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AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-010 What definitions apply to this chapter? The
following definitions apply to this chapter:

((" " 2 2 2 2
within bSHS—andits—employees—andautherized—agentss))

"Adult protective services" or "APS" means the investigative body
designated by ((APSA)) the aging and long-term support administration

to investigate suspected cases of abandonment, abuse, financial ex-
ploitation, and neglect as defined in 74.34 RCW.
((" 1 1 1 1 "

oo + R | _
tes—te—previde—atterns
"Agency alternative living" or "agency" means an entity that:

(1) Is contracted as an agency with DDA to provide residential
habilitation services under this chapter; and

(2) Has at least two employees who provide residential habilita-

tion services

iz 1
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"Case manager" means the ((divisten—ef)) developmental disabili-
ties administration case resource manager or social worker assigned to

a client.

"Certification evaluation" means a process used by DDA to deter-
mine if an applicant or provider complies with the requirements of
this chapter and the alternative living contract.

"Client" means a person who has a developmental disability as de-
fined in RCW 71A.10.020((#2)) and who ((a+se)) has been determined

DDA-eligible ( (teo—reeceive——services—by —the—division—under—chapter
HAFH6REW) ) under chapter 388-823 WAC.
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( (“BBBPr—or—"the—divisien™)) "DDA" means the ((dtwvisten——of)) de-
velopmental disabilities ((4BPP))) administration within the ((BSHS

=4 uﬁl vv;th \ZAwny luv‘m T } tl S— ) )
Id g g

"DSHS" or "the department" means the state of Washington depart-
ment of social and health services and its employees and authorized
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fined in RCW 74.34.020.
((" o o o o "

rterests—and—goatss) )

"Provider" means an individual or an agency contracted with the
developmental disabilities administration to provide residential ha-
bilitation services as an alternative living provider.

( ("Regutationmeans—any—federal——state;—or Jteocatl—taw,—rulte;—oF

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective

9/1/07)

WAC 388-829A-020 What ((axre)) services does an alternative liv-
ing ((serwviees)) provider deliver? ((Ateerpative)) An alternative
living ( (serviees—provide)) provider delivers residential habilitation
services, which are community-based, individualized ((etient—trainings
assistanee;—and—Support—Theseservieces—enabte)) instruction to assist

a client to learn, improve, or retain social and adaptive skills nec-
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essary to live ((&s)) independently ((as—pessikte)). Areas of instruc-
tion include:

(1) Establishing or maintaining a residence;
(2) Home 1living;

(3) Community living;

(4) Health and safety;

(

(

5) Social activities;

6) Protection and advocacy; and

(7) Other training and support to assist a client to live inde-
pendently.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-040 Who is eligible to receive residential habili-
tation services from an alternative living ((serwiees)) provider and
what service limits apply? ( (E+tents—whe)) To be eligible to receive
residential habilitation services from an alternative living ((serv—
+ees)) provider, a person must:

(1) Be ((at—ZFeast—eighteen—vears—of—age))

(2) ((FEve—ouvtside—-oftheir parent'sheome—-or plan—+teo—move—ouvt—of
their—parent's—home—in—the next——six—months)) Be determined DDA-eligi-
ble under chapter 388-823 WAC;

(3) Have an assessed need for alternative 1living residential ha-
bilitation services;

age 18 or older;

£

(4) Be authorized by ((PBPB)) DDA to receive alternative living
residential habilitation services; and
(5) ((Be—abte—to—afford—and—maintain—their—own home—with—their

perseonat—finaneiat—reseurees)) If living with a parent, 1live in the
parent's home no more than six months after beginning services with an
alternative living provider.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-050 Who ((is—eligible—to—econtraet—with Dbb—to—pre-

vide)) may become an alternative living ((serwviees)) provider? (1)
( (Before—Pbb—may—isswe)) To become an alternative 1living ( (eewtraects
the—prospeetive)) provider, a person must:

((r)) [(a) Be ((twenty—ene—vyears—oef)) age 21 or older;

((#2¥)) (b) Have a high school diploma or ((&EP)) general educa-
tion development certificate (GED);
(c) Meet the minimum skills and abilities described in WAC

388-829A-110;
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+5¥)) (e) Have a Washington state business ((Fb—rmumber—as—an—+a—
dependent—eontracter)) license; and

( (or—Meet—the—minimm—skiltls—and—abilities—deseribed—3n—WAES
388—829A—3116)) (f) Be certified by DDA under chapter 388-825A WAC.

