÆwnkaneKXamayUÆ. kan†Ira˚apAemInÏqnwznn[Rd™TJkehzdnµbuk˚qn ElA  
˚wb˚qvKwgeKqaecXa HlJ ÏU™†agHn™a†amkqdHmaY. kanpAemInÏqnbwkraY 
rAwWdkÆWvkzb˚vam†™wgkannµkanwU™msUKwgbuk˚qn ElA ˚vamswbVc 
nµkanbMrikan, ElA YzgficarAnabwkwIk˚JkzneTigrAdzbKwgkanebiÆgEYg 
dUEl ElA wzd†raSµlzbkanbMrikan. kanpAemInÏqnwznn[ ElA EÏnkan 
bMrikan†™wgRd™TJkkvdebiÆg˚JnE†ÆlApId™vYkanSµfadodY†qnewgnµÏU™czd 
kansÆvYeHlJwewkSanKwg DDA. ÏU™czdkansÆvYeHlJwewkSanKwg DDA  
†™wgy™WmyamehJwnVnevla†ÆagT™aHakvÆakanpAemInÏqnbBRd™TJkehzdVH™ 
El™vyUÆVnehJwn.

nwkcaknxnwIk, ÏU™bMrikan AFH Rd™TJkbqÆgVH™KWnpAkwbEÏn kanebiÆgEYgdUEl 
tIÆTJk†Blwgkzn. wznn[EmÆnEÏn kanebiÆgEYgdUElSÆvnbuk˚qntIÆRd™TJkehzdwwkmanµ 
buk˚qn ElA ˚wb˚qv HlJ ÏU™†agHn™a†amkqdHmaYKwgbuk˚qnnxn. EÏn kanebiÆgEYg
dUEltIÆTJk†BlwgkznlvmewqakanbMrikan ElA kickzmtIÆTJkecrAca†Blwgkzn 
rAHvÆagbuk˚n ElA ÏU™bMrikan, eszÆnvÆa:

 kansÆvYeHlJwnµkanewqafalAkidKwgkanebiÆgEYgdUElSÆvn†qvVH™; ElA

 kaneKXaeTigkickzm†amsumnumsqn, HmaYnzdfqbHmM, ElA kanKqnSqÆgRpma.

EmÆnVÏcÆaYSµlzbkanbMrikan AFH?
ÏU™waSzYyUÆ†™wgmISÆvnhÆvmnµRpVSÆ˚ÆaKwgH™wgkinnwncakraYRd™KwgeKqaecXaewg.  
DSHS cÆaYSÆvntIÆYzgeHlJwodYwIg†amrAdzbKwg˚vam†™wgkantIÆTJkpAemInÏqn 
ebiÆgEl™vKwgE†ÆlA˚qn.

EmÆnVÏ˚vb˚umebiÆgnµkanbMrikan AFH?
DDA ewqaVH™:
 kan˚vb˚umkµkzbnµewkSan, lvmtzgkanpAemInÏqn CARE 

odY†qnewgpAcµpI.

 ÏU™sÆWvsankanpA†ibzdgant™wgTiÆn ElA kanSqÆgeSImSuKAfabcAy™Wm 
yam AFHs efJÆwcApAemInÏqn˚unnAfabKwgkanbMri kan ElA efJÆwcA 
ewqakanpjkSa ElA kanƒjkƒqnVH™.

 naYfAYabanÏÆankanhzbhwgwadcAy™Wmyam AFHs efJÆwcApA 
emInÏqnEÏnkanbMrikan ElA cAewqakanpjkSa ElA kanƒjkƒqn 
VH™ÏU™bMrikan ElA ÏU™ebiÆgEYgdUEl.

RCS ewqaVH™:
 kanwwkVbwAnuYad ElA kan˚vb˚umebiÆgnµ AFHs tuk@bÆwn.

 ÏU™wwkVbwAnuYadtµkany™WmyamodYbBRd™Ec™glÆvgHn™aRpHa AFH  
tIÆTJkwAnuYadE†ÆlAbÆwnyÆagHn™wYtuk@ 18 edJwn.

 kan†id†amnµkanlÆvglAemIdkqdrAbWbKwgkanwwkVbwAnuYad,  
sjÆgwadcAepznÏqneTigkanƒjkƒqnef[me†Im, kanpjkSa,kanpzbRHm,  
kanyudkanczdHaVH™yUÆ, HlJ kan†zdVbwAnuYad, kanYqkelIk, HlJ 
kanyudRv™kÆwnsqÆv˚av.

 kankÆavHaerJÆwgkankqdKIÆKqÆmeHzgcATJkSqÆg†BRpHa Complaint 
Resolution Unit (CRU) ElA fAnzkganKwg RCS cATJk 
E†Æg†xgVH™SJbSvn†amtIÆ†™wgkan. RCS YzgcASJbSvn˚µh™wgtuk 
kÆWvkzbkankqdKIÆKqÆmeHzgtIÆTJkoteKXamaHaSaYdÆvnKwg CRU  
Rd™tIÆelk 1-800-562-6078.


