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CR-103P (December 2017) DATE: November 17, 2021

(Implements RCW 34.05.360) WSR 21-23-103

Agency: Department of Social and Health Services, Economic Services Administration, Division of Child Support

Effective date of rule:
Permanent Rules
31 days after filing.
L1  Other (specify) (If less than 31 days after filing, a specific finding under RCW 34.05.380(3) is required and should be
stated below)

Any other findings required by other provisions of law as precondition to adoption or effectiveness of rule?
U Yes No If Yes, explain:

Purpose: The Division of Child Support (DCS) is enacting WAC 388-14A-2210 “What is the procedure for service by certified
mail due to COVID-19?”

Due to the COVID-19 pandemic, the United States Postal Service (USPS) has altered certified mail delivery practices to limit
in-person contact for signatures. DCS relies on the certified mail return receipt requested delivery method for service of
various notices. Because these USPS practices do not have a projected end date at this time, DCS is proposing a permanent
rule to ensure due process and adequate service under the modified USPS processes.

Citation of rules affected by this order:
New: WAC 388-14A-2210
Repealed: n/a
Amended: n/a
Suspended: n/a

Statutory authority for adoption: RCW 26.23.110, RCW 34.05.220, RCW 74.08.090, RCW 74.20A.055

Other authority: n/a

PERMANENT RULE (Including Expedited Rule Making)
Adopted under notice filed as WSR 21-20-129 on October 5, 2021 (date).
Describe any changes other than editing from proposed to adopted version: No changes.

If a preliminary cost-benefit analysis was prepared under RCW 34.05.328, a final cost-benefit analysis is available by
contacting:

Name:
Address:
Phone:
Fax:
TTY:
Email:
Web site:
Other:
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Note: If any category is left blank, it will be calculated as zero.
No descriptive text.

Count by whole WAC sections only, from the WAC number through the history note.
A section may be counted in more than one category.

The number of sections adopted in order to comply with:

Federal statute: New Amended Repealed
Federal rules or standards: New 1 Amended Repealed
Recently enacted state statutes: New Amended Repealed

The number of sections adopted at the request of a nongovernmental entity:

New Amended Repealed

The number of sections adopted on the agency’s own initiative:

New 1 Amended Repealed

The number of sections adopted in order to clarify, streamline, or reform agency procedures:

7

New 1 Amended Repealed
The number of sections adopted using:
Negotiated rule making: New Amended Repealed
Pilot rule making: New Amended Repealed
Other alternative rule making: New 1 Amended Repealed
Date Adopted: November 17, 2021 Signature:
Name: Katherine I. Vasquez \ A Kk s \)i \,/l
Title: DSHS Rules Coordinator l’k}{ﬁ"‘”‘“{ VY //5/7
1Y ] o
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NEW SECTION

WAC 388-14A-2210 What is the procedure for service by certified
mail due to COVID-19? (1) The United States Postal Service has made
temporary changes to its certified mail signature gathering procedures
to limit direct contact with recipients. As long as these special sig-
nature gathering procedures remain in effect, the division of child
support (DCS) will consider service by certified mail, return receipt
requested when required under chapter 388-14A WAC to be successful 10
days after the following requirements are satisfied:

(a) The notice is sent by certified mail, return receipt reques-
ted, with restricted delivery to the noncustodial or custodial parent
DCS is serving; and

(b) The postal service employee signs the receipt on behalf of
the individual taking delivery as required by current postal service
restricted delivery procedures.

(2) The individual taking delivery under section (1) (b) of this
section 1is presumed to be the subject of service or the authorized
agent of the subject.
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