(2) To become a direct support professional employved by an agen-
Cy, a person must:

(a) Be age 18 or older;

(b) Have a high school diploma or GED;

(c) Meet background check requirements under chapter 388-825 WAC;

(d) Meet the minimum skills and abilities described in WAC
388-829A-110.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-060 Who may not be contracted ((te—prewvide)) as an
alternative living ((serwviees)) provider? ((PPPb—may)) DDA does not
contract with the following to ((previde)) deliver services as an al-
ternative living ((serviees)) provider:

(1) The client's spouse((=)) 2
(2) ((Fhre—elient'sratural——stepparent—or adoptive Pparents
+3))) The client's court-appointed legal representative((<=)) ; or

(3) The client's natural, stepparent, or adoptive parent, unless
the parent is contracted as an agency, or is emploved by an agency.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-070 Where must the provider deliver ((alternatiwve
1iving)) seryicesl((be—prev%ded))? (1) ((Adttermativetiving serviees

oendant Tz 4o o b oo N e ot ol leaced e +1 ol ot ~
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s—heme—=)) The provider must deliver services in:

(a) The home where the client lives; or

(b) The community.

(2) For a client 1living with a parent who is also the client's
provider, services are limited to six months as described in WAC
388-829A-040.
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AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-080 How many hours of residential habilitation
services may a client receive from an alternative 1living ((serwviees
may—a—elient—reeeive)) provider? ( (Aterpative—diving—services)) A
client may be authorized ((wp—te—Fferty)) for no more than 40 hours per
month of residential habilitation services from an alternative living

provider.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-090 May an alternative living provider claim reim-
bursement for more than one client at a time? (1) An individual al-
ternative 1living provider must not claim reimbursement for more than
one client per service ((hewr)) unit.

(2) An agency must not claim reimbursement for more than one cli-
ent per direct support professional per service unit.

NEW SECTION

WAC 388-829A-095 Can a provider care for a dependent while de-
livering services? A provider-whether an individual or an agency-em-
ployed direct support professional-must not deliver paid services
while caring for a dependent.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-110 What minimum skills and abilities must an al-
ternative living ((preecedures)) provider demonstrate? ( (Attrernative))

An alternative living ((previders)) provider must:
(1) Be able to read, understand, and provide services as outlined

in the ((F5B)) client's person-centered service plan;
(2) ((Partieipate—drn—thedevelopment—of+theelient!'s—F5P;
F—Communiecate G —aJtanguas of)) Be able to communicate with
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3) Have the ability to electronically:

(
(a) Submit reimbursement claims;
(b) Complete and submit mandatory forms;
(c) Complete mandatory trainings; and
(d) Receive and respond to communications from DSHS within pre-
scribed time frames.

NEW SECTION

WAC 388-829A-115 What are the responsibilities of an alternative
living provider? An alternative living provider must:

(1) Deliver services in accordance with the client's plan;

(2) Know the community resources that will support the client in
achieving their plan goals;

(3) Know the community resources to connect with in case of cli-
ent emergency;

(4) Use developmentally appropriate instruction techniques suited
to the client's learning style;

(5) Protect the client's financial interests;

(6) Follow mandatory reporting requirements under chapter 74.34
RCW;
Know how and when to contact:
The client's case manager;
The client's legal representative i1if the client has one; and
Any other collateral contact at the client's request.

Q0w

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-130 ((What—fights—de—e&&eﬁts—ef—DDB—have)) How must

providers treat clients of DDA? ( (e+tents—of have
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he—or—she—understands)) Providers must treat clients of DDA with con-
sideration and respect the client's rights under WAC 388-823-1095.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-140 What are the provider training ((must—be—com-

pleted before becoming an alternative living preovider)) requ1rements°

e~ £0 A + IR IR
SpCtCTT=C T

(1) For the purposes of this section "provider" includes:

(a) An employee of an agency who provides residential habilita-
tion services directly to a client;

(b) A person who supervises an employee who provides residential
habilitation services directly to a client; and

(c) An individual person contracted to provide residential habil-
itation services under this chapter.

(2) The provider must meet training regquirements under chapter
388-829 WAC.

(3) An alternative living provider must complete training accord-
ing to the timelines below.

(a) Before delivering services to a client, a provider must:

(1) Have a valid CPR and first-aid training certificate;

(1i) Complete six hours of DDA alternative living orientation de-
veloped by the department; and

(1ii) Have completed a bloodborne pathogen training that meets
reguirements under WAC 296-823-12005.

(b) The provider must complete remaining basic training and popu-
lation-specific training required under chapter 388-829 WAC no more
than 120 days after date of hire.

(4) The provider must maintain CPR and first aid certification
and keep them current.

[ 71 SHS-5065.2



NEW SECTION

WAC 388-829A-145 How much are alternative living providers paid?
Alternative living providers are paid a per service unit rate as pub-
lished by DSHS' management services division. Each service unit is a
15-minute increment.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-170 What ((infermatien)) client records must an al-

ternative 1living ((prewviders—keep—in—their reecords)) provider main-
ta1n° ( (Adterpativetiving providers—must—keep—fthe—following—informa—

n +hat vy AN~
T crrcrrr Tt CCOoOTTOS

1) ((etrent—infermatien)) An alternative 1living provider must
maintain the following client records:

(a) The client's name, address, and telephone number((+)) .

(b) The name, address, and telephone number of the client's legal
representative if the client has one, emer-—
gency contacts, and any ((ef—the—elient's—relatives—that)) other peo-

+ 1 2
L_J_ULL LT

- —
—
~
~

ple the client chooses to include((+))
(c) ((A—ecopyof—the—-elient!ls most—recent—TF5P;

1 4z P —
J.J_VJ_Ll\j VULLL_J.(_AVL_, IT

“+er—Payment—reecords~)) Appropriate documents establishing the le-
gal representative's legal authority to act on behalf of the client,
if applicable.

(d) Incident reports.

(e) Current service and support plans, including the client's:

(1) Person-centered service plan;

(1i) Alternative 1living program reports, which includes the al-
ternative living plan and progress reports; and

(1ii) Other plans provided by DDA if relevant to develop or sup-
port the client's alternative living program goals.

(2) Upon request, the provider must submit to DSHS any record re-
guired under this section.

NEW SECTION

WAC 388-829A-175 What provider records must the provider main-
tain? (1) The provider must maintain:
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(a) Provider training records under WAC 388-829A-140;

(b) Monthly service verification records signed by the client
stating:

(1) The number of service hours provided to the client; and

(ii) The number of miles traveled with the client while providing
services to the client;

(c) A copy of the provider's current policies, including a griev-
ance policy;

(d) A copy of the provider's current background check;

(e) Proof that the provider's business license is current;

(f) A copy of the provider's wvalid driver's license and automo-
bile insurance policy if the provider provides transportation for the
client; and

(g) Individually signed forms acknowledging each of the following
people understand mandatory reporting;

(1) Provider:;

(11) Administrator;

(1i1ii) Owner;

(iv) Employee; and

(v) Volunteer.

(2) Upon request, the provider must submit to DSHS any record re-

quired under this section.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-190 What are the requirements for ((entries—in

the)) client record ((maintained by —the alternative living provider))
entries? (1) ( (Whrer—making—entries—+to—+the——elient—Freceord—+khe)) The

alternative living provider must ensure client record entries made by
the provider are:

(a) Made at the time of or immediately following the event;

( (Neote—adt—reecord—entries—dn—dnk——o¥r)) (b) Made electronically or
written legibly in ink;

(c) Stored securely; and

(d) Kept confidential.

(2) If a provider makes a mistake on ((¥ke)) a record, ((they))
the provider must ((keep)) ensure both the original and corrected en-
tries are retained.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-200 How long must an alternative 1living provider
keep client and provider records? An alternative living provider must
keep ((a—etient's)) client and provider records for ((a—peried—of))
six years.

[ 9 ] SHS-5065.2



AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-210 ( (Are—elients' —records—econsidered—confiden—
t&al)) May a provider share 1nformatlon about a client? ( (Atternatiy

O =3 =4 O A8 5w _Y,C(_,LJ_

(1) The provider must keep client records confldentlal so that
only authorized people see their contents.

(2) The provider may release client records:

(a) To the client's healthcare institution;

(b) When required by law; and

(c) To department representatives.

(3) The provider must have authorization to share written, elec-
tronic, photographic, or auditory information about the client with an
entity other than those in subsection (2) of this section.

(4) The authorization:

(a) Must state the information the provider may share and with
whom;

(b) Must be signed by the client;

(c) Must include an expiration date; and

(d) May be revoked by the client at any time.

(5) The provider must allow access to the client to review their
records and obtain duplications of their record at a reasonable cost.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-220 ((Are)) Is an alternative 1living
maﬁdatefy—fepef%efs)) prov1der a mandated reporter° ( (-

An alternative 1living provider, agency admlnlstrator, employee,
and volunteer is a mandated reporter and must notify adult protective
services and law enforcement in accordance with chapter 74.34 RCW.

[ 10 ] SHS-5065.2



AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-240 What must an alternative living ((prewiders))
provider do in an emergency? (1) ((F=m)) If an emergency occurs while
the provider is delivering paid services to a client, the ((atterna—
tHHwve—+iving)) provider must:

((r)) (a) Immediately call 911, in a life threatening emergen-

cy;

(b) In a medical emergency, provide first aid or CPR if necessa-
rv, unless limited by a physician order for life-sustaining treatment
or an advance directive of which the provider is aware; and

(c) Assist client in accessing emergency services for other non-
medical and non-life-threatening emergencies.

(2) ( (Provide—emergeney——Serviees;—then——motify)) After the emer-
gency, the provider must:
(a) ((FRre)) Notify the client's case manager and legal represen-

tative i1f the client has one; and

(b) ( (Fhre—divisteon—-ofdevetlopmental—disabitities)) Submit a writ-
ten incident report to the client's case manager.
( (B3—Submit—a—writtenreport—to—Dbbb—as—reguirecd—by bbb—residen—
L . , eiog o : 1 , Lo
traets))

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-260 ((Are)) When does DDA reimburse an alternative

living ((prewviders—responsible—+to—+transport)) provider for transport-
ing a client? ( (Aterrative—tiving providers—mavy provide—transporta—
tHeon—+f speeifieddn—+theelient's—TFSP))

DDA reimburses an alternative living provider for transporting a
client if:

(1) The DDA case manager has authorized transportation in the
client's person-centered service plan;

(2) Transportation is provided to the client to complete activi-
ties identified in the alternative living plan;

(3) The provider has a valid driver's license under chapter 46.20
RCW; and

(4) The provider maintains automobile insurance under chapters
46.29 and 46.30 RCW

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-280 ( (How—will Dbb—monitor)) Must an alternative
living ((sefviees)) provider be cert1f1ed° ( (3—Pbbb—must—use—+th

[ 11 ] SHS-5065.2
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Maintain a valid driver's license and current automobile in-

surance as required under this chapter if the provider is providing

transportation to the client

(a)

or
Meet training reguirements under WAC 388-829A-140.

.
A

(b)
(2)

DDA may withhold payment to a provider if the provider fails

.
A

Maintain service verification records

(a)

(b)

or

.
A

Timely submit records when regquested by DDA
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(c) Correct a DDA-identified issue of noncompliance within the
specified timeline.

(3) DDA must deny payment to an alternative 1living provider if
the provider is decertified under chapter 388-825A WAC.

AMENDATORY SECTION (Amending WSR 14-14-029, filed 6/24/14, effective
7/25/14)

WAC 388-829A-300 When ((must)) does DDA ((deny—the)) reject a
client's choice of ((an)) alternative living provider? (1) DDA must

deny a client's ((reguest—teo—have—a—eertain)) choice of alternative
living provider ((aped—must—hrot—enter —dnteo—a——econtract—with)) 1f the
person ( (wher—any—of—thefollowingexist)) is the cllent S:
((I‘I\ Th o ran~n Er= + ~1 1 it Vo a1 o Y A sz o) TalE nE )
\J.[ [N N i tJCJ_»._)\Jll Ju ) (S i s o LI TTT T =) ._)J_uuu.ucl (_A»._) J_C\iLAJ.J_C\J. Ly - L L
: )) (a) Spouse;

gal representative; or
(c) Natural, step, or adoptive parent, unless the person is con-

tracted as, or is emploved by, an agency.

(2) DDA must denv a client's choice of alternative living provid-
er i1f the provider fails to maintain certification as an alternative
living provider.

AMENDATORY SECTION (Amending WSR 07-16-101, filed 7/31/07, effective
9/1/07)

WAC 388-829A-310 ((Wha%—if—%he—a%tefﬁative—&&viﬂg)) When may a
provider ((nro—longer—wants—to prowvide)) terminate services to a Cll—

ent?
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A provider must not terminate a client's services unless the pro-
vider satisfies termination regquirements under WAC 388-823-1095.

REPEALER

The following sections of the Washington Administrative Code are
repealed:

WAC 388-829A-005 What is the purpose of this chapter?

WAC 388-829A-030 What type of training and support may
the alternative living service provider
offer?

WAC 388-829A-100 May an alternative living provider

offer personal care or respite
services?

WAC 388-829A-120 What values must alternative living
providers focus on when implementing
the ISP?

WAC 388-829A-150 What training must an alternative

living provider complete within the
first ninety days of serving the
client?

WAC 388-829A-160 What training must an alternative
living provider complete after the
first year of service?

WAC 388-829A-180 What written reports must be submitted
to DDD?

WAC 388-829A-230 How must alternative living providers
report abuse and neglect?

WAC 388-829A-250 What is an individual support plan
(ISP)?

WAC 388-829A-270 What requirements must be met before an

alternative living provider transports
a client?

WAC 388-829A-320 What are the client's rights if DDD
denies, or terminates an alternative
living services contract?

WAC 388-829A-330 Does the provider of alternative living
services have a right to an
administrative hearing?
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